Contacts of employees of the Head Office of JSC Halyk Bank for shareholders’ appeals (advice in Kazakh and
Russian languages only)

Branch

Address

Contact phone number

Head Office

40, Al-Farabi Ave. (corner of
Seifullin str.), Medeu District,
A26M3K5, Almaty

8 (727) 330 1207; 8 (727) 244 7694;
8 (727) 259 0304; 8 (727) 259 0599;
8 (727) 330 1546

languages only)

Personal Service Centers of JSC Halyk Bank (PSC) for shareholders’ appeals (a

dvice in Kazakh and Russian

Branch PSC/ Outlet No. PSC/Outlet address Contact phone number
Akmola OB PSC No.1 (329977) 33, N.Nazarbayev str., Kokshetau 8 (7162) 59-54-58, ext. 29087;
8 (7162) 59-54-52, ext. 29914;
8 (7162) 59-54-51, ext. 29071
BSC No.1 96, Abay str., Kokshetau 8 (7162) 58-51-22, ext. 29550,
ext. 29551, ext. 29554
Aktobe OB PSC No.2 30, Zhankozha Batyr str., Aktobe 8 (7132) 942615, ext. 48215;
8 (7132) 942616, ext. 48216;
8 (7132) 942620, ext. 48220
Almaty OB BSC No.2 3, Dostyk str., Konayev 8 (72772) 77 043, ext. 65542
Karasai District Management |157, Abylai khan str., Kaskelen 8 (72771) 79 954, ext. 65348
(DM)
Enbekshikazakh DM without number, Mametova str., Yesik 8 (72775) 79 905, ext. 65296
Uyghur DM 101 "V", Arziev str., Chunja 8 (72778) 79 902, ext. 65387
1li DM 23A, , Abay str., Otegen Batyr village 8 (7282) 58 51 27, ext. 65318
Talgar DM 4, A.Tazhibaev str., Talgar 8 (7282) 55 51 76, ext. 65377
Zhambyl DM 95, Karash batyr str., Uzynagash village |8 (72770) 79 907, ext. 65306
Almaty CB PSC No.3 39, Dostyk ave., Almaty 8 (727) 259-04-47, ext. 00447;
8 (727) 330-12-23, ext. 01223
PSC No.6 106 V, Abay ave., Almaty 8 (727) 358-79-95, ext. 07995;
8 (727) 330-16-20, ext. 01620
Astana RB PSC No.1 (119978) 26, Republic's Avenue, Nur-Sultan 8 (7172) 55-61-94, ext. 49204;
8 (7172) 55-63-12, ext. 49114;
8 (7172) 55-61-98, ext. 49206
Atyrau OB PSC No.15 (149979) 23, Kulmanov str., Atyrau 8 (7122) 55-10-05, ext. 42331;
8 (7122) 58-67-14, ext. 42424;
8 (7122) 58-67-086, ext. 42190;
8 (7122) 55-77-46. ext. 42355
Baikonyr RB PSC No.2 16, Gorkogo str., Baikonyr 8 (33622) 7-61-72, ext. 33989
Balkhash RB BSC No.1 15a, Shashubai str., Balkhash 8 (71036) 7-98-61, ext. 35961;
8 (71036) 7-98-55, ext. 35955
Balkhash RB Outlet 389906 3, Dostyk str., Priozersk 8 (71039) 5-47-53, ext. 35987;

8 (71036) 7-98-96, ext. 35996

East Kazakhstan OB

PSC No.2 (159906)

64, Kazakhstan str., Ust-Kamenogorsk

8 (7232) 59-51-26, ext. 71139;
8 (7232) 58-51-46, ext. 71156;
8 (7232) 59-35-06, ext. 71148;
8 (7232) 59-35-16, ext. 71149

Zhambyl OB

PSC No.1

9a, Niyetkaliyev str., Taraz

8 (7262) 99-98-31, ext. 64212;
8 (7262) 99-98-30, ext. 64211

Zhanaozen RB

PSC No.1 (359977)

31A, mcd. Shanyrak, Zhanaozen

8 (72934) 2-85-60, ext. 41464;
8 (72934) 2-85-60, ext. 41459

OB "Ulytau" PSC No.1 43, Mira str. corner of Alashakhan, 8 (7102) 77-84-71, ext. 30787;
Zhezkazgan 8 (7102) 77-84-76, ext. 30536

PSC No. 2 39, Seifullin str., Zhezkazgan 8 (7102) 77-83-50, ext. 30543

West Kazakhstan OB PSC No.2 102, Amazholov str., Uralsk 8 (7112) 59-39-76, ext. 45307;
8 (7112) 58-39-88, ext. 45360;

8 (7112) 59-38-66, ext. 45304

Karaganda OB PSC No.3 (199922) 56, Akhanov str., Karaganda 8 (7212) 58-93-41, ext. 38175;
8 (7212) 55-90-92, ext. 38232;

8 (7212) 55-92-57, ext. 38330

Kostanay OB PSC No.1 42, Al-Farabi str., Kostanay 8 (7142) 99-10-52, ext. 27310;
8 (7142) 59-33-68, ext. 27308;

8 (7142) 99-10-52, ext. 27304

Kyzylorda OB PSC No.2 7, N.Nazarbayev Ave., Kyzylorda 8 (7242) 58-51-25, ext. 67279;

8 (7242) 55-03-36, ext. 67251;
8 (7242) 55-03-37, ext. 67221;
8 (7242) 55-03-38, ext. 67266

Mangistau OB

PSC No.2 (239978)

79, mcd. 27, Aktau

8 (7292) 70-01-04, ext. 40104;
8(7292) 70-01-03 ext. 40103;
8(7292) 70-01-89 ext. 40189;
8 (7292) 70-02-99 ext. 40299

Pavlodar OB

BSC No.2

40, Yestai str., Pavlodar

8 (7182) 58-51-00, ext. 72222;
8 (7182) 70-39-64, ext. 72371;
8 (7182) 70-39-62, ext. 72363

OB "Abay"

PSC No.1

109, Abay Kunanbyaev str., Semey

8 (7222) 55-87-85, ext. 73595,
8 (7222) 55-87-87, ext. 73597;
8 (7222) 55-87-86, ext. 73596;
8 (7222) 55-87-88, ext. 73598;
8 (7222) 55-87-89, ext. 73599

North Kazakhstan OB

BSC No.1

152, Auezov str., Petropavlovsk

8 (7152) 55-00-52, ext. 24701;
8 (7152) 55-99-82, ext. 24054

PSC No.2 (259921)

45, International str., Petropavlovsk

8 (7152) 58-51-12, ext. 23864;
8 (7152) 58-51-15, ext. 23873

OB "Zhetysu"

PSC No.1

247, Abay str., Taldykorgan

8 (7282) 555-087, ext. 65436;
8 (7282) 555-199, ext. 65432

Temirtau RB

PSC No.1

27/3, Respublica Ave., Temirtau

8 (7213) 93-31-97, ext. 33083;
8 (7213) 93-31-07, ext. 33081

Turkestan OB

PSC No.1 (399906)

Building 6, Aiteke bi str., Turkestan

8 (72533) 58 138, ext. 60138

BSC No.2 (399904)

Building 211, Yerubayev str., Turkestan

8 (72533) 58 087, ext. 60087

PSC No.13 (399907)

Building 5, 28 str., mcd. Zhana Kala,
Turkestan

8 (72533) 58 116, ext. 60116

Shymkent RB

PSC No.1

25, Momyshuly str, Shymkent

8 (7252) 99-52-00, ext. 61449;
8 (7252) 99-51-94, ext. 61442

Ekibastuz RB

PSC No.1 (369977)

49a stroyeniye, Bauyrzhan Momyshuly

8 (7187) 34-89-06, ext. 76018;

str., Ekibastuz

8 (7187) 34-89-10, ext. 76013




