[Tpunoxenue 2

K MPOTOKOITY 3a04HOT0 3acefanus [IpaBinenus
AO «Haponusiii bank Kazaxcranay

ot 16 mapta 2022 roma Ne 225

MPABIJIA ITOJIB30BAHUA KAPTOUKOM

1. CuoBapp TepMHHOB

1.1. Asropuzanusi — paspenieHue baHka Ha oOCylIecTBIEHHE IUIaTeXa C MCIOJIb30BaHUEM
Kaprouxu.

1.2. Aunynuposanue KpenutHoro numurta — oonynenue KpenutHoro numura no TekyiieMmy cuery
B KapTO4HOM Oa3ze.

1.3. bBankomar — 3J1€KTPOHHO-MEXaHMYECKOE YCTPOWMCTBO, MO3BOJsIoNIee Jlepikarento KapTOYKu
MOJIy4aTh HAIMYHBIC ACHBIU U MOJIH30BATHCS IPYTUMH YCIyraMu baHka ¢ MCIOJIb30BaHUEM TUIATEKHOU
KapTOYKH;

1.4. bankoBCKU JiIeHb — JI€Hb, B KOTOpBIM baHK OTKpBIT i mpoBeaeHus omnepanuit ¢ 9:00
1o 16:00 MecTHOro BpEeMEHH, U COOTBETCTBYET JHSIM, KpoMe cyOO0OT, BOCKpECEHHIl M O(HUIHATIbHBIX
npa3aHUYHBIX 1Hel PecnyOnmku Kazaxcran.

1.5. bankoBckuii 3aeM (manee — 3aemM) — cymMMa JeHeT, (haKTUUECKU MCIOJIb30BaHHAsT 3aeMIUKOM
3 KpenutHoro JimMuTa Mpu coBepiicHHH KapTOYHBIX onepanuii Ha YCIOBHUSX CPOYHOCTH, TUIATHOCTH,
BO3BPATHOCTH.

1.6. baHKOBCKO€ YCTPONCTBO IpHieMa HAJMYHBIX JieHer (fanee 1o Tekety — Cash-1n) — snekrponHo-
MEXaHMUYECKOE YCTPOMCTBO CaMOOOCITYXKMBAHUS, MPeIHA3HAYCHHOE ISl aBTOMAaTU3UPOBAHHOTO IpHeMa
HAJIMYHBIX JICHET, YCTAHOBIICHHOE HAa OaHKOMaTaX/KUOCKaXx.

1.7. BeckonrakTtHas muiarexkHas Kaprouka — tuarexHas Kaprouka, mnpemocraBisionias ee
JlepkaTemo  BO3MOXXHOCTh  OCYIIECTBIISITh  IUIATEXKH OECKOHTAaKTHBIM CIIOCOOOM Ha  OCHOBE
UCIIOJIb30BAaHUS TEXHOJIOTUM OecHpoBOAHON CBs3U, HE Tpedyromel (GU3NYecKoro CONMPUKOCHOBEHUS
iatexHoi KapTouku W SJEKTPOHHBIX TEPMUHAIOB WM HHBIX YCTPOMCTB B MOMEHT COBEPIICHHS
orieparuu.

1.8. bnokupoBanne KapToyky — MONHBIA WM YaCTUYHBIA 3alpeT HA OCYIIECTBICHUE KapTOYHBIX
omepanuii mo TekymeMmy cueTy B KapToyHOW 0aze ¢ ucmoib3oBanueM Kaprouku. [Ipu GnoxupoBanuu
KapTouku moJHOCTBIO MJIM YaCTHYHO BPEMEHHO TMPUOCTAHABIMBACTCS OCYIIESCTBICHHE BCEX MPUXOTHBIX
W/WJH PACXOAHBIX OMepallnii C UCIIOIb30BaHUEM OJIOKUpoBaHHON KapTouku.

1.9. Bonyc — cpencrBa Jlepkarenss KapTOYKH, MOTYICHHBIC UM OT TPEINPUITHS TOPTOBIIH/CEpBUCA
B pe3yJbTaTe MPEAOCTaBICHHSI OTCPOYCHHON CKUAKH.

1.10. bonycHeiii kiyd — bonycubiii kny0 GO!Bonus, mponykr banka, KOTOpBIH 0O0BEIUHSET
MIPEANPUATHS TOPTOBIIM/CEPBHCA U MO3BOJSAET 00cHy)kuBatTh Jlepkareneil kaprouek banka Ha ycloBUSX,
n3noxkeHHbIX B [IpaBmiiax borycHoro kiryoa.

1.11. Beinnata — 3apaboTHasi miaTa, OTIYCKHBIE, KOMIIEHCAIMU 32 HEUCIOIb30BaHHBINA OTITYCK,
KBAIM(DUKAIIMOHHBIC  HAN0AaBKH, TEKyllee IPEMHUPOBAHHWE, CIMHOBPEMEHHOE  BO3HATPAKICHHE
3a BBIMIOJIHEHUE 0C000 BaXKHBIX 3a7au U K IOOWJICHHBIM JaTaM WM Mpa3JHUKaM, COLIMaIbHbIC BBITIATHI
(IeHCHOHHBIC, M0 WHBAIMIHOCTH, HA YIYYIICHHWE S>KWIHWIIHBIX YCIOBUW, Ha HEOTIIOXKHBIC HYXIBI,
Ha 00y4eHHe, CTpaxoBaHUE, MEAUIIMHCKOE 00CTyKMBaHKE, HA OIUIATy YCIYT JETCKOTO Caja, MPOrpamMMbl
(DU3HYECKOTO O03JOPOBJICHUS, TPAHCIIOPTHBIE PACXOJIbI, TOCOOMS, JIOTUIaTa 3a CTaX pabOThI, OIaTa
BPEMEHHON HETPYI0CIOCOOHOCTH, 3KoJIoThdeckue BoIIaThl (Cemeil, Apai) u T.1.), MaTepHalbHAS
noMonis (Tpu 3a00JICBaHUAX, HACTYINICHUH CMEPTH KOTO-JIMOO M3 YICHOB CEMbH, HECYaCTHOM ciydae,
CTUXUUHOM OEICTBUU M T.J.), BBITUIATHI CTUMYJIMPYIOIIETO U KOMIICHCUPYIOIIIETO XapakTepa (Hampumep,
3a paboTy B IIPa3HAYHBIC WM BBIXOTHBIC JHH) U JIP.

1.12. Beinyck KapTouku — omepamwus, TpeaycMaTpHUBarolias BHIMTYCK M Bbiaauy Kaprouku ee
Jlepkateito Ha OCHOBAaHUHU COOTBETCTBYIOIIETO JIOTOBOPA MPUCOCTUHCHHS.

1.13. T'oxpoBoe oOcnykMBaHUE IO OCHOBHOW/JOTIOTHUTEIHHON KAPTOUKE/TIAKETY — MPEIOCTABICHUE
noctyma K CUeTy TOCPEJICTBOM OCHOBHOW/ JOIOJIHUTEIBHONH KapTOYKH, KOTOPOE OILIAYMBACTCS
Knuentom B cooTBeTcTBUU C Tapudamu banka.

1.14. [leb6etnas Kaprouka — tutarexxnas Kaprouka, mnpenocrtaBisitomas ee Jlepxarenro
BO3MOXXHOCTh OCYIIECTBIIATh KapTouHbIe Omepaluu B Ipeaesiax CyMMbl COOCTBEHHBIX JeHer Jlepxarens
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Kaprouku Ha Cuerte. [leberHas KapTouka Takke MOXeT MpPeAOCTaBIATH ee Jlepkarento BO3MOXKHOCTh
OCYUIIECTBJIATH IIJIATEXKH B Mpeieax CyMMBI 3aiiMa, MPEJOCTABICHHOr0 baHKoM.

1.15. [lepxarens kapTouku unu Jlepxarenb — GU3NUECKOE JIMIO, UMEIOIee MPaBO MOJIb30BATHCS
KapTroukoii B COOTBETCTBUU C JOTOBOPOM IMPUCOEIMHEHHUS O BBINYCKE U OOCITYKMBAaHUH ILIATEKHOM
Kaprouku. Jlepxkarenp KapTOUKy, SBJsAtOIIMcs BiagenbleM Cuera, sisercs KinueHntom.

1.16. loBepeHHBIM HOMEp — JIMYHBIM HOMEp coToBoro TtenedoHa KimeHrta, Ha KOTOpbIH OymyT
OTIPABIATHCS MAPOIH JUIsI COBEpLICHHUS omnepanuii B HTepHeT-0aHKHMHIe, a TaKXKe JJs COBEPILCHUS
onepanuii npu JmuHoi siBke Knuenta B bank, konpt 3D Secure u SMS-yBenomiienus u T.1., TpeOyronue
0oJ1ee BRICOKHI YPOBEHb O€30TIaCHOCTH.

1.17. JJoroBop 3aiiMa — JOTOBOp YCTAHOBJIEHHOW (OpPMBI, 3aKitodaeMblii Mexny bankom u
Kinentowm, perynupytonuid ycioBus mpeocTaBieHus 3aiima.

1.18. JloroBop 0 BBIIYCKE — JOTOBOP YCTaHOBJIEHHOW (hOpMBI, 3aKiatodaeMblii Mexay bankom u
KnuenTom, perynupyronuii ycioBust oTKpbITHs U oOcinyxuBanus Cueta, Boinycka Kaprouku, B ciydae
Beimycka KpeautHoit KapTouku ¢ OZHOBPEMEHHBIM YyCTaHOBJIEHUEM KpeauTHOro maumMuta U
PeryIupyIOIUi yCIOBUSL OTKpBITUS M oOcimyxuBanus Cuera, Beimycka Kaprouku m mpenocraBieHus
3aiima.

1.19. JlononnuTenbHas BbIMHMCKa — Bhimucka 1o Cuery, dopmupyemas bankom 1o 3ampocy
Kinenra 3a nepuoj, npeBbIIAIOIMK JBa MOCIEIHUX KaJeHIApHbIX Mecsua. J(omonHuTenbpHas BhIIUCKA
MIPEJICTaBIISICTCS HA TUTATHOM OCHOBE coryiacHo Tapudam banka.

1.20. dononuutensHas Kaprouka — [1natexxnas Kaprouka banka, gononHutenbHo opopMIIeHHAs K
ocHoBHOM Kaprtouke no Cuery Ha KinenTa niau uHbIx pusndeckux aun (wieHoB cembu KineHTa u mp.).
KineHt BmpaBe ycTaHOBUTH OrpaHHMYe€HHE Ha BUJA KapTOuHBIX onepanuili ¥ MakCUMaJbHYIO CyMMY,
JOCTYIIHYI0 10 JONOJHUTENbHOM KapTouke B TeueHHe ONpEeNesIeHHOro mnepuoja BpeMeHu. Cpok
JEUCTBUS TONOJHUTENBbHON KapTOuKy He MOXKET IPEBBIIIATh CPOK ACHCTBUSA OCHOBHOM KapTouku.

1.21. 3aemnmk — Kimment, monyunBmmii y banka 3aem.

1.22. 3anpoc Knuenta — mpexacraBisieT co00H COBOKYINHOCTh JIaHHBIX, C(HOPMHPOBAHHBIX
Hepxarenem Kaprouku mnocpenctBom bankomara, Kwuocka, Cash-In unm npyrux 3iaeKTpoHHO-
MEXaHUYECKUX YCTPOWCTB, MpEAHA3HAYEHHBIX J/JI1 IPOBEACHHUS AaBTOMATU3UPOBAHHBIX OIEpaluil ¢
ucnoinbs3oBanueM Kaprouku u PIN-kozna. 3anpoc Knuenra nanpasinsiercss B bank jyis:

— mpoBeaeHus onepauuii no Cuery;

—  TpOBEICHMS IJIaTeXEN U MepeBOI0B JACHET C Ucronb3oBaHueM Kaprouku;

—  TPOBEIECHMS PErucTpaliy Ha MOJIyYeHUue yCiyrT;

— yBemoMJIeHHS 000 BCeX OmepanusX, aBTOPU3ALMOHHBIX 3ampocax, MpeiCcTaBICHUs
nH(pOpMalLUU O JOCTYITHOM pacxoHOM JumuTe 1no Kaprouke;

— npenctasnenusa Kinuenty Bomucku no Cuety (10 nocnenHux onepanuii);

—  O6nokupoBku Kaprouku Knnenrowm;

— moJy4yeHus MHPOPMAIMOHHBIX coo0meHnii banka;

—  MHBIX OINEpaIuil.

1.23. 3asBienue — 3asBIeHNE YCTAaHOBICHHOH (OpMBI, 3aN0JIHsIEMOE U IpejicTaBisieMoe Kirenrom
B bank s Beimycka Kaprouku:

— «3asBJeHHE-aHKETa Ha BBIITYCK JAOMOJIHUTEIbHON TUIATEKHONW KapTOUKNY;

—  «3asgBIEHHE-aHKETa Ha BBIITYCK IJIATEKHOW KapTOUKM.

1.24. Kaprouka — mobas [lnatexxnas Kaprouka ([eOernas wnmm KpenutHas, OCHOBHas WU
HononuurensHas) 1160 Mukponpoueccopnas Kaprouka ([ebGetnas wnu Kpeaurnas, OcHoBHas uiu
HononuurtensHast), nubo Iludpposas Kaprouka, nub6o wmrHoBenHas Kaprouka Instant, mmGo
TOKEHM3MpOBaHHAs Bepcus Kaprouku, coxpaHeHHas Ha MOOWJIBHOM YCTPOMCTBE M TMO3BOJISIONIAS
BBITIOJTHATH ONEPAIii OECKOHTAKTHOHM OIUTATHI ¢ HCToib3oBaHueM TexHoorun NFC.

1.25. Kaprouka mrHoBeHHOH Bblmaun — [JleOetHas Kaprouka, Beimyckaemass bankom c
MIPUCBOEHHBIM HOMEPOM M YCTaHOBJIEHHBIM CPOKOM JieHcTBUs (10 npencTasienus Knuenrom 3asBieHus
Ha BbIMyck muatexxHod Kaprtoukm B bank) 6e3 mnepconudukanuu, Bbliaetcs KimeHTy B JieHb
IIPEAOCTABIICHHUS 3asBJICHUS HA BBITYCK IIaTeXKHOW KapTouku.

1.26. Kaproynas omnepaius — IUlaTeKHas yciyra, IpeaycMaTpUBaroIlasi OIuiaTy TOBapOB U YCIyT
¢ Kapr-cuera, B ToM uncie onaTa TaMOXKEHHBIX IUIATEXEH, epeBoj AeHer ¢ Kapr-cuera, 3auncieHue
nener Ha  Kapr-cuer, Bblmaya HanuuHbIX JeHer ¢ KapT-cyera,  BBINMYCK/TIEPEBBIMYCK
OCHOBHO/IONOTHUTENIBHOM KapTOUKH, NpEeAOoCTaBleHHE BbIMUCKU 1o Kapr-cuery, omepauuu 1o
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ycraHoBneHHio/cMene/annynupoBanuto [IMH-kona u obnynenuto cuerunka [IMH-xonma mo kaprouke,
0JI0KMpOBaHKE/Pa30JIOKUPOBAHNE KApTOUKH, ONEpAllid, CBS3aHHBIE C TEXHOJOTMYECKOH MOIAEpPKKOM
orepalui C MIaTeXHbBIMH KapTOYKaMH (OTlepalny, CBsi3aHHbIe ¢ o0cmykuBanueMm KapT-cuera/kapTouku:
OTKPBITHE/3aKPBITHE/BEICHNE KapT-CUeTa/To0BOE OOCITY)KHBaHHE), B TOM 4HCIEe cOOp, 00paboTka,
XpaHeHHWE JaHHBIX, AayTeHTH(UKAIMs YYaCTHUKOB IUIATeXKa M PAcChbUIKa HMHPOPMALUU Y4aCTHHUKAM
pacueToB, a TaKXKe Apyrue olepaluu, ornpeaeisieMble baHKOM Ha €ro YCJIOBHUSAX, COBEpIIAEMbIE C
ucnoib3oBanueM Kapr-cuera/kaprouxu. [Ipu 3TOM noramenue KpeauTa 1o TeKymeMy CUeTy He sIBISIETCS
KapTOYHOU OIepanuei.

1.27. KogoBoe CJIOBO — CEKpPETHOE CIIOBO, KOTOpOE JepKaTelb OCHOBHOI/IOMOIHUTEILHON
KapTOYKHU Ha3bIBA€T MEHEDKEPY MpH I0jaye 3agBKU Ha BBINTYCK KapTOUYKW/IOMOIHUTEIBHONW KapTOUYKH,
3asBKM Ha BHECEHHME M3MEHEHMU B 0a3y JMaHHBIX (IpM M3MEHEHHWH KOIOBOro cioBa). KomoBoe ciioBo
He0o0X0IUMO 17151 UACHTU(DUKAIIMY JAeprKaTels IIaTeXHOW KapTOUKH B CIydae YCTHOTO OOpalieHHs ero B
Konrakr-nientp banka o tenedony mium obparienus uepes cepBuc «Buaeco3BOHOK.

1.28. KoHTakT-1IeHTp — ciIyx06a o0ciyxuBaHus Tele(OHHBIX BBI3OBOB, BHICO3BOHKOB,
3JIEKTPOHHBIX U MUCbMEHHBIX 00palleH i CYIIECTBYIOMINX U MOTEHIIMAIbHBIX KIMeHTOB baHka.

1.29. Kpenutnas Kaprouka — [Tnarexxnas Kaprouka, mo3Bossitonas ee Jlep:karento oCyIecTBIsATh
Kaprounsie onepanuu B npezenax cymmsl KpeaurHoro aumura.

1.30. KpeauTHbIH JTUMUT — pa3Mep KPeAUTHON NMHUM, npefocTaBiseMord bankom 3aemMInuky s
npoBeaeHuss KapTouHbIX onepanuii 1ONOJHUTENBHO, CBEPX OCTaTKa COOCTBEHHBIX JIEHEr 3aéMIIMKA Ha
Cuete, Ha OCHOBAaHUU COOTBETCTBYIOIIETO JI0TOBOPA.

1.30-1. MexnyHapoaHble SKOHOMHYECKHE CAaHKIUHU - TMPUHYAUTEIbHBIE MEpHl MOJIMTUYECKOTO,
OUTUIOMAaTHYECKOTO WM JKOHOMHUYECKOTO XapakTepa, BBEICHHBbIE KaKOH-IHOO MEXIyHapOIHOM
OpraHu3anuei, MpaBUTEILCTBOM MHOCTPAHHOIO TOCYJapCTBa WM YHOJHOMOYEHHBIM I'OCYIapPCTBEHHBIM
OpraHOM HMHOCTPAHHOTO TOCYAAapCTBa W MpeAyCMaTpUBAIOIINE YACTUYHBIA WM TONHBIA 3alperT Ha
OCYIIECTBIICHHE TOPTOBBIX, ()MHAHCOBBIX M MHBIX ONEpPAIUi/TIIIATe e/ TIepeBOAOB ¢ (PU3HMUECKUMH HITH
IOPUANYECKUMHU JTUI[AMH, TOCYJapCTBOM/TEPPUTOPUEH W/WIIM €0 pe3UuJIeHTaMH, B OTHOIIEHUHU KOTOPBIX
YCTaHOBJICHBI CAaHKIIUU.

1.31. Muxkpomporneccopnas Kaprouka — Ilmarexxnas Kaprouka ¢ WHTErpaJbHOW MHKPOCXEMOH,
KOTOpasi MCIONb3yeTCsl Al ocylecTBiIeHus: KapTouHbIX omepanuii, a Takke COIEPKUT HEOOXOAUMYIO
st Jlepxatenst kapTouku uHdopmarmio. MukporporeccopHas Kaprouka nogpazaensercs Ha JledbeTHyto
nu Kpenutayro, OcHOBHYIO nin J[onoaHUTENbHYIO.

1.32. MobunbHoe npunokenne Halyk (nanee — MHTepHET-0aHKUHT) — IPOTPaMMHOE 00ecIieueHue
banka, ycraHaBinBaeMoe Ha MOOWIBHBIM TenepoOH W/WIM IUJIAHIIETHBIM KOMIIBIOTEP, W/WIM HHOE
YCTPOMCTBO, MOJAJEPKUBAIOIINE YCTAHOBKY HporpaMMHOro ootecredeHuss baHka u mo3Bojsioniee
Knunenry coBepiiath OaHKOBCKHE ONEpaltu.

1.33. MynbpTuBamoTHas kKaprouka — JlebetHas Kaprouka, oGecrieumBaromias goctyn k Cueram
B pa3HbIX BamoTax. [Ipu Bellycke MyNbTHBAMIOTHOM KapTOYKM B 3aBHCHUMOCTH OT IIaKETa YCIyT
oTKkpbIBatoTCs 3 w5 CueToB, Mpu 3TOM OTKpbITHE CueTa B TEHIe ABISETCSA 00513aTebHBIM.

1.34. HenonBuxHbIM cyer — cTaryc, nmpucBauBaemblii bankom CueTy, HE3aBUCHMMO OT CYMMBI
OCTaTKa Ha HEM, €clii B TeUeHHe 12 MecsleB Cc aThl nocieaHed pacxoaHoi onepauuu Kinentom umu
€r0 3aKOHHBIMH IIPEJICTaBUTENAMU WIH JlepkareneM KapTouku 1o CueTy He OCYIIECTBISUINCH Ollepaliy
COrJIacHO MyHKTY 16.5 HacTosuux [IpaBut.

1.34-1. HIIK - akiuoHepHoe oOmiectBo «HanmoHanbHas miaTesxHas kopropaius HarmonanbHoro
banka Pecniyonuku Kazaxcran.

1.34-2. HIIK QR - cepsuc miatexeit no QR-koay, npegoctasnsembiii HanimoHaabHOM maTexxHOM
koprnopauueir PK, mo3Bossromuil KIMeHTaM OCYIIECTBIATH IUIATEXKH U MEPEBOJBI 4Yepe3 MOOUIIbHOE
npunoxenne banka Halyk. CkanupoBanne QR-koma B moOuimpHOM mnpunoxenun Halyk w/umu B
MoOunsHoM mnpunoxenun [laptaepa uepes SDK Halyk Widget siBnsiercs ykazanumem Kiimenrta Ha
OCYILIECTBIIEHUE IIJIATEKa U (MJIN) NIEPEBOIA.

1.35. OBepapadT — cymma jeHer, U3pacxoj0BaHHAs cBepX cyMMbI JeHer Kimenra na Cuere u
cymmbl KpeautHoro numuta (B cilyyae €ro yCTaHOBICHMs) M HemoramieHHas KiMeHTOM B Cpokw,
YCTaHOBJICHHbIE BaHKOM.

1.36. Opranuzaius - IOpUIUYECKOE JIMIIO, buznueckoe JIMIIO, 3aHUMaroIIeecs
MpeNNPUHUMATEIbCKON  1eATeIbHOCThI0O 0e3 00pa3oBaHUsl IOPUAMYECKOTO JIMLA, SBJSIOLIEecs
pabotonarenem KimeHTa Ha OCHOBaHUM TPYJOBOTO JOTOBopa M 3akimiouuBiiee ¢ bankom JloroBop o
OaHKOBCKOM OOCITYKUBaHUH.
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1.37. OcnoBnas Kaprouka — IInatexxnas Kaprouka, opopmiennas mo Cuery Ha BiaJenblia cyeTa.
K omnomy Cuery MokeT OBITh BBIIYHIEHO HECKOJBKO OCHOBHBIX KapTOYEK, KOJMYECTBO KapTOUeK
orpannuuBaercs Tapudamu banka.

1.38. IlepeBbinyck KapTouku — Beimyck HOBoM KapTouku k CueTy B3aMeH MpexHel/ yTpauyeHHOM.

1.39. [I1MH-kox (mepcoHaNbHBINA UACHTU()UKAIIMOHHBIA HOMEP) — CEKPETHBII KO/, IPHCBaUBACMBII
Kaprouke u mnpenHasHaueHHBIH [ uIeHTHUGUKauuu Jlepkatens KapTOukd (32 HUCKIIOYEHHEM
Hepxarenss 1mudpoBoit kaprouku). [IMH-kom cocroutr u3z 4 (dersipe) 3HakoB. [lpum sTom s
oOciyxuBanus Kaprouek mexayHaponHOH cucTemsbl miaTekHbiX Kaptouek UnionPay International B
bankomarax npyrux OaHKOB 3a pybOexom mpu 3ampoce 6-3Haunoro [TMH-koma HeoOXoauMoO BBOAWTH
[TNH-kox ciaenyromei cTpykTyphl: «4-3Haunbiii [IMH-kom» + «00».

1.40. INH-KOHBEPT — CHIENUANIbHBIN 3aeyaTaHHbId KOHBEPT, BbIIaBaeMblil [lepKaTento KapTOuKH
npu nosydeHnn Kaprouku (3a mckmoueHueM nudposoit Kaprouku), comepxkammii Homep [TMH-kona
(momep [IMH-kona MoxeT ObITh HameyaTaH JBaXbl). Kaprouka MoxeT BbimyckaThes 6e3 nevatu [THH-
KoHBepTa, B 3ToMm ciydae [IMH-kox ycrtanaBnmuBaerca KiMeHTOM caMOCTOATEIBHO IOCPEICTBOM
bankomara/ UuTepHeT-0aHKUHTA.

1.41. IInarexnas Kaprouka niu Kaprouka — cpeicTBO 3JIEKTPOHHOTO ILIaTeka, KOTOPOE COACPHKHUT
nHOPMAINIO, TIO3BOJSIIONIYI0 ee JlepikaTellto MOCPENCTBOM AJIEKTPOHHBIX TEPMUHAIOB WU JIPYTHUX
KaHaJIOB CBSI3U OCYLIECTBIJIATH IJIATEXKU U (WJIM) MEPEBOJbI JEHEer JUOO MOoNydyaTh HAJIUYHBIC NEHBIH,
00 MPOW3BOJAUTE OOMEH BAIIOT M JAPYTHe Oolepamnuu, onpeaeiecHHbie bankom. [Tnarexxnas Kaprouka
nojapasfensercs Ha Ae0eTHYI WM KPEOUTHYIO, OCHOBHYIO WM JOMNOJHUTENbHYIO, JIH0O
TOKEHU3UPOBaHHYIO BepcHuio KapTouku, COXpaHEHHYI0 Ha MOOMJIBHOM YCTPOMCTBE M I1O3BOJISIOILIYIO
BBITIOJTHSATH OINEpali OECKOHTAKTHON OIIAThI ¢ Ucmoiab30BaHueM TexHomoruu NFC.

1.42. Ipasuna borycHoro kiny6a — [IpaBuna bornycHoro kiryoa GO!Bonus, pa3MerieHHbIe Ha calTe
banka, ompezensronue MOpsIOK HAYUCICHHS, TPaThl, CIOHCAHHUS W BOCCTAHOBICHUS BOHYCOB, B TOM
Ylc/ie HA OCHOBAHUU IPOBOAMMBIX baHKOM M €ro mapTHepoM MapKETHHIOBBIX KammnaHuil. Berymienue
KnuentoB B bBoHycHbBIN KiIy0 ocCyIIecTBIsSeTCs MyTeM MpucoequHeHus K J[oroBopy o BBIMYyCKe U
npusstuio [Ipasun bonycHoro kiy0a.

1.43. [lpennpuHuMarenb — OPUIAYECKOE IHUIO, a Takke (u3nMueckoe JHI0, 3aHUMAIOIIEEeCs
MpEeNNPUHUMATEIbCKON JEATEIbHOCThIO 0€3 00pa30BaHMs IOPUAUYECKOrO JIMIA, [PUHUMAIOLINE
Kaprouku ans ocymiectBieHrs 0€3HATUYHOTO IJIaTekKa MO OIUIaTe MOCTABISEMbIX UMM TOBAapOB W/WIH
YCIIYT.

1.44. TIpoueccuHroBblif 1eHTp baHka — MporpaMMHO-TEXHUYECKUH KOMIUIEKC, 00ecreunBatoIii
coop, 00paboTky u miepedady uHPopManuu, QGOPMUPYEMOM TIPH OCYIIECTBICHUHU ILJIATEXKEH C
ucrnonbp3oBanueM Kaprouek, a Takke BBIMOTHSIONINA UHBbIe (QYHKIINH, TPETyCMOTPEHHBIE JOTOBOPaMH C
yuyacTHUKaMU CHCTEMBI IJIaTEKHBIX KApTOUEK.

1.44-1. PexBU3UTHI MIATS)KHON KApTOUKH - HHPOpMAIIHS, COMEpKaIIasicsl Ha TUIATeKHONW KapTOUKe
n (WIM) Xpassmascs B MHOOPMALIMOHHOW CHCTEME SMUTEHTA, BKJIIOYArOIlas HOMEp, CPOK JEWCTBHUS,
HaVMEHOBAHHME CUCTEMBI IIATEKHBIX KApPTOUYEK, NO3BOJISAIONIAs YCTAHOBUTH MPUHAAJIEKHOCTD TIaTEKHOM
KapTOUYKHU €€ JIepKaTeNto U (UIM) SMUTEHTY U CUCTEME TUIaTEKHbIX KapTOUeK.

1.44-2. Camo3ansateie - (Qusmyeckue Jumna (HE  SBISIOMIMECS  MHAMBUAYAJTbHBIMH
npenrnpuHUMarensiMu) - rpaxaaHe PecnyOnuku Kazaxcran, KaHzackl, HE HWCHOJB3YIOLUUE TPy
paOOTHUKOB M OCYLIECTBISIONIME BHUABI JEATEIBHOCTH, IO KOTOPBIM pa3pelieHo NpUMEHEHHUe
CHEIHaIbHOTO HAJIOTOBOT'O PEXXUMa JUIsl CAMO3aHSTHIX.

1.45. Camoo0cnyxuBaHHEe — MPOLEAypa CaMOCTOATEIBHOTO TMONy4YeHHs JlepikaTeneM KapTOYKU
yeayr banka mocpenctBom bankomara, Kuocka, Cash-In, MOOHMJIBHBIX CpEICTB CBSI3U WM JPYTHX
ANEKTPOHHO-MEXAHUUYECKUX YCTPOICTB.

1.46. Curnanel _tpeBoru Alert (mamee — Alert) — cooOmieHus 0T MEKIYHAPOAHBIX CHCTEM
IUIaTeXKHBIX KapTouek Visa International, MasterCard Worldwide, UnionPay International u American
EXpress o paccekpeurBaHMM MOIIEHHUKAMH PEKBU3UTOB KapTouek (Homep KapTouku, cpok aencTBUs U
JpyTHe JaHHbIE, B HEKOTOpbIX ciydasx u [IMH-kon).

1.47. Cucrema «Deep Blue» - 310 cuctema mo onpenesieHUI0 MOIIMHHOCTH BBIXOAHBIX (OpM U
ABTOMATUYECKOMY MPUHSTHIO PEIICHUS MO0 3JEKTPOHHBIM 3asiBKaM.

1.48. HUcknmouen

1.49. Cucrema mIaTeXHBIX KapTOYeK — COBOKYIMHOCTh MPOTrPAMMHO-TEXHUYECKHX CPENCTB,
JOKYMEHTAllUd M OPraHU3allMOHHO-TEXHUYECKUX MEpPONpUATUH, OOECHEeuMBAIOIINX OCYILECTBICHHE
IJIaTeXEN ¢ UCmoap30BaHueM KapTouek B COOTBETCTBUMM C BHYTPEHHHMMM NpaBHJIaMH JTaHHOH CHCTeMBbI
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IUIaTeKHBIX Kaprouek. [lo Hacrosimum IlpaBwiiam monb3oBanusi Kaproukoit (manmee — IlpaBuia)
CucreMaMu TUIATEKHBIX KapTOUEK SBIISIOTCS MEXIYHApOIHbIC TUIaTexHble ciucteMbl Visa International,
MasterCard Worldwide, UnionPay International u American Express.

1.50. Cuun — ycraHoBiieHHOW (HhOPMBI IIATEXKHBIM TOKyMeHT [Ipeanpunumarens win DKBaiepa,
oopmieHHslil B Tpex sk3eMiursipax. [Ipumensercs npu npoBeneHnn KapToyHO# omepanuu B pexume
rojocoBoi  ABropuszauuu. Ciun 3aBepsercs noanucsaMu  Jlepkartens KapTOYKM M Kaccupa

[Ipeanpunumarens.
1.51. CkuMMUHT — BHJ MOIICHHHUYECTBA C IUIATSKHBIMH KapTouykamMu C HCIOJIB30BAaHHEM
pa3IMYHBIX YCTPOMCTB Tuma — cKuMMep (oT aHrmi. SKImMMIing — CHsATHE), KOTOpPbIE CYUTBHIBAIOT

nH(popManuoo ¢ MarHuTHOM JIeHTHI U BBoJia [IMH-kona.

1.52. Coencuer s mocobuii — crienuanbHbelii TeKymii c4eT B KapTO4HOM 0a3e, OTKPHIBAeMBbIii
bankom Kimenty it 3aunciieHust mocoOuii, BBIIJIAUMBAEMbIX U3 FOCYJapCTBEHHOIO OrOJKeTa, U (WIIN)
COIMANIBHBIX BBITUIAT U3 ['0Cy1apCcTBEHHOTO (JOHA COLUAIBHOTO CTPAXOBaHUSI.

153. Cder mis mojydeHHs] aJMMEHTOB - CHeluadbHbIM Texkymui cyeT B KapTOYHOW Oase,
oTKpbiBacMblli  bankom  KunmeHTy Juid  3auuciieHHMs  @IMMEHTOB  (JIEHEr Ha  COJAEpIKaHHE
HECOBEPILICHHOJIETHUX U HETPYIOCIIOCOOHBIX COBEPIIEHHOJIETHUX JETEN).

1.54. Tapudbr — yTBepkmaeMble YIOJIHOMOYCHHBIM opraHoM banka Ttapudsl Ha ycuyr,
okasbiBaeMble bankoM o Kaproukam, aeiicTByrole Ha 1aTy yIUIaThl BO3HATPaKICHHUS.

1.55. Texymuii cuer B kaproyHoil Oaze (Cuer) — OaHKOBCKHMI cueT, OTKpbIBaeMblii baHkom
KnueHTy Ha OCHOBaHUY 3asiBJIIEHUS JUUIs BHIIOJIHEHUS OIlEpaliii, CBA3aHHBIX C:

—  ofecreyeHrneM HaJIM4us U UCIOJIb30BaHHEM OaHKOM JeHer KinenTa;

—  IpueMoM (3auuclieHHeM) JeHer B noib3y Kiuenra;

—  BbIIOJIHEHMEM yka3aHuss KimeHta o nepeBoje JeHer B IOJIb3Y TPeTbUX JIMIL C
ucnosib3oBanueM KapTouku B nopsjke, npeycMOTPEHHOM J[oroBOpoM O BBIITYCKE;

—  WCIOJIHEHHEM YKa3aHUs TpeTbUX JUI 00 u3bATUM JAeHer KimeHTa 1O OCHOBaHMSM,
peayCMOTpPEeHHBIM 3aKkoHaMu PecnyOonmmkn Kazaxcran w/mnm JJoroBOpoOM O BBIITYCKE, BKJIFOYAsl OTUIATY
ycayr banka,

—  ocyuecTBieHHeM npuema oT KiumeHTa u BblJaud €My HaJUYHBIX JI€HEer B MOpPSJKE M Ha
YCIIOBHSIX, PETYCMOTPEHHBIX 3akoHaMu Pecniyonukn Kazaxcran n/nmu JIoroBopoM O BEIITYCKE;

—  BBIIUIATOM BO3HATPAXKICHUS B pa3Mepe U MOPSIKE, ONpeesieMbIx JJoroBopoM o BBITTYCKE;

—npenocTtaBieHueM o tpedbosanuto Knuenrta unpopmamnuu o cymme aeHer Knuenrta na Cuere u
MIPOM3BEACHHBIX ONEPAIMAX B MOPSJIKE U CPOKHU, TpeaycMoTpeHHbIe_J[oroBopoM o Beinycke, [IpaBunamu;

- OCYILECTBJIEHMEM HHOro OaHKOBCKOro oOciyxuBaHusi KimeHTa, npenycMOTpEeHHBIX
HorosopoM o Beinycke, [IpaBunamu, 3akonoaarensctBoM Pecriyonuku Kazaxcran.

1.55-1. TokeH — cpeAcTBO UACHTU(DUKALIMM HOMEPA KAPTOUKH, KOTOPBIN nepenaéres B IUIATEXHYIO
cuctemy UnionPay International ¢ memnpro ocymiecTBiieHus iaTexa ¢ ucnojib3oBanueM QR-koa;

1.56. Ornenenue/30Ha caMOOOCAYXKHMBAHUS — TEPPUTOPUATIBHO OOOCOOJIEHHBIH  KOMILIEKC
HECKOJIBKUX  YCTPOHCTB  CaMOOOCTY)KMBAaHHWs, TpPEIHA3HAYCHHBIX JUII  aBTOMAaTH3MPOBAHHOTO
pUeMa/BblJaul HAJMYHBIX JIEHET, BbLIa4M WHGpOpMalMud MO BaHKOBCKMM cuyeTaM, OCYIECTBIICHUS
Oe3HAIMYHBIX MJIATEKeW U NoyyeHus Apyrux yciuyr banka ¢ ucnons3oBanueM Ilnarexnoit Kaprouku.

1.57. CepBuc _«JlocraBka SMS-naposeiiy -— cucrtemMa, IMpeJHa3HaueHHas Uil OTIPAaBKU
0JIHOPa30BbIX SMS-maposeil, ucrnonb3yeMbIX B KauecTBE IMOATBEPXKACHHUS (PUHAHCOBBIX ONEpanuil B
HHuTepHeT-6aHKUHTE.

1.58. Ucknrouen.

1.59. UnTepHeT-0aHKUHT — KOHTposupyemas baHKOM »JJIeKTpOHHas CHUCTeMa HaIlpaBICHUS
Knmentom yka3zaHWii O TNPOBENCHWM KapTOYHBIX M WHBIX OIepaluidi depe3 OaHKOBCKHE KHOCKH,
KOMIIBIOTEPHBIE CETH, CETH Tele(OHHOW W/MIM MOOMJIBHOW CBSI3M, HCIOJb3yeMas JUIsl HpPOBEIEHUS
TUTaTe)Xeld M TepeBOIOB JCHET, a TaKKe OCYIIECTBICHHS WHBIX ONEpalfii Ha YCIOBUSX W B TOPSIKE,
ompenenseMblx bankoM. Jloctyn k HMHTepHeT-OaHKMHTY IpenocTaBisercss (U3MYECKUM JIMIAM B
MobubHOM mpuiiokeHnn Halyk u B8 MoounsaoM npunoxenun [Taptaepa uepes SDK Halyk Widget.

1.60. Hudposas Kaprouka — niarexHast KapTouka 06€3 IIACTUKOBOIO HOCHUTEJNS, MO3BOJISIONIAs €€
JlepkaTelto OCYIIECTBIISATh OIJIATy TOBAPOB M YCIYT B CeTH VIHTEpHET WIIM 110 MOYTOBBIM Tele(OHHBIM
3aka3aM. B ciyuae TokeHM3anuu nuppoBOil KapTOYKH, BO3MOXKHO NMPOBOAUTH OIUIATY Yepe3 cMapT(hoH B
POS-repmunanax. Bo3moxxHo oTkpeiTHe mudpoBoii Kaprouku mocpenctBom WUHTepHeT-OaHKMHTa 0€3
Bbjaun Kaptouku.
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1.61. DxBaiiep — opraHu3anusi, OCYIIECTBISIONIAs OTIENbHbIE BUIbl OAHKOBCKUX ONEpaIMi WM
0aHK, KOTOPBIM COIJIACHO YCIIOBUSIM jaoroBopa c¢ [IpenmpuHumarenemM W/WiIM yCIOBHSIM IIATEKHOTO
JOKYMEHTa, cocTaBieHHOro y IlpeanpuHumaresnss mpu OCYIIECTBICHHUU IUIaTEXa C HUCIOJIb30BAHUEM
Kaprouku, Haane XUt OpUHATH ACHBIHU, NMOCTYNMUBIIKE B Moyb3y llpennpuHumarens w/Wiu BBIIOJHATH
WHBIC JICHCTBHS, MPEIYCMOTPEHHBIE a0roBOopoM c IlpenmpuHumarenem. DKBaiepoM SBISETCS TaKKe
0aHK, OCYLIECTBIISIOMINN BbIIayy HATMYHBIX AeHer no KapTtouke.

1.62. DMUTEHT — OaHK, OCYIIECTBIISIFOIINIA BBITYCK IUIATEKHBIX KAPTOUCK.

1.63. Cashback — BosBpar baHkoMm yacTh CyMMbI MOKYNKH OT baHka Ha OCHOBHOW CYET ydeTa
coOcTBeHHBIX eHer KimenTa.

1.63-1. Click to Pay - anamor 0eCKOHTaKTHOM OILIATHI Ui MOKYIOK B MHTepHeTe. Haxkumas Ha
3na4ok Click to Pay mpu odopmienun 3akaza B MHTEpPHET-MarasuHe HE HY)KHO BPYYHYIO BBOJIUTH
PEKBHU3UTHI KapThl, €€ MOXHO BBIOpaTh M3 CIHMCKA, JAHHBIC KapThl 3arpy3sTCsl aBTOMATUYECKU U OyIyT
HA/ICKHO 3aIIUIICHBI.

1.64. CVV2-xon miu CVC2-kon («CVV2» — abbpeBraTypa aHIIMHCKOrO clioBocoveTanus «Card
Verification Value 2», «CVC2» — «Card Validation Code 2») — ueHTH()UKAINOHHBIH TPEX3HAUHBINA KOJI,
npucBauBaemblii Kaprouke (CVV2-kox — no Kaproukam Visa, CVC2-kon — no Kaproukam MasterCard)
U TIpeTHa3HauYeHHBIN Ui uaeHTuuKanuu JlepxkaTenss KapTOYKU MPH OIUIaTeé TOBAPOB M YCIYT B CETH
Wutepuer. CVV2-kon unu CVC2-kon Hanocutcs Ha noBepxHocTh Kaprouku. [To uudposoii Kaprouxe,
OTKpBITOM TocpenctBoM HWurtepuer-6ankuara, CVV2-kox wimm CVC2-kox u uHboOpManms O CpOKe
nerictBuss KapTtouku ykaspiBacoTcsi B MoOWiIbHOM mpwiokennn Halyk w/wnmm B MoGmibsHOM
npunoxennu [laptaepa uepes SDK Halyk Widget.

1.64-1. FEATEF - Ipynma pa3paboTku (QUHAHCOBBIX Mep OOpPHOBI C OTMBIBAHUEM JICHET.
MeXIpaBUTENbCTBEHHAS OPTraHU3aIKs, KOTOpasi 3aHUMAETCsl BEIpAaOOTKOM MUPOBBIX CTaHIIAPTOB B cepe
MIPOTUBOACHUCTBUS OTMBIBAHUIO MPECTYIHBIX MO0XOA0B U (puHaHcupoBanuio teppopusma (IIO/DT), a
TaK)Ke OCYIIECTBIISICT OIIEHKH COOTBETCTBUS HAITMOHATBHBIX cucteM [TOl/DT »tum crangapram.

1.64-2. Face Pay — cucrtema omuiatel ¢ mOMOIIbI0 (QYHKIIUU PACIIO3HABAHUS JIUIIA, KOTOpas SBISETCS
OJTHUM U3 DJIEMEHTOB 3aIIUTHBIX JEHCTBUI OT HECAHKIIMOHUPOBAHHBIX TUIATEKEH U (MITH) IEPEBO/IOB.

1.65. OTP—mapons — yHHKanbHas KOMOWHAIMS LUQp, ACUCTBUTENbHAs ISl OAHOTO CeaHca
ayTeHTH()MKaWK, BhIChUIaeMasi baHkoM Ha OBEPEHHBI HOMEp KIMEHTa, IPUMEHseMasi KIMSHTOM JUIs
MOATBEPK/ICHUSI COBEPIIICHHUSI ONIEpallii, paBHO3HAYHAS MOJITUCH KIUEHTA.

1.66. POS-tepmunan («POS» — ab0OpeBuarypa aHIIMHCKOTO ciioBocoueranusi «Point of saley —
TOPIOBBIN/CEPBUCHBIA MYHKT) — 3JIEKTPOHHOE YCTPOICTBO, NMPUMEHSEMOE B ILENIAX AaBTOMAaTHU3aLUU
ABTopu3anuu 1 0hOPMIICHUS TUIATEKHBIX JOKYMEHTOB I10 OTIEPAIIH.

1.67. Push-yBeoMiieHHst — 3TO KOPOTKHE BCIUIBIBAIOIIME YBEAOMIICHHS 00 oOmeparusx
no kaprouke/CyeTy, KOTOpblE TMOSBISAIOTCA Ha OJKpaHe MOOWIBHOrO TelepoHa MOoJb30BaTeNen
npunoxenus Halyk w/mumum MooOuneHoro mnpunoxenust Ilapraepa uwepe3 SDK Halyk Widget —
Jlep;xarenei KapToydek.

1.68. QR-kox — miaTexHbIi HHCTPYMEHT B BHJIE JByXMEPHOI'O H300pakeHUs, COIepKaIluii B cede
PEKBH3UTHI JUIsI OCYIIECTBICHUS OC3HAIMYHBIX IIaTexei u (wim) mepeBooB neHer. Ckanupopanne QR-
Kona B MoOuipHOM mpuioxenun Halyk n/wmn B Mo6uisHoM npunoxenuu [Tapraepa yepes SDK Halyk
Widget siBnsiercst ykazanuem KineHTa Ha OCyIIECTBICHHUE IIaTeXa U (MJIH) IEPEeBOIa.

1.69. SMS-coobuieHue — TeKCToBOE COOOIIeHNE, HarpaBisgeMoe ¢ MOOMIbHOTO Tenedona Kirenra
B bank nnu bankom Ha MoOuIBHBIN Tenedon Knuenra.

1.70. 3D Secure (rexnomorus Visa International)/ Secure Code (texmosnoruss MasterCard
International)/ Authentication Mode by UPI (texmomorust UnionPay International) — paspaboranuas
MEXyHApOJAHBIMH TUTaT&KHBIMU cucTemMamu Visa International, MasterCard Worldwide, UnionPay
International TexHOMOTMs JOMOJIHUTENbHON WICHTUGHMKANUU JlepKaTens KapTOYKH IyTeM BBOJA
CEKpPETHOTO IMapoJisi B Ipoliecce MPOBEICHHs KapTOYHOW onepanuu B pexxume on-line uepes MHTepHer ¢
IENTBI0 CHIDKEHHS PUCKAa HECAHKIIMOHMPOBAHHBIX KApTOYHBIX ONEpanuidi U 00ecTieueH sl 3aliIIeHHOCTH
kaprouHbix oneparmidi B MaTepret. 3D Secure/Secure Code/ Authentication Mode by UPI moxer ObiTh
craTnyeckuM (ycTaHaBIIMBaeTcs JlepikaTeneM KapTOYKH CaMOCTOSITEIbHO Ha BCE BPEMs ITOJIb30BaHUS
Kaproukoit) winm auHamMudeckuM (reHepupyercst bankom u BbichlIaeTcss B SMS-cooOlieHun mnpu
MIPOBEJIEHUH KakJ10¥ omepaiuu B ceT MHTepHer). MHCTpYKIMS MO MOAKIIOUEHHIO K TexHosnoruu 3D
Secure/ Secure Code/ Authentication Mode by UPI naxonutcs Ha caiite banka. 3D Secure/Secure Code
TOJKEH coxpaHsaThesa KimeHToM B cexkpere Bce BpeMsi mosib3oBaHusi Kaproukoit. [IpegocraBnenue kona
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TeHepaluu JUIsl TOJKIIOYEHHUs Yyciyrd nuHamudeckoro 3D Secure ocymiecTBisieTcst MO yCTHOMY
obpamenuto Knmnenra B Konrakr-ientp banka.

1.71. CepBuc «Bu1e03BOHOK» — CE€pBHC, MO3BOIstoNINi banky obcnmyxuBarh cBoux KineHTOB u
MIPEIOCTaBIIATh OAaHKOBCKHE YCIYI'M B 3JEKTpOHHOU ¢opme 06e3 mocemenuss banka, mocpeacTBom
BUJICOKOH(epeHnnu. Buneo3Bonok ocymectBisercs Knmuentamu depe3 BHIDKET, PACIONOXKEHHBIA Ha
BeO-caiite banka 1o anexktpoHHOMYy aapecy: Www.halykbank.kz.

1.72. MobunpHoe mpwioxkenue IlaptHepa — mporpammuoe obecrieuenue [lapTHepa,
yCTaHABIIMBa€MOE Ha MOOWIbHBINA TenehOoH W/WiIM TUIAHIIETHBIA KOMIBIOTEP, W/WIK UHOE YCTPONCTBO,
unrerpuposanHoe ¢ Cepsucamu banka uepe3 SDK Halyk Widget.

1.73. CepBuc(-b1) banka - COBOKYIIHOCTh CPEICTB  TEJICKOMMYHHUKAIUK, MHQPPOBBIX
¥ HMH(OPMALMOHHBIX TEXHOJIOTHH, MPOrpaMMHOrO oOecrieueHus U 00OpyJOBaHMSA, 00ECHEUMBAIOIINX
BO3MOXKHOCTh OKa3aHus yclyr banka ¢ ucnonb3oBanueM MobunsHoro npusoxenus [laptaepa yepes SDK
Halyk Widget;

1.74. SDK Halyk Widget — mnporpammuoe obecrneuenue baHka, MO3BOJSIOIMIEE OOECICUUTH
unterpanuio CepBuco ¢ MoOuIpHBIM TIpriioskeHueM [lapTHepa;

1.75. IlpenomyiayeHHas KapTo4yka - IUIaTEXKHAs KapTOUyKa, IMPEIOCTABISAIONIAs €€ JepKaTeiro
BO3MO>XHOCTb OCYILECTBJIATh IUIATEXU U (WIN) NEPEeBOABI JACHET U (MJIM) M0JIy4aTh HaJIUYHbIE JEHBIU B
npejenax CyMMbl JISHET, IPeIBapUTeIbHO BHECEHHOHN €€ MEePBOHAYAIIbHBIM JIepKaTelIeM U yUUTHIBAEMbIX
Ha KOHCOJIMIMPOBAHHOM CUETE YMHUTEHTA.

1.76. IlapTHep — mpeanpusaTHe, KOTOpOe 3aKI0YMIO ¢ baHKOM corjamieHue o COTpyAHHYECTBE, B
pamMKax KOTOPOTO OCYyIIeCTBIIsIeTCs B3anuMoelicteue CepBucoB ¢ MoOMIBHEIM TipritoskeHueM [lapTHepa
yepe3 SDK Halyk Widget n/uimu 1omnosHUTeIbHOE COTJIAIICHHE K TOTOBOPY MPUCOCTUHEHUSI TOPrOBOTO
SKBAaHpPUHTA W/WIH JIOTIOJIHUTEIFHOE COTJIAIIEHUE K JIOTOBOPY NMPHUCOSAWHEHUS K MHTEPHET-IKBAWPHHTY
«O mopsinke oOCTyXHBaHHsS KIHMEHTOB baHka B paMKax MpOrpaMMbl JIOSUIBHOCTH», B TOM 4YHUCIE
[IpennpusiTie WM MEXKIyHapOAHAs KOMIIAHWSA, 3aKIIOYHMBIIME C BaHKOM coTrjameHne O B3aMMHOM
COTPYJHUYECTBE B paMKaX MPOTPaMMBbl JOSJIBHOCTU (Aajiee — COTJIAIIEHUS MPOrPaMMBbI JIOSUIBHOCTH).
JeticTByromuii criucok [lapraepoB BonycHoro kiryba pasmeriiaercs Ha caiire halykbank.kz.

2. O0mmMe mMoJI0KEeHN S

2.1. Kaptouka siBisiercss coocTBeHHOCThIO banka. KapTouka nelicTBuTeNnbHa 10 OKOHYaHHS Mecsla
U TOJa, yKa3aHHbIX Ha Hel. [1o mpocpouennsiM Kaproukam u Kaproukam, Cpok N€HCTBHSI KOTOPBIX €I
He HacTynw1, KapTodHsle onepanuy He IPOU3BOIATCS.

2.2. Tlopspok W yCIIOBUS TIOJB30BaHUS KapToukoW peryiupyroTcs 3aKOHOJIATEIICTBOM
Pecny6nukn Kazaxcran, [loroBopom o Bbimycke, IIpaBumamu 00 OOMmIMX YCIOBHSX HpPOBEAECHUS
omepanmii banka, npaBwiamMu (GYHKIIMOHHPOBAHHS MEKAYHAPOAHBIX IUIATSKHBIX cucTeM Visa
International, MasterCard Worldwide, UnionPay International, American Express, Diners Club
International u BHyTpeHHUMY npaBuiTamu banka, B TOM urcie HacTosmumu [IpaBunamu.

2.3. bank ocrtaBiser 3a coboil Oe3ycioBHOE M OECCHOpHOE IMPaBO OTKa3aTh B OCYIIECTBICHUU
Kaprounoii onepamuu, mpoTuBopevaiiel tpeboBaHusM 3akoHojarenscTBa PecnyOnuku Kazaxcran, B
cllydasx, MPeayCMOTpeHHbIX HacTosmuMu [IpaBunamu, J[oroBopoM O BBIYCKE, a TakKe NpaBUIaAMU
GYHKIIMOHMPOBaHHS MEXIYHAPOIHBIX TUIaTekHBIX cucteM Visa International, MasterCard Worldwide u
UnionPay International, American Express, Diners Club International.

2.4. KimmeHT 00s13aH coxpaHsATh KapTouky W NMpUHUMATH MEphl MPOTHB €€ yTepH WIH XHIICHHS.
VYreps unu xumenne Kaprouku (mpu He nmpuHATHH KiMeHTOM HEOOXOIUMBIX MEp NMPOTUB YTEpU HIIH
xumienuss Kaprouku) moryt paccmarpuBaThesi bankoM B kadectBe HapyuieHusi KimeHTOM ycioBwuii
JloroBopa O BBINTyCKE (32 HCKJIIOUYEHHEM, KOTJa TaKUM JIOTOBOPOM YCTaHOBJEH OCOOBIM MOpSAOK U
KnuenT um pykoBoacTByercs).

2.5. Hauncrnenue BO3HarpaxkJieHUs Ha OCTaTok JieHer Ha Cuere baHKOM He NMPOW3BOAMTCS, €CIU
MHOE pellleHre He Oy/IeT IPUHSTO YIOJHOMOYEHHBIM opranoM baHka.

2.6. [IpoBenenne KapTouHbIX omepanuii B CETH HHTEPHET BO3MOXKHO TOibko 1o Kaprouke,
noJKoYeHHo# K TexHosorun 3D Secure/Secure Code/Authentication Mode by UPI.

3. THopsaok Bbinaun u xpaHenusi Kaproukn


http://www.halykbank.kz/
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3.1. banmk BbyIaeT wu3roToBNeHHYI0 Kaprouky HemocpeactBeHHo Jlepxkaremro mmboO ero
3aKOHHOMY TMpEACTAaBUTENIO, JUOO €ro MOBEPEHHOMY, JEWUCTBYIONIEMY Ha OCHOBAaHHM BBbIIAHHOU
JlepxateneM KapTOYKH HOTAPHAIBHO YAOCTOBEPEHHOU JIOBEPEHHOCTH, OTBETCTBEHHOMY pPaOOTHHKY
Opranuzanuu. [Ipu nonyuennu Kaprouku Jlepkarenps pacluchiBaeTCs B CHEUAIBHO NPETyCMOTPEHHOM
JUISL 9TOTO T0JIe HAa 000POTHOM cTopoHe KapTroukwu.

3.2. Ilepeqaua Kaprouku Opyrum Junam B IOJIb30BAHME WJIM B 3aJ0OT, WIH B JIOBEpPUTEIHHOE
yrpasieHue 3amnpeniaercs. Kaprouka, npeabsaBieHHas HEYIOTHOMOUYECHHBIM JTUIIOM, MOJUJICKUT U3BITHIO.

3.3. Ha oGopotHoii ctopone Kaprouku (3a uckmroueHueM mudpoBoir KapToukw) pasmenieHa
MarHuTHas TI0JIoca C 3aKOJMPOBAaHHON Ha HelW wuHpopMmarueil. He nomyckaercs Bo3jaelicTBUe
HEOIaronpuATHBIX (PAKTOPOB: 3JIEKTPOMATHUTHBIX MMOJIEH (COCEACTBO C IUCIJICSIMH, HaMarHUYEHHBIMU
WU COJEPXkAIIMMU MAarHuThl MpEAMETaMHu, HalpuMep, KI4YaMd, MarHUTHBIMM 3aMKaMH Ha CyMKax),
MEXaHUYECKUX MOBPEXKACHUN (LlapaluHbl, 3arpsa3HeHHe, IeperpeB, HapuMep, COJHEUHbIMH JIy4aMH) U
T.Il., KOTOpbIE MOTYT IMOBPEAUTH 3allUChb HAa MAarHUTHOM TMOJOCE M MPUBECTHU K HEBO3MOXKHOCTHU
npoBeaeHus: KapTouHbIx onepanuii B ABTOMAaTU3UPOBAHHOM peXUME ABTOPU3ALIUH.

3.4. Ha nuueBoit cropone MukpornporeccopHoid KapToukn HaxXoauTcs MHTErpajibHasi MUKPOCXeMa
(mamee — 4uWm) ¢ 3aKOAWPOBAaHHOM Ha HeW wuHGopmamued. Yum HE mommaeTcs BO3JACHCTBHIO
AJIEKTPOMATrHUTHBIX TIOJICH B aTMOC(EPHBIM BIISHUSIM.

4, TIMH-xox

41.B cayyae Bbmycka Kaprouku c mneuarsto I[IMH-konBepra mnocne Bbimauum Kaprouku
Jlepkareno KapTOYKU BBIIAETCS CHIEHHMAIBHBIN 3alledaTaHHbIM KOHBEPT C BKJIAAbILIEM, IJ€ HalledaTaH
[IMH-kox. Pexkomenayercs cpa3dy IpU IIOJIYYEHMM BCKPBITH KOHBepT, 3anomMHuTh I[IMH-kox wu
YHUYTOKUTH BKJIaAbIII U KOHBEPT.

Kaprouka moxer BbimyckaTbcs 0e3 nedatu [IMH-konBepTa, B 3TOM ciydae MOCi€ MHOIXY4EHUs
Kaprouku [lepkarento KapTOYKH HEOOXOOMMO OTHpaBuTh SMS-3ampoc Ha Homep 7111 mst momydeHus
BpeMeHHOro koza akrtuBauuu Kaprouku. IIMH-xon ycranaBnuBaercs J[lepikareneM KapTOYKH
CaMOCTOSATENILHO mocpencTBoM bankomara/llHTepHeT-0aHKHUHTA.

4.2. Baxxno! [IMH-xon Hew3BecTeH paboTHMKaM baHka M JODKEH coxpaHAThes JlepxkaTenem
KapTOUYKU KaK KOH(pHUACHIHaNbHas (CeKpeTHast) MH(pOopMalus Bce BpeMs 1osb3oBaHus Kaproukoi.

4.3. Cnenyet npuiep>KuBaThcs ONpeIeeHHBIX MpaBuil s obecnieuenus cekperHoct [IMH-kona:

— eciu [IMH-xon 3anucan rae-nmubo Jlep)xareneM KapTOUKH, TO cleAyeT XpaHuTh KapTouky u
3aIUCh PA3IAEIBHO;

— HE TO3BOJATH KOMY-TMOO MOACMaTpuBaTh HaOMpaeMyl Ha KJIaBHaType 3JIEKTPOHHOTO
ycTporictBa kombunaruio nudp [MMH-koxa.

4.4. Tlpn natGope IIMH-koga umdpel Ha JUCIIIESX 3JNEKTPOHHBIX YCTPOMCTB  CIEUAIBHO
HE BBICBEUMBAIOTCS, a 3aMEHSIOTCS YCIIOBHBIM 3HAaKOM. BaxxHo He nomyckarh ook npu Hadope TTMH-
kona. [Ipu HenpaBmibHOM Habope ITMH-koxa mecTs pa3 noapsan (¢ 100bIM BPeMEHHBIM MTPOMEXKYTKOM,
IIPY TIOJIb30BAaHUM OJHUM WJIM Pa3HbIMH 3JEKTPOHHBIMU yCTPOWCTBAMH) JIMMUT HOMBITOK Habopa [TMH-
KOJla 3aKaH4YMBacTCs U JallbHelIee poseaeHne KaprouHoi onepanuyu HEBO3MOXKHO.

4.5. KapTouHble omepanuy, NPOU3BOAMMBIE B aBTOMAaTU3MPOBAHHOM pEXHUME ABTOpU3ALlUU U
noaTeepxaaembie HabopoM ITMH-koxa, cuntarorcs bankom coBepiieHHbIMU JleprkaTeneM KapTOUKH.

4.6. Ecrm  Jlepxatens kaproukm 3a0bu1 [IMH-kon, To Kaprouky crmemyer chmate B baHk
JUIS 3aMEHbI, IIOCKOJBKY TIpoBeneHHe KapTouyHblx onepanuii B aBTOMaTU3MPOBAHHOM PEXHME
ABTOpHU3aLMY CTAHET HEBO3MOKHBIM.

5. TMoab3oBanue Kaproukoi

5.1. bank obecneunBaer obcnmyxkuBanue Kaprouku, 6ecrepeboitHoe (HyHKIIMOHUPOBAHUE CHCTEM
W DJICKTPOHHBIX YCTPOHCTB, HaJ KOTOPBIMH HUMEET MPSMON KOHTPOJIb, U TPHHUMAET BCE BO3MOXHBIC
MepbI JJIi BOCCTAHOBJICHHUS OOCIY)XHBAaHHS B CIydyae €ro MPHUOCTAHOBKH MO HE 3aBHUCANUM OT baHka
MIPUYHHAM.

5.2. Bce llpeanpuHuMarenu CHa0XarTcs yKazaTelsMU C JOroTUIOM CHCTEMBI TIATEeKHBIX
KapTouek Ui HHpopMupoBaHus Jlepkaresieil kapTodek 0 BO3MOXHOCTH 00CITy)kuBaHus 1o Kaprouke y
nanHoro [Ipeanpunumarens. [lpu npoBenenun kapToyHou omeparuu Jlepkarenb KapTOUKH HE JOJIKEH
VITYCKaTh U3 BHIUMOCTH MTPOIECC OCYIIECTBICHUS IUIATEXkKA.
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5.3. ns mpoBenenuss Kaprtounbix omeparmii Jlepxarenb KapTouku mpeabsBiser Kaprouky
kaccupy mnyHkTa oOciayxkuBanus (IIpennmpunumarens wim banka) 100 NPOU3BOAUT ACHCTBUS
C YCTpPOHCTBOM CaMOOOCTYXHBAaHHUS B pPEKUME CaMOOOCIyXHBaHUS (32 MCKIIOYEHHEM IH(POBOI
Kaproukn).

5.4. Tlpn npoBeieHNH KapTOYHBIX OMEpaLUii MOKET MpuMeHsThCs TexHonorus QR-koma (Halyk
QR). CkanmpoBanne QR-xoma B MoOuiapHOM mpuinokenudn Halyk w/maum MoOHIBHOM TPHUIOKEHUU
[TaptHepa uepe3 SDK Halyk Widget, ssisiercs ykazanuem KirieHTa Ha OCyIleCTBICHUE TUIATeka U (MIIH)
nepeBoJa.

5.5. Kaccup, npunsis Kaprouky, ocymectsisier ABropusanuio KaprouHoii onepanuu ¢ moMoIbio
JIeKTpoHHOro TepmuHaia. Kaccup nomemaer KapTouky B cuMThIBarollee YCTPOWCTBO TEpMHUHAIIA,
HaOupaeT Ha KJIaBUaType CyMMY ONEpalliy U mpeyiaraet Jep:kaTento KapTOYKH MOATBEPAUTH ONEPAIHIO
nyrem HaOopa IIMH-koma Ha crenmanbHON KiaBuatype. B ciydae mnpoBeneHHs IulaTexa ¢
ncnojib3oBanneM beckoHTtakTHOW Kaprouku, nomemeHue KapTouku B CUMTHIBAIOLIEE YCTPOMCTBO
TepMUHaJIa He TpeOyercsi, onepanust MPOBOAUTCS MOCPEIACTBOM KPATKOBPEMEHHOI'O IPUKOCHOBEHMS K
TEPMHUHAly, OCHAIlEHHOMY OECKOHTAKTHBIM CYMTHIBATEIEM. 3alpoc MOCTymnaeT B baHk mo kaHamam
ces3u. [Ipu HaOope npasunbHOro I1MH-Kk0Ma M gocTarouHocTH aeHer Ha Cyere pacredarblBaeTcsl YeK B
JBYX JK3EMILIspax, NOATBEPKIAIOUINI coBepiieHue onepanuu. Kaccup Bpyuaer Jlep:karento KapTOUKH
OJIMH 3K3eMIULAp uyeKa. JlepkaTenab KapTOUKH MPOBEPSieT MPaBHJIBHOCTh JaHHBIX, YKa3aHHBIX B yeke. B
3aBUCHUMOCTH OT IPHUHATON TEXHOJIOTUU pacledyaTaHHbIM Y€K MOXKET 3aBepAThCs noianucsmu Jlepxarens
KapTOYKH U Kaccupa.

[Tpu ycmemnoit ABropuzamuu cymma Kaprounoit oneparnuu Gmokupyercs Ha Cuere Kimenra.
ITpu nonydenun/dpopmrpoBannu baHKOM MIaTEKHOrO JOKyMEHTa CyMMa aBTOPU3ALUMU Pa30IOKUPYyeTCs
u cnuceiBaercs co Cuera Knuenta. B ciyuae ecnu Bamtora KapTouHoii onepanuu OTauM4aeTcsi OT BaJOThI
pacueroB banka ¢ CucremMol MaTeXHbIX KapTOueK, TO CyMMa ABTOpH3alMM U CyMMa IIJIATE€XKHOIO
JOKyMeHTa 1o oiHoi KapTouHoii onepanu MOTyT ObITh HE PABHBI.

5.6. Kaccup Bnpase notpeboBaTh y npeabsButens KapTouku JOKYMEHT, yIOCTOBEPSIOLIMNA ero
JU4HOCTh. [lpm oOTCyTCTBMM JIOKyMEHTa Kaccup BIIpaBe OTKa3aTb HpeabsBuTento Kaprouku
B npoBesieHnH KapTouHoiil onepanuu.

5.7. Habop npasunbHOTO [TMH-KOM2 W/Mnm nonnuck epxkarens kaprodkn Ha Ciumax M 4ekax
ABJIAIOTCS NTOpy4eHueM Jlepkarens KapTOUKU Ha cniicanne cyMMbl Kaprounoit onepanuu co Cyera.

5.8. Kaccup BmpaBe 3azepkats KapTouky 10 BBIACHEHHS OOCTOSITENBCTB, COTJIACHO YCIIOBHSM
paznena 10 nactosmux [Tpasuir.

5.9. Omutata ToBapoB W yciyr B ceTd VHTEpHET WM TO TOYTOBBIM TeNe(POHHBIM 3aKa3aM
C HCHosb30BaHMEM KapTouku MNpOU3BOAWUTCA B COOTBETCTBUHM C MOPAJKOM, JEHCTBYIOIIUM
y Ilpennpunumarens. IlpeanpuHuMarens MOXET 3alIpOCUTh CIEAYIOIYI0 HH(OPMALKIO: HOMEP
Kaprouku, damumusg, wumsa e€ Hepxarens, CVV2-kon wm CVC2-xon, 3D Secure/Secure
Code/Authentication Mode by UPI.

5.10. ITonp3oBaHne MynbTUBAIIOTHON KapTOUKOM:

5.10.1. npu nomonmHeHnn KapToukW HAIWYHBIM WIH OC3HATUYHBIM ITyTEM 3a4MCICHHS
ocymectBisieTcss Ha CYeT B BalllOTe, COOTBETCTBYIOLIEW BalltOTE TpaH3akuuu. [Ipm BHeceHMM TeHre
3aqyucieHue ocyuiectpisercss Ha Cuer B TeHre, npu BHeceHuu paosuiapoB CIIIA wnm eBpo 3auncienue
OCYIIECTBIIIETCS, COOTBETCTBEHHO, Ha Cuer B nomutapax CIIA wim eBpo, u T.4. IlepeBon nener mexny
cueTaMu MynbTUBAIIOTHOM KapTOUKH OCYIIECTBISIETCS MyTeM coBeplleHus onepanuu «KoHBepTanus»
B HTEpHET-0aHKUHTE.

5.10.2. cnucanue JeHer MO PacXOJHOW OIEepaluy OCYHIECTBISIETCS Ha BCIO CyMMY OIE€palud
B CJIEIYIOIIEM MOPSAJIKE:

1) ecnu Bamora KaprouHoii omnepamnuu (TpaH3aKIMK) COBMAIAET ¢ BaIOTON ogHOTO M3 CYeToB
MynpTUBaIIOTHOW KapTOYKH, TO CIHCAaHUE OcyllecTBisierca co Cuera B BaJlOTE, COOTBETCTBYIOIIEH
BaJIOTE TpaH3akuMu. B cimyuyae HemocrarodyHocTH JeHer Ha Cuere B BallOTe TpaH3aKIMU B JIEHb
ABTOpHU3aIMK/00pabOTKN TIIATEKHOTO JOKYMEHTa IO omepauusM 0e3 ABTOpPU3AIMHM HEAOCTAIOIIAs
cyMMa u3biMaercs ¢ apyrux CuetoB MynbTUBANIOTHON KapTOUYKHU MyTeM HX npsiMoro aederosanus. [lpu
TOM OCYILECTBIJIIETCS KOHBEpTAalMsg H3bIMAEMON HEAOCTAloUIe CyMMBI MO Kypcy Oe3HaIMYHOMN
MOKYNKU/IIPOJak BAJIOTHI, YCTAHOBJIEHHOMY BbaHkoM Ha MOMEHT 0oOpaOOTKH IJIATEKHOTO JTOKYMEHTa
Ha TIEPEBOJ;

2) B ciaydae OTCYTCTBUSA Y MynbTUBAMOTHON KapTouku CueTa B BaJIOTE TPAH3AKIIUW CITHCAHHE
neHer ocyuiectBisgerca co (Cuera, BajgioTa KOTOPOTO COBMNANAET C BaloTOM pacu€roB ¢ Cucremoi
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IUTATEXKHBIX KapTOUeK, 3a uckimodeHneM Kaprouek cuctemsl Visa International. ITo Kaproukam cuctembl
Visa International, ecmu BamioTa TpaH3aKIHMHA €BPO, PocCHiiCKHii pyOnb Wi (GYHT CTEPIUHTOB
Coenunennoro KoponeBctBa, cicanue aeHer ocymiectsisieTcs Beerna ¢ Cuera B teHre. Ecnu Bamora
TPAaH3aKIMU HE COOTBETCTBYET HM OJHOW W3 yKa3aHHbIX BallOT (eBpo, Poccuiickuii pyons wim ¢GyHT
crepiauHroB CoeaunenHoro KoponescTBa), To cnucaHue jaeHer ocyuectsisercss co Cdyera, Bamora
KOTOPOI'O COBIA/AeT ¢ BaMOTOH pacuéToB ¢ CucTeMOH IUIATEKHBIX KapTOYeK;

3) B ciyuyae oTcyTrcTBUSl Y MynbTuBamoTHOM kapTouku Cyera B BaoTe pacueTtoB ¢ Cucremoit
IUTATEKHBIX KapTOYeK I0 Olepaluu, ciucaHue JeHer no KapTouHoil omepauuu OCyIIECTBISETCS €O
Cuera B TeHre.

5.10.3. B cityuae HEJOCTATOYHOCTHU JAeHer Ha CueTe B BAJNIOTE TPAH3AaKIMM HEJOCTaroLIas CyMMa
cnuckiBaercss ¢ Apyrux CuetoB MynbTHBATIOTHOW KapTOUYKH MyTeM HMX HOPSAMOro Je0eTOBaHHS B
CJICAYIOIIEM IIOPSIJIKE:

1) no Kaproukawm cucremsl Visa International:

npu nposelneHnH KapTouHoi onepanuu B TEHre HEJOCTAalollas CyMMa CHHUCHIBAeTCS B IEPBYIO
ouepenp co Cuera B noutapax CIIA, a npu HEJOCTaTOUHOCTU CYMMBI IeHET Ha HeM — co Cyera B eBpo,
3areM co CueTa B (PyHTax CTEPJIUHIOB, B OCIEHIOO ouepenb co Cuera B Poccuiickux pyOssix;

Opd TPOBENECHUH KAPTOYHOM oOmepanud B HMHOCTPAHHOH BallOTE HEAOCTAIOMAs CyMMa
CIMCBhIBaeTCS B NEpBYyr0 odepenb co Cyera B TeHre, a NpPU HEJAOCTATOYHOCTH CYMMBI JICHET Ha HEM
ocraBasics cymma — co Cuera B gosutapax CILIA, 3arem co Cuera B eBpo, 3areMm co Cuera B (pyHTax
crepiuHroB Coenunennoro KopoineBctBa, B mocieiHiow0 ouepeab co Cuera B Poccuiickux pyOssx;

2) 1o kaptoukam cuctemsl UnionPay International:

npu nposeneHnH KapTouHoi onepanuu B TEHIre HEIOCTalollas CyMMa CIHUCBIBAETCS B MEPBYIO
ouepenpb co Cuera B gommapax CILIA, a mpu HEZOCTaTOYHOCTH CYMMBI JICHET Ha HEM OCTaBIIAsCS CyMMa
— co Cuera B eBpo, 3ateM co Cuera B ¢pyHTax crepiuHroB CoenuHeHHoro KoposeBctBa, B OCIEIHIO
ouepenb co Cuera B Kuralickux roansx;

npu nposeneHMM KapTouHoW omepanuyd B HMHOCTPAaHHOM BajlloTe HEIOCTaloIlas cyMmma
CIIMCHIBAETCS B INEpBYI0 odepens co Cyera B TEHre, a MPU HEJAOCTATOYHOCTH CYMMBI JICHET Ha HEM
ocraiuasicsi cymma — co Cuera B nomtapax CHIA, 3atem co Cuera B eBpo, 3aTeM co Cuera B QyHTax
crepiimaroB Coenunennoro KoposeBcTBa, B mocienHiow ouepens co Cuera B Kuraiickux roaHsx.

6. Iloan3oBanue KapTOqKOﬁ AJIA MOJTYYE€EHUS HAJTUYHBIX ICHET

6.1. [TonyyeHre HaIWYHBIX JEHET C UCHONIb30BaHHWEM KapTouku MPOWU3BOAUTCS B MYHKTax
BBIAYM HAJIWYHBIX JICHEr OaHKOB — wWieHOB CHCTEMBI IIIATE)KHBIX KAPTOYCK WM C ITOMOIIBIO
0aHKOMATOB.

6.2. Kakx mpaBwmiio, HaJM4HBIC JEHBIW BBUIAIOTCS MO KapTouke B BaltOTe CTPAHBI MPEOBIBAHUS.
B HeKOTOpBIX cTpaHax YacToTa M MakCHUMallbHas cyMMa BbIJayl HaIWYHBIX JeHer nmo Kaprouke moryt
OTPaHUYMBATHCS 3aKOHOIATEIIHCTBOM.

6.3. [To mpaBunam Cuctempl MIATEKHBIX KapTOYEK MYHKTaM BbIJa4l HAJIUYHBIX JCHET He
PEKOMEHIOBAaHO B3UMATh ¢ Jlepxkarenst KapTOUKH OTIOJIHUTENIFHOE BO3HATpaKIACHNE (He OTHOCAIIEeCs K
Tapudam banka) 3a Be1auy HaMMYHBIX JAeHer 1o Kaprouke. baHk He HeceT OTBEeTCTBEHHOCTH 32 JaHHBIN
BHJ] BO3HATPAXKICHHIA.

6.4. Ilony4yeHne HaJIMYHBIX JEHET C HCMOJb30BaHHMEeM Kaprouek B MyHKTax BBIJAYM HATHYHBIX
JeHer 0aHKOB — WIeHOB CHCTEMBI TUTATEXKHBIX KAPTOUYCK IMPOU3BOINUTCS B ABTOMATU3HPOBAHHOM PEKHME
Asrtopuzaruu. [Iponenypa npoBenenus KaptouHoii onepaiinu onrcana B paszjene S Hactosmux [IpaBui.
B cnydae monyuenust ABTopuzaruu Kaccup oGopMIISeT CIUN WIH Y€K W BhIIaeT JlepikaTemto KapTOuKH
3anpanmBaeMyr0 CyMMY HAJIMYHBIX JICHET.

6.5. C momomesto bankomMaTa moJrydeHne HaJTUYHBIX JCHET MPOU3BOAUTCS JlepikareneM KapTOUKH
B PEKHME CaMOOOCTYKUBAHHUSI.

6.6. [Tpu ucnonp3oBanuu TexHonoruu QR-kona s nmpuema u (W) BBIJAYH HATHYHBIX JICHET C
MPUMEHEHHEM YCTPOMCTB, (DYHKIMOHHPYIOIIUX B aBTOMATUYECKOM pexume (0aHKOMAT, 3IEKTPOHHBIH
TEPMHUHAII U WHBIC YCTPOiCcTBa), KITMEHT MOATBEP)KIaeT COOTBETCTBYIONIYIO OIEPAIMIO ITyTeM HaXKaTHs
kHonku QR-koma B MoOmisHOM mpuioxennn Halyk w/wmm MobunsHOM mpunoxenuun [lapTHepa depes
SDK Halyk Widget u ckanupoBanust QR-ko/1a Ha 9KpaHe yCTpOMCTBA.

6.6. [Tocne 3aBepmienuss Kaprounoil onepanuu u  u3bATHsS OaHkHOT U3 baHkomara
pacrneuyaThiBaeTcd 4eK. B BuIy KOH(PHIEHIMANbHOCTH OTHOcsmIeHcs K Jlepxkarenio KapTOUKU
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uHpOpMaLUU peKOMEHayeTcsl 3a0upaTh ¢ cOOON pacriedaTaHHBIN YeK M HUKOT/Ia HE OCTaBJIATh €r0 BO3JIe
bankomara.

6.7. Kaprounas omnepauus s aeictByromeil Kaproukn nmpu Habope mpasuibHoro INMH-kona
MO3KET OBITh OTKJIOHEHA IO CIAEAYIOUIUM MPUYHHAM:

— 3ampamiBaeMasl cymMMa HE MOXeT ObITh BblJaHa OaHKHOTAMM, MMEIOIIMMHUCA B KacceTax
bankomara. Crenyer 3ampammBaTh CyMMY, KpaTHYHO MUHUMAJIbHOMY HOMHHANy OaHKHOT,
YKa3bIBa€MOMY B UHCTPYKLUHU K JaHHOMY baHkomary;

— 3ampammMBaeMas CyMMa IPEBBIIACT JUMHUT pPa30BOW BBIAAYH, OIpENENsseMblli rabapuramu
YCTpOMCTBa BhIJAUM HATUYHBIX JeHer bankomara. HeoOxonumo pasnenuts 3ampaninBacMylo cymMMy Ha
4acTH U IOBTOPUTH ONEPALIMIO HECKOJIBKO pas;

— 3ampamiMBaeMas CymMMma IIpeBBILIAET JOCTYNHYH Jlepkarento KapTOYKM CyMMY JIEHEr
(c yuerom Oyaymiero Bo3HarpaxkaeHusi banka, ecnu TakoBoe mnpenycmorpeno Tapudamu). MoxkHO
3alPOCUTh MEHBUIYI0 CYMMY, pa3Mep KOTOPOil MOXXHO YTOYHHUTH, BBI3BaB (DYHKIIMIO pacleyaTKH OCTaTKa
ne”er Ha Cuere;

— MakcHMallbHasi CyMMa, KOTOpasi MOXET ObITh BbIJaHa B OJJHU CYTKHU uyepe3 baHkoMaTel 6aHKOB
Kazaxcrana, coctaBmsier 700 000 (ceMbCOT ThICSIY) TEHIe WJIM B SKBHBAJICHTE B JAPYrodl BAOTE 3a
UCKITIOYEHHEM CyMM JIMMHUTOB, YCTAaHOBIICHHBIX ISl JeprKaTesield KapToueK paOOTHUKOB IOPUAMYECKUX
JIUI] — KOPIIOPAaTUBHBIX KiIMeHTOB baHka,

— MakcHMallbHasi CyMMa, KOTOpasi MOXET ObITh BblJaHa B OJJHU CYTKHU uyepe3 baHkoMaTel OaHKOB
3a mpenenamu PecrmyOnukum Kaszaxcran, cocraBiser 2 000 (nBe Thicsiun) noiutapoB CIIIA wunu B
SKBHUBAJIEHTE B Jpyroi BamoTe. [Ipu 3TOM OaHKM MOTYT YCTAHOBUTb COOCTBEHHBIE OIpDaHUYEHHUS IIO
BbIJIaue HATMYHBIX JICHET Yepe3 CBOoM baHKoMaThl MEHEe CyMM, YCTaHOBIEHHBIX baHKOM.

KiimeHT MOXET CHATh YCTaHOBJIEHHOE OTPaHMYEHHUE 10 BblJaye HAJUYHBIX B OJHU CYTKH uepe3
bankomatel mytem oOpamieHus B baHk M moJamucaHUs COOTBETCTBYIOUIETO 3asBJICHUS, MOCPEACTBOM
WurepHer-0aHkuHra, WM e  MO3BOHMB 1o  teneponam  +7  (727)  2-590-777,
+7 (727) 2-585-257 B Konrakr-1ientp baHka miam oOpaTHUBIIKMCH IOCPEACTBOM CepBUCa «BHI€03BOHOK»
gepes BHIDKET, Pa3MEIICHHBIN Ha OUITMAIEHOM caiite baHka.

6.8. Ilpu pabore ¢ bankoMmarom cienyeT MOMHUTH, YTO €Clid Bo3Bpamiaemas Kaprouka umm
BblIaBaeMble OaHKHOTHI B TeueHHe 20 ceKyH]] He U3bATHI JlepikaTeneM KapTOUKU U3 YCTPONCTBA BblIayH,
cpaboTaeT cucTeMa 3alllMThl M, B LEJIAX COXpaHHOCTH JeHer JlepkaTtens kapTouku, Kaprouka wim
0aHKHOTBHI OyAyT BTAHYTHl BHYTph baHkomara M 3aep)kaHbl B CIIEUAIBHOM OTceke. B Takux ciyudasx
Bo3Bpar Kaprouku ee Jlepxkaremto MoXeT OBITh MPOMU3BENEH MECTHBIM OaHKOM, OOCITYXHBAIOIIUM
NaHHBI baHKOMAaT, TOJIBKO MOCTE BBIACHEHUS NpPUYMH 3aaepkaHus KapToukun M KOHCYyJIbTallMM C
OMUTEHTOM, a BOCCTaHOBJIeHHE cyMMbl KapTouHoil onepaiuu (MM ee HeU3bATONW YacTH), CIIUCAHHOK CO
Cuera mo ¢akty ABTOpHU3AIMH, MOXKET OBITh NMPOU3BEIACHO TOJBKO MOCIEe MHKaccanuu bankomara u
YTOYHEHHsI CYMMBI, HE U3BATHIX JlepKaTeneM KapTOUYKU HAJIWYHBIX JEHET. JlepikaTenb KapTOUYKH MOXKET
oOpatutbes B baHk 1uisi mOAAEp KW B MEPEroBOopax C MECTHBIM OaHKOM, OOCTYXUBAIOLUIUM JaHHBIN
bankomar.

6.9. Ilpu nabGope nHempaBuibHOrO [IMH-KOMa WimM, ecim 3ampammBaeMas CyMMa IPEBBIIIAET
ocraTok JeHer Ha Cuere, Ha Juciuiee baHkomaTa NOSIBUTCS COOTBETCTBYIOIIEE YBEIOMIIEHHE, U
ornepaius Oy/ieT OTKJIOHEHaA.

6.10. IlpuumnHa 3amep)kaHUsl HAJIMYHBIX JiIeHer B OaHKOMare BbIICHAETCS baHkoM B TeueHue
15 (maTHaguaTH) KaJeHAApPHBIX JHEH, CcIeAylolmuX 3a JHeM oOpamieHus [lepxkatens KapTOUKH
B baHK ¢ MMCBEMEHHBIM 3asIBICHUEM.

6.11. C wmenpi0 TPEAOTBPAIICHUS HECAHKIIMOHHPOBAHHBIX (MOIIEHHWYECKUX) OIEpanuit
¢ Kaproukamu bankoM Moryt ObITh YCTAHOBJIEHBI CHCTEMHBIE OTPAaHMYEHHUS Ha OTJENbHBIC BUJbI
onepanuii (Tpan3akiuii) mo Kaprouke. O3HAKOMHUTBCS C TIEPEUYHEM YCTAHOBJIEHHBIX OTPaHUYHUTENEH
Knunent moxer Ha BeO-caiite banka no snextpoHHoMy aapecy: www.halykbank.kz. KineHnt MoxxeT cHATB
OrpaHMYeHHUE MyTeM oOpaiieHus B baHK M MOANMCAaHUS COOTBETCTBYIOLIETO 3asBJIEHUS, TOCPEICTBOM
WntepHer-6ankunra. Mckmouenue coctaBisaor VIP-kiueHThI, JepKaTenu KOpIOpaTUBHBIX UIATEKHBIX
KapTo4eK, KJIMEHTHI, HaXOIsIIMecs 3a pyOekoMm, Wi TO3BOHHB mo tenedonam +7 (727) 2-590-777,
+7 (727) 2-585-257 B Konrakr-1ientp banka.

[Ipu »o5TOM pelicTBHE OTpaHWYCHUN HAa KapTOUHBIE oOmepanuu (TpaH3aKIuu) 3a PyOeKoM
HE pacrpoCTpaHsAeTCs Ha CIEAYIOIINEe KapTOYHbIE ONepaliuy (TpaH3aKIUH):
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1) mpoBenenue onepanuii (TpaH3akUui) 3a pyOeKOM IMpH HCIONb30BaHMM umrna KapTtouku (T.e.
pexkBu3uTHl  KapTtoukm cuuthiBatoTcsi ¢ uyuna Kaprouku u B 1OTHOM o00beMe mepefaroTcs
B bank) u Habope nepxatenem kaprouku [IMH-koxa;

2) mpoBeneHue omnepanuil (TpaH3akuuil) 3a pyOeKOM HpH HCIOJB30BAHUM YHUMA TUIATEKHON
Kaptouk# (T.e. peKBU3UTHI KAPTOUKH CYUTHIBAIOTCA ¢ ynra KapTouku U B OJIHOM 00beMe MepeatoTcs B
bank) m moamucu Knuenra Ha uweke ¢ POS-tepmuHana (mpu 3TOM omepanyd HE COIPOBOXIAFOTCS
Habopom [IMH-kona).

6.12. Jlns monmyyeHUs HAIWYHBIX JIGHET C MOMOIIbI0 OaHKOoMaTa 0e3 UCIHOJIb30BaHUS KapTOUYKU
yCIyry He00X0IMMO HHUIIMUPOBATH CAMOCTOSITEIBHO Yepe3 MHTepHeT-0aHKUHT 1iii OaHKOMAT.

Ycnyra qoctymnHa Juisi BceX KapTouekK, 32 UCKITIOYCHHEM:

—  KapToueK, BBIMYIIEHHBIX K TEKYyIIMM cYeTam (BblJaya HAJIMYHBIX 0€3 KapTOYKH
NPOM3BOAUTHCS TOJIBKO B Kacce baHka);

—  I[peJoIUIavYeHHBIX KapTodek Present-Card,

—  KpEOUTHBIX KapTOUeK.

CHsATHE HaTUYHBIX JICHET OCYIIECTBISETCS TOJNbKO B TeHre. Ilpu mpoBeaeHHH pacxomHOU
oIepaly Mo CYeTy B BAIIOTE, OTIMYHOMN OT BalIOTHl BeIEHUs cueTa, baHk OCyIIecTBIseT KOHBEPTAIUIO
M3bIMAaeMOW CYMMBI 10 TEKYIIEMY Kypcy Oe3HaIMYHON MOKYIMKH/TIPOAaKH BATIOTHI, YCTAHOBICHHOMY Ha
MOMEHT COBEPIICHUS ONEPAIUH.

7. Tloab3oBanue Kaproukoii A5 onsiarsl ToBapoB u yciayr Ipeanpunumarens

7.1. KaprouHas oneparusi MO>XET IPOU3BOIUTHCSA B AaBTOMAaTU3UPOBAHHOM peXUMe ABTOPU3ALIUH.
[Ipouenypa nposenenus Kaprounoi omnepanum onucaHa B pasgene S5 Hacrosmmx lIpaBwin. B ciydae
NOJIydeHUs: ABTOpHU3ALMK, Kaccup OQOpMIISeT CIMI WIM 4YeK U 3aBepuiaer pacuer ¢ Jlepikaresnem
KApTOYKH.

7.2. ]Jlepxartenb KapTOYKU BIIPaBe BEPHYTh OIUIaYeHHYIO M0 KapTouke MOKYNKY MM OTKa3aThCs
oT mpepomiadeHHoW 1o KapTouke yciyru, Hampumep, cliaTh KYIUICHHBIM aBuabuier. s 3Toro mo
TpeboBaHuto Jlepxkatenss KapTouku U ¢ corjacus IlpeanmpuHumarens KacCUpOM OCYIIECTBISETCS
omepanMs ~ «BO3BpaT  NOKYNKW».  Bo3Bpar  CyMMBl  IOKYIKM  HQJIWYHBIMU  JE€HbIaMH
HE IIPENyCMaTpUBAETCA.

7.3. Bo3BpaT MOKYNKH MOKET OBITH OCYIIECTBIICH JI0 WIIH TIOCTE MTPOBEACHUST ABTOPU3ALINH:

- B IIEPBOM CIlydae OIepanus OTMEHSETCS HEnocpelACTBeHHO y lIpeanpuHumarens myrem
npekpaieHus e€ opopmiieHus. Jlepkarento KapTOUYKd HEOOXOAUMO MPOKOHTPOIUPOBATh YHUUTOXKEHUE
CJIMIIA CO CHATHIM OTTHCKOM KapTouku, qake eciy ciu emle He ObLI UM MOANNCAH;

- BO BTOpoM ciydae Jlepkarenb KapTOUKM TpeOyeT NHpOBENEHHS BO3BPAaTHOW OIEpalvu,
IIOCKOJIBKY TOcie ABTOpH3alMM cymMma omnepauuu usbiMaercs co Cuera [lepkarens kaprouku. Jlid
IIPOBEJICHUS] BO3BPATHOW OmNepaluu Kaccup oQopMIIeT CleNUalbHbII BO3BPaTHBIN (KPEAUTOBBIN) CIHII
(reversal slip), 3aBepseMmblii noanucsMu JlepkaTenss KapTOUKM M Kaccupa, WM 3aJeHCTBYeT
cHelHaibHyI0 (YHKIUIO JIEKTPOHHOIO TepMHHaJa (reversal) ¢ pacrneyaTblBaHHEM CIIELUATBHOIO YeKa.
ITpu »toM cymma KaprouHnoii omepauuu Oyner BoccTaHoBieHa Ha Cuere Jlep)kaTens KapTOYKH Ha
cienyoomuid bankoBckuii 1eHb nociue nonydyeHus bankoM ot CUCTeMbl MIATEKHBIX KapTOYEK JAHHBIX O
NIpOBE/IEHHONW BO3BpaTHOW omepanuu no Kaproukam. DTo 00CTOATENHCTBO CIENYEeT YYUTHIBATH MPHU
pacdere CyMMBl, 10cTynHOM no Kaprouxke.

7.5. CyMmMma ormepauuu, HpOBEIEHHOM i OIJIaThl TOBapoB W ychyr y Ilpeampunumarens,

OTPaHUYMBAETCA JOCTYIIHBIM OCTAaTKOM IO KAapTOYKEe — CYMMOM JeHer, Haxojasmuxcs Ha Cuere
JleprkaTelist KapTOUKH € Y4ETOM BceX 3a0JI0KHPOBAHHBIX CYMM.
[Io MynbTHUBaIIOTHOM KapTOYKE JOCTYNHBIA OCTaTOK — 3TO CYMMa OCTarkoB Mo Cueram

MYJIbTUBATIOTHON KapTOUYKH, KOTOPBIA pACCUMTHIBAETCS B MOMEHT MPOBEJAEHUS aBTOPHU3ALIMU IO Kypcam
OC3HATUYHON TOKYIKH/TIPOJAKH BATIOTHI, YCTAHOBJICHHBIM BaHKOM Ha MOMEHT 3ampoca/ 00paboTKu
MJIATEKHOTO IOKYMEHTA.

7.6. Tlo Kaproukam BO3MOKHO HaKOIUIEHHE OOHYCOB. Bee yCIIOBUS HAUHMCIIEHUST U TPAThl OOHYCOB
pa3merniensl B [IpaBunax bonycHoro kiyba nnst Gpu3udeckux JIMIl Ha KOpIOpaTuBHOM caiiTe banka 1o
anpecy www.halykbank.kz.

7.7. C nuenpbi0 MpeAOTBpAllleHUs HECAHKIIMOHUPOBAHHBIX (MOIICHHHYECKUX) OIeparuit
¢ Kaproukamu bankoM MOryT OBITH YCTaHOBJIEHBI CHUCTEMHBIE OTPAaHMYEHHUS HA OTHAEIbHBIC BUbI
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omepauuit (Tpanzakumii) mo KapTouke, coBepiiaeMbIXx 3a TpeAeIaMH TeppUTOpuu PecrmyOmuku
Kazaxcran. O3HaKOMHTBCSI ¢ TIEPEYHEM YCTAHOBJIEHHBIX orpaHuuuTeneii KimeHt MoxkeT Ha BeO-caiite
banka mo anexTpoHHoMy anpecy Www.halykbank.kz. KimeHT MoeT CHSTh OrpaHWYEHUE ITyTeM
oOparieHusi B bank 1 moanucanus COOTBETCTBYIOIIETO 3asABJICHUS TOcpeAcTBOM VHTepHET-0aHKUHTA WU
no3BoHMB 1o Tenedonam +7 (727) 2-590-777, +7 (727) 2-585-257 B Konrakr-ueHtp banka wim
0o0paTHUBILIKCH TOCPEACTBOM cepBuca «BH1e03BOHOK» depe3 BUIDKET, pa3MEleHHBbIH Ha O(UIMATbHOM
canre banka.

IIpu »TOM JeiicTBHME OrpaHMYEHUN HaA KapTOUYHBbIE oOmepauuu (TpaH3aKUuu) 3a pyoekoMm
HE paclpoCTPaHsIETCs Ha CIEAYIOIINE KapTOYHbIE Ollepaluy (TpaH3aKLun):

1) mpoBeneHue omnepanuii (TpaH3aklMid) 3a PyOSKOM MpPHU HCHOJb30BaHMKM unna Kaprouku (T.e.
pexBu3uThl Kaprouku cumuThBaroTcs ¢ yuna Kaprouku W B TOJHOM o00beMe NepenaroTcs
B bank) u nabope Jlepxarenem kaprouku [IMH-kona;

2) mpoBeneHUE omepanuii (TpaH3akuui) 3a pyOeKOM IPH HCIOJIb30BAHWM YHWIA TUIATSKHOU
Kaprouku (t.e. pekBu3uthl KapTouku cuntbiBatorcs ¢ unrna KapTouku u B oiHOM 00beMe MepeIatoTes B
bank) m moanmucu Knuenra Ha ueke ¢ POS-tepmunana (mpu 3TOM omnepaid HE COMPOBOXKIAAIOTCS
Habopom [TMH-kona).

7.8. IlpoBeieHre omnepanuii ¢ UCIOJIB30BAHHNEM BECKOHTAKTHOMW IiaTe:kHOW KapTouku BO3MOXKHO
kak ¢ npuMenenuem [IMH-koxa, Tak u 6e3 Hero. [Ipu ocymecrBnenuu muatexa 6e3 npumenenus [1MH-
KOJIa MaKCUMaJIbHasi CyMMa oriepanuu He MoxkeT npesbiiats 25 000 (mBaauath nsSTh THICSY) TCHIE.

7.9. B cnyuae yrtepu beckonTtakTHoi TuiatexHoW Kaprouku Jlepkatenb KapToukd o00s3aH
HE3aMEJIUTENIbHO yBeIOMUTh bank o Heoboxomumoctu brokupoBanuss Kaprouku. B ciyuae
HeCBOeBpeMeHHOro yBegomiieHus: banka o brnokupoBanun Kaprouku baHk He HeceT OTBETCTBEHHOCTH
3a HECAaHKLIMOHUPOBAHHbIE TUIATEXHU 1ociie yrepu Kaprouku.

8. Ioub3oBanne KapToukoii 111 mosry4yeHus yCJayr B pe;xuMe caMo00CTyKUBAHUS

8.1. [Tonyyenune ycnyr MpPOM3BOAUTCS MO 3ampocy Jlepkarenss KapTOYKH B pEXKHME
caMmoo0ciy)kuBaHusi ¢ momolpto bankomaros, Cash-In, MHrepHeT-0aHKMHTa M JAPYTUX DICKTPOHHO-
MEXaHUYECKUX YCTPOWCTB, MPEAHA3HAYEHHBIX JI1 MPOBEACHHUS aBTOMATU3MPOBAHHBIX OIEpaluid MO
Kaprouxe.

8.2. Ilocne 3aBepumienuss KaprouHoif omepanuu pacredarbiBaeTcss 4eK JUOO HarpasiseTcs/
BBIBOJIUTCS Ha SKPaH COOTBETCTBYIOIIEE YBEOMIICHHE, KOTOPBIH (-0€) SBJISIETCS MOATBEPKICHHEM TOTO,
4TO baHK NpUHAI 3apoC HA NOJyYEHUE YCIYTH.

8.3. 3ammpoc, momydeHHblii bankom ot Jlepkarens KapTOUkH Tpu coBepiieHuH KapTodHoid
ONEpallid B PEXHUME CaMOOOCTYXHBAHMs, CUUTACTCAd JOKYMEHTOM, IOPUIUYECKH HKBUBAICHTHBIM
JOKYMEHTY, NoiaydyeHHOMY baHkoM Ha OyMa)kHOM HOCHUTENE, 3aBEPEHHBIM MoAnuchio Jlepxarens
KapTOYKHU.

8.4. [lony4yeHne yciayru B pexXuMe caMooOCTy )KuBaHus 1Jisl AericTByromeit Kaprouku mpu Habope
npasuibHOro [IMH-K0/12 MOXKET OBITH OTKIIOHEHO:

— eciau mnposeneHue KaprtouHoil omeparuu  OyaeT NPOTUBOPEUHUTH 3aKOHOJATEIbCTBY
Pecnyomuku Kazaxcran;

— 10 IpUYMHAM, IPEAYyCMOTPEHHBIM B IyHKTE 6.7 HacTosAmux [IpaBu.

8.5. B cnywae mpoBexenuss ommbounoit Kaprtounoil omepamuu Jlepxarenqro KapTOUKH
HeoOxoaumo oOpatutbes B bank nmmbo cBszathes ¢ bankom mo TenedoHam, ykazaHHBIM B IMyHKTE 9.5
HacTtoamux [Ipasui.

8.6. bankomar, Cash-in MoryT ObITh JTOTOHEHBI HYHKIUSAMHE APYT APYTa, @ TAKKE BHIIOIHATH KaK
4acTb, TaK ¥ BCE HUKEIIEPEUNCIICHHBIE ONIEPaLlUN:

— BbIJIaya HAIMYHBIX JeHer o Kaprouke;

— BbIlgada uHpopmaiuu o Cuery;

— BbIJaua HHGOPMAIUHU IO OAHKOBCKUM CUETaM;

— TpUEM HAJIMYHBIX JICHET;

— OCYIIECTBJICHUE O€3HATMYHBIX TIATEKEH;

— TIpeAocTaBlIeHUE APYTUX yciayr banka.

9. bJaokupoanue Kaprouku
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9.1. bank ocraBmser 3a coboii mpaBo BpemeHHoro biokupoBanust Kaprouku B ciyuae
BO3HHUKHOBEHHS ONACHOCTH IPOBEJCHHS HECAHKIMOHHWPOBAaHHBIX J[lepkaTeneM kaprouku KapTouHbIX
orepauui, BKIo4as Mo curHamam TpeBord Alert m CxummuHry. OCHOBaHUSI Ui BPEMEHHOTO
brnokxupoBanus Kaprouku bank ompezaenser mo cBoeMy YCMOTPEHHIO, BKJIIOYas MO CUTHAJaM TPEBOTHU
Alert u CKUMMUHTY.

9.2. JlepxaTesb KapTOUKH 0OeCIieunBaeT BO3MOKHOCTh ONEPAaTUBHOIO KOHTaKTa baHka ¢ HUM ass
BBISICHEHMSI CTEIIEHU JIETUTUMHOCTH T€X WM MHBIX KapTouHbIX onepanuii (y4acTHsi WJIM HEy4acTHsl B HUX
Jleprkatesst KapTOUYKH).

9.3. B cnywyae yrepum wim xumeHuss Kaprouku HeE0oOXOAMMO He3aMEIJIHTENbHO OOpaTUTHCS
B Konrakr-nientp banka c tpeboBanumem bnokupoBanus Kaprouku (manee — TpebOoBanwme), a mnpu
HEBO3MOXKHOCTH JlepKaTensi KapTO4KH CBsizaThCsl ¢ baHkOM — K JM000OMYy MECTHOMY OaHKy — WiEHY
CucremMpl MIaTeXHbIX KapTouek. biokupoBanue KapTouku Takxke MOMXKET OBITh OCYIIECTBICHO
JlepkaTeneM KapTOYKU CaMOCTOSITENIbHO yepe3 MHTepHeT-0aHKUHT.

9.4. B TpeboBanuu yka3bIBalOTCS (hamruimsi, UMs, OTYECTBO (Tpu HAM4UUK) JlepkaTesss KapTOuKu
U TI0 BO3MO>KHOCTHU JIOTOJHUTENbHAS HH(OPMAIHS: JaTa €ro poXAEHUs, KOJOBOE CIOBO, HOMEP U CPOK
neiictBust Kaprouku, a takke npuunHa brokxupoBanus. JKenaTenbHO yKa3aTh JaHHbBIE JUIsl KOHTaKTa -
ajpec u Homep TenedoHa.

9.5. O6parutbcs B KontakT-eHTp baHka MOXHO MOCPEICTBOM TeJIe(POHHOrO 3BOHKA HIIU
cepBuca «Buneo3Bonok». Tenedponsl Konrakr-tienrpa baunka (r. Anmarer): +7 (727) 2-590-777, +7 (727)
2-585-257. BupkeT i1 COBEpIICHHS BUC03BOHKA PACIIONIOKEH Ha ouIinanbHOM caiite banka.

9.6. lep>xkaTenlb KapTOUKH HECET OTBETCTBEHHOCTH 32 KapTouHble onepanyn, OCyniecTBICHHBIE 10
brnoxuposanusa Kaprouku, u ocBob6oxkaaercs ot Hee ¢ MoMeHTa biiokuposanus Kaprouku.

9.7. O6pamenuss B Konrakr-ientp banka mo Ttemedony wmmm yepe3 cepBuc «Bumeo3BOHOK»
PETUCTPHUPYIOTCS HA MATHUTHOM HOCUTEJE JIsl aHAIK3a JIFOObIX BO3MOYKHBIX CITIOPHBIX CUTYAIUH.

9.8. TpeboBanme cunTaeTcs UCXOASAIMM OT Jlepikarens KapTOUYKH, U TMPETEH3UH 32 TOCIEICTBHS
brnoxuposanusa Kaprouku bankom He mpuHUMAaIOTCA.

9.9. Ilocne brmokupoBanus Kaproukm Ha ocHoBaHuu 3asBieHus Jlepkarens Kaprouku bankom
BhIMyckaetcs HoBast Kaprouka o Cuety, ¢ HOBbIM HOMepoM u [THMH-komom.

9.10. Bank coxpaHsieT 3a co00# MpaBo BEIOpPATh MPABOBBIE CPECTBA BO3ACHCTBHS Ha Jlepxkarens
KapTOYKH B Cly4ae JOMYIIEHHOW MM XaJaTHOCTU INMpH XpaHeHuH KapTouku win HecoOMoIeHUs UM
cekperHoctu [IMH-koma naxke nocie bimokumpoBanusa Kaproukm, a Takke B cilydae YCTaHOBJICHUS
IIPEIHAMEPEHHBIX IPOTUBONPABHBIX IENCTBUH JlepkaTenst KapTOuKH.

10. 3agep:xxkanue/m3baTne Kaproukn

10.1. 3anepxxanune/n3parue Kaprouku IpeanpuHnMaTenem MpOU3BOJANUTCS B CIYJasX €CIIH:

— Kaprouka 6mokupoBaHa;

— npenbsaButenb Kaprouku He siBisieTcs ee Jlepxarenem;

—  BBISBJICHBI SIBHBIE TpU3HaKu nojanenku Kaproukw;

—  Hepxarens kapTouku 3a0beu1 Kaprouky y [Ipeanpunumatens nocie nposeaeHust Kaprounoi
OIEpaLAH.

10.2. 3anepxxanue/usparue Kaprouku npousBoaurcs bankomatom, kaccupom Ilpeanpuaumarens
win cinyxooi 6ezonacHocty banka. Ilpu 3anepkanun/m3bstun KapTouku (3a HCKIIOUYEHUEM CITydaeB
3aJiep)kaHus ee baHkoMaToOM) COCTaBIISIETCSI COOTBETCTBYIOLIMM aKT.

10.3. IlpuumHa 3anepkaHus/m3biaTusi Kaproukn BBIICHSETCS baHKOM He TO3[IHEE CIETyFOIIETOo
bankoBckoro gHs, ciaeayrolmero 3a JHeM obparieHus Jlepkarens kKapTouku B baHk nimm MecTHBIN OaHK —
ysieH CHCTeMBbI IUIATEKHBIX KapTOUYEK, YCTHO (110 Tesie()OHY) WIIM TUCHbMEHHO.

10.4. BosBpar 3anepxkanHoil Kaproukm mpousBomutcst bankom HemocpenctBeHHO JlepikaTerto
KapTOYKH IOCJIE NPHUHATUS COOTBETCTBYIOLIETO PEIIEHHs MECTHbIM OaHkoM win bankom (B ciydae
JIOCTaBKH 3a/iepkaHHoi/u3baToi Kaprouku B baHk), Mo nucbMeHHOMY 3asBlieHUI0 JlepaKaTenss KapTOUKH.

11. Cpoxk peiictBusi KapTouku, npuocTaHoB/ieHHe U NpeKpalleHue nojib3oBanus Kaproukoii

11.1. Ha KapTouke yka3bIBaeTcsl JlaTa MCTEUEHHUs CpoKa ee JeicTBus (Mmecsi u ron). Kaprouka
JEHCTBUTEIbHA IO KOHIIA TMOCIEAHETO JAHS, YKa3aHHOTO Ha HEel MecsIia.
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Bank yBenomiser [lepxarens KapTouku 00 HCTEUEHUH Cpoka AeiicTBusi KapTouku He MeHee uem
3a 10 (mecsATh) KaleHIAPHBIX JHEH Yepe3 cuctemy UHTepHeT-OaHKUHT.

11.2. bank BmpaBe OJOKHPOBaTH MPOCpPOUECHHYI0O KapTouky, ¢ mocieayromuM yBEIOMIICHUEM
Hepxarenss kaptouku B TeueHue 10 (mecsatu) bankoBckux pgHe co aHsA  biokupoBanws,
710 YPEryJIupOBaHUs BO3HUKILINX CIOPHBIX CUTYalUH.

11.3. B caydae otkasza oT moJsib30BaHus JlepkaTenb 0053aH 0OpaTUTHCS C COOTBETCTBYIOIIUM
MMHUCHbMEHHBIM 3asBJIeHUEM B baHk u cnate Kaprouky.

12. 3amena Kaprouku

12.1. 3amena Kaprouku u orutara JlepxkaTtenemM KapTOYKH BO3HArpaxkacHus 3a 3ameny Kaprouku
B COOTBETCTBUH ¢ Tapudamu mpon3BOAUTCS B CIACTYIOMUX CIydasx:

— Kaprouka Obla yTepsiHa/mOXHIICHA;

—  paccekpeueH [IMH-kox;

—  Hepxarens kaprouku 3a0b11 [IMH-kox;

— Kaprouka noBpexneHa u ee qanbHeias 3KCIuIyaTalnns HEeBO3MOXKHa;

— Jlepkarenb KapTOYKU U3MEHUI CBOIO (DAMUITUIO/UMS;

— pa3MarHu4eHa Wiy ToliaparnaHa MarHuTHas nosnoca Ha Kaprouke u bankomatr/POS-tepmunan
HE CYMTHIBAIOT MH(OPMAIIMIO ¢ MAarHUTHOH 1osiockl Ha Kaprouke.

12.2. 3amena KapTouku nmpou3BOIUTCs OECIUIATHO B CAEAYIOUIUX CIydasix:

— [0 UCTEYEHUH CpoKa JericTBus KapTouku;

— [IMH-kox HameuaTaH Hepa300OpUYHBO;

— ums u/unu damuind, yKkaanuele Ha KapTouke, HE COOTBETCTBYIOT UMEHHM W/WiIU (hamMumum,
yKa3aHHbIM JlepkaresieM KapTOUKH B 3asBIICHUH;

— 1npu mnpoBeaeHun mnepBod omepauuu 1o Kaprouke bankomar wumm  POS-tepMunan
HE CYUTHIBAIOT MH(OPMAIIMIO ¢ MAarHUTHOH 1osiockl Ha Kaprouke;

— B cay4ae 3aMeHbl KapTouku no naunuartruse banka.

12.3. 3amena Kaprouku npou3BOAMTCS Ha OCHOBAaHMM IMHCHMEHHOTO 3asBiieHUs Jlepxarens
KapTOUYKH, TIpeacTaBieHHOTro B bank/mpu yctHom oOpamenun B KontakT-nieHtp banka (r. Ammarsi)
10 cleAyrmmM HoMepam TenedoHoB: +7 (727) 2-590-777, +7 (727) 2-585-257 wnu oOpaTUBILNCH
MOCPEJICTBOM cepBrca «BH1e03BOHOK» Yepe3 BUKET pa3MENICHHBIN Ha odunmanibHoM caiite banka.

13.  ¥YperyaupoBaHue criopoB

13.1. Jlepxarento KapTOYKU PEKOMEHIYETCSI COXPAHATh CIMIBI U YEKU JJIS y4eTa pacxoJI0BaHUs
neHer Ha CyeTe U yperyJupoBaHUsI BO3SMOXHBIX CIIOPOB.

13.2. TIpencraBnenue bankom Jlepskatento kapTouku ExxemecsayHON BBITUCKH, J{OMOTHUTENBHON
BBIIIMCKH, & TAKXKE KONMM MHBIX JOKYMEHTOB, B TOM YHCJIE€ MOJATBEPKAAIOIIUX MPABUIBHOCTh U3bSITHUS
neser co Cuera, OCYyIIECTBISIETCS B MOPAIKE U CPOKH, YCTAHOBJICHHbBIE 3aKOHOATEILCTBOM PecryOnuku
Kazaxcran u BHyTpenHumu npasmwiamu banka, o 3ampocy ¢ yuetom Tapudos.

13.3. Tlo Bcem cnopam /[lepkaTenb KapTO4YKM oOpalaercs ¢ MHCbMEHHBIM 3arnpocoM B baHK,
KOTOPBIM B CIIy4ae IMPUHATHUSA NMPETEH3UHU BBICTYyNAeT nepel CUcTeMoil IIaTeXHbIX KapTO4eK OT MMEHHU
Heprxatens kapTouku. B ciydae 000CHOBaHHOCTH MPETEH3UU HAa HECAHKIIMOHMPOBAHHOCTH TPaH3aKLIUU
bank BoccranaBnuBaetr cymmy Kaptounoit oneparnuu Ha Cdere. 3a HEOOOCHOBaHHBIC TIPETEH3UN (KOT/Ia
HEBO3MO)XKHO JI0Ka3aTb HECAHKIIMOHMPOBAHHOCTh TpaH3akuuu) CucTeMONW MIATeKHBIX KapTOYeK
YCTaHABIIMBAIOTCS IITpadHble CAHKIUHU, KOTOpPhIE MOTYT IPEBBINATh CyMMy cropHoil KaprouHnoii
onepauuu. bank BhpaBe 0e3 OMOMHHUTENBHOrO coriacus Jlepxarens kapTodyku (B O€3yCIOBHOM U
OeccriopHOM MopsiiKe) U3bATh co Cuera ero mpsiMOro ae0eToBaHMsS CyMMY BbicTaBieHHOro Cucremoit
IUTAaTEXHBIX KapTouek mTpada. bank B Teuenue 15 (msATHaAUATh) KaJl€HIAPHBIX JAHEH ¢ AAaThl MPUHATHS
NMUcbMEHHOro 3asBieHus Jlepkarenss kapTouku cooOmaer Jlepkarento KapTOUKH O pe3ysbTarax
IIPEABAPUTEIILHO IPOBEIECHHOrO pacciaefoBanusa. [lo oxoHuanuu paccienoBaHuss bank B ciydae
MIPUHATHS PELICHHUs] O BO3MEIICHWM JeHer Jlep:karento KapTO4YKM NPOW3BOAMT Bo3MelleHHe Ha Cyer
JlepkaTenisi KapTOUYKU JHOO0 HampaBiseT yBelOMIIEHHE 00 OTKa3e B BO3MEIEHNH HECaHKLIMOHUPOBAHHOMN
Olepalliu C yKa3aHHEM MpUYMHBL. B ciyyae HE0OXOAMMOCTH JOMOJIHUTENBHOTO M3YYEHHUS IyTeM
MOJTy4eHUs UHPOPMALUU OT TPEThUX JIMI JIUOO0 MPOBEIEHUS NMPOBEPKU BaHK paccMaTpuBaeT 3asiBlIEHUE
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Jlep>xatenss KapTOYKM W MPUHUMAET peIIeHHe 1O HEMY B TEYCHHME TPHUILATH KaJleHAAPHBIX THEW 10
orepanusM BHyTpu PecrmyOnmku KazaxcraH wim MeCTUACCATH KaJCHIAPHBIX THEH IO OIlepamusiM,
COBEPILLIEHHBIM 32 PyOeIKOM.

13.4. Tlo 0OHapy>KEHHBIM OTIEpALIHSIM, KBATH(UITIPOBAHHBIM bankom KaK
HECAHKIIMOHMPOBAaHHBIC, THO0 mpu oOpameHnu KiueHta o HeCaHKIMOHUPOBAHHBIX omnepanusx bank
OCTaBJISICT 32 COOOM MPABO HA OCYIIECTBICHUE MEPOIIPHUITHH 110 OCIIAPUBAHUIO KAPTOUYHBIX TPAH3aKIUH B
COOTBETCTBUH C OIEPAI[MOHHBIMU TPaBHJIAMU MEXIYHApOJIHBIX IUIaTeXHbIM cucteM Visa International/
MasterCard Worldwide/UnionPay International/American EXpress, B TOM 4YHCIE NPH OTCYTCTBHH
MUCHMEHHOTO 3asBNeHus Kinenra.

13.5. Bce nperensun KimeHTa, BhIpaK€HHBIC B MUCBMEHHOH (hopMe MO OmNepanusM MOTydeHHUs
JeHer mocpencTBoM OankoMaToB banka, momonHeHusi Cyera W TNPOBEICHUS ILIaTeXka IOCPEICTBOM
YCTPOMCTB camMoo0cykuBaHus banka, paccmarpuBaroTcsi baHKOM B TIOpSIIKE U CPOKH, YCTaHOBIICHHbBIE
BHYTPCHHUMH JOKyMeHTamMH baHka, a Takke B COOTBETCTBHU C JICHCTBYIOIIMM 3aKOHOJATEIHCTBOM
PecnyOonmukn Kazaxcran. [IucbMEHHBIH OTBET NPEAOCTABISETCS TOJIBKO B CIy4ae OTKa3a B BO3MEIICHUH
CYMMBl TIPETeH3MH C YKa3aHueM MpHYUHBL. [l0 TMOJOKUTENBPHO NPUHATHIM pEIICHUSM B TOJb3Y
JleprkaTenst KapTOYKU MMChbMEHHBIC OTBETHI He HanpabisitoTcs. OTBerT KilmeHTy MOXKET IpeaoCcTaBIsThCs
KaK HapO4HO TakK U I10 3JICKTPOHHOM MOYTE WIH APYTHUM JOCTYITHBIM KaHAJIOM CBSI3H.

[To wuroram paccmorpenuss mnpereHsun Kimenra, baHk, B ciy4ae NPUHSTHS PEIICHHUS O
BO3MeIeHnu aeHer Kimenty, npon3Boaut Bo3menieHne Ha CUeT Uil BbIIaeT HATMYHBIMU Yepe3 Kaccy.

14, Mepbl 6€301IaCHOCTH
14.1. Jlepxaremo KapTO4YKd IpH ucHojb3oBaHuM Kaproukun HeoOXoaumo cobio1aTh
CIIeAYIOIINE Mephl OE30MaCHOCTH:

14.1.1. He pasrnamarh M HE IepeaaBaTh TPETbUM JIMIAM, B TOM uucie paboTHMKaMm baHka,
CIIEAYIOILYI0 HH(OPMALHUIO:

- PIN-xon;

- CVV/CVC-kox;

- mapornw/moruH B  MHTepHeT-OaHKWMHTE, B TOM 4YHCJIE JONOJHHUTENbHBIE  (OPMBI
unentudukaimu Kimenra, goctymHble B MoOwibHOM mpuinoxkennd Halyk w/wnmu B MoGuibHOM
npuinoxxenuu [Taptraepa uepe3 SDK Halyk Widget.

- JIOBepeHHbIIl HOMep;

- Tapons 3D Secure/SecureCode/Authentication Mode by UPI,

- SMS-noaTBepkaeHus C 0THOPA30BBIM MTAPOJIEM.

14.1.2. He 3anuchIBaTh BBIIICYKAa3aHHBIC JaHHBIC HA JIHCTE OyMarw;

14.1.3. HeoOX0MMO KOHTpPOJHMPOBaTh Bce coobienus (SMS, e-mail, Push-yBemomienus) ot
banka o mpuXOoAHBIX M pacXoAHbIX omeparusax nmo Cyery. HeoOxomumo HememIeHHO MH(POPMHPOBATH
baHk 0 citydasx HECaHKIIMOHUPOBAHHOTO 3aYUCIICHUS WM CIICAHUS JICHET;

14.1.4.me nmoakmoouaTh K ychuyre «aoctaBka SMS-maponeit» HOmepa  TenedOHOB,
He NMpUHAuIexanmx Jlep)kaTeito KapTouKH,

14.1.5. HeoOXOaMMO KOHTPOJIUPOBATH JOCTYN K MOOWIBHOMY TeleoHy, Ha KOTOpBIM baHk
otnpasnsieT SMS-cooOuieHnss ¢ TOATBEPXKIAOIIMM  OJITHOPA30BBIM MapojeM, 00 Ha KOTOpPOM
ycraHoBiieHo mnpunoxkenne Halyk. He ocraBnsiite ero 0e3 JMYHOrO NPHUCMOTPA, HCIONB3YHTE
BCTPOCHHBIE B OINEPALMOHHYIO CHUCTEMY MOOMIIBHOTO Teje(oHa MeXaHU3Mbl OJIOKUPOBKU U 3aLIUTHI OT
MTOCTOPOHHUX JIHII;

14.1.6. npu yrepe MmoOwmibHOro TenedoHa, Ha KoTopwlii bank otmpasinser SMS-coobuieHus
C MOATBEPKAAIONIUM OJHOPA30BBIM TAPOJIEM JUIS IPOBEACHUS ONEPAIMi MO CYETY, MIIM HEOXKUTAHHOTO
npekpaiieHust paborsl SIM-kapThl ciieyeT oOpaTHThCS K CBOEMY OINEpaTropy COTOBOW CBSI3M U
3a0nokupoBaTh SIM-KkapTy;

14.1.7. He oTHpaBNATH HUKOMY JIMYHBIE JaHHbIE M MApOJU MpPHU TOIYYEHUH COOOLICHUN
C MPOCKOOI TepeaaTs JOTHH, MapoJib, OJTHOPA3OBBIA MAPOJIb, IEPEUTH MO YKa3aHHOU cchlike. [lomHuTE,
bank HMKOrZA, HM IpU KaKUX OOCTOATENbCTBAX HE OCYILECTBIISIET PACCHUIKY AJIEKTPOHHBIX MHCEM C
MoJOOHBIMU TIPOCEOAMH, a TaKke HE pacHpOCTPaHSET MO JIIEKTPOHHOH MOYTE MPOrpaMMBl M HX
OOHOBJICHUS,

14.1.8. npu oOHapy)XeHWH MOIIEHHHYECKUX Olepaluii, Tpou3BeneHHbIX 1o Kaprouke, ee
HE00XO0IMMO He3aMeIIUTEIbHO 3a0JI0OKUPOBATH!

- 103BoHUB B KOHTaKkT-LIEHTp;
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- ornpaBuB SMS-coobmenne ¢ kogoM «03XXXX» Ha Homep 7111 rae XXXX — nocnennue
yetbipe nudpsr Kaproukwn);
- npu nomoum VHTepHeT-0aHKUHTA.

14.2. PexomeHmanuu Mpyu COBEPIIICHUU OTIEPAIIHA:

14.2.1. uepe3 GaHKOMAT:

HE PEKOMEHJYeTCsl MOJb30BaThCs OAHKOMATOM, €CIM €ro BHEIIHWM BHJ HE BHYIIACT JIOBEPHUS:
apyroi 1Ber Kapapuuepa (ycTpoilctBo i yrteHuss uHpopmammu ¢ Kaproukum), upe3mepHO
BBICTYNAIONIasl KJaBUATypa, OrOJIEHHbIE MPOBOJA, IMOCTOPOHHHE IMPEAMEThl B 30HE OOCHY>KMBAHUA
O0aHkomara, ciefpl KJes WIM CKOTY4a Ha JIMLIEeBOW maHenu OaHkomarta. OO0 BCeX IMOIO3PUTEIIBHBIX
ciydasx HeoOxoaumo coodbmats B Konrtakr-nientp banka;

14.2.2. y llpeanpuHumarenei:

HE PpEKOMEHJIyeTcsi ucHoip30BaTh KapTouky B oOpraHuzalusx TOPrOBIM U YCIYT,
HE BBI3BIBAIOIIUX JJOBEPHS;

pexkomeHayercs TpeOoBaTh mpoBeAeHHst onepauuid ¢ KapToukoil TONBKO B MPUCYTCTBUHU
Jlepkatenss KapTOYKUM. DTO HEOOXOAMMO B IENAX CHIDKEHHS DPHUCKAa HEMPABOMEPHOTO IIOIY4EHUS
MepPCOHANBHBIX JaHHBIX, YKa3aHHbIX Ha KapTouke;

HeoOxoaumo Bceraa Habupats PIN-koa camocTosiTenbHo;

14.2.3. yepe3 MHTEPHET:

COBEpIIATh MOKYIKH TOJIBKO CO CBOETO KOMITBIOTEPA B LIENAX COXPAHEHUS KOH(PHUICHINATEHOCTH
MePCOHANBHBIX JaHHBIX U UH(opmanuu o Kaprouke;

B Cily4yae, €CIM IIOKYIIKa COBEpILIAeTCS C MCIOJIb30BAaHUEM UYKOIO KOMIIBIOTEpA,
HE PEKOMEHYeTCSl COXPaHATh HAa HEM CBOW JAaHHBIC, a TOCTIE 3aBEPIIEHUSI BCEX OMNepaluii He0OXO0AMMO
yOeauThesl, 4TO EPCOHAIBHBIE TAHHBIE U ApYyrast HH)OpMAIIHs HEe COXPaHHUIINCH;

npoiti mpoueaypy perucrpauuu Kaprouku mo ycayre 3D Secure/SecureCode/Authentication
Mode by UPI.



