ITPABHJIA BOHYCHOI'O KJIIYBA VI ®PU3NYECKUX JIMI]

Ol'[pe)le.]'leﬂl/lﬂ, TEPMHUHBI A MIOHATHUSA

Ecnu B Tekcre Hactosmux [IpaBuit sBHO HE OTOBOPEHO UHOE, TEPMUHBI U MIOHATUS, UCIIOIb3yEMbIE
B HacToAmux [IpaBuiax, UMEIOT CIeAyIONINE 3HAUCHHUS:

1) akmmsa — YCIIOBHS TPEIOCTAaBICHUS KIUCHTAM OOHYCOB WM KemiO’ka baHkoM Ha
OIIpeJIeIEHHBI TIEPUO/] C LENbIO MOBBIIICHUS JIOSUIBHOCTH KJIMEHTOB K baHky u pemenus Ou3Hec-3a1a4
banka;

2) bank - AO «Hapomusii bank Kaszaxcrana», opranmzarop bBonycHoro kiy0a,
onpenensaommii [IpaBuna padorel bonycHoro kiry6a u 3aKiIro4arOUIMi 10roBop 00 y4acTHH B MPOEKTE B
Ka4yecTBE IMUTEHTA C yYaCTHUKAaMHU, B3sBLIMHA Ha ce0s 00s3aTeIbCTBA IO yUETy U KOOpAUHALUN OOHYCOB,
IIPOBE/IEHNE KOMMYHUKAIMH € KIMEHTaMH, oOeclieueHue pekiiaMHol noaaepxku lpeanpustus u apyroe;

3)  ©oHyC — cpelcTBa KIMEHTa, MoJdy4YeHHbIe UM oT [Ipennpustus uinu ot banka B pesynbrare
IIPEIOCTABIIEHUSI OTCPOYEHHON CKUIKU. 1 (oauH) OoHyc paBeH 1 (ogHOMY) TeHre. boHychl He ABIAIOTCS
JE€HbIaMU;

4)  BoHycHbIii KIyd — mpoaykt banka, koTopelii oObeauHsier [IpeanpusTHs W MO3BOJSIET
o0CITy)KUBaTh JiepxKareseil kaprTouek baHka Ha yCIIOBHSIX, H3JI0KEHHBIX B HacTosmux [IpaBuiax;

5) OOHyCHBIW cYeT — Cc4YeT, HE SBIAIOUIMICA OAHKOBCKMM CYETOM KIIMEHTA, KOTOPBIH
OTKPBIBAcTCsl baHKOM Ka)kZI0My KJIMEHTY B MOMEHT 3Muccuu Kaprouku u Ha koTropom baHk BeleT yuer u
orepanuu 1o OOHycaM: HauMCIIEHUE, TPaTy, BOCCTAHOBJICHUE, CITMCAHNE M aKTUBHBIM OCTATOK OallaHca;

6) B3amM00OMeH GOHYCOB — 0OMEH OOHYCOB, HHUIIMUPYEMBIi KIIHEHTOM, UMEIOIIUM OOHYCBHI,
Ha Oonycsl [IpeanpusaTus uinu B 0OpaTHYIO CTOPOHY, Yepe3 Mmporpammy JosutbHocTH [Ipennpusitast nmm
banka;

7)  BO3BpAT MOKYNKH — Oe3HATMYHAS ONEpaIsl, MHUIUKPYeMast KIIMEHTOM 110 BO3BpaTy paHee
KYIUICHHOTO TOBapa C HCIIOJIb30BAHUEM KapTOUYKH, KOTOpask COMPOBOXKIAETCS BO3BPATOM JIEHEr Ha
0OaHKOBCKHUU CUeT KJIMEHTa ¢ TeKyulero cuera [Ipennpusrus;

8)  Bo3HarpaxiaeHue — OTCPOYCHHAS CKUJKA H/WIIU KYIIOH;

9) BoccTaHOBJIeHHMEe OOHYCOB — OIlepallys, HHUIMHpPyeMass BaHKOM B COOTBETCTBHH C
[IpaBmiaMu, KoOTOpas OCYHIECTBISIETCS B Cllydae BO3BpaTa IIOKYNKH, IOJHOCTBIO WM YacCTUYHO
orjauyeHHON OoHycamu. JlaHHas omepanMs HOpOXJaeT yMeHblLIeHHe jaeHer Ha cuere IlapTHepa u
3ayucieHre OOHYCOB Ha OOHYCHBIM CUEeT KIMEHTA;

10) kamnaHus — yCJIOBHE NPEAOCTABICHHs BO3HArpaxkaeHus [lapTHepom;

11) kaprouyka — SMHUTHpyeMas BaHKOM IUIaTe)Has KapTO4Ka, KOTOpas MO3BOJSET KIUCHTY
OCYILIECTBIIATH B O€3HAIMYHOM MOPSAIKE TPUOOpETEHNE TOBapa/yCiIyr U COBEPILIATh APYTUe ONEpalllH;

12) kem6dK — BO3BpAT HAIMYHBIX JCHET, CyMMa, 3a4KCisIeMast 3a CYeT cpeacTB baHka B paMkax
aKUM{ Ha TEKYIIUH cUeT B KapTOYHOM 0a3e Mpu OCYIIECTBIEHUHU KIMEHTOM Oe3HaINyYHbIX miaTesked. He
kiueHTaM banka kemOsk He Hauuchnsercs. Kembsk Hauucisercs B BallOTEe BEJCHUS TEKYIIETO cueTa B
KapTO4YHOM Oaze;

13) kJHeHT — GU3NUECKOE JIUIIO, SBIISIOIICECS JepiKaTesieM KapTOUKH, 3aKitounBIiee ¢ bankom
JIOTOBOP MPUCOETUHEHHUS O BbIZaue M 00CTYKUBAHUH MJIATEKHON KapTOUKH, OJIH30BATENb (PMHAHCOBOTO
noptana Homebank n/mmm o6cnyxuBarommuiicst B banke mo ar000My MPOAYKTY UM YCIYTE;

14) xymoH — cooOlleHHe, TeYaTaeMoe Ha 4YeKe, NpeJIHAa3HAYeHHOE Ui KIMEHTa, HOCsIIee
MH(GOPMAIIMOHHBIM XapaKkTep WM yKa3bIBalollee Ha BO3MOXKHOCTD MOJTy4eHUs KiineHToM oT [Ipennpustus
KaKuX-1100 OecCIUIaTHBIX TOBAapOB W/WJIM YCIYT, ONpelneisieMblXx U mIpenoctasisieMblx [lpeampustuem
camocrosTenbHo. KynoH mpenocraBisieTcsl MpU MPOBEIECHUU MOKYINKU C MCIOJIb30BaHUEM KApTOUYKHU 3a
cueT cpelcTB knueHTa. [lpeanpustus camocTosTesnbHO, 6e3 yuacTus baHka, paccMaTpuBalOT MPETEH3UH



KJIMEHTOB II0 BONpOCaM, CBA3aHHBIM C KYINOHaMH (BKJIIO4Yas, HO HE OIPAaHUYUBASICh, BOIMPOCHI
IPEJOCTABICHUS] M 3aMEHbl IPEIOCTABIEHHBIX COIJACHO KYIOHY TOBapoB W/munu ycuyr). Ecaim B
pesyabTare mpenocraBieHus (Jinbo HempenocraieHus) [IpennpustieM Topromiu/cepBrca KymoHa (a
TaK)Ke€ TOBApPOB W/WIIM YCIYr 1O TAaKOMY KYNOHY) KJIMEHTY OyayT HaHeceHbl YObITKH, [Ipemnpusitue
00s13yeTcst 6eCCIIOPHO U MOJIHOCTHIO BO3MECTUTh baHky Takue yObITKH. TeKCT KynoHa onpeensieTcs
IIpenmpustem 1o coryiacoBanuto ¢ bankowm;

15) awmunblii kaduner IapTHepa — cepBuc s [peanpusaTus s monydeHus: MHGOPMAIIUH 110
JEUCTBYIOIUM IIPOrpaMMaM JIOSUIBHOCTH U YCIIOBUSM, TOCTYIY K BBIIIMCKE U AHAIUTUYECKUM OTYETaM I10
bonycHomy kinyOy, mnojade 3asBKM Ha MOJKIIYEHHE K IpOrpaMMaM JIOsJIbHOCTH/BPEMEHHBIM
KaMIIaHUSIM/U3MEHEHUIO YCIIOBHH 10 MPOrpaMMaM JIOSUIBHOCTU M 00MeHy coobiienusMu ¢ bankow;

16) mHauncieHWe OOHYCOB — 3auuciceHHEe OOHYCOB Ha OOHYCHBII CUET KIHEHTAa COIJIACHO
HacrosuuM IlpaBunam, ycnoBusM akuuil baHka wiu kammnaHusm llapTHepoB, B TOM 4uCiE YCIOBUSAM
MIPWIOKEHHU | K TOMOJIHUTEIbHOMY COTJIAIIEHUIO K IOTOBOPY IIPUCOEUHEHMS SKBapUHIa UM COTJIaCHO
IIPWIOKEHUIO | K TOMOJHUTEIBHOMY COTJIAIICHUIO K I0TOBOPY IIPUCOEAVHEHMS K MHTEPHET-3KBAUPUHTY
«O mnopsaake oOCIyXMBaHUS KIMEHTOB baHka B paMkax MNporpammsl JIOSJIBHOCTH» B pe3yJbTaTe
COBEPUICHHOW KJIMEHTOM MOKYNKHU y [lapTHepa;

17) orcpoyeHHasi CKUAKA — JCHbIU (B HPOLCHTHOM OTHOIICHWH OT CYMMBbI TpaH3aKIHH),
yAepKaHHbIe BaHKOM M3 CyMMBI, MOJUIeKAIEed NepeBoay Ha Tekymuid cuer [Ipennpustus B omnary
TOBApOB/YCIIYT, OIUIAYEHHBIX 110 KAPTOUKE 32 CUET CPE/ICTB KIUEHTA,

18) oGopynoBanme — ycraHoBieHHbIH y [Ipennpustus POS-TepMuHait, 31eKTPOHHBIN TEPMHHAI,
QR-kox, mpunoxxenue Halyk Pos u mpouee 060opyaoBanue, moCpeICTBOM KOTOPOTO IMPOBOIUTCS ONIEPaIIUsT
IIyTE€M CUUTHIBaHUS MH(POPMALIMU MUKPOIIPOLIECCOPA, PACIIONIOKEHHOTO Ha KApTOUKE;

19) mporpamma JOSIBHOCTH — 3TO JACHCTBYIOMIas nporpamma y banka w/uiu [Ipennpusitus, B
pamkax kotopod bank w/mnm Ilpennpustue mnpenocraBisieT OOHYChI/KeHmIO’K KiueHTaM baHka,
HaIIPaBJICHHAS HA MOBBILIECHUE JOAJIBHOCTU KIMEHTOB, YBEIIMYCHUE KOJINYECTBA IIOCTOSIHHBIX KIMEHTOB U
IIPUBJICYEHUE HOBBIX KJIMCHTOB;

20) Tlaptaep — IIpeanpusrre, KOTOPOE 3aKIOYMIO ¢ BaHKOM JIOMOJHUTENBHOE COTIAIICHHE K
JIOTOBOPY TPUCOETUHEHUS] TOPrOBOIO SKBAMpWHIa W/WINM JOMOJIHUTEIHHOE COTJIAIIEHHWE K JOrOBOPY
MPUCOEANHEHNUST K MHTEpHET-3KBapuHry «O mopsake oOCiyKHBaHMS KIMEHTOB baHka B pamkax
IIPOrpaMMBbI JIOSJIBHOCTH», B TOM uncie [Ipennpustue i MexayHapoaHas KOMIIAHUS, 3aKJIOYHMBILNE C
bankom cornameHue O B3aUMHOM COTPYJHHMYECTBE B pPaMKax MpOrpamMMbl JIOSUIBHOCTH (Janee —
COTJIAIICHUS TIPOTPaMMBI JosuTbHOCTH). JleicTByromuii cnicok [laptaepoB bonycHoro kimy0a
pa3memaercs Ha caiite halykbank.kz;

21) mokymnka — Oe3HaTMYHAs ONEpallysl, HHUIMUPYeMasl KIIMEHTOM C UCTIOIb30BaHUEM KapTOUKH
IO OTlIaTe TOBAPOB, paboT U ycayr [Ipennpustus, KoTopasi CONpoBOKAAETCS CIIMCAHUEM JIEHET C TEKYILEro
cueTa B KapTOYHOM 6a3e KIMeHTa U UX IepeBoJIoM Ha Tekyuuii cuet [Ipennpustus;

22) mWOCTaBIIMK YCJAYr — IOPUIMYECKOC JIMIO, WHAWBUAYAJIbHBIH IPEANPHHAMATEIb,
KpeCThsIHCKOE ((pepMepcKoe) X03sIICTBO, YACTHBIN Cy1€0HBIN UCIIOIHUTENb, YACTHBIA HOTApHYC, a/IBOKAT,
npoeCCUOHATBHBI MEAMATOp, B MOJB3y KOTOPOTO OCYILECTBIIAETCS IaTeX (PU3MYECKUM JIHUIIOM, C
KOTOPBIM baHKOM 3aKIII0YEeH COOTBETCTBYIOIIUI 10TOBOP MPUCOEAMHEHHS 00 OKa3aHUU YCIIYT MO MPUEMY
U NIEPEBOAY IIATEXKEM;

23) IpaBuaa —[IpaBuna bonycHoro kiy6a uist pu3ndeckux Juil, pa3MelieHHble Ha caiite banka
https://halykbank.kz, ompenensromue mMOpsSAOK HAYUCICHUS, TPaThl, CHUCAHWUS W BOCCTAHOBJICHUS
bonycos, B TOM 4nciie HA OCHOBaHMM NTPOBOAUMBIX bankom u [lapTHEpOM MapKETHHIOBBIX KaMITaHUI;

24) TIlpeanpusitue —  [opuguyeckoe  JuO0  QusMyeckoe  JMIO,  3aHUMAroIeecs
MpeNPUHUMATEIbCKOM e TEIbHOCTHIO 03 00pa3oBaHus IOPUANYECKOTO JTUIA, IPUHUMAIOIIee KapTOUKU
JUIsL OCYILECTBICHHSI OE3HAIMYHOTO IJIaTeXka Mo OIJIaTe MOCTaBIIEMbIX UM TOBAPOB U/WIN YCIYT U paboT;
25) mporpamma «®afpuKa AaHHBIX» — 3TO CTPATETMUECKHI NMPOEKT, HAIIPABICHHBIA Ha yBEIWYCHUE
KOMHUCCHOHHOIO J0XoJa baHka, B paMkax KOTOpPOro 3alyCKarOTCsl TOYEUHBbIE aKIMM Ha KIHUEHTOB C



MOBBIIIEHHBIMU OOHycaMH. Y4yacTHUKaMU nporpammbl «Daldprka JaHHBIX» SBJSIOTCS KIUEHTHI, KOTOpbIE
nostyuniu SMS- i PUSH-yBenomienue, BKiro4as CChUIKY Ha ONIMCAHUE aKIIUMY;

26) cnucanue OOHYCOB — orepainus, HHAIUHUpyeMass baHkoM B cooTBeTcTBHH ¢ IIpaBuiamu,
KOTOpast oOpa3yercsi 3a CYeT ONepaluy MOKYIKH, MOJHOCTbIO MM YAaCTHMYHO OIUIAYeHHOW OOHycamH.
JlanHas onepanus MOpoXKIaeT yMEHbIIeHHe O0HYCOB Ha OOHYCHOM CUETe KIIMEHTA U 3a4UCIICHHE ICHET Ha
cuet [lapTHepa;

27) cpeacTBa KJIHEHTA — JICHBIH, HAXOASIIMECS TEKYLIEM CUeTe B KAPTOUHOU 0a3e KIMEHTa
(3a uckiroUeHreM OOHYCOB);

28) Tekyummii cuer [lapTHepa/l[IpeanpusaTus — 0aHKOBCKUH TEKYILUI CYET, OTKPHITHIH baHkoM,
YKa3aHHBIN B JOTOBOPE, 3aKII04eHHOM Mexay bankom u [lapraepom/IIpeanpusitueM A ocyliecTBICHUS
B3aMMOpPACUETOB C KIMEHTaMu M baHkoOM mo omnepauusM, MNPeAyCMOTPEHHBIM 3aKOHOJATEIbCTBOM
PecnyOnuku KaszaxcraH, BKiItodasl 3a4MCIIEHNE U CIIMCAHUE JACHET B BUJE
OTCPOYEHHOW CKUJIKU;

28) TpaH3aKuUs — ONEpaIs, OCYIIECTBIsAEMAas MOCPESICTBOM KapTOUKU Ui MPHOOpPETECHHS
TOBApOB/YCIIYT WX MOJTy4YeHHsI HH(GOPMALIUU 110 TEKYILIEMY CUEeTY B KapTOUHOM 0a3e AepKaress KapTOUKH,
CIIECTBUEM KOTOpPOH sIBJII€TCS /1€0CTOBAaHME WJIM KPEAWTOBAaHME TEKYILEro cueTa B KapTOYHOH Oaze
JepKaTeNsl KapTOUKU;

29) Tpara O0GOHYCOB — TpaH3aKis, B pe3yJbTare KOTOPOH MPOM3BOAUTCS OIUIaTa C
HCIIOJIb30BaHUEM OOHYCOB TOBAapOB/ycIyT uepe3 obopymoBanue B cetu [Ipennpustuii wiu [TocTaBmmkos
ycnyr Ha ¢unaHcoBoM noptane Halyk Homebank. B pesynbrare coBepiieHus JaHHOHM omnepanuu
YMEHBILIAeTCS CyMMa OOHYCOB Ha OOHYCHOM CYeTe€ W 3a4UCIAIOTCS JeHbr'u Ha cuer [laptHepa wiu
[TocTaBuiuka ycuyr;

30) d¢unancoBbiii mopran Homebank — konTponupyemass BaHkoM 3ieKTpOHHas cHcTeMa
HaIpaBJICHUsl KJIMEHTOM YyKa3aHUM O IMPOBEJEHUU KapTOYHBIX M HHBIX OIEpaluil yepe3 OaHKOBCKUE
KHOCKH, KOMITBIOTEPHBIE CETH, CETH TeJIe()OHHOM 1/MITM MOOMIIBHOM CBSI3H, HCIIOJIb3YyeMast IS IIPOBEICHHSI
IJIaTEXKE M NEepeBOJIOB JICHET, a TaK)K€ OCYILIECTBJICHUS] MHBIX ONEpAlMil Ha YCIOBUSAX U B MOPSIKE,
omnpenenseMblx bankom. JlocTyn k ¢pmHaAHCOBOMY MOpPTaLy MPeAOCTaBIsAETCS (PU3MUECKUM JIUIaM ¢ caifta
www.homebank.kz.;

31) MCC-kox (MCC, Merchant Category Code) — ko1 Buia JeITEIbHOCTH TOPrOBOM TOYKH.
OnH mnpexacraBnsieT coOOM UYEThIPEX3HAUHBI HOMEpP M NMPHUMEHSIETCS B OTpacid OaHKOBCKUX KapT AJis
KJ1accu(UKaluu TOBApOB/yCIIyT, OKa3biBaeMbIX [Ipennpusaruem rno Tuny ux AesTeIbHOCTH;

32) RRN (Reference number) — 12-3Ha4Hblil YHUKAJIbHBIH HOMEP OIEpalii B KapTOYHO# Oase,
KOTOPBIN HEOOXOAUM IS MICHTH(UKALIMY TPaH3aKI1H;

33) XLS TRX id — yHukanpHbII HOMEp Oorepanud B OOHYCHOW CHCTEME, KOTOPBIA HEOOXO 1M
IUTSL MICHTU(UKALIUK TPaH3AKI[HH.

34) coMHUTeJbHBbIE ONEPAIIMH ¢ GOHYCAMM — OTICpAlliK, COBEpIICHHbBIC KireHToM y [lapTHepa,
B OTHOIIIEHHU KOTOPHIX Y baHka BOZHUKAIOT OA03pEHHsI 0 MHUMOCTH COBEpLICHHON Mex 1y [lapTHepom u
KJIMEHTOM cJenKku. KpHuTepuu COMHHUTEIBHOCTH Omepanud ¢ OoHycamMu omnpeaenstorcs bankom
CaMOCTOSITENIFHO 03 MOTyYeHUsl Ha 3TO corylacus KiueHTa u [laptHepa.

T'1aBa 1. Beenenue

1. Bank coznaetr bonycHslii kiy6 (nanee — boHycHBIH Kiy0), BRICTYIast B pOJIM OpraHU3aTopa.
[TaptHepamu Bonychoro kiy0a cranoBsitesa [Ipennpusartus, npenocrapisioniue OOHyChl (MOMEHTaIbHbIE
CKHUJIKH, KYTIOHBI ¥ T.1) Ki11eHTaM banka (pu3ndeckue numa — pe3ueHTsl u Hepe3uaenTs! PK).

2.  Bcerymnenue knueHTOB B bBOHyCHBINM KiIyO OCyIIECTBISETCS HyTEM HPUCOECTUHEHUS K
JloroBopy HpHUCOEINHEHHUS O BBIYCKE U OOCITY)KMBaHUH IJIATEKHOM KapTOUKHU U MPUHSATUIO HACTOSIINX
[Ipasui.


http://www.homebank.kz/
http://www.homebank.kz/

3. bonycHbiit ki1y0 netictByer Ha Tepputopun Pecnyonuku Kaszaxcran B cetu [lapTHepoB u B
cetu [locTaBiukoB yciyr ¢puHancoBoro nopraina Homebank u 6e3 orpannyenuii mo TeppuTOpHaIbHOCTH
MIpU HAYKMCIICHUH 00HYCOB/Kemb3ka ot banka.

4. BonycHplii kiry0 siBisiercst 6eccpounsim Jutst [laptaepoB u st Knuentos. bank coxpansier 3a
co0OH MpaBoO M3MEHUTHh WIM OTMEHUTH JAaHHbIEe [IpaBuia, BKIIOYas CTPYKTYpY HAKOIJICHUN U CTPYKTYPY
UCIOJB30BaHUSI OOHYCOB, W/WIM TpPEKpaTUTh JeicTBHEe boHycHOro kiyba B IIEIOM IO CBOEMY
YCMOTPEHHUIO.

5.  Hacrtosmue IlpaBuna ycTaHaBIMBalOT TMOPSAOK OOCITY>KMBAaHWS U  HCIOJb30BAHUS
IUTaTEXHBIX KapTouek baHka B pamkax bonycHOro kiry0a, a Takke peryaupyroT:

1) mpaBa u o6s13aHHOCTH baHka u KiIMeHTa B paMKkax bonycHoro kiny0a; 2)

HOPSI0K HAYUCIICHHS, TPAThI, CIIUCAHHSI U BOCCTAHOBJICHHUSI OOHYCOB.

6.  Hacrosmue [IpaBuna sSBisSIOTCS OTKPBITOIM MHGOpMAIUEil U HE MPEACTABIAIOT OAHKOBCKYIO
taiiHy. bank npenocrasisger Hacrosmue [IpaBuiia 1 03HAKOMIIEHMS KJIIMEHTA ¢ yclIoBUAMHU boHyCHOrO
Ki1yoa.

7.  bBaHK C 1enpI0 O3HAKOMIICHHMS KJIMEHTOB C YCJOBUSAMH boHycHOTo Kiyba pasmemiaer
[IpaBuia, B TOM 4uclie U3MEHEHUS M JIOMOJIHEHMUs] K HUM, B MECTaX, 0OECIEeUMBAIOIINX BO3MOKHOCTh
O3HAKOMJICHUS C 9TOW MH(OpMaIei KIMeHTa, B TOM YHCIIE TyTeM:

1)  pasmemenus uHdopmanuu Ha uHTEpHET-caiiTe banka www.halykbank.kz;

2)  pasMelieHHs OOBSBICHHI Ha CTCHIAX B OTHCICHHAX U JAPYIHX CTPYKTYPHBIX
[I0/Ipa3IeJICHUAX
banka;

3)  uHBIMH crioco0amu, TO3BOJSIOIUMH KIMEHTY TOJYYUTh HHPOPMAIMIO U YCTAHOBHUTH, YTO
OHa UcXoAuT oT baHka.

8.  PackpeiTHe nHpOpMAIUN HE 03HAYACT e¢ 00s3aTeILHOTO PACIIPOCTPAHSHHS Yepe3 CPeCTBa
MaccoBoi HH(GOPMAITUH.

9.  VBemomienus o6 maMeHeHusix B [IpaBuiax CTaHOBSATCS EHCTBUTEIBHBIMH C MOMEHTa UX
MyOIMKaIMU Ha caliTe U MOJpa3yMeBaloT 03HAKOMIICHHE, coryiacue ¢ [IpaBunamu v yCIOBUSIMHU y4acTus B
BbonycHom kiy6e B 11esom.

I'nasa 2. Ilopsinok npenocraBjieHnsi 60HYCOB

10. Bce pacdeTsl  OCYHmIECTBISIOTCS B TOPSJKE,  YCTAHOBJIEHHOM  JICHCTBYIOUIHM
3akoHojaTenbcTBOM PecnyOnuku Kazaxcran, /loroBopoM mpHcoeIMHEHHs O BBITYCKE U OOCIYKUBAaHUH
TUTaTEKHOM KapTOYKH, HACTOSIIMMU [IpaBuiiaMu 1 BHYTPEHHUMH HOPMaTUBHBIMHU TOKyMeHTaMu baHka.

11. Tlpu 3axmroueHun JloroBopa NpHCOETUHEHHS O BBITYCKE U OOCITY)KMBAHHUHU IUIATEKHOM
KapTO4kH baHK OTKpbIBaeT Ha UMs KJIMEHTa OOHYCHBII CueT, KOTOPbIM BeleTCsl B HAI[MOHAJIILHOW BaJltOTe
KZT (tenre). bank obOecrieunBaeT OaHKOBCKOE OOCTYy)KMBaHHE OOHYCHOTO CY€Ta B COOTBETCTBHH C
3akoHoaarenscTBoM PK, JloroBopom npucoequHeHus 0 BbITYCKE U OOCITYKUBAaHUH IJIATEKHON KapTOUKH,
HactosmuMu [IpaBuiiamMu 1 BHYTpEeHHUMU nipaBmiiamu baHka.

12. 3auuncrnenue OOHYCOB Ha OOHYCHBIN CUET KIMEHTA MTPOU3BOANUTCS HA OCHOBAHHUH JTAHHBIX IO
TpaH3aKLIUsIM, IPOBEIEHHBIM Yepe3 o0opynoBanue [Ipennpustus, unu B punancoBom noprane Homebank,
a Tak)Ke Ha OCHOBAHWH JIAaHHBIX KIIMEHTOB COTJIACHO YCIIOBHSIM KaMITaHHH, akIIuil Win mpoaykTa banka.

13. Cnwucanue GOHYCOB IMPOU3BOAMTCS B MOMEHT IPOBEJCHMS TPAH3aKLMU, €CIM PacyeT 3a
TOBap/yCIyry ocyuecTBisieTcss OoHycaMu. baHK NMpUHMMAET K HCIOJHEHHUIO TPaH3aKLHUI0 B Ipesenax
octatka O0OHYCOB Ha OOHYCHOM cueTe. B ciiydae HemocTaToOuHOCTH OOHYCOB Ha OOHYCHOM CUe€Te KJIUEHT
MOJKET TPOM3BECTH JOOOP HEIOCTAIONICH YacTH MOKYIKH 3a CUET JCHET B Cilydae peaji3alliy JTaHHOH
¢byHkuu Ha 06opyaoBanuu banka unu Ha punancosom noprane Halyk Homebank.

13-1. B ciyuae oO6pa3zoBaHMs Ha OOHYCHOM CYeTe KJIIMEHTa MUHYCOBOTO (OTpUIIATEIbHOI0) OCTaTKa,
bank BnpaBe B 06€3aKIETHOM TOPsIIKE CIUcaTh ACHbIH ¢ OaHkoBckoro cuera Knuenta. bank Brpase 6e3



JOMOJHUTENBHOTO cornacus KinmeHTta n3pATh ¢ €ro OaHKOBCKOTO cYeTa IMyTeM IPSMOro 1e0eToBaHus, B
TOM YHCJIE TPU OJIOKMPOBAHUU OAHKOBCKOTO CYETA!

- cymMmMy  oOpa3oBaBIIelcs  J€OMTOPCKON  3aJ0JDKEHHOCTH/yiiepba 1o  OOHYCHOMY
cueTy/0aHKOBCKOMY CUETy, B Cirydasix eciii KimueHT ucnonb3oBai 60Hychl/Cashback cBepx HauucIeHHOTO
ocTaTka Ha OOHYCHOM cyere (10 JIOObIM MpUYMHAM, BKJIIOYAs CIydaW BO3Bpara ToBapa)/0aHKOBCKOTO
cuerTa;

- CyMMy paHee HauuclIeHHbIX 60HycoB/Cashback ¢ 6oHycHOTO cueTa uiu JeHer ¢ 6aHKOBCKOTO
cueTa B CIIy4ae TEXHHYECKOro cO0s 1/Iii OmMnO0YHO HaYHCIeHHbIX O0oHycoB/Cashback.

14. B cinydae mnpoBelcHHS OTMEHBI Olepanuu, B pe3ynbrare KoTopou IlaprHep/bank
IIPEJOCTABIISAT OTCPOUYEHHYIO CKUKY, IPOMCXOIUT BOCCTAHOBJICHUE JICHET Ha TEKYIIEM CUeTe B KAPTOYHOM
0a3e KIMEHTa, CIIMCaHME HAYUCIIEHHBIX OOHYCOB C OOHYCHOro cyera KiveHTa. i1 ocylecTBICHMS
BO3BpaTa KIMEHTY HEOOX0AUMO IpeaocTaBuTh [lapTHepy yek mo TpaH3akIuy.

15. bonycel HauncnsAwoTcss bankom Ha BOHYCHBINM CYET KJIMEHTa B COOTBETCTBUU C Pa3MEpPOM
MPEIOCTABIICHHOW eMy oTcpodeHHOU ckuiku OoT IlaptHepa/banka. KemOsk nHaumcnsiercs ot banka Ha
TEKyIUI cyeT B KapTOUHOM Oa3e KJIMeHTa.

16. Bonycel He MOTYT OBITh OOHAJIMYEHBI, B YACTHOCTH, Yepe3 OAHKOMATHI HITH ITyTEM 00 paIleHHS
B oTAcNIeHHs banka.

17. Kunuenty npu pacuete O0HycaMu OOHYCHI HE HAYUCIISAIOTCS.

18. Ilpu omuate GoHycamu C JOOOpPOM JEHEr ¢ TEKYIIEro cYeTa B KapTOYHOW 0asze, OOHYCHI
HAYUCIIAIOTCS TOJIBKO Ha IEHEKHYIO YaCTh OIUIATHI.

19. PacxonoBanme OOHYCOB MOMET OBITH IMPOM3BEACHO Cpa3y IOCIE WX HAYUCICHUS, 3a
UCKJIIOYEHUEM YCJIOBUI OTHenbHbIX akiuii banka wimm kammanuilt IlapTHepa, B paMkax KOTOPBIX
pacxojoBaHue OOHYCOB MOXET ObITh IPOM3BEACHO IO3]HEE Yepe3 YCTAHOBJIEHHBIH CPOK IOCIE HX
HAYUCIIEHUS.

20. BoHychl MOTYT OBITH HCIIOJIF30BaHBI TOJIBKO KIMEHTOM baHka.

21. BoHychl MOTyT ObITh HCHOJB30BaHbl KIMEHTOM IIPH OCYILECTBIEHUHM TPAaH3aKLUN yepe3
obopynosanue [Ipennpusitus, a Takke B ykazaHHOH cetr IlocTaBmUKOB ycinyr Ha (PMHAHCOBOM TOpTaje
Halyk Homebank.kz u na apyrue npoayktsl (ycinyru) banka B ciiydae TeXHUUECKOM peanu3aium.

22. BoHychl He OJUIeXKAT IEHEKHOMY BO3MELICHUIO.

23. BoHyCHl He HAYMCIAIOTCS HAa KOPIIOPATHBHBIE TUIATE)KHBIE KAPTOYKU FOPUANYECKHUX JIHIl U
MpeIOoIIaYeHHbIE MIaTeXKHbIE KapTOUYKH.

24. Tlpm HanWuYU¥M OTPAHWYCHUN Ha TUIATS)KHBIX KAPTOYKAX HAYMCICHHE OOHYCOB HE JOJKHO
MIPOU3BOJIUTHCS, B TOM YHCJIE MPH HATWYNH HAIOKEHHBIX OIPAaHWYCHHUH CITY>KOOH KOMITJIACHC KOHTPOJIS
banxka.

25. Hauncnenne OOHYCOB HEJAOCTYIHO TAaKKe KJIMEHTaM, y KOTODPBIX IUIATEKHBIE KapThl
MPUBSI3aHbl K CHELUAIbHBIM TEKYIIMM CYeTaM, U OHU COCTOST B cmuckax Komurera mo ¢unHaHcoBoMy
MOHUTOpPUHTY MuHnucrepcersa punancoB Pecyonuku Kazaxcras.

26. bonycel or baHka Ha4MCISAIOTCS COTJIACHO YCJIOBHSM aKLMHU, MPOBOJAMMOI baHkoM, mim
ycnoBusiM  Tiponykta baHka. YcnoBusi HaumclneHHss OOHYCOB, pasMep OOHYCOB, HCKITIOYECHHUS 10
HauucieHuto 6onycoB banka pa3meniensl Ha odumansHoM caiite banka halykbank kz.

27. Bouycel or [lapTHEpoB HAYMCISIOTCS COTJIACHO YCIOBUSIM COTJIAIICHWH TPOTPaMMEI
JIOSTTBHOCTH, YCIOBUSI M pa3mep OoHycoB [lapTHepoB pasmerieHbl Ha oQuUIIMATFHOM caiite baHka
halykbank.kz. 28. B ciy4ae eciu [TapTHEp OTKIIIOUYHIICS OT IIPOTPAMMBI JIOSUTBHOCTH HIT TIOMEHSIT YCIIOBHS
u pa3mep O6oHycoB, bank oOHoBnseT mH(popManuio Ha odUIMAIEHOM caiiTe M (UHAHCOBOM MOpTaje
«Homebank» B Teuenne 30 pabounx AHEH.

29. bonychl, Hauucinsemble  baHkOM < MIM  mapTHEpPOM,  MOTYT  UMETb  CPOKH
JIeCTBUS/UCTIONB30BAHUS COTTIACHO YCIIOBHSIM aKIIMU WIIM MPpoykTa banka.

29-1. CormacHO yCIOBHSIM akIMH WM Tpoaykra banka, OoHychl, Hauucisiemble baHKOM wim

[TapTHEpOM:



- MOTYT OBITh HEAKTUBHBIMU JJISI MCIIOJB30BaHMs B TEUEHHE ONPEAEICHHOIO BPEMEHU C LENIbIO
IPEOTBPALICHNUS MOIICHHUYECKHUX OIEpaIluii;

- MOTYT IOCTYNaTh Ha OOHYCHBIM CUET KJIMEHTA M0 MCTEUYEHUH OINPENEIEHHOIO BPEMEHH C LIENbIO
IPEJOTBPALIEHUS MOIIEHHUYECKHUX OIepaLuil.

30. VYcnoBusa akuuM, MpoBOAMMONW BaHKOM, W NPOAYKTOB, B PaMKax KOTOPBIX HAYUCISAIOTCS
OOHYCBI, pa3MelIaloTCs Ha opuIMaIbHOM caiite baHka.

31. KumeHT MOXeT MPOBOJUTH B3aUMOOOMEH OOHYCOB Ha CaliTe MM B MOOMIIBHOM MPHIIOKEHUN
[lapTHepa, Ha caiiTe uiauM B MOOWIbHOM NpuiokeHuM baHka B cilyyae peajau3aluy JaHHOM YCIyTHd, B
paMkax nporpaMmel JgosibHoCTH [lapTHepa uinu banka.

32. Ilpu CHATUU HAIMYHBIX JIeHET OOHYCHI HE HAYUCIISIIOTCS.

33.  KumenTt pacnopspkaeTcst O0HycamMu, HaXOAAUIMMHUCS HAa OOHYCHOM CYETE, C OTPaHMUYCHHSMU,
YCTAHOBJICHHBIMH YCJIOBUSMHU aKIMM baHKa, JOrOBOPOM IPUCOEIUHEHHUS O BBIIYCKE M OOCIIy)KUBaHUU
TUTATEKHOM KapTOYKH, COTJIALICHUSIMH MPOrpaMMbl JiosuibHOCTH [lapTHEpoB n HacTosmmmu [IpaBunamu.

34. B ciywae mnpoBeleHHMs BO3BpaTa KJIMEHTOM IIOKYNKM, 10 KoTopoil IlaptHep panee
IIPEJOCTABIISAT OTCPOUYEHHYIO CKUKY, IPOMCXOIUT BOCCTAHOBJICHUE JICHET Ha TEKYIIIEM CUeTe B KAPTOYHOM
0a3e KJIMEHTa, crucaHue OOHYCOB ¢ OOHYCHOTO cyeTa KIMEHTa W BO3BPAT COOTBETCTBYIOIEH CYyMMBI
OTCPOYEHHOW CKUIKH B BUJIE JICHET Ha TeKyuuii cuet IlapTHepa.

35. B ciyuae mpoBeneHHs BO3BpaTa MOKYNKH KiveHToM [lapTHepy, B ciydae eciu MOKyIKa
KIIMEHTOM ObLIa MPOM3BEACHA C YaCTUYHOW TPaToi OOHYCOB M C YACTUYHBIM HCIIOJH30BAHUEM JICHET,
IIPOMCXOJUT COOTBETCTBYIOIEE 3aUMCICHUE JIEHeI Ha TEKyIleM cdYeTe B KapTO4YHOM 0a3e KiIMeHTa U
BOCCTaHOBJICHHE OOHYCOB Ha OOHYCHOM CueTe KJIMEHTa ITyTeM CIMCAaHUs COOTBETCTBYIOILEH CyMMBI B BUJIE
JIeHer ¢ Tekyuiero cuera [lapTHepa.

36. B ciyuae npoBeJieHHsI YaCTUYHOI'O BO3BpATa KJIMEHTOM CYMMBI ITOKYIIKH, IO KOTOPOH paHee
[TapTHEp MPENOCTABIISI OTCPOUCHHYIO CKUIKY, TPOMCXOIUT BOCCTAHOBIICHUE JICHET Ha TEKYIIEM CUeTe B
KapTO4YHOH 0a3e KJIMEeHTa, ChHucaHhue OOHYCOB C OOHYCHOrO cYeTa KJIMEHTa B IIOJHOM pa3Mepe
HA4YUCJICHHBIX PAHEE HAa BCIO CYMMY IIOKYIIKM M BO3BpaT COOTBETCTBYIOIIEH HAYMCICHHOM paHee BCEU
CYMMBbI OTCPOYECHHOM CKHUJIKM B BUJE ACHET Ha TeKymuii cuer [lapTHepa.

37. Ilpu ocyliecTBIEHHMH TpPaH3aKUUNA C HCHOJIb30BAHMEM KapTOUKH Yepe3 HUMIPUHTEpP U
Bankomatbl GOHYCHI HE TIPEIOCTABIISIOTCS.

38. IlpocMoTp 3aumMcieHHBIX Ha OOHYCHBIM cueT OOHYCOB OCYILECTBIISETCS B TOPrOBOM TOUYKE
[TapTHepa Ha skpaHe POS-tepMuHana win yeke, BbIJIaBAEMOM KIMEHTY MIPH COBEPILIEHUM TPaH3aKLUH, a
Takxe yepe3 cucreMy (puHaHcoBoro noprana Homebank kz.

39. Ilpu nepeBbITycKe KapTOYKH OOHYCHI COXPAHAIOTCS HA OOHYCHOM CUETE KIIMEHTA M JIOCTYITHBI
JUIsL KJIMEHTA C UCTIOJIb30BaHUEM MEPEBBIMYIIEHHONW KapTOUKH.

40. Tlpu coBepIIEHWH TpaH3aKIWKA C HCIOJIB30BAHWEM IUIATEKHON KapTOUKH OGOpMIISIETCS
NEPBUYHBIN JOKYMEHT — Y€K, CIyXallluil OCHOBaHUEM IS

1) ocyiecTBICHUS PACYETOB IO ATUM TPAH3AKIIHUAM; 2)

MOJTBEPXKICHUS UX COBEPIICHHUS;

3) HauKcneHus GOHYCOB U TPAThl OOHYCOB.

I'naBa 3. IIpaBa u 00513aHHOCTH KJIHEHTA

41. KnueHT uMeeT mpaBo:

1)  HakamMBaTh OOHYCHI IPU OILIATaX TOBAPOB/YCIYT B ceTH [IpeanpusTuil [uis mocieayroei
OIJIaThl UMM TOBApOB U YCIyT B ceTu [IpeanpusTii 1 B ceTH NOCTaBIIMKOB YCIyT Ha (PUHAHCOBOM MOpTaje
Halyk Homesank;

2)  TpPOM3BOAMTH OIUIATY TOBAapOB/YCIYr OC3HAJIMYHBIM IIyTeM B ceTH [lpennpustuit
MIOCPEACTBOM IUIATEKHBIX KapTOUYeK, C OOHYCHOTO CYeTa:



NOJIHAsL OIJIaTa OOHYCcaMU; YaCTUYHAsI

orjara O0Hycamu;

3)  IpOWM3BOIUTH IUIATEIKHU U OILIATY YCIIYT MOCTABIIMKOB Ha uHaHCOBOM nmopTtajie Homebank
MOCPEJACTBOM IJIATEKHBIX KAPTO4YeK, ¢ 0OHYCHOI0 cyeTa:

10JIHAs oriaTa OOHycamu;

YyacTU4Has oriata OoHycamH (I0ciie TEXHUUECKOH peanu3anun);

4)  momy4ath nH(bopManuio o [IpaBuiax ¥ K3MEHEHHUSX B COOTBETCTBUH C ITyHKTOM 7 HACTOSIIUX
[IpaBu;

5) wHampaButh B baHK THChMEHHOE 3asBICHHE K pPAaCCMOTPEHHUIO, a TaKKe 4YEeKH C
POStepMuHana/sneKTpoHHOTO 4YeKa, B COOTBETCTBUM C KOTOPBIMH OCYIIECTBIIUINCH OMNEPALUN C
HAYUCJIEHUEM U UCIIOJIb30BAHNEM OOHYCOB, B ClIyyae Hecoriacus ¢ 6ajJaHcoM OOHYCHOTIO cueTa, B TeUEHUE
5 (ATH) KaJIeHAApHBIX AHEH [TOCIIe COBEPILEHHS OKYIIKU € MCII0JIb30BaHUEM IIIATEXKHOM KapTouku banka
WM IPOBEIEHUS ONIEpaLM COTJIACHO YCIOBUAM akiuu baHka.

42. KiueHt obs3yeTcs:

1) s HavMcleHUs W TpaThl OOHYCOB HCIOJB30BaTh KapTOukKy baHka udepe3 oOopymoBaHue
banka B cetn IlapTHEpPOB;

2) g HaykCleHHus OOHYCOB BBIIOJHSATH YCIIOBHUS aKLUH, IPOBOAMMON BaHKOM, W KaMmaHuii
ITapTHEpOB;

3)  cooOmiate banky o ciay4asx OomHMOOYHOTO 3a4MClicHHs OOHYCOB M HE MpPEISTCTBOBATH UX
BO3BpaTy (cnucanuio ¢ 00HycHOro cueta) bankowm;

4)  wucnonp30BaTh OOHYCHI TOJBKO B Tpe/ieNiaXx OCTaTka OOHYCOB Ha OOHYCHOM cuete. B ciydae
WCTOJIB30BaHUsI OOHYCOB CBEpX HAYMCICHHOTO OCTaTKa OOHYCOB Ha OOHYyCHOM cuere (1o JIFOOBIM
IpUYMHaM) obecreunTh BO3BpaT baHkKy cyMMbl 0Opa3oBaBlIeiicsa 3aJOJDKEHHOCTH M HE MPENsATCTBOBATh
ocymiecTBIeHHIO baHKOM Takoro Bo3BpaTa;

5) B ciyuyae mpoBelIeHUS BO3BpaTra CyMMbI IMOKYIKH KIMEHTOM, Ha KOTOPYKO paHee ObLIH
HauucieHbl 6oHychl/kemo3k banka mnu IlaptHepa, oOecnieunTh HadMYUEe CyMMbl HAUMCIEHHBIX paHee
OOHYCOB/KEIIO3K B IMOJHOM 00bEME Ha OOHYCHOM cyeTe /s criucaHus bankowm;

6)  He MPOBOJMTH COMHUTEIIHHBIC OMEPAIMH MO0 TUIATEKHOM KapTOUKE B LIEJISAX HEMPABOMEPHOTO
nosryyeHus 6oHyco/kemoska oT banka nnum ot IlaptHepa;

7)  TpPOM3BOAMUTH JIEKIAPUPOBAHUE JIOXOJOB, TIOJNYYCHHBIX B BHAEC OOHYCOB, B Ciydaec
HEOOXOIMMOCTH;

8) npu KeJaHWUM OIUIATHTh OOHYCaMHU O0S3aTEIbHO COOOLIMTH MPOJABILY, YTO HEOOXOIMMO
COBEPILIUTH OMNEpaIHIo 3a CYeT OOHYCOB.

9)  caMoCTOSATENILHO BBISICHATH TEKYIINE YCIOBUS HauucieHus O6oHycoB oT [TapTHepa B TOUYKax
IpoAaX B Cllyyae HPUCYTCTBHUS/OTCYTCTBHS Ha KOPIIOPATUBHOM calTe W Ha (PUHAHCOBOM IopTaje
«Homebank» nudopmannu 06 yuactue B Halyk Club.

I'nasa 4. [IpaBa u o0s13anH0ocTH banka

43. baHk UMeeT IpaBo:

1)  TpOM3BOAWTH MPOBEPKY CBEJCHUH, YKa3aHHBIX KIMEHTOM B COOTBETCTBYIOIIEM 3asIBICHHH;

2)  0TKa3aTh KJIIMCHTY B MPOBEJACHUH OTEPAIUii 10 HAYUCICHUIO M CITUCAHUIO OOHYCOB/KelOiKa
¢ OOHYCHOTO cyeTa B Cllydasix:

OTCYTCTBUS IOKyMEHTA/3JIEKTPOHHOTO TOKYMEHTAa, MOATBEPKIAIOIIETO MPOBECHUE OTEePAllnu; B

cllyyae COBEpUICHHUS JAeprKaTeNIIMU KapTOueK COMHUTENbHBIX onepanuii, bank umeer npaso



10 TAaKUM OIEpaIisiM B OJHOCTOPOHHEM IOPSAIKE OTMEHUTH/TIPEKPATUTh HAYUCIICHHE OOHYCOB/KEIoIKa
W/WUIM TIPOM3BECTH BO3BpaT OOHYCOB, 0€3 HaIlpaBJIEHUS COOTBETCTBYIOLIEIO YBEIOMJICHUS KIHEHTaM;
HaJIM4YUsl COMHEHHUS B TOM, YTO TPaH3aKIU COBEPILIECHA KIUECHTOM;

oreparus, NpoBoIUMasi KJIMEHTOM, MPOTUBOPeUrT lIpaBunam wim nopsaKy OCyIeCTBICHUS
JAHHOW Oomnepalr, YCTaHOBICHHBIMU baHKoM; /7151 TPOBECHUS ONepaluu Mo

TpaTte OOHYCOB HEJJOCTATOUYHO OOHYCOB;

3) BHocuTh wH3MeHeHUss B [lpaBuia, ¢ O0s3aTeNbHBIM W3BCIICHHEM KIMEHTA IIyTeM
onyOnukoBaHus uHpopMmauuu 00 u3MmeHeHuwn llpaBui B moOpsjaKe, MPETyCMOTPEHHOM IYHKTOM 7
Hactosmux [IpaBu;

4)  3akpeITh BOHYyCHBIN Ki1y0;

5)  HaYUCHATH OOHYCHI M KEIIOIK Ha OMEpaluy He TOJIbKO B ceTH [lapTHEpOB;

6)  HampaBuTh OOHYCBI/KENIOAK Ha CIIMCAHUE 33JJOJDKCHHOCTH KIIMEHTA KaK BHYyTpH baHka, Tak u
10 TpeOOBaHUSM YIIOJHOMOUYEHHBIX OPTaHOB U TPETHUX JIHII;

7)  He HaYMCIATH OOHYCHI B CIy4ae €CIM KIIMEHT UCIOJIb30Bal KapTouky y [Ipeanpusrus, He
asisitowerocs [Taptaepowm;

8)  He HaumciATh OoHychl oT [lapTHepa B cilyyae eCliM KJIMEHT HMCIIOJIb30BaJl KapTOYKy B
POSTepmunane uiu 31eKTpOHHOM TEPMHUHAJIE IPYTroro OaHKa;

9)  He HAYMCIATH OOHYCHI B CITydae OKOHYAHHS KaMITaHUH/aKIInY;

10) W3MCHUTH YCIOBHS WJIM HPUOCTAHOBHUTH/TIPEKPATHTh MPOBEJCHUE AaKIUH, MPOBOIUMOM
baHkoM B 0IHOCTOPOHHEM TTOPSIKE;

11) mnpaBo COOCTBEHHOCTH Ha OCTaTOK OOHYCOB TNepexoauT K baHky B 0e3yCIOBHOM U
0ECCIIOPHOM TOPSIIKE:

B CITydae 3aKpbITHSI BCEX KapT KJIMEHTA W/MIIU MPH HEAKTUBHOCTH TEKYILETO CUeTa KIMEeHTa B
KapTOYHOM 0a3e B TEUEHHUE IIECTH MECSIEB MOCIe MOCIEAHEH Onepaliy Mo CUYETy; B C1ydae HEAaKTUBHOCTH

OOHYCHOTO CYeTa KJIIMEHTA B KaPTOUHOU 0a3e B TeueHue 6 MecsIeB Mocie
MOCIIEAHEH orepaluy Mo TeKyleMy/00HyCHOMY c4eTy (OTCYTCTBHUE PACXOAHBIX OIlEpalvii 1 HAuMCIeHHe
OOHYCOB MM HpU 3a0JOKHPOBAaHHOM OOHYCHOM cyeTe); B cily4yae OTCYTCTBHsI OIEpanuid 1o
HCIOJIb30BAHUIO (OTCYTCTBHE PACXOAHBIX OIepaluii) 60HyCcOB
Ooitee 12 mecsiies;

12) B ciyuyae coBepIICHHUs OINEpaIHii Mo OOHycaM KJIMEHTOB, B OTHOIICHUH KOTOPHIX y BaHka
UMEIOTCS TIOJIO3PEHUS] WM OCHOBAaHUS TIOJararh, 4YTO OHH SIBIISTIOTCS HETPABOMEPHBIMHA W/WIIM HE
COOTBETCTBYIOT TMPOBOJMMBIM aKIMsIM/KaMIaHUsIM B pamkax borycHoro xiy0a, IIpaBumam BonycHoro
KITy0a WK 3aKII0YSHHBIM JIOTOBOpaM ¢ KIMEHTOM, baHk nMeeT mpaBo 3a0JI0KHpOBaTh OOHYCHBIN CUET U
0aHKOBCKHE CYeTa KJIHMEHTa, OTKphIThie B baHke, 0e3 HampaBlIeHHS COOTBETCTBYIOIIETO YBEIOMIICHUS
kiueHTy. Hacrosmum kimreHT npenocrasisier banky 6e3ycioBHOE U 0€30T3BIBHOE COTIIACHE HA
OOKMpOBaHHE OOHYCHOTO cueTa, OAaHKOBCKHUX CYETOB KIMEHTa, OTKPBHITHIX B baHke, B chyyasx,
MPEeIyCMOTPEHHBIX HAacTOSIIUMU [IpaBuiaMu 1 3aKIIOYEHHBIMU I0TOBOPAMU;

12-1) He TPOW3BOOUTH HAYUCIECHHWE OOHYCOB C MOMEHTa OJIOKHUpOBaHUSI OOHYCHOTO cueTa J0
MOMEHTa pa30JI0KHpPOBaHUS OOHYCHOIO cueTa Mo JIF0ObIM KaMmmaHusM oT banka muin ot maptHepa. [locne
pa30IOKUPOBKH OOHYCHOTO CYETa HE MPOBOAWTH JOHAYUCIICHHE 3a MEPHOJI, KOrjaa ObUl 3a0J0KHpOBaH
OOHYCHBIH CUET;

13) He HaYUCIATH OOHYCHI KIIMEHTY B TEPMUHAJIAX JPYTUX OAHKOB B CIIy4ae MPUCBOCHUS IPYTHM
6ankoM HemnpaBmwibHOro MCC KOMMepcaHTy;

14) npou3BeCTH CIIUCAHUE paHEEe HAUMCIICHHBIX OOHYCOB/KEIIOAKa ¢ OOHYCHOTO CUeTa WIH JICHET
C TEKYIIEro cuera KJIMEeHTa B KapTOUHOM 0a3e myTeM ero mpsMoro Ae0eTOBaHUS B Clyyae TEXHHYECKOTO
c00sl 1/miK OIMO0YHO HAYMCIIEHHBIX OOHYCOB/KEIIOAKa, UM B Cilydyae Halduuus nojao3peHus banka uro
OOHYCHI TOYYEHBI ITyTeM MPOBEIEHUS KIMEHTOM COMHHUTEIBHBIX OINEpalii Ha 4TO KIHEHT JAaeT CBOE
0e3yciIoBHOE 1 0€30T3BIBHOE COTJIACHE;



15) cnuchIBaTh C TEKYIIETO cYeTa B KAPTOYHOH 0Oa3e U ¢ IPYTUX CUCTOB KIUCHTA, OTKPBITHIX B
banke, myrem ux npsmoro ae0eToBaHUs, CYMMY 00pa3oBaBIIEHCs T1e€OUTOPCKON 3a10/KEHHOCTH/ yIiepOa
1o OOHYCHOMY CUETY/TEKyIlIeMy CUEeTy B KapTOYHOU 0aze, B CIydasx €CJIM KIHEHT UCIOIb30Ball OOHYCHI
(cpencTBa KIMEHTa) CBEpX HAUMCIEHHOT'O OCTaTKa OOHYCOB Ha OOHYCHOM cueTe (10 JHObIM IpUYHHAM),
Ha YTO KJIMEHT JIaeT cBoe 0e3yCIOBHOE U OE30T3hIBHOE COTIIACHE;

16) mnpou3BecTH CIIHMCAHUE PaHEeE HAYMCICHHBIX OOHYCOB/KeI0IKa ¢ OOHYCHOIO CUeTa B CIIydasix,
€CJIM KJIMEeHT MPOU3BEN BO3BPAT YaCTUYHOW WMJIM MOJIHOM cyMMbl moKynku [lpeanpusituio, Ha KOTOPYIO
paHee ObUTM Ha4yuCIICHBI OOHYChI/KemO3k bankom wu/wmu IlapTHepoMm, Ha YTO KJIMEHT JaeT CBOE
0e3yci0BHOE U 0€30T3bIBHOE COTJIACHE;

17) cnuchIBaTh C TEKYILETO CUeTa B KAPTOYHOM 0a3e W ¢ IPYTUX CYETOB KIIMEHTA, OTKPHITHIX B
banke, myrem ux npsimoro ae0eToBaHus, CyMMY 00Opa3oBaBIIeiics 1eOUTOPCKON 3a10JKEHHOCTH/yiepoa
o OOHYCHOMY CHYETY/TEKYIIEMYy CYeTy B KapTOUHOW 0a3e B ciydasx, €CIM KJIHEHT IPOU3BEN BO3BpaT
CYMMBI IIOKYIIKH, Ha KOTOPYIO paHee ObLIN HauuciaeHbl OoHychl/Kem03k bankom mnu [laptHepom, HO nipu
3TOM KJIMEHT MCIOJIb30BaJI OOHYCHI (Cpe/ICTBA KJIMEHTa) Ha OOHYCHOM cYeTe (10 JH00BIM NMIPUYMHAM), Ha
YTO KJIMEHT JIaeT cBOe 0€3yCI0BHOE M 0€30T3bIBHOE COTIIACUE;

18) B pamKax coraIIeH i IPOrpaMMBbI JOSIBHOCTH ¢ [TapTHepamu, P COBEPIICHUU KITHEHTOM
orepanuu 1o oomMeHny 6onycoB Ha Oonycsl [lapTHepoB, nepenaBats [lapTHepam nHGOpMALUIO IO OanaHcy
OOHYCOB KIIMEHTOB Ha OOHYCHOM CU€Te, Ha YTO KIUEHT JIaeT cBoe Oe3ycI0BHOE U O€30T3hIBHOE COTTIACHE.

19) B pamMKax mporpamMMmebl JOSUILHOCTH, OTpaKaTh Ha puHaHCOBOM mopTaie «Homebank» Oananc
OOHYCOB, IMOJIYYEHHBIX KIMEHTOM W3 HHBIX IPOrpamMM JIOsUIbHOCTH [lapTHEpOB, HAa YTO KIIMEHT JAaeT CBOE
0e3ycIIOBHOE 1 0€30T3BIBHOE COTJIACHE;

20) OmOKHMpOBATh KApTOYHBIC W/HIIM TEKYIIUE CUeTa KIHEHTA, MPU 0Opa3oBaHUU JAEOMTOPCKOM
3aJJ0JDKEHHOCTH Ha OOHYCHOM CUeTe KIIMEHTA.

44. bank o6s3yeTcs:

1)  npenocraBiATh HHPOPMAIMIO KJIMEHTaM COTJIACHO IMyHKTaM 26, 27, 38 nacrosimux [IpaBmu;

2)  3a4uciATh OOHYCHI Ha OOHYCHBII CUET IPU COBEPIICHUH TPaH3aKIMH C COOJIIOJICHUEM BCEX
YCJIOBUH U IIPABUIL,

3)  obecrneunTh PacxoJOBaHHE HAKOIUICHHBIX KJIMEHTAMH OOHYCOB I10 IUIATEKHBIM KapTOUKaM
banxka B cetu [lapTHepoB u B cucteme nist pusmdeckux jmi Homebank;

4)  onoBemath KIMEHTOB 00 M3MEHEHUsX B [IpaBuiax B COOTBETCTBHHM C IJIABOM 6 HACTOSIIHMX
[IpaBun, pazmenias nHbopmaIuo 00 M3MEHEHHUIX Ha opulnaIbsHOM caiite 6anka halykbank.kz;

5) B Teuenue 30 (TpUALATH) KAICHIAPHBIX JAHEH MOCIIE COBEPILCHNUS IOKYIKH B ceTH [lapTHEpOB
MPHUHATH OT KJIIMEHTA K PACCMOTPEHUIO 3allPOC Ha 3a4HCIICHNE OOHYCOB, KOTOPbIE HE ObLTH HAYHCIICHBI 110
TeXHUYECKUM PUYMHAM Ha OOHYCHBIN CUET KIMEHTAa,

6)  3a4nciATh OOHYCHI/KEMIOIK MO BPEMEHHBIM KaMIIAHUSIM/aKIUAM, IPA COOJTIOJICHUH YCIOBUI
KaMIIaHUW/aKIIUU KIHEHTOM;

7)  OCYIIECTBHUTH BCE PACUEThI P 3aKpbITHH BoHYCHOTO Ki1y0a;

8) mo omepanusM ¢ HaYWCICHHEM OOHYCOB/KEMIOIKa MO OMEPAIUsAM B BaOTE, OTIIMYHON OT
HAI[MOHAJILHOW BATIOTHI TEHTe, U pacdyera HCIOIb3yeTCs] KOMMEPUYECKH KypC MOKYIKH BaIOTHl Ha
MOMEHT MOCTYIUIEHUS MOATBEP K IatoIIero ((MHAHCOBOTO JJOKYMEHTa 1o onepaiuu. [1o oneparusM Tpatsl
OOHYCOB IO OTEepaLUsIM B BAJIOTE, OTIIMYHON OT HAI[MOHAIBHOM BAIIOTHI TEHI'e JIJIsl pacyeTa UCTIONIb3YeTCs
KOMMEpYECKUH Kypc MOKYNKH BallOThl HA MOMEHT MOCTYIUICHHS IOATBEPKAAIOMIEro (UHAHCOBOTO
JOKYMEHTA I10 OIepaIui;

9)  npu yCIOBHUAX KaMITAHUH/aKIUK ¢ PUKCUPOBAHHBIM HAUYUCICHHEM CyMMbI OOHYCOB/KeII0IKa
0 OTIEPaIUsM B BAIIOTE, OTIIMYHON OT HAIIMOHAJIHLHOW BaJIOTHI TeHre, baHK MpOM3BOIUT 3a4HCIICHUE Ha
CUeT 10 Kypcy, ycranoBieHHoMy B [10 banka Ha naty 3auncieHus;

10) B Teuenuwe 15 (mATHAMIATh) KaJCHAAPHBIX THEW OT JOaThl MOJYYSHHs 3ampoca KIHUCHTa
MPEJOCTaBUTh MUCHMEHHBIM MM YCTHBIM OTBET KJIMEHTY WJIM MPUHATH MEphl Ul PELIEHHs CIIOPHBIX
BOITPOCOB, MOCTYNMBUIMX COTJIACHO TaBe 5 HacTosmux [IpaBuit;



11) B ciyYae IPUHATHS PEHICHHS O 3aKPHITHH BOHYCHOTO KiTy0a YBEIOMHUTH 00 3TOM KIIMCHTA HE
mo3ziHee 4eM 3a 15 (maTHaanaTh) KaJleHAapHbBIX THEH 10 AaThl 3aKpeiTHs. [Ipyn 3TOM ¢ MOMEHTa moaadu
00BSBIICHHS O 3aKPHITUH BOHYCHOTO KiTyOa MpeKpaiarTcs onepalyy Mo HauucIeHn0 OOHYCOB.

I'nasa S. IIpeabsiBiieHUe NpeTeH3Uil U pa3peLieHne CIIOPoB

45. B cnydae Hanuuus BO3PaXKEHUH 110 HAYUCIEHHBIM OOHYyCaM, YKa3aHHBIM B BBIIUCKE IO
OOHYCHOMY CYeTy, KJIMEHT BIIpaBe NpeAbsBUTh B baHK 3ampoc B NMCbMEHHOM BHUJE B TeueHHE S5 (IATH)
KQJICHIApHBIX JHEW OT JaThl COBEpILICHUA olepanuu. Eciau B TedyeHHME yKa3aHHOIO Cpoka B baHk He
IIOCTYIIAT BO3PAXKECHMS 10 YKa3aHHBIM B BBIIMCKE OIEPALMAM, TO COBEPIUCHHBIC OIEPALMU U OCTATOK
CpeACTB Ha OOHYCHOM CUETE CUMTAIOTCS MOATBEPKICHHBIMH, U BIIOCJICACTBUU MPETEH3UU OT KIIMEHTA I10
OTepaLusiM, OTPAKEHHBIM B BBIITUCKE, HE MOAJIEKAT PACCMOTPEHHIO/yI0BIETBOPEHUIO.

46. K 3ampocy NpuKIaJIbIBalOTCA JAOKYMEHTBI IO ONEpalusM IO IHOKYIKEe ToBapa/yclyru y
[TapTHepa, koTopble ObLIM OGOPMIIEHBI IPU COBEPLICHUM JAHHOW oONepalnuu, JUIsl MOITBEPKACHUS
JIOBOJIOB, 3asIBJICHHBIX B 3aIIpoOCe.

47. Bce cniopsl ¥ pazHoriacus Mex,y baHKOM U KJIMEHTOM I10 MOBOJY UCIOJHEHUS HACTOSIINX
IIpaBui pemaroTcss IyTeM IEPEroBOpOB. B cilydae HEBO3MOXHOCTH YpPEryJaMpOBaHUSA CIOPOB U
pa3sHOIIaCHil IyTeM IIEPEroBOPOB CHOP NEPEAAETCS B Cyl OOLIEH FOPUCAMKIMU IO MECTY HAaXOXKIACHUS
banka a1 paccMOTpeHus B COOTBETCTBUU C JCHCTBYIOIINM 3aKOHOAaTenbcTBOM Pecnybnuku Kazaxcran.

I'naBa 6. [lopsinok BHeceHusi u”3BMeHeHUii U nonoHenni B [IlpaBuia

48. BuHeceHue U3MEHEHUH U IOTIOHEHUH B HacTosue [IpaBuia mpon3BOaUTCS IO HHUIIMATUBE
banka.

49. V3MmeHeHHs W JIOTIOJTHEHMsI, BHOCHUMBIE bankom B Hactosiue [IpaBuina, BCTYnalT B CHITY €
JlaThl, OIIPeIe]ICHHON baHkoM.

50. JIroOple m3MeHeHUs u AomoJHEeHUs B [IpaBuiia ¢ MOMEHTa BCTYIUICHHS MX B CHIIy PaBHO
pacIpoCTpaHsAIOTCS Ha BCEX JIUL, IpUcoeauHUBIINXCA K [IpaBuinaM, B TOM 4uciae IPUCOCIUHUBIINXCA K
[IpaBunam paHee 1aTbl BCTYIUIEHHUS] U3MEHEHUN B CHITY.

BbankoBckue PC€KBU3UTLI:

AO «Haponnsiit bank Kazaxcrana»

Pecniy6nuka Kazaxcran, r. Anmartsl, ip. Anb-®apabdu, 1. 40
B1H 940140000385

Ten. + 7 (727) 259-07-77 (ropon Anmartsr) 8

8000 8000 59 (mo Kazaxcrany OecriaTHbIN)



