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Type of transaction Tariff rate

1.

Under the scheme of charging a fee from a legal entity, individual 

entrepreneur - when accepting payments through branches of the Bank's 

branches (including VIP centers and PSC) and self-service devices (ATMs, 

bank terminals, Internet Banking for Individuals system, payment terminals 

of the Bank, etc.)

from 0% to 5% (inclusive) of the amount

2. Under the scheme of charging a fee from an individual: Fee charged (of the amount)

 - through the sales channels of the Bank's branches

1%, min KZT 200 max KZT 3 000 (1%, min KZT 50 max KZT 

3,000 – for pensioners, persons with disabilities and participants 

in the Great Patriotic War (except for citizens equated thereto))

- through self-service devices (ATMs, bank terminals) 
1%, min KZT100 max KZT 3 000 (KZT 5 for pensioners and 

persons receiving benefits from the national/local budget)

- through a payment terminal 1%, min KZT 70 max KZT 3 000 

- through the Internet Banking for Individuals systemK 0  KZT

Tariffs  for Acceptance and Transfer of Payments Made In Favor of Legal Entities Entering into Contracts 

3.1.

Annex 1 

to resolution of Tariff Committee 

No.763  dated 19 October 2016 

as amended by:

Tariff Committee resolution No.2065 dated 26 .09.2019 (effective from 15.10.2019),

No.93 dated 07 .02.2025 (effective from 10.02.2025)

Агентск


