[Ipunoxenue 1

K MPOTOKOJTY 3a09HOTO 3acefanus [IpaBienus
AO «Haponusiit bank Kazaxcrana»

ot 16 mapta 2022 roga Ne 225

JAOI'OBOP NTPUCOEIUHEHUSA
O BBIITYCKE M OBCJTY KUBAHUM IIATEXKHOU KAPTOUKHA

Hacrosmii /IoroBop nmprcOeIMHEHHSI O BBITYCKE U 00CITY)KMBAHUH TUIATEKHOM KapTOUKH (najee
— JloroBop) 3akmroueH mexnay AO «Haponueiii bank Kazaxcrana» (manee — bank) m Kinuentom —
(U3NYECKUM JIUIIOM, TIOJIABIIUM 3asiBICHUE-aHKETy Ha BBIYCK IUIATEKHON KapTOUYKH.

bank n KnueHt nanee cOBMECTHO MOTYT UMEHOBATHCS «CTOpOHAMU», a KaKJblil B OTIEIBHOCTH —
«CTopoHOI» MO0 KaK yKa3aHO BHIIIE.

1. CuoBapp TepMHHOB

TepMuHbl, Ucnoab3yeMmble B J[0roBope, COOTBETCTBYIOT TEPMHHAM, MCIONb3yeMbIM B IIpaBunax
MOJIb30BaHUA KapToukoi (nmanee — IlpaBumia), sBISIOmUXCS HEOThbemJieMOW dYacTbio JloroBopa, ¢
KOTOpbIMM KJIMEHT 3HAaKOMHUTCS U corjallaeTcss MyTeM MOANUCcaHus 3asBICHUSA-aHKEThl Ha BBIMYCK
IJIATEKHOU KapTOUYKH, SBJIAIOIIETOCs HEOThbeMIIEMOM YacThio [foroBopa.

2. Hpeamer [Jorosopa

2.1.B nopsinke u Ha ycnoBusax JloroBopa bank oTkpbeiBaeT Ha uMms KimeHTa Tekymmii cder
B KapTouHoil 0a3e (maiee — CueT), BbIMyCKaeT M mpeaocTaBisieT KiueHTy KapTouky, a Takxke
obecrieunBaeT OaHKOBCKOe oOciyxnBaHue (Cyera W KapTOYKH B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
PecniyOnuku Kazaxcran, JloroBopom, IlpaBunamu o0 oOmmx ycnoBHsIX NpoBeneHUs omnepanuii banka
U JpYrMMHU BHYTpeHHMMH JokyMmeHTaMu banka. Ilocne mnomydenust kaprouku KiueHT sBisiercs
nepKaTesieM KapTOUYKH.

2.2. Konmm4uecTBO BBITyCKaeMbIX KapTouek KimeHty orpaHudeHo. JIMMHUTBI MO BBITyCKaeMbIM/
BBIMYIICHHBIM KapTOYKaM Ha OJJHOTO KJIMEHTA!

1) 1o Crercueram my1s1 ocoOuit — He 6osee 2 (IByX) IEHCTBYIOIIMX KapT;

2) 1o ne0eTHBIM IUIATEXKHBIM KapTOYKaM, 3a HCKIFUYCHHEM KapTouek mo Crercderam [uis
nocobuit — He Oonee 5 (maTh) aeictByromux kapT. [lpm sTtom bank BnpaBe ycTaHaBiIMBaTh
JIOTIOJTHUTEJIBHBIC JINMUTHI 110 BBIMTYCKAEMBIM KapTOUKAM IO KaXKI0MY KapTOUHOMY MPOAYKTY;,

3) olr1iiee KOJIMYECTBO BHIMYIIIEHHBIX KapTOUeK 3a mocieaaue 12 mecsies — He 6osee 10 (mecsatn).
IIpu »TOoM mnpu BeIycke KiMeHTYy HOBBIX KapTOUEK/TIEPEBBITYCKE KapToueKk oOliee KOJIWYEeCTBO
neiicTByronux kapt Ha KiineHTa He JOKHO IMPEBBIIATh JUMUTHI, YCTAHOBJICHHbIE B MOANYHKTaX 1) u 2)
HACTOSAIIETO MYHKTA.

KonnuecTBo BhIlTyckaeMbIx kapTouek ogqHoMy Knuenty — nepesunenty PecnyOnuku Kasaxcran —
He Oonee 1 (oauH). baHKk He ocymiecTBiseT BbITYCK KapTouku aias Camo3zaHsaTbix Kimenram —
HEpEe3UICHTaM.

B ciyuae npeBbllieHNs TMMHUTOB BBIITYCK HOBOM KAPTOUKH HEBO3MOXKEH.

2.3. Ilpu BBIITyCKE MYJIBTHBAIIOTHON KAPTOYKH B 3aBUCHMOCTH OT MaKeTa YCIyr baHk OTKphIBaeT
Ha ums Knmenrta 3 (Tpu) win 5 (matb) CUETOB B BaIOTaX, YKA3aHHBIX B 3asBICHUHU-aHKETE Ha BBIMYCK
IJIaTEKHOM KapTOUKH, IPU 3TOM OTKpbITHE CUeTa B TEHIe SABISETCS 0053aTeIbHBIM.

24.Homep otkpeiToro Ha wums Kimenta Cuera baHk yka3piBaeT B YBEIOMIICHUHU
00 otkpeiToM 20-3HauHoM Tekymiem Cuere B KapTOuHOM Oase (manee - YBeAOMIIEHHE), KOTOPOE
npenocrasisercss Knuenty no 3anpocy Knuenra npu oOpamennu B bank mocie oTkpbiTusi bankom
Cuera.

2.5. KimueHT 00s3yercs NMpHHITH U UCIOJIB30BaTh KapTOYKy B COOTBETCTBUU C [IpaBumamu u
JloroBOopoM, CBOEBpPEMEHHO OIlaunMBaTh Yyciayrd banka mno oOcnyxuBanuto Cdyera, KapTouek
B COOTBETCTBUU ¢ Tapudamu Ha JeHb OIIATHI.

2.6. KimmenT mpucoenuHsiercss K JoroBopy myreM HpOCTaBJICHUs CBOEH MOANUCH B 3asBICHHUH-
aHKeTe Ha BBIMYCK IUIATE)KHON KapTOYKH, OO0 MOATBEpkaas 3asBleHNUE-aHKETY Ha BBIMYCK IUIATEKHOM
kaptouku OTP-maponem wim 37eKTpOHHON IMPPOBOH MOAMKCHIO, O€3 MPOCTABICHHUS COOCTBEHHOPYYHOU
noanucu Ha OymaxkHom Hocutene. [Ipunsatue bankom ot Kimenra 3asBieHUs-aHKEThI Ha BBITYCK
IJIaTeKHOW KapTOUKK O3HavaeT npucoeauHenne Knuenra x Jlorosopy.
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Knuent — pgepxarenb JOMONHUTENBHON KapTOYKU SIBISETCS JIEp’KaTeleM KapTOYKH CO JIHS
MOJIy4YEHUsI KapTOUKHU.

2.7. Eciiu KnueHTy npou3BOAUTCS 3aMeHa KapTOUKH HAa OCHOBAHHMH PaHEEe 3aKIIOYCHHOTO MEXIY
bankom u KnuentoMm moroBopa, He sIBIstOLIErocss HacTosimuM JloroBopom, npu noareepsxkiaeaun OTP-
napoJsieM / IpOCTaBJICHUU MMOANMCH HA 3asBJICHHH HA TICPEBBIMYCK KapToyku KIMeHT cornamaercs ¢ TeMm,
YTO paHee 3aKJIIOUEHHBIA JOTOBOP MU3JI0KEH B HOBOM PElaKIMK B COOTBETCTBUU € JIoroBOpOM U YCIOBUS
JloroBopa MpUMEHSIOTCS K OTHOmEHUsSM CTOpPOH, BO3ZHUKIIUM C JaThl MEPBOHAYATHHOIO BBITYCKa
KapTOYKH.

2.8. Ilo xemanuro KimeHTa HAa OCHOBAaHUM €ro 3asBiICHHUS bBaHKOM MOXET OBITH BBIYIIICHA
nononHuTebHas (-pie) KapTouka (-u) k Cuery Ha UMs yKazaHHOro KiIMEeHTOM B 3asiBICHHUH JIMIIA/CIIMCKA
nui. Takoe numo wiau juna Oyaet (Oyayrt) sIBIAThCS aepxareineM (-IMH) AOMOJHUTEIbHON KapTOUKH.
KiueHT u nepsxatenb JOMOTHUTEILHOW KAPTOUKU HECYT COJMUAAPHYIO OTBETCTBEHHOCTH nepes bankom 3a
BEITIONTHEHUE TpeOoBanuii [loroBopa. KoimyecTBO BBITYCKAEMBIX JOMOJHUTEIBHBIX KAPTOYEK OJHOMY
KJIMEHTY OrpaHU4eHOo — He Oosee 3 (Tpex). bank He ocylecTBseT BHITYCK JOMOJIHUTEIBHON MIaTEKHOM
kapTouku it CaMO3aHSITHIX HA TPEThH JIUIIA.

2.9.B cayuyae otkpeiTus KimMeHTy 1o ero 3asBJIEHHI0O Ha BBIIYCK IUIATEKHONH KapTOUYKU
CHEIMAILHOTO TEKYIIETo CYeTa B KapTOYHOH 0Oase s mocobwmii (manee — Crercuer s mocoowmii) bank
OCYILECTBISIET TOJBKO cienyromue onepauuu no Crercuery s MocoOHil M oka3biBaeT O0aHKOBCKHE
YCIIYTH, CBSI3aHHBIE C €r0 00CTy)KUBAHUEM:

2.9.1. ucnonuset ykazanust Knuenra no oruiare co Crercueta Jijisi mocoOuii ToBapoB u/miu paboT
W/WM yeIryT u/uim 0 niepeBojie co Crienicyera yist mocobuii aener. [Tonomnenue Criericuera i TOCOOHi
HAJTMYHBIMH JEHbI'AMU HE TIPOU3BOAUTCS;

2.9.2. szaumcager Ha Croermcuer I IIOCOOMH TONBKO IIOCOOMSA, BBIILIAYMBAEMBIE U3
roCy/1IapCTBEHHOI0 Or0/KeTa, U (MJIK) COlMalbHbIe BBIIIATHI U3 ['ocynapcTBEHHOTO (JOHIA COLHATBLHOTO
cTpaxoBanus. [leHpru, nepeuncisemeie KmeHToM ¢ Apyrux ero 0aHKOBCKUX CUETOB, OTKPHITHIX B baHke
U B JIpyrux OaHKax, a TaKKe MEepeyuciseMble TPEThbHUMH JIMIIAMU B MOJb3y KimeHTa, He SBISIONIHECS
MMOCOOMSMY, BBHIIIAYMBACMBIMU U3 TOCYJAPCTBEHHOTO OFOJKETa, W (MJIM) COIMAIBHBIMU BBITUIATAMU U3
l'ocynapctBennoro ¢onga conuanbHoro crpaxoBanuss Ha Crerncder s mocobuii bankom He
3aYUCIISTFOTCS] H BO3BPAIIAIOTCS OTIPABUTEIIO C OTKA30M;

2.9.3. pacxonubie omepauuu no CrencyeTy st MOCOOUNA MOTYT OCYIIECTBISITHCS TPETHbUMH
JUIAMH TOJBKO HAa OCHOBAHWH HOTAPHAIBHO YIOCTOBEPCHHOW IOBEPEHHOCTH, BBIJJAHHOW OT WMCHH
KrnuenTa, a Takyke 3aKOHHBIMHU TIpecTaBUTeNsIMU KieHTa B mopsiake, IpeyCMOTPEHHOM JIeHCTBYIOIINM
3aKOHOATEILCTBOM;

2.9.4. Bce mpoune omepaluu, He onucaHHble B moanyHkTax 2.9.1 — 2.9.3 HacTosiero myHkTa,
3aIperieHbI.

2.10. B cnyuae oTkpeiTus KiueHTy MO ero 3asBIEHUIO Ha BBINYCK IJIATEKHON KapTOUKH
CHEIHAIbHOTO TEKYIIero cueTa B KapTOYHOM Oas3e Uil 3auMcieHUs anuMeHToB (manee — Cuer g
MOJIy4eHHUsl aTUMEHTOB) BaHK OCYyIIECTBISIET TOMBKO cleAyroue onepanuu no Cuery As MONTYYSHHS
QIMMEHTOB M OKa3bIBaeT OAHKOBCKHUE YCIIYTH, CBSI3aHHBIC C €r0 00CITy)KUBAHUEM

2.10.1. ucnonuser yka3zanusa Knuenta mo omnate co Cueta s MOTy4YeHUs] AIUMEHTOB TOBApOB
u/unu paboT W/uiM yclyr u/uinm o nepeoje AeHer co Cuer ayig noiaydyeHus anuMeHToB. [lomonaHeHue
Cuerta A5 Noay4YeHUs aTUMEHTOB HAIMYHBIMU JIEHbIaMH HE MPOU3BOJUTCS, 32 UCKIIOYCHHEM BHECCHUS
HAJIMYHBIX JICHET 4epe3 Kaccy baHka aiis moramieHds 3aJ0JDKeHHOCTeH, mMeromuxcss Ha Cuere yis
MOJIy4EHUs] ATMMEHTOB,

2.10.2. 3auncnsier Ha CUeT JIs IOJyYSHUS ATMMEHTOB TOJIBKO aJTAMEHTHI (JICHBI'M HA COJICPIKaHHE
HECOBEPIICHHOJIETHUX W HETPYIOCIIOCOOHBIX COBEPIUICHHOJETHHX JeTei). JleHbru, mepedncnsiemMbie
KmuenTom ¢ npyrux ero OaHKOBCKHX CUETOB, OTKPHITBIX B baHke W B Jpyrux OaHKaxX, a TaKke
MepeyucisieMble TPETHUMH JHUIIaMH B ToNb3y KimeHTta, He sBistonuecs anuMeHTamu, Ha Cuer s
MOJTYYEHUST AITMMEHTOB BaHKOM HE 3a4HCIISIOTCS M BO3BPAMIAIOTCS OTIIPABUTEIIO C OTKA30M,

2.10.3. pacxomnble omeparuu mo Cuery A TMONYyYEHHUS aTMMEHTOB MOTYT OCYIIECTBISITHCS
TPETHUMH JIMIIAMH TOJIbKO HAa OCHOBAaHWHM HOTapHAJILHO YJIOCTOBEPEHHOH JIOBEPEHHOCTH, BBIJIAHHOM
oT umeHn KimeHTa, a TakKe 3aKOHHBIMHU MpeacTaBuTenssMu KimeHTa B mopsake, MperyCMOTPEHHOM
JCHCTBYIONTUM 3aKOHOJIaTEIbCTBOM;

2.10.4. Bce npouue onepauuu, He onucanHble B moanyHkrax 2.10.1 — 2.10.3 Hacrosiero nyHkra,
3aIperieHbl.
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2.11. Tlpu BeIIycKE KapTOYKH, MO KOTOPOH B COOTBETCTBMM C Tapudamu mpenocraBisercs
KIyOHas kaprouka Priority Pass, bauk BeimyckaeT u npegocTabiseT KineHTy KiryOHyr0 KapTouky Priority
Pass B COOTBETCTBHM C YCIOBUSIMH He3aBHCUMOW mporpammsbl Priority Pass, pa3memieHHOi Ha caiite
WWW.prioritypass.com, u BHyTpeHHUMH mnpaBwiamu banka. [lpu BbITycKe KapTOUYKH, IO KOTOpOil B
coorBercTBUHM C¢ Tapudamm mnpenocrapisiercs kinyOHas kaptouka Dragon Pass, Bank Beimyckaer u
npenocrasiser Kinuenty kiyOHyro kapTrouky Dragon Pass B COOTBETCTBMM € yCIOBHUSMHU HE3aBUCHUMOM
nporpamMbl Dragon Pass, pa3smerienHoit Ha caiire http://en.dragonpass.com.ch, W BHYTPCHHUMH
npaBwiaMu baHka.

2.12. bank BrpaBe B cOOTBeTCTBUH ¢ Tapudamu u 70roBOpoM rpynioBOro CTpaxoBaHUS MEKIY
bankom m AO «Xamsik-Life»/ 1oroBopoM IpyrmnoBoro KOMILIEKCHOTO CTpaXxOBaHHUS MEXay baHkom u
AO «CrpaxoBas koMmaHusi «XaJblK» OCYLIECTBJISATh CTpaxoBaHME U3HU KilmeHTa OT Hec4YacTHBIX
ciydaeB B AO «Xanbik-Life»/oT HecyacTHBIX CclydaeB M BHE3alHBIX OO0JIe3HEH Ha TEPPUTOPUU
Pecriyonmukn Kazaxcram um 3a pybexxom B AQO «CtpaxoBas kommnanus «Xaneik». CTpaxoBaHHE
OCYILIECTBIISIETCS B CIIy4ae OTCYTCTBUSA 3aJ0JDKCHHOCTH IO €XKEMECAYHOM OIlIaTe KOMUCCUU 3a TOZ0BOE
o0CITyKMBaHHE 10 KAPTOYKE CBBIIIE 2 (JIBa) MECSIIEB IO COCTOSHUIO HA TIEPBOE YUCIIO MECSIa, B KOTOPOM
OCYILIECTBIISIETCSl CTPaXOBaHME, IIPU YCIIOBUH, YTO KapTOUYKa SBISIETCA AeUCTBYroUied. O3HAKOMUTBCS C
yCIIOBUSIMH CTpaxoBaHusi KIIMEeHT MOXKeT 110 3JIeKTpoHHOMY ajpecy: Www.halykbank.kz.

Hacrosamum KimeHT BbIpakaeT CBOE COIVIACHE HA NPEJOCTABIEHUE €r0 NEPCOHAIbHBIX JAaHHBIX
AO «Xanbik-Life», AO «CtpaxoBast KOMIaHUsS «XaJIbIK» B CIIy4ae OCYIICCTBICHHS CTPAXOBAHUS )KU3HU
Knuenra ot HecuacTHbIX cityyaeB B AO «Xanblk-Life»/oT HecuaCTHBIX cilydaeB W BHE3alHbIX OoJsie3Hel
Ha Tepputopun PecniyOnuku Kazaxcran u 3a pyoexxom B AO «CTpaxoBast KOMIAHUS «XaJIbIK»;

2.13. Hacrosmmm KnueHT BbIpakaeT cBoe 0e3yciIOBHOE M OE30T3BIBHOE COIJIACHE, YTO TMpHU
oOpamieHnn B baHK ¢ [enpr0 BBITyCKa M OOCITY)XHMBaHUS IUIATEKHBIX KapTodeK baHK mpow3BOAHT
aBTOMAaTHYECKYIO IPOLeypy CUHXpoHHU3auuu. CUHXpOHM3ALUs MpearnoiaraeT 0OHOBIEHUE €ro JaHHbIX
C UMEIONIMMUCS CBEJICHHISIMH IO HEMY B HH(OPMAIIMOHHBIX cucTemMax banka.

2.14. Jlns OCYyLIECTBJICHUS/TIOIYYCHUSI TIEpeBOJa JCHEr C KapTouku/ Ha KapTOuKy C
ucnoisib3oBanueM cucreM «Visa Directy n «MasterCard MoneySend» mo HOMepy MOOMIIBHOTO TeledoHa
(6e3 ykazaHusi B MOMEHT O(OpMIIEHHMs IepeBoJa HOoMepa KapTouku noiydarens) KiueHT moxer
Ha3HauuTh B MIHTepHeT-O0aHKUHTE CBA3KY «/loBepeHHbI HoMep + kapTouka». B ciydae ecnu Kinent ne
Ha3HauWI CBA3KY «JloBepeHHBII HOMEp + KapTO4Ka» CaMOCTOSITENbHO, baHK BIpaBe co34aTh TaKyro
CBSI3KY IO JH00OW nelcTByromel nedeTHoM kaprouke KimeHTa M mepenarh CBSI3KY MEXIYHapOAHBIM
IJIATEKHBIM CUCTEMAM.

B wmensx mnomydeHHsT BO3MOKHOCTH OCYHIECTBIIATH/TIONYYATh IE€PEBOJBI JIEHEr 10 HOMEpY
MOOMIIBHOTO TenedoHa noayyarens nepeojaa KineHt cornamaercst Ha c6op, 00paboTKy MepcoHaIbHBIX
1/ UHBIX JaHHbIX KimeHTa (B TOM uuciie Homep MOOMIIBHOTO TenedoHa) U Ha Mepeaavy 3TUX JaHHBIX
U CBS30K «JloBEepeHHBIH HOMEp + KapTOUuKa» MEXAyHapOIHbIM IUIaTEKHBIM cucTeMaM Visa International/
MasterCard Worldwide/UnionPay International/American Express.

2.15. B uenax mnpenoctaBieHHss baHKy BO3MOMXHOCTH TOJIyY€HHMs] CTPaxOBBIX OTUYETOB B
oTtHomeHnn KnmeHta u3 eanHoi 0a3bl NaHHBIX MO CTPAaxOBaHWUIO U JOBEJACHUS N0 cBeneHus Kimenra
uHpopManuu 06 OKOHUYAaHUM CPOKOB JICHCTBHS JOrOBOPOB cTpaxoBaHus KimeHT cornamraercs Ha:

cbop, 00paboTKy MepCcOHaIbHBIX W/WIM MHBIX AaHHbIX KiMeHTa W Ha mepenayy 3THUX JaHHBIX B
KpeAuTHOE OI0pO;

MIPeI0CTaBIIEHNE KPEAUTHBIM OIOPO CTPAXOBOT'O OTUETA OrpaHUYEHHOro focTyna o Knuenre;

IoJlyueHrue baHKOM CTpaxoBOro OTUETa OIPAaHUYEHHOTO AocTyna o Kinuenre;

nepegavyy CTpPaxoBOTO OTYETa OrPaHUYEHHOrO JIOCTyINa OpraHu3alusM, BXOJALUIUM B TPYIITY
«Xanbik» (baHk 1 ero gouepHHe OpraHu3aIug).

2.16. Hacrosmmm KimeHT BeIpaXkaeT CBOE COTJIACUE Ha:

- cOop, 00pabOTKy MEepPCOHANBHBIX, OMOMETPHUUECKUX W/WIM MHBIX JaHHBIX U Ha Hepeaady 3THX
JAHHBIX B KpeTUTHBIE OIOPO;

- moiay4yeHue baHKOM M3 rocyqapCTBEHHBIX M HErocyAapCTBEHHBIX 0a3 naHHbIX (nanee — I'BJI)
uHpopmanuu o Knuenre;

- IpeJocTaBiieHue KpeAuTHEIM O0topo banky nndopmaruu o Kimenre, nonyuennoit u3 I'b/l;

- noJiydeHue KpeauTHbM Oropo mHpopmanuu o Knuente u3 I'BJ] ot omeparopos/ BiaaenblieB

I'BJ;
- npenocrtasienue Bianensiiamu ['b/] madopmaruu o Knuenre;
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- IOpHIMYECKOMY JUIly, OCYIIEeCTBIsIomeMy mo pemeHuto IlpaButensctBa PecmyOnuku
Kazaxcran aesTenbHOCTh MO OKAa3aHUIO TOCYAAPCTBEHHBIX YCIYr B COOTBETCTBHH C 3aKOHOAATEIHCTBOM
PecnyOonukn Kazaxcran — mpeqocTaBisTh MMEIOLIYIOCS M MOCTYMAIOIIYI0 B OyAyiieM HH(OpMaIuio o
Knnenre;

- nonyuenue bankom madopmarmu o Kinuenre u3 I'b/] «PoncTeennsie csizu» win uHoi I'BJ] mo
POJICTBEHHBIM CBSI35IM, B TOM YHCJIE CBEICHUM O JIETSIX;

- nonmyyenne bankom nnpopmanmu o Knuenre u3 I'bB/l, conepxamux cBeqeHMs!, COCTABISIONINE
HAJIOTOBYIO TaiiHy, MepCOHAJIbHbIE MEIUIIMHCKUE JaHHbIC, a TaK)KEe MHbIC BHUJbI OXPaHAEMOH 3aKOHOM
TaWHBI.

- cOop u 00paboTKy nepcoHanbHBIX naHHbIX Kimmenra China UnionPay Co Ltd u mepenauy ux
TpetbuM nunam, npusiekaeMbiM China UnionPay Co Ltd ¢ menpro ocymiecTBieHHs IIaTexed ¢
ucnons3oBanueM QR-kona;

- ocymecteienue China UnionPay Co Ltd, Visa International tpancrpanuuHoi nepenauu
MEPCOHANBHBIX JaHHBIX B MpoIecce UX 00pabOTKH.

- cOop 1 00paboTKy NepcoHaANBbHBIX JaHHBIX Kinuenta Visa International ¢ menbio ocyIiecTBICHUS
mIaTexen ¢ ucronas3oBanueM yciayru Click to Pay;

Cornacue Ha cOop, 00pabOTKy MEPCOHAIBHBIX JAHHBIX JEHCTBYET B TEUEHUE CPOKA XPaHECHUS
MEPCOHANBHBIX JIAHHBIX B COOTBETCTBUU C TPeOOBaHUSMHU 3aKOHOjAaTenbcTBa PecmyOnukm KazaxcraH.
COop u 00paboTKa MEPCOHAIBHBIX JAHHBIX OCYIIECTBISIOTCS CIIOCO0aMH, HE MPOTHUBOPEUALTUMU
3akonogarenscTBy PK. Cormacue Ha cOop u 00pabOTKYy TMEpPCOHAIbHBIX JAaHHBIX HUCKIIOYAeT
BO3MOYKHOCTh PAaCHpPOCTPAHEHHUsSI MEPCOHAIBHBIX JNAHHBIX B OOIIEAOCTYITHBIX MCTOYHHKAX W TMeperaadu
MEePCOHANBHBIX JAaHHBIX JIOOBIM TPETHUM JIMIIAaM, HE CBsI3aHHBIM C HcrnoinHeHueM bankom u China
UnionPay Co Ltd, Visa International 6ankoBckux ycnyr u Jloroopa.

2.17. Hacrosmmum KnueHT BbIpaxkaeT cBoe 0e3yclioBHOE U O€30T3bIBHOE COIJIacMe Ha
ucronb30oBaHue baHkoM OMOMETpUUECKHUX JJAHHBIX B KAYECTBE Crioco0a uaeHTuGuKanuu (B TOM YUCie Ha
CHSITHE TOJIOCOBOTO CIICMKA).

2.18. Hacrosmmm KimeHT BeIpaxaet cBoe 0€3yciI0BHOE U 0€30T3BIBHOE COTJIACHE HA MOTYICHUE
oT baHka pacchlIOK peKJIaMHOr0 XapakTepa Ha JOBEPEHHBIH HOMEp.

2.19. B cBs3U C BO3HUKAIOIIMMHU MMOTPEOHOCTSIMH B TOTydyeHUU KIMEHTOM Ha MepuoIuvecKon
ocHOBe OaHKOBCKMX 3aiiMoB KnmeHnt mpocut bank HampaBisate KimeHTy mpemiokeHHs O MONyuYeHUU
3aiiMoB. B cBs3u ¢ atuM KuMeHT npenocTaBiseT CBOE COINIACHE Ha IOJIydeHHuEe BaHKOM KpeIuTHOro
oTyeTa W HMHON MHGPOpPMAIMU U3 KPEAUTHOTO OIOpO, a TaKKe Ha BbAAYy KPEOUTHBIM OIOpPO TaKoi
nHpopmanuu banky.

2.20. Jlms  OCyNIECTBICHUS/TIONyYCHUST TIEpeBOJa JIeHer C KapTouyku/ Ha KapTOuKy C
ucrnonb3oBanueM CHucTeMbl MTHOBEHHBIX Tutatexkei (nanee - CMIT) KnueHT BeipaxaeT cBoe corjiacue Ha
cbop, 00pabOTKy MEepPCOHANBHBIX, OMOMETPUYECKUX W/WJIM UHBIX JaHHBIX M Ha Mpenady ATHX JaHHBIX
Omnepatopy CMIL.

2.21. HauucneHue BO3HarpaxJaeHUs Ha OCTaTOK JeHer Ha Cuere baHKOM HE MPOU3BOIUTCS.

2.22. KumeHT — jaepkaTellb TOMOJHUTEIHHONH KapTOYKH HE BIIPaBe HAKIECHUBATh HA KapTOUKY
KaKue-Tn0o HaKIIEHKU.

2.23. VYBenomiieHue 00 yyactuu baHka B cUCTeMe 00S3aTeIbHOTO TapaHTUPOBAHHUS JICTIO3UTOB H
uHas uHbOpMallMsg MO BOMpPOCAM TapaHTUPOBAaHUS JEMO3UTOB, BKIIOYas, HO HE OTPaHUYMBAsACH,
WHPOPMAIIHIO O CPOKAX, IMOPSIKE BHIIJIATHI TAPaHTHIHOTO BO3MENICHHS, B TOM YHCJIE O TEPEUNCICHUHN
HEBOCTPeOOBaHHOW CyMMBbI BO3MEILIEHHS, pa3MeliaeTcss Ha web-caiite banka.

2.24. HacrosmuMm KimeHT BbIpakaeT cBoe coriiacue ¢ TeM, 4To Jiro0bie oOpamienns Kinenra B
bank no tenedoHy MoryT ObITh 3aUKCHPOBAaHBI baHKOM ¢ TOMOIIBIO 3aMUCHIBAIONIETO ycTpoicTBa. [1pu
stom bank yBemomsier Kimnenrta o Hadane 3anucu TeiaeOHHOTO pa3roBopa (J1ajee- 3armch).
3anuch MOXKET OBITh HCIIOJIB30BaHA B IENSIX YPEryJIUpOBaHUs CIOPOB Mexay CTOpoHaMH, YIydIICHUS
KITMEHTCKOTO OTBITa B TOJIOCOBBIX KaHajaX OOCITY)KMBaHHS, a TaKXkKe IS aHaju3a KOHTPOJS KadyecTBa
00CITyKMBaHUS KIHEHTOB B TOJIOCOBBIX KaHAJIaX 0OCITYKUBaHUS.

2.25. Hacrosmmm KireHT nipegocTaBiseT cBoe coryiacue baHKy ¥ MeXTyHApOTHOH TTATeKHOU
cucreme UnionPay International Ha BBITTyCK U HcTONb30BaHHe TOKEHA B paMKaX MPOBOJUMBIX IJIaTEKEH
¢ ucrioap3oBannemM QR-koxa.

2.26. baHk, mpu yCIOBHM pErHCTpalliM KiIHeHTa B MHTepHeT-OaHKWHTE, Hampasiser Push-
YBEIOMJICHHE 10 Ka)KJIOM MPOBEICHHOW OINEpaly ¢ UCIoib30oBaHuEeM kapTouku Kiwmenta. ITpu 3Tom,
Push-yBenomiienne oroOpaxaeTcs Ha O3KpaHe MOOWJIBHOTO TeneOoHa, Ha KOTOPOM YCTaHOBIICHO
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MoOminpHOe mpuiaoxenne Halyk, 6o MobOunbHoe mpuinoxenue I[lapTHepa, dYepe3 KOTOpoe
ocymiectBisieTcs nepexos Kimuenros 8 SDK Halyk Widget.

2.27. KiueHT MOHMMAeT M COIJIAIIAeTCsl ¢ TeM, 4TO Ipu BbeIOope KimeHToM KapTouku yis
3aYUCIICHUSA/TIONYYCHUS IEHET OT TPEThUX JIUI, B TOM YHCIIE 3aiiMOB U/UJIM MUKPOKPEANUTOB, OTHOIICHUS
Mexay KinmeHToM u oTipaBuTenieM JISHET peryiIupyroTcsl CaMOCTOsTeNbHO, 6e3 yuactus banka.

Knuent He umeer kakux-nmu6o npereHsuil kK banky B ciiyuae BOSHUKHOBEHHUS PAa3HOTTIACHI MEXTY
Knmentom u oTmpaBuTeneM J€HEer KacaTeNbHO IOJIYYEHHBIX CYMM, B TOM YHCJIE OCHOBaHHMH HX
MOJIy4EHUs, @ TAaKXKe HCIIOJNIHEeHUs o0s3aTenbcTB KimeHToM mepes oTmpaBuTeNieM JeHer. BosHukiiue
pasHornacus KimeHT paspemaeT ¢ oTIpaBUTENIEM JICHET CaMOCTOSATENIbHO, Oe3 rpuBiieueHus: banka.

2.28. Hacrosumum KnuenT npemocrapiser cBoe coriacue banky n MeXIyHapOIHOH IJIATEKHOM
cucreme Visa International na nogkmrouenue Click to Pay mo Bcem kapToukam.

2.29. bank 3auuciser Ha Cuer pua CaMO03aHATBIX JOXOJI OT MPEAIPUHUMATENbCKON
JeSATeIbHOCTH, pa3peneHHoH st CaMO3aHSTHIX.

2.30. Kuwuenr maer cornacue banky Ha c6op, 00pabOTKy MepCOHANbHBIX /WM UHBIX TAHHBIX U
Ha nepeaady 3tux naHHbix B HIIK u BBY, npu coBepiieHny KIMEHTOM MEPEBOJOB U IUIATEXKEH, B TOM
yucie ¢ ucrnojp3zopannem HITK QR.

3. IlpaBa u obsizanHocTH CTOPOH

3.1. KuauenT Bmpase:

3.1.1. monmp30BaThCs KAPTOUKOI/KITyOHOH KapTouko# Priority Pass/Dragon Pass B cooTBeTcTBUU C
ITpaBunamu u ycrnousimu Jlorosopa;

3.1.2. nony4ars Beiucku 1o Cyery;

3.1.3. oOpamarbest B baHk ¢ YCTHBIM W/WIM NHCHMEHHBIM 3asBJICHHEM O OJOKHPOBaHUM/
pa30IOKMPOBAHNUN KapTOUKU B TIOPsIIKE, peaycMoTpeHHoM [IpaBunamu u JloroBopowm;

3.1.4. 3a Bo3Harpaxxkaenue banky (B coorBerctBuu ¢ Tapudamu) opopmuts no Cuety KapTouku
pa3Hbix CHCTEM IJIATEKHBIX KaPTOUEK;

3.1.5. no ucreyeHuu cpoka eMcTBUs KapTOUKU 00paTuThCs B baHk 3a ee 3aMeHO;

3.1.6.ociapuBarh oOmepanmuy, TAe BaTIOTOH pacueToB ¢ CHCTEMOH IUIATEXHBIX KapTOUYeK
apistoress posmap CIIA/eBpo/Poccuiickuit  pyons/gynt crepiaunroB Coeaunennoro KoponesctBa/
Kuraiickuii toans/ nupxam OAD, Ha cymmy He MmeHee 1 nommapa CIA/1 eBpo miM uMX SKBHUBAJICHT B
JIpPYrou BaJIIOTE;

3.1.7. mo mudpoBoi KapTOUKe — OcrapuBaTh He Oojee 5 (NMATh ONepalyii, COBEpPIICHHBIX B CETH
MHTEPHET M YKa3aHHBIX B €KEMECSYHOU BbIIHCKe, He mo3aHee 40 (COpoK) KaleHIapHBIX JAHEH C JaThl
npoBeeHus: onepamun mo Cuety (B ciaydae HempeabsBieHHs baHKy B yKa3aHHBIH CPOK NMHUCHMEHHOM
IPETEH3UH 10 NEPEUNCICHHBIM B BBIMKMCKE ONepalusM, MMOCIEAHNUE CUUTAIOTCS MOATBEPKACHHBIMU U B
JampHEeWIeM OO0KaloBaHUIO HE Toiyiexar). [IpereH3um 1o omepanusM, CBBIINIE YKa3aHHOW HOPMH,
IPUHUMAIOTCS BaHKOM K pacCMOTPEHMIO TOJBKO MIPU YCIOBUM 3aMEHBI IIM(PPOBOI KapTOUKH 110 MPUYHHE
e€ yTepu/Kpaxu,

3.1.8. ycraHaBIMBaTh OrPaHUYEHUS Ha OTJIEJIbHbIE BUABI KAPTOUHBIX ONEepalvii 1 MAaKCUMaJbHYIO
CyMMYy, JOCTYITHYIO 110 HEe B TEUEHHE OMPEACTICHHOTO TepHoa BPEMEHH, MMCbMEHHO yBeIOMUB baHk
1100 nocpeacTBoM VHTepHET-0aHKHHTa;

3.1.9. monb3oBartkcs yciyramu MHTepHET-0aHKMHTA cornacHO [IpaBunam, JloroBopy, yciaoBusM
(IoroBOpOM), PEryIUpYIOIIUM MOPAJOK HpeaocTaBieHus ycuyr MHrepHer-OankuHra mexay bankom u
Kiuentom (manee — ycioBUS TpeAOCTaBieHUs yciuyr MHTepHeT-OaHKWHra), BKIIIOYAs TOJydCHUE
YBEIOMJICHUI 00 OMepaIusix ¢ UCIOIb30BaHUEM KapTOYKU B BUJIE BBIIUCOK;

3.1.10. Uckirouen

3.1.11. mo kapToykam, IO KOTOPBIM B cOOTBeTCTBMM ¢ Tapudamu mnpemoctaBisieTcs KiyOHas
kaptouka Priority Pass/Dragon Pass:

3.1.11.1. umerp poctyn B VIP-3a5ibl a3pomnopToB M MOJIy4yaTh TapaHTUPOBAHHOE MEPCOHAIBHOE
oOciyxuBanue B VIP-3amax asponopToB, BKIIOYEHHBIX B CIPABOYHHK 3aJ710B a9PONOPTOB:

no ki1yOHOM kapTouke Priority Pass — B cooTBeTCTBUU ¢ He3aBUCUMOM mporpamMmoii Priority Pass.
Wudopmanus mo nporpamme Priority Pass pa3smeniena Ha caiite WWW.prioritypass.com;

no kiyOHoi kaprouke Dragon Pass — B cooTBeTCTBHM C He3aBHCHMOM mporpammoi Dragon Pass.
Wudopmanus mo nporpamme Dragon Pass pa3smernena Ha caiite http://en.dragonpass.com.cn;

no ycayre Lounge Key — B coorBercTtBuHM ¢ He3aBucumou mporpammoi Lounge Key.
Wudopmanus mo nporpamme Lounge Key pasmerniena Ha caiire https://www.loungekey.com;
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3.1.11.2. mpurnacuth rocreii B VIP-3ambl a’3ponopToB, BKIIOYEHHBIX B CIPAaBOYHHUK 3aJIOB
a’pOIIOPTOB IO He3aBUCUMOI mporpamme Priority Pass/Lounge Key;

3.1.11.3. mo ucteueHnH cpoka AeHCTBHs KapTouku Priority Pass/Dragon Pass oOpatutbes B bank
3a €€ 3aMEHOM;

3.1.11.4. 3abn0KMpOBaTh U TEPEBBITYCTUTh KapTouky Priority Pass/Dragon Pass B ciyuae ee
YTEpH/KPaxKH;

3.1.11.5. ocnapuBatpe mocemienuss VIP-3am0B a’sponopToB, yKa3aHHBIX B BBINHCKE, HE IO3JHEE
45 (copok mATh) KalleHIApHbIX THEeH c¢ parel cnucanus co Cuera (B ciydae HenmpenbsBieHUs baHky B
YKa3aHHBI CpPOK IMCbMEHHOM IPETEH3UM 110 IIEPEYUCIICHHBIM B BBINMCKE mocewmeHusMm VIP-3anos
a3poIIOPTOB, OCIEIHUE CUUTAIOTCS MTOATBEPKACHHBIMU U B JAJIbHEHIIEM 00KaJIOBaHUIO HE MOJIeXaT);

3.1.11.6. B cnyyae otka3za oT mnocemeHuii VIP-3ai0B a’pomopToB, MOATBEPKACHHBIX
JOKyMEHTaJIbHO, TpeboBaTh oT kiydoa Priority Pass/Dragon Pass/Lounge Key Bo3Bpara crommoctu
nocemenuit  VIP-3a10B a’sponopToB B O€3HAIMYHOM NOpPSAKE IyTeM 3auduciieHus jaeHer Ha Cuer
(Bo3MelIeHNE HE MOXKET ObITh POU3BE/ICHO HAIMYHBIMU JACHbIaAMH).

3.1.12. oOparutbcs B baHK Ui TOMY4YeHHs JICKTPOHHBIX OAHKOBCKUX YCIYT 4Yepe3 CEpBUC
«Buaeo3BoHOK» B mopsizike, npeaycMoTpeHHoM IlpaBunamu.

3.2.  Kumenr obs3yercs:

3.2.1. cobmronare TpeboBanusa 3akoHOAarenbcTBa Pecnyonmmkn Kazaxcran, Jlorosopa, Ilpasu,
JloroBopa npucoeinHeH s UCIIOIb30BaHUs yciIyr HTepHeT-0aHKHUHTa,

3.2.2. paccuuTHIBaTLCSA B TOJIHOM OOBEME IO ONepaluu, MPOU3BEICHHOW C HWCIOJIb30BAHUEM
KapTO4KH, yaocToBepeHHo HabopoM ITMH-koxa n/mim noanucero aepkartelis KapToOukH, U/1im HabopoM
npasuwibHOro napoist 3D Secure/SecureCode/ Authentication Mode by UPI, w/mnu myrem yka3anus
CVV2-xona unu CVC2-koaa npu orjiate TOBapOB U YCIYT B CETU UHTEPHET;

3.2.3. orutaumBath ycryru banka B coorBerctBuu ¢ Tapudamu;

3.2.4.B ciiyyae yTepu WM KpaKu KapTOUYKM HEMEIJIEHHO oOpaTuThcsi B BaHK ¢ YCTHBIM WiIn
MUCHMEHHBIM 3asIBJICHHEM O OJIOKMPOBAHWUU KapTOUKU B TIOPSIZIKE, TpeaycMoTpeHHOM [IpaBmnamu;

3.2.5. 00ecneynTh COXPaHHOCTh MaTEPHAILHOI'O HOCUTES KapTOUKH (TJIACTHKA);

3.2.6.B Teuenue 5 (mATh) OAHKOBCKMX JHEHW NHChMEHHO YBEIOMUTH baHk 00 W3MEHEHHHU
pexBusuToB (P.M.O. (mpu Hamuuuum), ajgpec MecTa XHUTEIbcTBa U Jp.). B ciydae ecin Kimenr
WHUIIMAPOBAI 3anpoc baHKy 1Mo OTKPBITHIM KaHAJIaM CBSI3M B COOTBETCTBHH C MOANYHKTOM 3.3.21 myHKTa
3.3 Jlorosopa, KineHT 00s13aH HeMeUIeHHO yBeIOMUTh baHk 00 H3MEHEHUH PEeKBU3UTOB, UCTIOIb3YEMBIX
11 nostydenus uagopmanuu no Cuery;

3.2.7. UCKITIOYUTh BO3MOXXHOCTb HCIOJb30BAHUS TPETbUMHU JIMIIAMU JIOBEPEHHOI'O HOMEpa,
KOTOPBIN UCTIONB3YeTCs ISl TPEJOCTABICHUS YCIYT MO OTHPABKE IMapojel JIsi COBEPIICHHS OTEepaIiii B
WutepHer-6ankunre, konoB 3D Secure u T.4., Tpedyromux 0ojiee BEHICOKOTO YPOBHs 0€3011aCHOCTH;

3.2.8. unpopmupoBaTh baHK O NpeKpamieHny HCIOJIB30BaHUS HOMepa MOOMIBHOTO TenedoHa,
MOJIKIIFOYEHHOT 0 K cepBUcy «/loctaBka SMS-naposneii», J0BepeHHOT0 HOMEPA;

3.2.9. HezamemmuTeNnbHO HMHMOPMUPOBaTh baHK mpu OOHAPYKEHHHM HECAHKIIMOHUPOBAHHOTO
aoctyna M0 O TOAO3PEHUSAX Ha HECAaHKLUMOHUPOBAaHHBIM gocTynm K Kaproukam Kimenra/Cuery,
MIPOBE/ICHUS] HECAHKIIMOHMPOBAHHBIX OINEPAlMid C WX WCIOIB30BAaHUEM/TI0O HEMY W TIPEANPHHATH
JelcTBUS 0 OJOKMPOBAHUIO KAPTOUKH;

3.2.10. mpu mosrydeHnH OT baHKa COOTBETCTBYIOIIETO MHCBMEHHOTO JIMO0 SMS-coolbrieHneM
YBEIOMJICHHS B LEJISIX MPEJOTBPALCHUS MOIIEHHHYECKUX ONepanuid Mo KapTodKaM MpPeKpaTUTh
ITOJIb30BaHNE KapTOYKOM;

3.2.11. He3aMeUIUTEIFHO M B TOJHOM 0OBeMe BO3BpaTHTh baHKYy JAeHbI'H, OIIMOOYHO
3aurcieHnble Ha CUeT, a Takke ACHBI'H, 3a4rcieHHble Ha CUeT Mpu HEKOPPeKTHOM BeneHun Cuera;

3.2.12. npousBecTu BO3BpAT OLMIMOOYHO MEpEeBECHHBIX bBaHKOM Ha ero cueT JeHer, B TOM 4HucClie
Ha ero OaHKOBCKHM cueT B JIpyroM OaHKe BTOPOTO YPOBHS, €CIIM MEpeBOJ ObUI BBI3BAH TEXHHUYECKUM
cOoeM, orpejiesieHue KOTOPOro AaHo B MyHKTe 5.2 JloroBopa;

3.2.13. caMOCTOSITETHHO TIPOU3BOJUTH BCE PACUETHI C HAIOTOBBIMU OpPTaHAMM,

3.2.14. He ucnonb30BaTh KapTOUKY VI MPEANPUHUMATENBCKOM AEATEIbHOCTH (32 UCKIIOUEHHEM
KapTouku Jyisi CaMO3aHATHIX ), @ TAKXKE KaKUX-TMO0 HE3aKOHHBIX IIeJIeH, BKIIIOYas OTUIaTy TOBapoOB, padboT
W/WIIN YCITYT, 3alPelIeHHBIX 3aKOHoAaTenbcTBOM Pecnyonuku Kazaxcran;

3.2.15. mpencraButh mHboOpMaNHoo Tpu 3akiarodeHun JloroBopa o mpuHamiexHocTn Kimenta k
JIMIIaM, CBSI3aHHBIM ¢ BaHKOM 0COOBIMH OTHOIICHUSIMH;
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3.2.16. B ciyuae otcyrcTBus neHer Ha Cuere Oosiee 6 (IecTh) KaJlCHIAPHBIX MECSIICB C JIaThl
MpOBeJICHUs TocenHel oneparyu mo CueTy ¥ HEeyIUlaThl BO3HATPKICHUS 32 TOJ0BOE OOCTY)KMBaHUE
KapTOYKH, YIJIaTUTh baHKy BO3HHUKIIIYIO B CBSI3H C 3TUM 33J0JDKEHHOCTH B TIOJTHOM 00beMeE;

3.2.17. mpu BeIe3Ae 3a Tpeaenbl Pecryonmuku KazaxcraH 03HAKOMHUTBCS CO CIIUCKOM (poJio-
OMAacHBIX CTpaH (CTpaH C MOBBIIIEHHBIM PHCKOM MOIICHHHYECTBA MO KapTOYKaM), Pa3MELICHHBIM
110 BJIEKTpOHHOMY aapecy Www.halykbank.kz;

3.2.18. Bo3Memats B 0O€3YyCIOBHOM IMOPSAKE pa3yMHbIE pacxXolbl U CyAEOHBIC H3JIEPIKKH,
noHeceHHble bankom o BuHe KitneHTta u/uiti cBsi3aHHbIE ¢ OJIOKMPOBAHUEM KapTOYKH,

3.2.19. He nomyckaTh pacxoJOBaHME JIEHET CBEPX CYMMBI COOCTBEHHBIX jaeHer Ha Cuere
n KpemutHoro mumwura (manee — Osepapadt). B ciydwae gomymenuss Oepuapadra KnuweHTt o6s3an
HEMEJUIGHHO ToramaTrh cymMMmy JomymeHHoro Osepapadra u  ymiatuth baHky HeycToiiky
3a gonynieHHblir OBepapadt B pasmepe 10% (mecsaTh MPOIEHTOB) TOMOBBIX OT CYMMBI 3a/I0JKCHHOCTH,
HAYUCIIAEMYI0 ¢ 8-TO KaJleHAApHOTO AHSA ¢ MOMeHTa jgonymieHus OBeprapadra mo gaTy HOJTHOTO €ro
ToTaIIeHMs;

3.2.20. mo uudpoBoii KapTOUKE:

3.2.20.1. ucnonp30Bath MU(PPOBYIO KAPTOUKY ISl OIJIATHI TOBAPOB M YCIYT B CETH UHTEPHET, HE
TpeOyromei nanpHeHmero npeabsaBieHuss nudpoBoil KapTouku (OpOHMpPOBAHHE aBUA/TEATPATHHBIX
OWJIETOB, TOCTUHHII, ABTOMOOWIICH U T.1.);

3.2.20.2. B cinydae OTKaza OT MPHOOPETEHHUS TOBapa/yCIyTH, 3aKa3aHHOTO B CETH HWHTEPHET
U OIUIAYEHHOTO C HMCIOJIb30BaHUEM HU(PPOBOH KapTOUKH, TPeOOBATh OT MpEIIpUHUMATENS] BO3BparTa
CTOMMOCTH TOKYIKH B O€3HAIMYHOM MOPSAAKE, MyTeM 3adyucieHus AcHer Ha CueT (BO3MEIICHHE HE
MOJKET OBITh HAJIMYHBIMHU JICHI'AMH );

3.2.20.3. Bo3MmectuTh baHKy pacxoabl MO NPEIOTBPALICHUIO HE3aKOHHOTO HWCIOJIb30BAHUS
uppoBOil KApTOYKKM B pa3Mepe (PaKTHUYSCKH TIOHECCHHBIX bBaHKOM pacxXoJloB, IOATBEPIKIACHHBIX
JTOKYMEHTAJIBHO;

3.2.20.4. npekpaTUTh UCIIOJIb30BaHHE HU(GPOBON KAPTOUYKU M CIEAOBATh YKAa3aHUSM B CIIydasx
OOHapy)KCHHsI HECAaHKIIMOHUPOBAHHOTO JOCTyma CTOpOHHUX Jun K CuUeTry W JApyrux Ciydasx,
npeaycMoTpeHHbix JloroBopom u [IpaBunamu;

3.2.21. pu pabote B UHTEpHET-OaHKHHTE:

3.2.21.1. BemmonHATE TpeboBaHus baHka, mpeabsBiIseMble B CBA3U C MIPEJOCTABIEHUEM JI0CTyNA K
COBEpIICHUIO onepannii B UHTepHeT-0aHKHUHTE;

3.2.21.2. mpou3BOAUTH OIUIATYy KOMHCCHOHHOTO BO3HArpaXKJAE€HUS 3a COBEpLICHHE Omepanuil B
Nurtepuer-6ankunre corinacHo Tapudam banka,

3.2.21.3. He pa3riamars/iepesaBaTh APYrUM JUIAM MUH(OPMAIMIO O COOCTBEHHBIX MapaMmeTpax
aBTOpHM3anMu (MMs IOJIb30BATENs, MMapojib, B TOM 4YHCIE JOTOJHUTENbHBIE (HOPMBI HIACHTU(DUKAIIH
Knuenra, noctynHsle B MoOminbHOM npuioxennu Halyk w/mnum B MoOunsHoM npunoxxenun Ilaptaepa
yepe3 SDK Halyk Widget), ycrpoiictBo TokeH, 0JHOPa30BbIi Maposib, KOTOPBIN MIPEIOCTABISIECTCS B BH/IE
SMS-coobmienus, maponib, creHepupoBaHHbI ycTpoiicTBOM TokeH. Ilpu 3TOoM Bce pacxoabl M yOBITKH,
KOTOPBIE MOTYT BOSHHKHYTH B CBSI3U C 3TUM, KIIMEHT HEeCeT caMOCTOSTENIbHO U HE BIpaBe TPeOOBATh OT
banka ux Bo3MeleHus;

3.2.21.4. mememienHo wuH(popMupoBaTh baHK Tpu OOHApYKEHHH HECAHKIMOHUPOBAHHOTO
J0cTyna JIMbo O TMOJO03pEHMAX Ha HECAHKIMOHUPOBAHHBIM 1OCTyn K OaHKOBCKUM cueram KnmeHra c
IENTBI0 OJIOKMPOBAHMS JOCTYIA K COBEPIICHHUIO ornepanuii uepe3 MHTepHET-0aHKUHT,

3.2.21.5. ocymiecTBIATh HCIONb30BaHUE VIHTEpHET-0aHKMHTa B TIOJHOM COOTBETCTBUU C
JIoroBOpOM IIPUCOETMHEHNS UCIIOJIb30BaHMs ycIyr IHTepHeT-0aHKMHT 4,

3.2.21.6. cobmonarte mpaBuia OE30MACHOCTH W YCIOBHUS IpenocTaBieHus yciayr VHTepHer-
OaHKHHTa, MOCIIe KaXIO0TO ceanca paboThl 00eCTieunBaTh 3aKPBHITHE BCEX CECCHI COSIWHEHHS C CETHIO
WHTEPHET, OTKPHITHIX Ui paboTsl B IHTepHET-0aHKHHTE,

3.2.22. nna cuatus co Cuera HATUYHBIX JeHer 0e3 Komuccud baHka 3a CHATHE HAWYHBIX JIEHET
u3 nocrynatomux ot EHII® na Cyer MeHCHOHHBIX HAKOIUIEHUH 3a CYeT 00S3aTeNIbHBIX NMEHCHOHHBIX
B3HOCOB, 0053aTENbHBIX MPO(ECCHOHANBHBIX TEHCHOHHBIX B3HOCOB, KIIMEHT 00s3yeTcsi MCIOJIb30BaTh
TOJIBKO OaHKOMAThI, MPUHAIeKAIe/UMEIOIe YKa3aHue o0 UxX mpuHamiexxkHocTH banky, mm6o POS-
TEPMUHAJIBI, yCTAHOBJICHHBIE B OT/IeNIeHUsIX baHka,

3.2.23. mpenocTaBnath B baHk mH(GOpMAIMIO U TOKYMEHTHI, HEOOXOUMBIC ISl UCTIOTHEHHS] UM
00513aHHOCTEH, TNPETYCMOTPEHHBIX 3aKOHOAATeNbcTBOM PecmyOnmukm KaszaxctaH W BHYTPEHHUMH
nokymentamu banka, Bkimodas nHpopmanuio o OeHepunapHbIx COOCTBEHHUKAX;
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3.2.24. 10 xapToukaM, IO KOTOPHIM B COOTBETCTBHM ¢ Tapudamu mpenocrtaBiseTcs: KiyOHas
kaprouka Priority Pass/Dragon Pass:

3.2.24.1. cobmonath ycuoBuUs He3aBUCHMOM iporpammel Priority Pass/Dragon Pass/Lounge Key;

3.2.24.2. ucnonp30BaTh KIyOHYHO0 KapTouky Priority Pass/Dragon Pass Tonbko s mocemeHus
VIP-3a10B a3ponopToB, BKIIOUYEHHBIX B CIIPABOYHHMK 3aJI0B a3pPOINOPTOB IO HE3aBHUCHMOW IMporpamme
Priority Pass/Dragon Pass;

3.2.24.3. paccuMThIBaTBCS B TMOJHOM O0beMe 3a mocemeHuss VIP-3aioB a’pomopToB 10
nporpamme Priority Pass/Dragon Pass/Lounge Key, mpousBenaeHHBbIE ¢ HCIOJIB30BAaHHEM ILIATSKHON
kaproukn  Visa/MasterCard, «myOHON kapTouku Priority Pass/Dragon Pass. B  cmyuae
OTCYTCTBHSI/HEIOCTAaTOYHOCTH JAeHer Ha Kapr-cuere ans omuatel yciyr 3a mnocemeHusi VIP-3anos
a’ponopToB 1o nporpamme Priority Pass/ Dragon Pass/Lounge Key/Bo3memenust pacxonos banka, 1o y
KnuenTa Bo3HukaeT o0s3arenncTBo 1o JoroBopy nepen bankom, cBszaHHoe ¢ HapyuieHueM KiueHToM
00513aTENbCTB B COOTBETCTBHM C YCJOBUSMH HACTOSIIErO NMyHKTa JloroBopa, M y4UTBHIBaeTCS B BHJIE
OBepapadra ¢ mnpemycmoTpeHHor JloroBopom  oTBercTBeHHOCThIO. [loramenne  Kimentom
3a10;5KEHHOCTH OCYILECTBIISIETCS] B IOPSAJIKE, YCTaHOBJIECHHOM B 11. 3.3. [loroBopa;

3.2.24.4. obecnieunTh COXPAHHOCTH KITYOHOU KapTouku Priority Pass/Dragon Pass;

3.2.24.5. B ciaydae yTepu WIM Kpaxku KiyOHO# kaprouku Priority Pass/Dragon Pass HememieHHO
oOpatutbcs B baHK ¢ yCTHBIM HIIM MUCHMEHHBIM 3asBICHHEM O HEOOXOAMMOCTH YBEIOMIIEHHUS KiyOa
Priority Pass/Dragon Pass u mepeBbinycke kiyOHOU kapTouku Priority Pass/ Dragon Pass B mopsike,
npeaycMoTpeHHoM JloroBopowm;

3.2.24.6. Bo3MecTuTh baHKy pacxombl MO NPEAOTBPALICHUIO HE3aKOHHOTO HCIOIb30BAHUS
KIyOHOUM Kaprouku Priority Pass/Dragon Pass Tperbum auioM B pasmepe (PakTHUYECKH MOHECEHHBIX
bankom pacxo/10B, MOATBEPKIEHHBIX JOKYMEHTAIBHO;

3.2.2477. Bo3Memath B O€3YCIOBHOM TOpSAKE pPa3syMHBIE pacXojbl, YOBITKH U cyneOHbIe
U3JICPKKH, TIOHEeCeHHble bankoMm mo BuHe KimeHTa, B TOM YuCie B CiIydae HECBOECBPEMEHHOTO
yBeIOMJIEHHs 00 yTepe miu Kpaxe kapTouku Priority Pass/Dragon Pass;

3.2.25.mpu omnare TOBapoB, padOT W/WIM YCIYyr TPHHATH W COONIOIATH YCIIOBHS pPabOTHI
BonycHoro kny0a;

3.2.26. ocyIecTBIATh KapTOYHBIE OTIEPAIMU B CETH MHTEPHET TOJIBKO C UCTOJb30BaHueM [lapoms
3D Secure/SecureCode/Authentication Mode by UPI (B cinywyae npuMeHEHHs HHTEPHET-Mara3MHOM
texuomorun  3-D  Secure/SecureCode) wu  cobOmromate  KoH(uAeHIManbHOCTH  [lapoms 3D
Secure/SecureCode/Authentication Mode by UPI;

3.2.27. caMOCTOSITETTHHO HCIIOJIb30BaTh ycIyry «CHSTHE HAJMYHBIX 0€3 KapTOYKH» TOJBKO IS
MOJTy4eHHs COOCTBEHHBIX JE€HEr W He JONYyCKaTh BO3MOXHOCTH MOJb30BaHMSA yciayrod «CHsATue
HaJIMYHBIX 0€3 KapTOUKW» (TIOJTy4eHUS IEHET) TPETbUMHU JINIaMH;

3.2.28. He nepeaaBaTh MIATEKHYIO KapTy, SMUTHPOBAaHHYIO0 BaHKOM, TpeTbUM JnIaMm;

3.2.29. npuHUMaTh pa3yMHBIE MEPBI K COXPaHEHUIO KOHPHUICHIIMATLHOCTH PEKBH3UTOB KAPTOUKH
u CVV2-koma, He pasriamars/mepenasars apyrum juiam I[lapons 3D Secure/SecureCode/
Authentication Mode by UPI, CVV2-xox;

3.2.30. He pa3riamars/nepeaBaTh JpyruM JUIaM HE0OX0AUMYIO JUIs aKTUBAIMM TUIaTeXEN uepes
MoOmIbHBIE ycTpoicTBa wuHbopmanuio (DPUO, womep xkaptouku, CVV2/CVC2, cpok peuctBus
KapTOYKH, MapoJib, MpeocTaBilsieMblX B Buae SMS-cooOmienus). IIpu 3ToM Bce pacxoisl U yOBITKH,
KOTOPBIE MOTYT BO3HHKHYTH B CBSI3U C 3TUM, KIIMEHT HeceT caMOCTOATENBHO U HE BIpaBe TpeOOBaTh OT
banka nx Bo3MeleHHs.

3.2.31. mpoBepsATh KOPPEKTHOCTh CYMMBI OIEpalldd TIPU  OCYIIECTBICHHHM IUIaTeXa C
ucnonb3oBanueM QR-koxa.

3.3. bank Bnpase:

3.3.1. W3MEHATh, BKIIIOUAs H3JI0KEHUE TEKCTa B HOBOW PEaKIINHU, JIOTIOTHSATH:

3.3.1.1. ycnosus loroopa, [Ipasuna, Tapudsi;

3.3.1.2. unble ycnoBusi 0aHKOBCKOTO 00CITy)KHBaHUs, He ornpenesneHHbe JloroBopom, [IpaBunamu;

3.3.2. 6e3 pnomosHUTENbHOro coriacus Kimenta u3piate co Cuera myTeM €ro IpsiMoro
neberoBaHus, B TOM uncie npu OjgokupoBaHuu Cuera:

3.3.2.1. cymMmMy KapTOYHOM OIepaLuy;

3.3.2.2. neHbry, ommuOOYHO 3aunciieHHbIe Ha CUerT;

3.3.2.3. 3anomxenHocTh KiMenTa o oruiate Bo3HarpakaeHus 3a oocimyxkuBanue Cuera;
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3.3.2.4. unble BUIBI 3a10/bKkeHHOCTH KienTa nepen bankom, B TOM 4uclie IO JPYTUM JI0TOBOpam
0aHKOBCKOT'O CYeTa, JIOTOBOPAM O BBIMYCKE M OOCITY)KMBAHUU IUIATEKHOW KapTOUKH, 3aKIFOUYEHHBIM C
banxowm;

3.3.25. cymMmy BO3HHKIIETO oBepapadTa © CyMMY HAYUCICHHOM  HEYCTOMKH C
8-T0 KaJIeHIapHOTO JIHS 0 YCTAHOBJICHHOM COTJIACHO MPOAYKTA CTaBKE,

3.3.2.6. nenwru, 3auncieHHple Ha CueT mpu HEKOPPEKTHOM BeneHnHn Cuera (M3BIMAKOTCS TOJBKO
co Cuera), B TeueHUE Cpoka OJ0KHpoBaHUsl CyMMBI JieHer Ha Cuete. OO0 U3BATUU TaKUX CyMM JieHer bank
yBenomisieT KimeHTa B 1eHb U3BATHS CyMMBI JieHer co Cuera 1o 3JeKTPOHHOM MoYTe/I0 MOOMIBHOU
CBs131/(hakcOM/IIyTeM JIMYHOTO BPYUYCHHS YBEIOMIICHUS/Uepe3 KyphepCKYIO CIIy:KOY/3aKa3HBIM HMHCbMOM
(B 3aBHCHMOCTH OT TOrO, K KakuM cepBucaM y KimeHra ectb JOCTYN M KaKMM CIOCOOOM yBEIOMJICHHE
Knuenty, no muenuto banka, Oyner noctaBieHo B Hanbos1ee KOPOTKHiA CPOK);

3.3.2.7. cymmy 3a nocenienue VIP-3ana aspornoproB Kinmenrom/roctamu Knuenra;

3.3.2.8. cyMMy HECaHKIIMOHHPOBAHHOTO TIJIATEXkKA, IEPEBO/IA JICHET;

3.3.2.9. cymmy BbicTaBieHHOro CHCTEMOM IJIaTEXHBIX KapTovek Imrpada;

3.3.2.10. cymmy 3anomkeHHoctd Kimenrta no boHycam, BO3HUKIIYIO B CBSI3U C HECOOJIIOIEHUEM
Kmunenrom IlpaBun paGotsl boHycHOro ximy6a ajis pu3nMueckux JMll, BKIouyas HapylieHue KimeHntom
0053aHHOCTEH 1 OrpaHNYEHH, yCTAaHOBJICHHBIX [IpaBuiamu;

3.3.2.11. cymmy oOpa3oBaBiieiics aeOUTOPCKON 3aqoiKeHHOCTH/yiepda 1Mo OOHYyCHOMY
cuery/Cuety, B cinydasx eciau Kiment ucnosnb3oBan bonycel/Cashback cBepx HauncneHHOro ocratka Ha
O0oHYCHOM cueTe (110 JIF0ObIM MPUYHHAM, BKIIIOUYas CIydau Bo3BpaTa ToBapa)/Cuere;

3.3.2.12. panee naumncneHubix bonycos/Cashback ¢ GonycHoro cuera wim neHer co Cyera B
cllydae TEXHHYECKOro c0os u/mim omnboyHo HauncineHHbIX bonycos/Cashback;

3.3.2.13. cymmy 3anomkenHoctd Kimenrta mo Cuery, ecnu 3a10JKEHHOCTh Oblla 00pa3oBaHa B
pe3yiabTaTe TEXHHUUECKOro cOos, onpeieseHne KOTOporo JaHo B myHKTe 5.2 JloroBopa;

3.3.3. mpu nmpoBEeNEHUM MPHUXOIHBIX WM PACXOJHBIX KApTOYHBIX omepanuii mo Cuery, B ciydae
€CIIM BaJIOTa KapTOUHOW omepanuu oTiauyaercs oT BamtoThl Cuera, 0€3 JONOIHUTENBHOIO COIJIACHS
Knmnenra mpon3BOAMTh KOHBEPTALHUIO MO TEKYIIEMY Kypcy Oe3HAIMYHON MOKYIKH/IPOJAXH BaJIIOTHI,
yCTaHOBJIIEHHOMY bankoM, kpome omepauuu Reversal, mo koTopoil mpuMeHsieTcss Kypc Ha MOMEHT
COBEpIICHHS OTIEPALINH,

3.3.4. He NMpPUHUMATH K PACCMOTPEHHIO MPETEH3UIO0 MO KApPTOUHOW OINepaluu, NpeabsIBICHHYIO
Knuentom/nepsxarenem JOMOTHUTEILHOW KAPTOUKU MO UCTEUEHUH 45 (COPOK MATh) KaJleHIApHbBIX THEH C
JaThl €€  COBEpLICHMs, TaKkKe eclM IJIaTeX C  HUCMHOJb30BAHMEM  KapTOYKH  SBJISETCS
HECAHKIIMOHUPOBAHHBIM;

3.3.5. He Bo3Bpamarh KimeHTy Bo3HarpaxjaeHue 3a OOCIyXHBaHHME IUIATEKHON KapTOUKU B
ciydae mnpenocraBieHus Kimenrom B baHK NHCHMEHHOTO 3asBICHHS O PACTOPKEHHUU/OTKAa3e OT
HoroBopa mo wucredeHun 30 (Tpuauath) KaleHAApHBIX THEM € AaThl HUCTEUEHHsI CpoOKa JercTBus
KapTOYKH;

3.3.6. BpeMeHHO OJIOKHPOBATH KAPTOYKY (B TOM YHCIIE C MPABOM IOCIEAYIOUIETO €€ U3bATHS) U
IIpU HEOOXOIMMOCTH OTPaHUYMBATH (DYHKIIMOHAILHOCTh B IHTepHET-0aHKUHTE:

3.3.6.1. B cinyuae HapymeHus KimeHToMm/nepxareneM JOMOJHUTEIbHONM KapTOUKH YCIIOBHM
JloroBopa u/unu [IpaBwi, B TOM 4Hcie JMMHTOB IO BBITYCKY KapT coriacHo 1m.2.2 JloroBopa;

3.3.6.2. mpu moaydyeHuu yBenomiieHHs oT KimeHTta o0 yrepe/kpaxke KapTOUKH, a TakkKe NpHU
HECAHKIIMOHUPOBAHHOM J0CTyne K Cuery;

3.3.6.3. B ciydae mocTymwieHus B baHK pelIeHMI/TOCTAaHOBICHUH  yIMOJTHOMOUYEHHBIX
TOCYJapCTBEHHBIX OPraHOB W/WJIM JOJDKHOCTHBIX JIMII O TPHOCTAHOBICHUH PACXOJHBIX OIepaIuit
no Cuery, apecte aeHer Ha Cuere, BpEMEHHOM OTPaHUYEHUH Ha PacloOpsHKEHHWE MMYIIECTBOM, a TaKKe
YKa3aHUH TPEThHUX JIMIl, MMEIOINX IPaBO H3BATHS JCHEr B COOTBETCTBHH C 3aKOHO/ATEIHCTBOM
Pecny6nukn Kazaxcran. B aTom ciyyae kapTouka OJIOKHpPYETCS Ha BECh CPOK JICMCTBUS KapTOUKU JTHOO
710 MCTIOJTHEHHMSI/OT3bIBa PEIICHUH TOCyIapCTBEHHBIX OPTaHOB W/WIIM JTOJDKHOCTHBIX JIUI] B COOTBETCTBUHU
¢ 3aKoHoaTenbcTBOM Pecnybnuku Kazaxcran;

3.3.6.4. B cimyyaec BO3HMKHOBeHHS y baHka momo3peHHii B MOUICHHUYECKHX WM HHBIX
NPOTUBONPABHBIX JeiicTBUAX KimeHTa/TpeThuX IHUI] € MCIOJb30BaHUEM KapTOUYKM W/WIM JaHHBIX
Knmenra, 3a0:10kupoBaTh kapTouky Kinmenrta u orpaanunthb goctyn Kimenra k UnTepHeT-0aHKUHTY;

3.3.6.5. B cnydae moctymieHuss coobumeHus oT CHcTeMbl IJIaTeXHBIX KapTOYeK O
paccekpeunBaHUKM MOLICHHUKaMU PEKBU3UTOB KapTO4eK (HOMEp KapTOYKH, CPOK IEHCTBUS U Jpyrue
JaHHbIE, B HEKOTOpBIX ciayvasx u [IMH-kox);
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3.3.6.6. 3anepxannyro B 0Oankomarax banka;

3.3.6.7. B MHBIX cly4asx, npeaycMoTpeHHbIX JloroBopom, [IpaBunaMu u/uinm 3aK0HOIATEIECTBOM
Pecriy6mmku Kazaxcran;

3.3.6.8. mpu OTCYTCTBUU JBWKCHHS JCHET (BXOISAIIMX W/WUIM UCXOMSIINX IUIATEXKEH U MEePEBOIOB
nener) no Cuery Oonee 12 (nBeHaalatb) MecsleB C JAarbl mnocieaHe omepauuu mno Cuery, 3a
uckimoyenueM Criercuera il IOCOOHI;

3.3.7. o6nokupoBarh CyeT (B TOM YHCIIE C IPUOCTAHOBJICHUEM PACXOHBIX ornepaimii mo Cuery):

3.3.7.1. B cnywyae HapymeHus KimeHTOM/mep)kateneM IOMOJHHUTEIBHOW KapTOYKH YCIOBUU
Horosopa u/unu [Ipasui;

3.3.7.2. B caydae TmOCTyIUIeHHs B baHK pelIeHHi/IOCTAaHOBICHUH  YIOJHOMOYEHHBIX
rOCYJapCTBEHHBIX OPraHOB H/MJM JOJDKHOCTHBIX JIMII O TPHOCTAHOBIEHUH PACXOJHBIX OIEparuit
no Cuery, apecre aeHer Ha Cuere, 0 BpeMEHHOM OTPaHHUYEHUU Ha PACIIOPSHKEHUE UMYILIECTBOM, a TaKxkKe
YKa3aHUM TPEThbUX JIMI, HMEIOIIMX IPaBO H3BATHS JCHEI B COOTBETCTBHH C 3aKOHOAATEIHCTBOM
Pecniyomnku Kazaxcran;

3.3.7.3. mpu HamU4MHU 330JKEeHHOCTH KireHTa mo mo0bsIM ero o0s3aTesbeTBaM mepen bankow,
BKJIIOYAsl 3aJ0JDKEHHOCTH IO JAPYTUM JIOroBOpaM OaHKOBCKOIO CueTa, JIOTOBOpaM O BBINYCKE H
00CITy’)KUBAaHHH TUIATEKHON KapTOUYKH, 3aKIIFOUYCHHBIM ¢ baHkoM;

3.3.7.4. B cmy4ae omuO0YHOTO0 3aunciaeHus aeHer Ha Cuer,

3.3.7.5. B cmyuae cmeptu Kinenra;

3.3.7.6. B cimyuae Hapyuienus: Kinuenrowm IlpaBun pa6otsl bonycHoro kity6a st puznyeckux Juil,
BKJIIOYasl HapylIeHue 00A3aHHOCTEN U OTpaHUYEHUN, ycTaHOBIEHHbIX [IpaBuiamu;

3.3.7.7. B cnyuae coBepiueHus onepanuil no bonycam Kinenra, B oTHOIIEHMM KOTOpBIX y baHka
UMEIOTCS TOJIO3PEHUS] WM OCHOBAaHHS I0JIaraTh, YTO OHHU SBIIAIOTCS HENPABOMEPHBIMU W/WIH HE
COOTBETCTBYIOT MPOBOAMMBIM aKIMSIM/KaMIIaHUAM B paMkax bonycHoro kiyOa, IIpaBunam BonycHoro
KITy0a WM 3aKJIFOYSHHBIM JoroBopam ¢ KimenroMm;

3.3.7.8. B MHBIX Cllydasx, IpeIyCMOTPEeHHbIX /JJoroBopoM u/uin 3aKOHOAATENHCTBOM PecyOnuku
Kazaxcran;

3.3.7.9. B cimydae coBeplilieHUS] KapTOYHBIX OMNEpaluii, B OTHOLIEHUH KOTOphIX y baHka mmeroTcs
MOJIO3PEHUS M OCHOBAHMSI MTOJIAraTh, YTO OHU SIBJISIFOTCS HETIPAaBOMEPHBIMH.

3.3.8. aHHyNMMpOBaTh KapPTOUKY/IOMOIHUTEIBHYIO KapTOuKy/KiIyOHYI0 KapTouky Priority Pass/
Dragon Pass u e Bo3Bpamars KimeHTy BhIITaueHHOE UM BO3HArpaXkJIeHHE 3a 00CITy)KUBAaHHE KAPTOUKH:

3.3.8.1. B cnmyuae HesiBku KnneHra/neprkaTens JOMOTHUTEILHONW KapTOUKH B baHK /it momydeHus
KapTOYKH//IOTOJIHUTEIbHON KapTouku/kinyOHON kaprouku Priority Pass Dragon Pass B cpok Goiee 3
(Tpex) KaJeHIapHBIX MECSIIEB C JaThl BBIMTYCKAa KAPTOUKU/AOTOIHUTEIBHON KapTOYKU/KITyOHON KapTOYKH
Priority Pass/Dragon Pass;

3.3.8.2. no ucTeueHUH OJHOrO Mecsua U Oojiee ¢ AaThl OJIOKUPOBAHHS KAapTOUKU IO yTepe WIH
Kpaxe,

3.3.8.3. mo ucTeueHuu mIECTH MecCAlEB U Ooliee ¢ JaThl BPEMEHHOTO OJOKHPOBAHUS KapTOUKH,
MPEyCMOTPEHHOTO B MOANYHKTE 3.3.6 HACTOAMIETO MyHKTA,

3.3.8.4. mo wucreueHUM OJHOTO Mecslla W Oonee C JaThl OJOKUPOBAHHUS KApTOUKH TIpU
noctymieHnn coodmenus: or MIIC o paccekpeunBaHWM MOIIEHHHKAMH PEKBH3UTOB KapTOUYeK (HOMEp
KapTOUYKH, CPOK JEHCTBUS U IpYyTrHe JaHHbIE, B HEKOTOPbIX cinydasx u [IMH-kox);

3.3.8.5. mpu OTCYTCTBUU JABWXCHUS CHET (BXOISAIINX W/WUIH UCXOMSIINX TUIATEXEH U TEePEBOIOB
nener) mo Cuery Oonee 12 (mBeHaanaTh) MecsIeB C JAaThl mocieaHed omepanuu mo Cuery, 3a
nckiroyenneM Crerrcyera I II0COOUH.

3.3.9. mo 0OHapyXEHHbIM orepanusm, KBaJTM(HUIIMPOBAHHBIM bankom KaK
HECAaHKIIMOHUPOBAaHHBIC, MO0 Tpu oOpameHnu KimeHTa o HeCaHKIIMOHUPOBAHHBIX omeparusx baHk
OCTaBJIAET 32 COOOH MPaBO HA OCYILECTBIEHUE MEPOIIPUATUI MO OCIIAPUBAHUIO KAPTOUHBIX TPaH3aKIUil B
COOTBETCTBHHM C ONEPAMOHHBIMH  MPAaBWIAMH  MEKIYHAPOJHBIX IUIATSKHBIM  cucteM  Visa
International/MasterCard Worldwide/UnionPay International/American EXpress, B ToMm 4wmciae mpu
OTCYTCTBHH IMTMCHMEHHOTO 3asiBlicHus Kitnenra,

3.3.10. moTrpeboBarh  mpenocraBieHus ~ uWHGoOpMauUMKW  OpU  3akiodeHud  JloroBopa
o mpuHaIeKHOCTH KimeHTa K uiaM, cBsi3aHHBIM ¢ baHKOM 0COOBIMH OTHOIIICHUSIMH,

3.3.11. 3anpeTuTh OCYyIIECTBIEHUE PACXOAHBIX onepauuii mo Cyery B ciiydae UX HECOOTBETCTBUS
TpeboBaHUsAM 3aKOHOMaTeabcTBa Pecmyonmku Kazaxcran u BHyTpeHHUX nipaBui banka;

3.3.12. oTka3zaTh 10 CBOEMY YCMOTpPEHHUIO KIHEeHTY B BBIITYCKE KapTOUKH;



11

3.3.13. mo oOpamienuto Kinenrta opopmiisaTh 3a Bo3HarpaxaeHue (B cootBeTcTBuu ¢ Tapudamm)
no Cuery KapTOuku pa3iuyHbIX CHCTEM IUIATEXKHBIX KapTOUEK, ONMPEAEICHHBIX YCIOBUSMU MPOAYKTA, a
Takke 0popMiIATh o CYeTy JOMOIHUTENbHBIE KAPTOYKM HA TPETHUX JIMI] HA OCHOBAHUM yYCTAHOBJICHHOM
bankom dopmer;

3.3.14. ycTaHOBUTH OTrpaHUYCHHS] HAa BUIBl KAPTOUYHBIX OMEPAMA U MAKCUMAIBHYIO CYMMY
BbIIaYU HAJMYHBIX JIEHET C HUCIOJIb30BaHUEM KapTOUYKU B IENAX MNPEJOTBPAIICHUS MOIIEHHUYECKUX
oreparuii u 3amuThl KilmeHTa 0T HECAHKIIMOHUPOBAHHOTO ocTyna K Cuery;

3.3.15. ycTaHOBUTH OrpaHUYEHUE IO CYMME Ha COBEPIICHHE OINepalil B MMOJIb3Y TPEThUX JIUI[ U
MPOBEJICHUE ITUTATEKEH B IMOJIB3Yy COTOBBIX OINEPATOPOB B IESIX MPEAOTBPAIICHUS MOIICHHUYECKUX
orepanuii ¥ CaMOCTOATEIbHO ONpPENeNsITh METOAbl ayTeHTU(UKALUU Ui TMOATBEPKACHUS TaKHUX
onepauuii B UnTepHer-0aHKUHTE;

3.3.16. orkazatbcsi OT ucnonHeHus [loroBopa B 4acTu BhIIyCKa U OOCIY)KMBAaHHS KapTOUYKU B
cllyyae HEeyIUIaThl BO3HATrPAKACHHUS 32 BTOPOH U MOCIEAYIOIINE TOABI 00CITY)KUBaHUSI KAPTOUYKHU/B CITydae
HemnpeJcTaBlIeHus B baHk B TeueHue 2 KaJleHJApHBIX MECSLEB 3asBJICHHS HA IMEPEBBINYK KAPTOUKU B
CBSI3H C UCTCUCHUEM €€ CPOKa JICHCTBUS;

3.3.17. orkazarbcst oT ucnoiHeHus: JloroBopa um 3akpeiTh Cuer 0e3 3asBieHus KiueHta Ha
3akpbiTue Cyera:

3.3.17.1. npu OTCYTCTBUM JBUKEHHS JCHET (BXOIAUINX W/WUIH UCXOSAIINX TUIaTeX el U MepeBo0B
nener) mo Cuery Oonee 12 (nmBeHaauaTh) MecsleB C Jarhl mocieaHed omepamuu 1o Cuery, 3a
uckimoueHnem Crencyera A mnocoOuid, myteM HampaBieHus KiueHty mocne wucrteueHus 12
(IBeHaIIaTh) MECSIICB YBEIOMIICHHS 00 OTCYTCTBUU JBMKeHHS JeHer o Cuery. Eciiu B TeueHue cpoka,
ykazaHHOro B yBenomuiieHuu banka, KnueHT He B0300HOBUT omepanuu no Cuery, bank Bmpase
MIEPEBECTH OCTATOK JieHeT co CueTa Ha ICTIO3UT HOTapHuyca U 3akpbITh CueT, pacToprayTh Jlorosop;

3.3.17.2. mpu orcyrctBuu neHer Ha Cuere Ooiee OJHOrO TojAa, HE3aBUCHMO OT HAJIUYHUS
HEHUCIIOJIHEHHBIX TpeOoBanuii k Cuery, myrem HamparieHus Kiuenty Push-ysemomutenust wnm SMS-
coobmieHuss o0 otka3ze or wucnoimHeHus JloroBopa u 3akpeitun CueTa MO MCTEUYEHUH OJHOTO
KaJICHJApPHOTO MECSIIa CO JTHS YBEIOMJICHHUS,

3.3.18. npucBouts CyeTy cTaTyc HEMOJBUKHOIO CYETa HE3aBHCHUMO OT CYMMbBI OCTAaTKa Ha HEM,
ecin B TeueHue 12 (IBeHaaUaTh) MECALEB C JaThl IMOCIENHENH pacXOJHOM olepanuu, COBEPILIEHHOU
KnuentoM, BKiIIOYas Jdepareneidl JOMONMHUTEIbHBIX KAapTOUEK, €ro 3aKOHHBIX TMpeJCcCTaBUTENEH,
ormeparuu o Cuery Kimentom, He coBepmaimch. CTaTyc HEMOJIBIKHOTO CUeTa HE IMPHCBAMBACTCS
Cuetam, OTKPBITHIM I KapTouek Present, KpequTHBIX KapTOUeK.

Hauwnnas co crnemyromiero Mecsima mocie npucBoeHus: Cuyery craryca HEMOJIBHKHOTO CUETa, U TIPU
HaIM4Yuu octatka aeHer Ha Cuete bank BrpaBe uszbiMaTh co Cueta, myTeM IpsMoro ae0eToBaHus, CYMMY
KOMHCCHOHHOTO BO3HATPAXKIACHHMSI, TpUUYUTaroIerocs banky 3a oocnyxkuBanne CyeTa, B COOTBETCTBUU C
Tapudamu banka, a Takke CyMMBbI 3aJ0JDKEHHOCTeW mpu Hanmuuuu TpeboBanuil k Cuery. U3bsTue
CyMMBI KOMHCCHUOHHOTO BO3HArpaXICHHsI, TNpUYIUTaroImerocs banky 3a oOciyxuBanne Cuera,
MIPOU3BOIUTCS TOCIE:

npucBoeHuss CUeTy craryca «HETOJBWIKHBIA CUET», W TPHU ITOM BCE KAPTOYKH, OTKPBITBIC K
Cuety, ObUIH 3aKPBITHI O TPUCBOCHUS CTaTyCa KHETIOABHKHBIN CUeT;

3aKpPBITHS MOCIEIHEN KapTOUKH, OTKPBITOM K CYEeTy CO CTaTyCOM «HEMOJBUKHBIN CUET».

H3meHeHune craTtyca ¢ HETOABM)KHOTO CUeTa HA aKTUBHBINA CUET OCYIIECTBISIETCS aBTOMAaTHUECKU
myreM TipoBeneHUs KiMeHTOM, BKJIIOYas JeprkaTeliell JIONOJHUTEIBHBIX KapTOYeK, 3aKOHHBIX
MPECTaBUTENEN, ONIEPALlU C UCIIOJIb30BAHUEM IUIAaTeKHOU KapTouku u [ITMH-kona.

3.3.19. mepenats padoromarento Kiuenra wadopmarmio 06 ycrmousx Jlorosopa, MMH Kimenra,
a TakXke CBeIeHHs O HoMepe OTKpbiToro Cuera, cocTaBistolue OaHKOBCKYO TaiiHy Kumenra,
HEOOXOMMBIC JIJISl 3aUMCIICHUS 3apa00THOM IJIaThl, B ciiydae moiydeHust KitmeHTom 3apaboTHO# IiaThl
yepes Cuet, Ha 4To KITMEHT HACTOS MM MPEIOCTABIISET CBOE OE3yCIOBHOE U OE30T3BIBHOE COTIIACHE.

[Ipu stom KinueHT 3aBepsieT, 4TO HACTOSIIEEe MUCBMEHHOE corjlache baHKy Ha pacKpbITHE
CBEICHMIA, COCTABIISIFOIINX OaHKOBCKYIO TaifHY, MpeaocTaBieHo baHkKy myTeMm monanvcaHusi 3asBlIeHUS-
AQHKETHI Ha BBIMYCK TUIATEKHOW KAPTOYKH, SBIISIOMIETOCS HEOThEMJIEMOW YacThio J[oroBopa, B MOMEHT
€ro JIMYHOTO MPUCYTCTBUS B baHke B OpsiKe, yCTAHOBICHHOM 3aKOHOIaTEIbLHBIMU akTaMu PecryOnuku
Kazaxcran;

3.3.20. motpeboBaTh oT KimeHTa BO3MECTUTh CyMMBI, MocTynuBiiue B TedeHue 30 (Tpuauars)
nHel mocne monmayu KimeHToMm 3asBieHUs Ha 3akpbeiTHe Kaptouku/Cuera/pactopkeHue JloroBopa, u
U3BATH JaHHBIE CYMMBI co Cuera;
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3.3.21. nepenaBath cBeieHus o Cuere MO OTKPBHITBIM KaHamaM CBsi3u (B ToM uyucie SMS-
coobmenus, e-mail, dakc, temepon, u T.1.), ecnu KinueHT wHMnmupoBan 3ampoc baHKy Mo Takum
KaHaJlaM CBSI3M WJIM JaJl yKa3aHHe O HamlpaBieHUU cBeleHHi mo CueTy Mo TakuM KaHajlaM CBSI3H.
Hacrosamum KnueHT noarBep:kaaeT, 4TO OCO3HAET PUCK HECAHKLUMOHHUPOBAHHOIO IMOJyYEHUS] TPETbUMU
aunaMyd  “HGOpMAIM, HampaBisieModl BaHKOM 1O OTKPBITBIM KaHajaM CBSI3M B COOTBETCTBUHU C
HACTOAIIUM MOJMYHKTOM, U IPUHUMAET Ha ce0sl TAKOU PUCK;

3.3.22. caMOCTOSTENIEHO OTKIIOYUTh aBTOMATHYECKHE IUIATEKH, YCTAaHOBIEHHBbIC KimeHTOM st
OILIaThl TOBAPOB U YCIYT B ceTu VHTepHET (B HUHTEpHET-Mara3uHax/Ha BeO-caiiTaX MOCTaBIIMKOB YCIYT),
B CIydasiX TPEKpaIlCHHUs CpPOKa ICHCTBHSI/3aKpPBITHUS IUIATEKHON KapTouku(-ex) Kiumenrta w/wim B
Cllydasix HEOJHOKpPATHOW HEeJ0CTaTOYHOCTU JeHer Ha CueTe AJs OIUIaThl aBTOMATUYECKUX IUIaTeXeil B
cetu Unrtepner 6onee 30 nueit;

3.3.23.3arpeboBarh y KimeHTa MOMOJHUTEIBHYIO WHGOPMAIMI0 W JOKYMEHTBHl OTHOCHTEIBHO
MIPOBOJIMMON OTepaly B LEAX MPOBEPKU COOII0IeHUS TpeOOBaHUI AEHWCTBYIONIETO 3aKOHOAATENbCTBA,
a TaKKe CBEJICHUS W/WIK JOKYMEHTHI, KOTOphIMU baHk He pacronaraer;

3.3.24. BpemenHo 3abnokupoBarh noctyn Knuenta B VHTepHET-OaHKMHI MM OTKIIOYUTH OT
YCIIYTH B CJIEIYIOIIUX CIIydasx:

3.3.24.1. xorga, mo mHeHMIO baHka, Takas Mepa HeoOXxoauma s obecriedeHHusi 0€30MacHOCTH
WNuTepHer-6aHKUHTA,;

3.3.24.2. mociie TpEThEro HENMPaBMWIIBHOTO BBOJA TIEPCOHAIBLHOTO MApOJs, U PacCMaTpPHUBATh ITO
KaK HapyIllIeHUEe CUCTEMbI 0€30MacHOCTH;

3.3.24.3. no ¢akry obHapyxenus nepenadn Kimenrom nHpOpMaum o COOCTBEHHBIX IMapaMeTpax
aBTOpHU3aLUK (JIOTHH, Mapoib, TOKEH, a TakXe IOMOJHUTeNbHble (popmbl uaeHTuukanuu Kiuenra,
poctynHbie B MoOuibHOM mipunoxkennn Halyk mubo B MoOunberOM nprinoxenuu I[lapTHepa uepes
SDK Halyk Widget) apyrum nuuam. Ilpu 3Tom Bank He HeceT OTBETCTBEHHOCTH 3a NMPOBEICHHBIE
Knuentom omneparuu, npousBeneHHble baHkoM 10 0OHapyKeHus mepeadn Takoi HHGOpMaIuu IpyruM
JIMIIaM, TaK KaK OHH OyIyT CUMTATHCS COBEpIICHHBIME KitneHToMm;

3.3.25. mprOCTaHOBUTH BHITIOJHEHHUE ONIEPALIUU B CIIydae:

33251 ecim w©Ha gmeHerm Ha Cuere OBUI  HAJOXKEH apecT B  COOTBETCTBUH
C JeHCTBYIOIIMM 3akoHoAaTensCcTBOM PecnyOnuku Kazaxcran nmnbo omepauuu mo Hemy Obuid
npuoctaHoBieHsl  KnmentoMm, mmbo pacxomHele omeparmu 1o  CuUeTy TPUOCTAHOBJICHBI  II0
PELIECHHUSIM/TIOCTAaHOBIICHUSIM  YIIOJIHOMOYEHHBIX T'OCYJapCTBEHHBIX OPTraHOB W/WIM JIOJKHOCTHBIX JIUI
WIA YIIOJTHOMOYEHHBIM TOCYIapCTBEHHBIM OPraHOM, HIIM JOJDKHOCTHBIM JIMIIOM TPUHSTO PEIICHHE O
BPEMEHHOM OTPaHUYEHUH HA PACHIOPSHKEHUE UMYILECTBOM;

3.3.25.2.  HECOOTBETCTBHSI COBEpIIAEMOW  OIlEpanuy JCHCTBYIOUIEMY 3aKOHOJATEIILCTBY
Pecny6nmnku Kazaxcran;

3.3.25.3. mepocratouHoctn JneHer Ha Cuere I OIUIATHl  BO3HArpaxkaeHus banka 3a
COBEpPIIAEMYIO OIEPALHUIO;

3.3.25.4. menomHOro (HeBepHOro) ykazaHus KIIMEHTOM pPEKBU3WTOB COBEPIIAEMON OIepaliui,
HECOOJI0JIeHNs IEPUO/Ia €€ COBEPILLIECHMS;

3.3.25.5. OnokupoBaHMSI/3aKPBITHS TEKyHIero cyera KiMEeHTa/TeKymiero c4yera B KapTOYHOMN
0aze/cbeperareabHOTO CYETa;

3.3.25.6. korma, mo MHEHWIO baHKa, TPOMCXOIWT HapyIIEHHE WM TIONBITKA HapyIICHHS
nporenypsl 6e3onacHocTd IHTepHeT-0aHKUHTa;

3.3.26. B cimyvae 3auunciieHus gaeHer Ha CUeT mpHu HEKOPPEeKTHOM BeaeHnn Cuera OIOKMpOBaTh Ha
Cyere neHbrM B pa3Mepe 3aydciIeHHOM cyMMbl. HekoppekTHbIM BepeHuem Cuera SIBIAIOTCS CIydad,
Bo3HUKawmue y banka npu obcoykuBanuu CyeTa, U BRIpaKAIOIIMECs B JBOWHOM 3aunciieHnd Ha Cuer
OJHOW M TOW K€ CyMMBbI, HEBEPHOM BBHIOOpE KOJa Olepalud, HEKOPPEKTHOH CMEHEe KypCOB BalioT,
HE3aBEpIICHNUH /10 KOHIIa Olepaliy, B OyXralTepcKux omunoKax (HEKOPPEKTHOE OTpaKeHUE OalaHCOBBIX
MIPOBOJIOK, HE CAHKIIMOHUPOBAaHHBIE OasaHCcOBbIE MPOBOKK). [Tpn 6okupoBanuu cymmsl aeHer Ha Cuere
IpHU HEKOppEeKTHOM BefieHnn Cuera bBaHKOM MOTYT OBITH TPOU3BEICHBI U3bSITHE CYyMMBI JieHeT co Cyera,
KOPPEKTHPOBKH, UCIPABUTENbHBIE MPOBOAKH 10 Cuery. O O10KHMpOBaHUU CyMMBI JeHer Ha Cuere mpu
HekoppekTHOM BeaeHun Cuera bank ysemomiisser Knuenta B geHp OnokupoBanusi Cuera 1o
ANEKTPOHHOW TMOYTE/TI0 MOOWIBHON CBsi3u/(hakcoM/myTeM JIMYHOTO BPYYEHHS YBEAOMIICHH/Uepes3
KYPbEpCKYIO CITy’k0y/3aKa3HbIM MHCHMOM (B 3aBUCHMOCTH OT TOTO, K KakuM cepBucaMm y KimeHTa ecTb
JOCTYI M KakuM crocobom yBenomienue Knuenty, mo mHenuto banka, Oyzner mpocraBieHo B HanOolee
KOpoTkuii cpok). Hactossmum KimeHT BbIpakaeT cBoe Oe3ycaoBHOE M O€30T3bIBHOE COTjlacHMe Ha
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o6nokupoBanue bankom cymmsbl neHer Ha Cdere, 3auncieHHOW Ha CYeT MPU HEKOPPEKTHOM BEIICHUH
Cuerta. Cpok O10KHpOBaHUSI CYMMBI JieHeT Ha CyeTe He MOXKET MPEBbIIAaTh OJHOTO OAHKOBCKOTO JHS C
MOMEHTa 0OHapy)KeHUs1 HeKoppeKTHOro BeaeHus Cyera,

3.3.27. no naunuupoBanHoi KnreHToMm kapTo4yHOU omepanuu O0JIoOKHpoBaTh Ha Cuere JICHBIU Ha
CYMMY aBTOPH3AlLMU JI0 TIOJTYYECHHUS IUIATEKHOTO TOKYMEHTA O MPOBEACHHON KapTOYHOH orepanuu, HO
He Oosiee yeMm Ha 1 (oMH) MecHIT;

3.3.28. mepenatb B HEKOMMEPUYECKOE aKIMOHEpHOe 00mecTBO «locymapcTBeHHAsT KOPHOpaIus
«[IpaButenbcTBO mis rpaxkiaan», AO «EnuHBIA HaKOMHUTEIBHBIA MEHCHUOHHBIN (OHIA», MHHUCTEPCTBY
TpyAa W COUMAIBHOW 3amuThl HaceneHuss PecnmyOmukum KaszaxcraH MUHUManbHO HEOO0XOIUMBIE
MepCOHANbHBIE JaHHbIE KJIMEHTAa, CBEJCHUS, COCTaBIIsIoNIMe OaHKOBCKYIO TaiiHy kiuenrta (O.1.0. (mpu
HaM4uK), nata poxaenus, UMH, ceenenust o HoMmepe OTKpbITOoro cuera/Criernicuera st MOCOOHi, a
Takke HMH(POpPMALMIO O TMOCIEIHUX DPACXOIHBIX OMNepalusiX C yKa3aHUEM JaTbl), HEOOXOAMMBIE IS
WCTIOJTHEHUS YCJIOBUN JTOTOBOPOB, 3aKIIOUYEHHBIX BaHKOM ¢ yKa3aHHBIMU aKIIMOHEPHBIMH OOIIECTBAMHU.
Hacrosmum Knuent npenocrasisier cBoe cornacue banky Ha nepeaady UM TakuX CBEICHHM yKazaHHBIM
TPETHUM JIUIAM.

3.3.29. yBemomusaTe kay0 Priority Pass/Dragon Pass/Lounge Key, B ToM 4ucie ¢ IpaBoM
MOCTIeTYIOIIET0 U3bATHS KITyOHOM KapToukH Priority Pass/Dragon Pass:

3.3.29.1. mpu mnonyueHuu yBeaomieHus oT Kimenta o0 yrepe/kpaxe KapTouku Priority
Pass/Dragon Pass, a Taxxe pu e¢ HeCAaHKIIMOHMPOBAHHOM HCIIOJIb30BAHUHY;

3.3.29.2. B cnyuyae nHapymenuss Knumentom ycnoBuii JloroBopa w/wim YCIOBUH HpOrpaMMbI
Priority Pass/Dragon Pass/Lounge Key;

3.3.30. mpu nmomnonHeHun Cuera HAIWYHBIMU JEHbraMu B OaHKOMAaTaX/MHBIX IUCTAHLMOHHBIX
KaHaJlax MpoJaX WM IMyTeM OTHpaBkH mepeBoga Ha Cuer/kapry, bank mo 3auncnenus neHer Ha Cuer
BIIpaBe MOTaCUTh 32 CYET CYMMBI TIOMIOJIHEHUS 330KeHHOCTh KitneHTa mo mo0bIM ero 00si3aTeNbcTBaM
nepea baHkoM, a Takke Mo yKa3aHWSAM TPETHUX JIMI, UMEIOIINX NPaBO U3BITHS JIEHET B COOTBETCTBHUH C
3akoHoaarenscTBoM PecriyOnmnku Kazaxcraw;

3.3.31. tpeboBats ot KimeHra (ero mpeactaBUTENs) MPEACTABICHUS CBEACHHWNA U JOKYMEHTOB,
HEOoOXOMUMBIX 1715 uaeHTHuuKanuu Kirenra (ero mpeacTaBUTeNs), a TaKXKe MPEIOCTABICHUS CBEICHHIMA
O HaJOTOBOM pE3HIEHTCTBE, POJAE JACATEIBHOCTH W HCTOYHHKE (MHAHCHPOBAHUS COBEPIIAEMBIX
orepanui, TOKYMEHTOB, CBA3aHHBIX C IPOBEJCHUEM OIEpalHii;

Tpebosars oT Kinenra (ero mpeactaBuTelisl) MPeJOCTABICHUS MHBIX CBEJCHUN U JOKYMEHTOB,
NPEJYCMOTPEHHBIX BHYTPEHHMMH HOPMAaTHBHBIMHM JOKYMEHTaMM M mponexypamu baHka o
MPOTHBOJCHCTBUHU JIeTANM3alMi  (OTMBIBAaHUIO) JIOXOJOB, TOJYYCHHBIX MPECTYIHBIM IIyTeM, H
(buHaHCHPOBAHUIO TEPPOPU3Ma M (PUHAHCHUPOBAHUIO PACIPOCTPAHEHUS OPYKHSI MACCOBOTO YHUUTOXKEHHUS
u (W) B paMKax HMCIOJHEHHUS TPeOOBAaHWH, YCTAaHOBJICHHBIX MEXIYHAPOTHBIMH SKOHOMHUYECKUMHU
CaHKIUSMU;

3.3.32. orkazarp KimeHTy B mpoBefieHHH pacxoqHo# omneparuu mo Cyery u (WiM) MpUOCTAaHOBUTH
BCE pacXo/IHbIE ONepaluu Mo 6aHKOBCKUM cueTaM KineHTa B ciiyyae BOSHUKHOBEHMS MOJIO3PEHUI B TOM,
YTO TaKWe OINepalMd COBEPINAIOTCS B IENAX Jieranu3anud (OTMBIBAHUS) JOXOJOB, TOJYYEHHBIX
IPECTYIHBIM MyTeM, WM (UHAHCUPOBAHUS TEPPOPU3MA, a TAKXKe JUId LeNell HapylleHus/yKIOHEHUS OT
TpeOOBaHUHN MEKTYHAPOIHBIX SKOHOMUUYECKUX CAHKIIH,

3.3.33. mpeanpuHATh Mephl, HAalpaBJIeHHbIE HA pacTop>keHue J[oroBopa, B TOM 4HCiIe MPEKPATUTD
JIeTIOBBIE OTHOIIEHUS ¢ KITMeHTOM ITyTeM OJHOCTOPOHHETo OTKa3a oT JloroBopa, B ciryJasx:

3.3.33.1. HEBO3MOKHOCTH NPHUHATUS Mep, MPeayCMOTpeHHbIX 3akoHoM PecnyOmuku Kaszaxcran
«O TpOTUBOAEUCTBUU Jieraqu3alvi (OTMBIBAHHIO) JOXOJOB, IOJYYEHHBIX NPECTYNHBIM IyTeM, U
(¢uHaHCHPOBAaHHIO Teppopu3Ma U (UHAHCUPOBAHMIO  PACIPOCTPAHEHHUS OPYXKHS  MacCOBOTO
YHUYTOXXCHUSI» W BHYTPECHHUMH JIOKyMeHTaMu baHka;

3.3.33.2. ecau MMeEIOTCA CaHKUMU B OTHoLIeHMM KiMeHTa, HajloKEHHbIE B COOTBETCTBUHU C
IopucauKIueit moooit crpansl (Hanpumep, CLIA, EBponetickuii Coro3, BenukoOpuranus u apyrue) win
MEXYHapOAHON OpraHu3alyy (BKIItouas, Ho He orpannunBasick, FATF u OOH);

3.3.33.3. BO3HMKHOBEHMS B MPOLECCE M3Y4YEHUs Ollepanui, coBepmaeMblx KimeHTowm,
MOJIO3PEHUII O TOM, YTO JI€JOBble OTHOLICHHMS HCHOJb3yIoTCs KiMeHTOM B IensX Jeraliu3alnuu
(OTMBIBaHMS) JOXOAOB, MIOJYYEHHBIX MTPECTYITHBIM ITyTeM, WIH (PHHAHCUPOBAHUS TEPPOPU3MA;

3.3.33.4. nanuuus y banka ocHOBaHMi nojarate, 4to onepauuu KnneHnra, HCoab3yroTCs B LENIX
jeragu3anuy  (OTMBIBaHMSI) JOXOJIOB, TOJYYEHHBIX MPECTYNHBIM MyTeM, WIH (QUHAHCUPOBAHUS
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TeppopH3Ma W/MIM TONAJAI0T MOJ JCHCTBUE MEXKIYHAPOIHBIX HKOHOMHUYECKHX CaHKIUH 100
HaIpaBJIeHbl HAa YKIOHEHUE OT MEKIYHAPOIHBIX IKOHOMUYECKUX CAaHKIINMN;

3.3.33.5. HEOAHOKpATHBIX OTKa30B B TPOBEICHHM pacXoIHbIX onepanuii mo Cuery mnmbo
MIPUOCTAaHOBIIEHUS BCeX omepanuii mo 6aHkoBcKuM cuetam Kinenra;

3.3.33.6. mpeayCMOTPEHHBIX BHYTPEHHUMH JOKYMEHTaMHM H mpoueaypamu banka o
MPOTUBOACUCTBUM JieTaM3allMd  (OTMBIBAHHIO) JOXOJIOB, IIOJIYYEHHBIX HPECTYIHBIM IyTeM, U
(UHAHCHPOBAaHUIO Teppopu3Ma, W  (HUHAHCUPOBAHUIO  PACIPOCTPAHEHUS OPYXKUS  MacCOBOTO
YHUUYTOKEHUS;

3.3.34. oTka3aTh B MPOBEACHUU WIM NMPEKPATUTHh MpOBeJeHHE 000l onepauun Kimenra, ecnu
TakOW OTKa3 WM IMpeKpalleHue OCYIIecTBIseTcss baHKOM COIVIaCHO CaHKIUSAM, HaJIOXKEHHBIM B
COOTBETCTBUM C IOpUCAUKUMENd 0001 crpansl (Hanpumep, CIIA, Esponeiickuii Coros,
BenukoOpuTtanus u Apyrue) Wi MeXKIyHapOAHOW OpraHu3anuu (BKJIrOYas, HO He orpaHnuuBasch, FATF
u OOH), nmelicTBue KOTOpBIX pacmpoctpansercs Ha bank m Knmenrta, u KimeHT ¢ 3TuM 06e3ycinoBHO
COTIJIaceH,

3.3.35. ycranaBnuBats [IpaBuna pabotsl bonycHoro kiy0a st ¢puszndexux iui, u Kimenr ¢ atum
6e3ycinoBHOo cornaceH. [IpaBuna pabGotbl boHycHoro kiyba ans (U3MYECKUX JIMI[ Pa3MEIIaloTCs
Ha KopriopatuBHOM caiite barnka www.halykbank.kz;

3.3.36. bank BmpaBe, u KiueHT/mepkarenb IOMONHUTEIHHOW KApTOYKH C ITUM 0€3yCIOBHO
COTJIaCeH, MPEAOCTaBUTh MPEANPUHUMATENI0, 3aKIIOYMBIIEMY JOTOBOpP ¢ baHkom Ha oOcCiyXuBaHHE
KapToueK, AOCTYNl Ha MpenocTaBieHue mnocpeactBoM POS-tepmuHana (B TOM 4HcCI€ MOOHIBHOTO)
Knmnenty/nepxarento JOMOIHUTENFHON KapTOYKH MH(POPMALMU O pa3Mepe HAKOIJICHHBIX OOHYCOB Kak
710, TaK ¥ MOCJ€e MPOBEICHUsI KapTOYHON OTepaIuy;

3.3.37. nmepenarp cBenenus o Kimuente kak o Biagensie cuera (@.M.0., nara poxnenus, UMH,
CBEICHHUSI O HOMEpPE OTKPBHITOro cuera mo JloroBopy, 3a MCKIIOUEHHEM KOJIOBOTO CJIOBa, 00 YCIOBHSIX
JloroBopa) OpraHuzanusiM, BXOISIIMM B Tpynmy «Xanbik» (baHK M ero podepHHe OpraHU3aINH),
aymutopam banka, OOO «Hdokyc», MEXKIyHApOIHBIM IUIATEKHBIM cucTemMaMm Visa International/
MasterCard Worldwide/UnionPay International/American Express, kiybam Priority Pass/Dragon Pass/
Lounge Key, Aspire Concierge Services LLC, Boingo Wireless Inc, Collinson International Ltd, a Takxe
3apyOE)KHBIM JIUTUIOMAaTHYECKUM TIPEJICTABUTEIBCTBAM M KOHCYJIBCKHM YUpEKACHUSM B PecryOmimke
Kazaxcran no ux 3ampocy B LEISX HOATBEPKJIEHHUS MPEJOCTaBIEHHBIX CpaBok o Haauuuu Cuerta. [Ipu
sToM KiMeHT 3aBepsieT, 4To HacTosIee corjacue MpPeAOoCTaBleHO baHKy B NMHCHPMEHHOM BHIE ITyTeM
MOJIMCaHus 3asBICHUA-aHKEThI Ha BBIMYCK IUIATEKHOM KapTOUYKH, SBIISIOLIETOCS HEOThEMIIEMOI YacThIO
HoroBopa;

3.3.38. He mo3aHee 5-Tu pabouux AHEH ¢ marel monmyudeHus nuckMa HAO «['ocymapcTBeHHas
Koprioparusi «I[IpaBUTENBCTBO IS Tpa)KIaH» OCYIIECTBUTH BO3BpaT co Cuera moirydaTenss NEHCHH,
nocoOus, M3JIUIIHE NEPEeYMCICHHBIX TOCIe CMEpPTH MOoiydaTels NeHCHUH, MOcoOus, JIMOO Mocie ero
BbI€3/Ia Ha IMOCTOSTHHOE MECTO JKMUTENBCTBO 3a mpenensl PecnmyOonmukn Kaszaxcran, 100 B OTIOENBHBIX
CIIy4asix IPeKpalleHus U yTpaTbl OCHOBAHUM IS BBITIATHI, WM B CIIy4ae CMEPTH MKIUBEHIIEB;

3.3.39. B memix wuneHtudukanuu KimeHTa/aBTOpM3anMM MPOBOAMMBIX WM  OINEpanuit
JIOMIOJTHUTEIBHO MCIIOJIb30BaTh:

3.3.39.1. ¢doromzobpakenne KimeHnra, xoropoe pa3memaercss B 0Oa3e MaHHBIX baHka (mpw
HaJU4HH ),

3.3.39.2. Oumomerpuyeckne maHHble KimeHTa (IpH HAJMYUU COOTBETCTBYIONIETO 3asBIICHHS
Knuenra);

3.3.39.3. npyrue uaeHTUUIHPYIONIHE TApaAMETPHI;

3.3.40. orkazathb B mMpoBeACHUU JIOOOW omepanuu KimeHTta/mep:karenst IOTMOTHUTEIbHOM
KapTO4KH eciau OyJneT oOHapyXeHO HakienBaHWe KIMEHTOM W/WiM JepiKareieM JOMOJHUTEIHHOMN
KapTOUKHM KaKMX-JIMOO HakiieeKk Ha KapTouky. OTka3 baHka B 00OCIy)XMBaHMU B JJaHHOM cilydae He
aBigercs HapymienueMm bankom ycnosuii [loroBopa. Ecmm Kiment/nmepikarenb 1OMOTHUTEIBHOM
KapTOUKH CHSUI HakJIeHKy(M) ¢ KapTOUYKH, 3aMeHa KapTO4YKH He TpeOyercs, 3alep)KaHue/U3bATHE
KapToukn BaHKOM HE OCYyIIECTBIISETCS.

3.3.41. Ha ocHoBanuu oOpamenus KineHTa BOCCTAaHOBUTH CYMMY CIIOpPHOHM omeparu,
COBEPIIEHHOH C MCITOJIb30BAaHHEM HAJMYHBIX CPEJICTB B YCTPOMCTBax camooOciyxuBaHusi banka, myrem
NePEeYMCIICHUs] CyMMBI Takol ornepanuu Ha uMetorelics B banke Cuetr KnnenTa uinm BeIAaTh HATUYHBIMU
yepes Kaccy.
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Bank o0s3yercst:

3.4.1. B teuenue 15 (maTHaAIATH) OAHKOBCKUX JHEHW C AAaThl MOJYyYEHUS 3asBJICHHUS Ha BBITYCK
TUIATeKHOM KapTOYKK U YIUIaThl KIIMEHTOM BO3HArpakIeHUsl 3a BBIMYCK KapTOYKU M OOCITYKHBAHHE
Cuera B cooTBercTBUH ¢ Tapudamu otkpeiTh Cuer, BeigaTh Kaprouky u [IMH-kouBepT K Hei (B cirydae
BbINTyCKa KapTouku ¢ nevarbio [IMH-kouBepra) KitneHTy 1100 €ro 3aKOHHOMY MTPEICTABUTEINO, JIMOO ero
MIOBEPEHHOMY, JEHCTBYIOIIEMY Ha OCHOBAaHUHM BbIAAaHHONW KIIMEHTOM HOTapualbHO YIOCTOBEPEHHOM
JIOBEPEHHOCTH;

3.4.2. obecrieunth oOcnyxkuBanue Cuera, KapTOUKH B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
PecnyOonmuku Kaszaxcran, JloroBopom, IIpaBuiamu, ycinoBHUsSMH mpenocTaBieHus yciayr HHTepHeT-
O0ankunra, IlpaBminamMu 06 oOmMX yCIOBHUSIX MpPOBEACHUs omnepauuil banka v apyrumMu BHYTPEeHHUMH
npaswiamu banka;

3.4.3. B IeHb MOCTYIUICHUS B baHK JeHEer W mojydeHus HaJjIeKamuM o0pa3zoM o(popMIIEHHBIX
IUIATEKHBIX JOKYMEHTOB 3auMcisaTh Ha CueT AeHbIW, NOCTYNMBIIME B Monb3y KimeHta B TeueHue
6ankoBckoro Hs baHka,

3.4.4. B teuenne 10 (mecsiTh) OAHKOBCKMX JHEW C JaThl MOJYYEHHUS 3ampoca IMPeCTaBiIATh
KiuenTy gomnonHuTe bHbIE BBIIUCKH,

3.4.5. yBemomisith KimeHTa 000 BCeX M3MEHEHUSX, BKJIFOYAsl M3JI0KCHHE B HOBOH PEIAKIIHH,
nononnenusx B [lorosope, [IpaBunax, Tapudax He nmoznuee yem 3a 15 (mATHAALATH) KaleHAAPHBIX JHEH
70 JaThl BBEICHMS B JCHCTBHME TAaKUX M3MEHEHHWH, NOMOJHEHHM MyTeM pa3MelleHHs MHPOpMaluu B
bunnanax/moapasieieHusx U Ha BeO-caiite banka mo amekTponHoMy aapecy Www.halykbank.kz. TIpu
3TOM B YBEJIOMJICHUH O BHECEHUH M3MeHeHMH u (i) gonoiHeHuit B Jlorosop, IIpasuna, Tapudsr bank
yKa3bIBaeT 0 BO3MOKHOCTH KiiMeHTa 10 JaThl, C KOTOpOW OyayT BBEACHBI B JACHCTBHE (IMPUMEHATHCS)
M3MEHEHHUs U (WIK) TONOIHEHUsI, pacTOPrHyTh JloroBop 0e3 ymaaThl JONOJHUTEIBHON KOMUCCUH 3a €ro
pacTopkeHue, eciiu Takasi Obuta ycraHoBieHa bankom.

3.4.6. bank pasMmemiaer U OOHOBJSIET MO JJIEKTpOoHHOMY anpecy Www.halykbank.kz crmcok
(bpo0-0MacHbIX CTPaH;

3.4.7. nuceMeHHO JMOO TocpencTBoM Push-ysemomienust yBenomuth KimeHta B cityuae
OJIOKMPOBaHUS KapTOUYKH MO uHUIMatuBe banka B Teuenwe 10 (mecsiTh) OAHKOBCKMX IHEH C ATkl
M3MEHEHHS WIN OJIOKHPOBAHUS,

3.4.8. ucCnonmHATH DIEKTPOHHBIE JOKYMEHTh KiMeHTa mpu OTCYTCTBUU OCHOBaHHWM IS
MIPUOCTAHOBIIEHUS, OTKa3a B MPOBEACHUM onepauuu, OsokupoBaHus Cyera, KapTOUKH, a TaKkKe
COOTBETCTBHS Ollepalny TpeOOBaHUSM JAEHCTBYIOLIETO 3aKoHOonaTenbcTBa Pecriybnuku Kazaxcran;

3.4.9. peructpupoBarh IMOJNy4YEHHBIE, MTPOBEACHHBIC U OTKJIOHEHHBIE JJEKTPOHHBIC IIATEeKHBIE
JIOKYMEHTBI B 3JIEKTPOHHOM JKypHAJI€ YUEeTa;

3.4.10. paccmatpuBath oOpamieHuss KimeHTa, B TOM 4YHCJIe TMPU BO3HUKHOBEHHH CIIOPHBIX
CUTyallul, CBS3aHHBIX C HCIOJb30BaHMEM KapTouku. Cpok paccMOTpeHHs oOpallieHus Iep>KaTels
IIJIATEKHOW KapTOYKH COCTaBJISET:

1) 1o 3asBICHHUSAM O BO3MEIICHHH HECAHKIIMOHUPOBAHHOM OIEpalMid — B T€UYECHHE MATHAIIATH
KaJIEHAApHBIX JHEW cO JHS MOJY4YeHHs] TaKoro 3asiBieHHUs baHK BO3MeELIaeT KIMEHTY CyMMY JEHET B
pasmepe HECAaHKIIMOHUPOBAHHOU onepaluu 160 HaIpasJysieT YBEJIOMJICHHE
00 oOTKa3ze B BO3MEIICHMM HECAHKIMOHHUPOBAHHOM omnepanuyd ¢ yKa3aHUEM MpuUYMHBL. B ciydae
HEO0OXOIUMOCTH JIOMOJTHUTENHFHOTO M3YYEHHUs MyTeM IMOJy4YeHUs HHQPOpPMAIMH OT TPEThUX JHUIl OO
MIpOBEJICHUS POBEpKU baHK paccMaTpuBaeT 3asBICHHUE Jep>KaTelis MIaTeKHOM KapTOUYKU U MPUHUMAET
pellieHre To HeMy B TEYCHHE TPHJALATH KaJeHAapHBIX JHEH Mo omepanusM BHYTpH PecmyOnuku
Kazaxcran win mectuaecsTi KaJlleHJapHbIX JHEH 1Mo onepanusiM, COBEpUICHHBIM 33 PYyOeKoM;

2) 10 3asABJICHUSAM Ha PaCCMOTPEHHE CTaHIAAPTHON CIOPHOM CHUTYAIlMH B TEX ClIydasX, KOrja He
TpeOyeTcs nmojayyeHrue MHPOpMaUu OT TPEThbUX JIUI| — He OoJsiee TPUALATH KaJeHAAPHBIX JHEH co AHS
MOJTYYEHUS 3asIBICHUS;

3) 1o omepanusM, MO KOTOPBIM TPEeOYeTCs JTOMOJHUTEIBHOE BPeMsi Ha MOJYYCHHE U U3ydYCHUEC
nH(OPMAIIUU OT TPETHUX JIUIL:

Ha Tepputopuu Pecriyonuku Kazaxcran He mozaaee 30 mHEH OT JaThl MOTy4YeHUs 3asBlIeHNsT baHk
HampaBlsgeT UHPOPMAIIHIO O TEKYIIUX Pe3yabTaTaX paccleOBaHMs C YKa3aHHEM CPOKa OKOHYATEIHHOTO
paccMmoTpenust ooparienust B coorsercTBuu ¢ [Ipasunamu MIIC;

Mo 3apyOEKHBIM OIEpalysIM aHAIOTUYHOE YBEAOMJICHHE HAMpaBIISETCs KIMEHTY He To3aHee 45
JTHEH OT aThl OAAaYM 3asBICHUS.
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3.5. Hacrosummm KimeHT BblpakaeT cBoe Oe3yciioBHOE M O€30T3BIBHOE COTJIacHe€ Ha M3bATHE
bankom Bcex cymM 3a70iKeHHOCTEN 10 JloroBopy, BKIIOYasi CyMMbl KOMUCCHM, HEYCTOEK, PACX0/I0B U
U3JEpKEK, B TOM YHCIe B Clydasx, MpeaIycMOTpeHHbIX B moamyHkrax 3.3.2, 3.3.18, 3.3.20 mynkra 3.3
JloroBopa, a Takxe CyMM, OIIMOOYHO 3a4iclieHHBIX Ha CUeT, a TakKe JIeHer, 3auucieHHbIX Ha CueT npu
HEKOppPEeKTHOM BefeHnn (Cuera, WHBIX CyMM 3ajobkeHHocTH Kimenta mepen bankom mo apyrum
JoropopamM OaHKOBCKOIO Cue€Ta, JIOrTOBOpaM O BBHINYCKE W OOCITY)KMBAaHUU IUIATEKHONW KapTOUKH,
3aKIII0YeHHbIM ¢ bankoMm, cymmy BbIcTaBieHHOro CHCTEMOH IUIaTeKHBIX KapTouek mTpada, co Cuera,
myTeM npsimoro nederoBanust Cuera.

3.6. Kimnent u bank uMeroT Takke qpyrue mnpasa U 00s13aHHOCTH, IPEIyCMOTPEeHHBIE J[oroBOpoM,
[IpaBunamu, AEHCTBYIOIUM 3aKOHOIaTEILCTBOM PecryOnuku Kazaxcras.

4. YcaoBus NpoBe/leHUs] pacyeToB

4.1. Cuer Begercs B TteHre/gomuapax CIIIA/eBpo/Poccuiickux pyOmsx/¢hyHTaX CTEpIMHTOB
Coenunennoro KoponescrBa/Kuraiickux roansx/mupxam OAD.

4.2.3a ycnyru, okasbiBaemble 1o Cuery, baHk B3MMaeT BO3HarpaxieHHUe B pazMepe,
ycranoBneHHOM Tapudamu. Tapudsr pazmemarorcss Ha BeO-caiiTe baHka MO 3JIEKTPOHHOMY ajpecy
www.halykbank.kz.

4.3. Bammoroit pacderoB st kaprouek banka ¢ CuHCTEMOW IUTATEXKHBIX KApTOUEK SBISIOTCS
texre/nomnap CIIIA/eBpo/Poccuiickuit  pyb6as/ ¢yt crepmunros CoenunenHoro KoposeBcTsa,
Kuraiickuii roans/mupxam OAD. Cymma KapTOYHOH OmNepaiiu, COBEPIICHHON mocpeacTBoM CHCTEMbI
IUIATEeKHBIX KapToyek, KoHBepTupyercss B noiutapsl CIIIA/eBpo mno ycraHoBieHHoMmy Cucremoit
IJIATEKHBIX KapTO4YEeK KypCcy Ha JaTy pacueToB ¢ baHKOM 10 naHHOM KapTo4yHOW omnepauuu. [Ipu stom
bank BrpaBe ycTaHaBIMBaTh MHbIE BAIIOTHI pacueToB ¢ CUCTEMOM MIaTeKHbIX KapTouek. baHk He HeceT
oTBeTcTBeHHOCTH  mepen  Kmmenrom  3a geifictBuss  CucTeMbl  IJIATEXKHBIX — KapTOYeK
10 KOHBEPTALMM BAJIOTHl KAPTOUHOM ONEepaliy B BaJIIOTY PacyeToB, B T.4. 3@ OTJINYHME BATIOTHI PacyeTOB
10 KApTOYHOH OIepaluy OT BAJIOThI TPAaH3aKIINU.

4.4. ExxemecsuHasi BblMcKa Bpy4aercs KiueHTy 5mb0 ero mnoBepeHHOMY, AECHCTBYIOLIEMY
Ha OCHOBaHMHM BbITaHHON KimenToMm noBepeHHocTH, B oOcmyxuBaromeM Kiuenra ¢unmane banka,
B MHTepHeT-0aHKMHIE€ WIN MOCPEACTBOM 3JIEKTPOHHBIX YCTPOMCTB caMooOCIyXuBaHUs (OaHKOMATHI,
TepMHUHANbI). JIJIs1 KINEHTOB:

4.4.1. crnenuanu3upOBaHHBIX CTPYKTYPHBIX Iofpa3zeieHuil EskemecsuHas BBIMUCKA MOXET
BBICBLIATHCSI 110 3JIEKTPOHHOM 1MOYTE MO0 JOCTABISITHCSI HAPOUHO;

4.4.2. MOAKIIOUEHHBIX K yciyre «BbIucka Ha 3JIEKTPOHHYIO MOuTy», EjkeMecsuHas BbINMHCKa
MOJKET BBICBUIATHCS IO 3JIEKTPOHHOM MoYTe.

4.5. Heronyuenne bankom mpereHsuii mo EsxemecsyHol BbImucKe B TeueHue S5 (TATH)
0aHKOBCKMX JHEM ¢ mgarbl ee moiydyeHuss KIMeHTOM cuuTaeTcss MOATBEPKIACHUEM MPaBHUIIbBHOCTH
yKa3aHHOH B Hell MH(OpMaIuu.

4.6. CymMa aBTOpH3alUU UCKIIOUaeTcs (OJOKHPYETCs) U3 CYMMBI TOCTYIHBIX JneHer Kimenrta Ha
Cuere 10 u3bATUA ee co Cyera MO OCHOBAHUAM, NPEAYCMOTPEHHBIM JloroBopoMm, TUO0 10 MOTyYEHHS
bankoM moaTBep:KIEHHUS, YTO IUIATEX HAa CyMMY aBTOpU3allMd He Obul coBepiueH. [lpu stom ecnu
aBTOpHU3aLIUs OCYLIECTBIIAETCS IO KAPTOYHOM OIlEpallvy B BAJIIOTE, OTIMYHOMN OT BaltoThl BeneHus Cuera,
B IIEJISIX MPEeNOTBPALEHUs] BOZHUKHOBEHUs oBepapadTa baHK JOMONHUTENBHO HUCKIIIOYAeT (OJIOKHUPYET)
U3 CYyMMBI AOCTYIHBIX feHer KimenTa 1 (0AnH) MPOIEHT OT CYyMMBbI aBTOPH3AIIHH.

4.7. 1o MynbTHUBAIIOTHONH KapTOUYKe OJIOKMpPOBAHHE CPEACTB B MOMEHT aBTOPU3ALMU PACXOJHOMN
OIlepaly OCYLIECTBIIAETCSA HA BCIO CYMMY OIE€paIMH B CIEAYIOLIEM MOPSIIKE:!

1) ONOKUpOBAaHWE OCYIIECTBISIETCS Ha BCHO CymMmy omepaiuun Ha Cdere B Baliore,
COOTBETCTBYIOIIEH BaJll0TE€ KAPTOUHOM omnepauuu (TpaH3akiiK), HE3aBUCUMO OT JOCTATOYHOCTU JIEHET
Ha gaHHoM Cuete. B ciydae HemocraTouHocTH JeHer Ha Cuere B BajJlOTe TpaH3aKUUU B JEHb
aBTOPM3ALMU OCYIIECTBIsIETCs: 100op (mepeBoa) aeHer ¢ Apyrux CUeToB MyIbTHBAIIOTHONW KapTOYKH,
MyTEeM HUX MPSIMOro J1e0eToBaHus, IpHU 1000pe OCYLIECTBISIETCS KOHBEPTALUS N3bIMAaeMON HeJJ0CTaroMIei
CYMMBI 1O Kypcy O€3HaJIMYHOW IOKYNKH/TIPOJAKU BaJIOTHl, YCTAaHOBJICHHOMY bBaHKOM Ha MOMEHT
00pabOTKH TUIATEKHOTO JOKYMEHTA Ha TIEPEBO/T;

2) B cllydyae OTCYTCTBHS Y MYJIbTHBATIOTHOW KapTouku Cdyera B BalIOTe TpaH3aKIIHH,
OJIOKMPOBAaHKE Ha BCIO CYMMY PacXOJHON OMepaluy U JajbHeilllee ciucaHue IeHEr OCYIECTBISIeTCs Ha
Cuere, BamoTa KOTOPOrO COBIAJAET C BallOTOW pacueToB ¢ CHUCTEMON IUIATEXHBIX KapTOUeK, 3a
HCKJIIOUEHHEM KapTouek cucteMbl Visa International.
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ITo xaproukam cucrtemsl Visa International, ecnu Baymora TpaH3akiuu eBpo, Poccuiickuii pyois,
mupxam OAD umm pynT crepnuaroB CoenunenHoro KoponeBcTa, To 0J0KHPOBaHHUE W CIIMCAHHUE JCHET
ocyiectBisiercs Beerna Ha Cuere B TeHre. Ecnu BamroTa TpaH3aKIMM HE COOTBETCTBYET HU OJHOU U3
yKa3aHHBIX BaOT (eBpo, Poccuiickuii pyons, mupxam OAD wumu ¢yHT crepauHroB CoeauHEHHOTO
KoposieBcTBa), TO OMOKMpOBaHME W CIHCAaHHE JEHEr ocyuiecTBisercs Ha Cuere, BajJlOTa KOTOPOTO
COBHAJAET C BAIFOTOM pacy€ToB ¢ CUCTEMOM IUIATEKHBIX KaPTOUEK;

3) B ciydae OTCYTCTBHUSI y MYJIbTHBAIIOTHOW KapTouku Cuera B BajroTe pacyetoB ¢ Cucremoit
IUIATEKHBIX KapTOYEK IO orepaiuy, OJOKHMpOBAaHUE U 3aTE€M CIHCAHHE JIEHEer M0 KapTOYHOM omepanuu
ocyiecTBisieTcst Ha Cuere B TEHTE.

4.8. Ilopsimok ocylecTBICHUS KOHBEPTALMU BAJIOThl KAPTOYHOW OMEpalvy B BAITIOTY BEJICHUS
Cuera:

4.8.1. ecnm Bamora mnoctynaroumx Ha Cuer neHer ominuyaercss oT BamoThl Cuera, bank
OCYIIECTBIISICT KOHBEPTALIMIO MOCTYNAIOIIUX JICHET 10 TEKYIIEeMY Kypcy O€3HATMYHOM MOKYIKU/TIPOIaXKH
BAJIFOTHI, YCTAHOBJIECHHOMY baHKOM Ha MOMEHT IOCTYIUICHHUS UIATEKHOTO JOKYMEHTA,

4.8.2. mpu TpOBENECHUM PACXOJHOW KapTouHOW omepamuu no CueTy B BalioTe, OTIMYHOU
oT BamoThl BeneHus (Cdera, BaHK OCYIIECTBISET KOHBEPTALMIO HM3bIMAaEMOl CyMMBI B BaJIOTy
MPOBE/ICHUSI KAapTOYHOW OMNEpaluy IO TEKyIEMY Kypcy Oe3HAIMYHON IMOKYIKH/TIPOJaKd BaIOTHI,
YCTaHOBJIICHHOMY baHKOM Ha MOMEHT MOCTYIUICHHS TUIATEKHOIO JOKYMEHTA;

4.8.3. Kypc OC3HAIMYHOW MOKYIIKH/TIPOJIaXKH BATIOTHl YCTaHABIMBACTCS BaHKOM €XETHEBHO M
pa3meriiaercss Ha BeO-caiite banka mo anekrpoHHomy aapecy Www.halykbank.kz. Kypc Gesnamuunoi
MOKYIKH/TIPOAAXKH BATIOTHI MOKET OBITh M3MEHEH BaHKOM B TedeHue JHsS B 3aBUCHMOCTH OT CHTYallWH,
CJIOKUBILENCS HA PBIHKE,

4.8.4. nmpu TMpoBeNECHNH KIMEHTOM II0 MYJBTHBAIIOTHOW KapTouke omnepanuu «KoHBeprarms»
(mepeBon neHer mexnay CueramMu OAHON MYNIBTUBAIIOTHOW KapTouku) B MHTepHer-Oankunre, bank
OCYIIECTBIISICT KOHBEPTAMIO 1O Kypcy OE3HAIMYHON MOKYIKH/IPOJAXH BAIOTHL, YCTaHOBICHHOMY
bankom o onepanusm B UHTepHET-0aHKMHTE HA MOMEHT 00pabOTKH TUIATEKHOTO JOKYMEHTA.

4.9. Tlpu nononnennn CueTa HAJIMYHBIMU JICHbraMd B OaHKOMAaTax/WHBIX ITUCTAHIIMOHHBIX
KaHajaxX MpoJAaX WJIM IyTeM OTHpaBku mepeBoja Ha Cuer/kapty, bank mo 3auncnenus neHer Ha Cuyer
npenocrasisgier KiMeHTy BO3MOXHOCTh MOMEHTAJIBHO BOCIOJB30BAaThCS CYMMOM IOMOJHEHUS JUIs
coBepuieHUss KinmeHTOM KapTouHbIX onepanuil. Cpok TMOCTYIUIEHUS IIJIATEKHBIX JOKYMEHTOB Ha
3ayucieHue nepeBoja Ha CyeT MOXKET COCTaBIATh 10 5 (IATh) OaHKOBCKUX AHEH. [lo oTnpaBieHHBIM Ha
Cuer nepeBogam bank 3auncnsier aeHsru Ha CYeT TOJIBKO Ha OCHOBAHMM MOCTynuBIIero B baHk
IJIATEKHOTO JIOKYMEHTA J10 KOHIIAa 0AaHKOBCKOT'O JHS, B KOTOPBI BaHK MOMy4mII MIaTeXHbIM TOKYMEHT, B
Cllydae OTCYTCTBHUSI HEKOPPEKTHBIX PEKBU3UTOB.

[Ipn mononHenun CueTa HaIMYHBIMM J€HbIaMU B OaHKOMAaTaX/MHBIX JWCTAHIMOHHBIX KaHalax
IpoAaX WM MyTeM OTIpaBKu nepeBoga Ha Cuer/kapry, bank 1o 3aumcnenust neHer Ha Cuer BrpaBe
MIOTaCUTh 3a CUET CYMMBbI MOIOJIHEHUS 3a70JDKEeHHOCTh KiMeHTa mo j11r00bIM ero o0si3aTenbcTBaM Mepes
baHkoM, a Takke IO yKa3aHHWAM TPETBUX JIML, MUMEIOIIUX IPaBO HU3BATHA JEHET B COOTBETCTBHM C
3akoHoarenbcTBOM Pecryonmku KazaxcraHn.

410. Ilpm npuéme ykazanus Kimenta B  mopsake  3allUTHBIX — JeMcTBUH  OT
HECaHKLMOHUPOBAHHOTO TUIaTeXa W/WIK NepeBoja AEHET MOT'YT UCIIOJIb30BAThCs CIEAYIOIINE DIIEMEHTBI
3aIUTHBIX IEHCTBUH, BKJIKOYasl, HO, HE OTPAHUYUBASCH!

Habop IIMH-kona B 6ankomarax u POS-tepmunanax, Habop npaBuiibHOTO Tapodis 3D Secure/
SecureCode/ Authentication Mode by UPI n/unu ykazanue CVV2-kona/CVC2-koja npu oruiaTe TOBapoB
U yCIYT B CETU UHTEPHET;

cobcTBeHHOpYy4HOe noanucanue Kimenrom/npeacraButenem KineHnra miatéxHOTo JOKyYMEHTA B
noMenieHnn banka;

npu nuuHoW siBke Kimentom B bank coobmieHne pa®oTHHKYy baHka o1HOpa3zoBOro maposs,
KOTOphIi Hampasisiercs: bankoM B Buge SMS-coobmienust Ha JloBepeHHblit Homep Knnenrta unu Push-
yBenomieHus B MHTepHeT-0aHKMHTE, ¢ MHPOpMalueil 00 OCHOBHBIX YCIOBHX MepeBoja (TaTexa) u o
cornacuu KinuenTa ¢ JaHHBIMU YCIOBUSIMH ITPH COOOLIEHUH Mapois paboTHUKY baHka;

npu Ju4yHOM siBke KimeHra B baHk HampaBiieHME €My OJHOpPA30BOro mnapois B Bujae SMS-
coobmenuss Ha JloBepenublii Homep Kimenra wmum Push-yBenmomnenus B MHTepHer-OaHKUHTE C
uHpopManueii 00 OCHOBHBIX YCIIOBHSX NepeBojaa (marexa) M o coryacuu KimeHta ¢ JaHHBIMH
YCJIOBUSIMM OTBETHBIM HampapieHueM KimenTtom baHkKy oaHOpa3oBoro mapois mocpeAacTBoM SMS-
COOOIIEHNS
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UCTIOJb30BAaHUE TPH OKa3zaHMM bBaHKOM IJIaTeXHOW YCIYrd JWHAMHYECKOW HWACHTH(HUKAIUN
Knunenra;

MOJINMCAHUE TIATEKHOTO JoKyMeHTa KiineHToM 37eKTpOHHOM LU pOBOii MOAIHCHIO;

IIpY NOANKMCAHUM TpencTaButesieM KineHTa nmiaTexHOro NOKyMEHTa, peAbsBICHUE UM B baHk
OpUTMHAJIa JIOBEPEHHOCTH, M IpoBepka baHKOM 10 OpUrMHANYy JOBEPEHHOCTH IOJIHOMOYUMN
npeacraButens KinueHnTa Ha NOANKUCAHKE UIATEKHOTO JOKYMEHTA,

KcnoJib30Banue cucteMbl Face Pay npu okazanum baHkoM IiaTekHOW ycinyru. B takom ciydae,
CIHUCAHHE IPOUCXOIUT C OCHOBHOM KapThl KimeHTa, KOTOpyI0 OH MOKET BbIOpaTh (M3MEHHUTH) B
WNuTepHer-0aHKUHTE

4.11. KnueHt mopydaer, a bank mpuHuUMaeT Ha cebOs 00s3aTeNbCTBA OCYIIECTBIATH IMPSIMOE
nebetoBanne OaHKOBCKHX cueToB KimeHrta, OTKpHITHIX B baHke B LeNAX OIUIaThl TOCYIapCTBEHHOMN
MONUINHBL ISl PETUCTpallud oOpeMeHeHus (3ayiora)/mpekpauieHusi oOpeMEeHEeHHsI C HEABM)KHMOIO U
JBUKMMOI'O UMYILECTBA, IPEAOCTABICHHOIO B 3aJI0T B baHKy.

C npucoenunenueM K Hacrosimemy JloroBopy KiumenTt npenoctaBnser banky Oe3ycinoBHoe U
0€30T3bIBHOE COTJIacHe Ha M3BATHE ¢ OAaHKOBCKHUX cueToB KilmeHTa Ha OCHOBaHMHU IUIATEKHOTO OpIepa
banka mnyrem mnpsMoro neGeTOBaHHMA CYMMbl TOCYJAapCTBEHHON MOUUIMHBI [UIsl  pErucTpaiuu
oOpeMeHeHHs1 (3ajora)/mpeKpamieHuss OOpeMEHEHHsT C HEIBHKHMOTO U JBI)KHMOTO HMMYILIECTBA
MIPEAO0CTaBICEHHOIO B 3aJ10T B baHKy.

Onepauuy 1O MEpeBOJaM OCYLIECTBIISIFOTCS TOJIBKO IPU  YCJIOBUM JIOCTATOYHOCTH JIEHET
Ha OaHKOBCKOM cuere KimeHTa W mpu yclnoBHM, 4TO MO OaHKOBCKOMY cueTy KimeHTa OTCyTCTBYIOT
apecTbl W/WJIM OTPAHWYCHUS, YCTAHOBJICHHBIC YIIOJHOMOYECHHBIMH OpTaHAaMH W/WINM JIMIAMH
B COOTBETCTBUU C TpeOOBaHUsAMU 3akoHOAaTenbcTBa Pecniydnuku Kasaxcran.

[Tpsimoe neberoBanue neHer co Cuera KimeHTa ocyiecTBiseTcs Ha OCHOBAaHUM CBEACHUN
00 oruiate, mpeaocTaBleHHBIX KOMHUTETOM TIOCYyIapCTBEHHBIX JJOXOJOB MuHHCTEpPCTBa (PUHAHCOB
Pecniyonuku Kazaxcran / HAO «l'ocynapctBenHas kopropanusi «[IpaBUTENnbCTBO sl TpaxIaH»,
B KOTOPBIX yKa3aHbl CyMMa roCyAapCTBEHHOM MOIIIMHBI U PEeKBU3UTHI OeHepuIHapa.

5. OtBercTBeHHOCTH CTOpPOH

5.1. BaHk HeceT OTBETCTBEHHOCTD 3a.

5.1.1. pasrnamenue 6aHKOBCKOH TallHbI — B COOTBETCTBUU C JEHCTBYIOIUM 3aKOHOAATEIbCTBOM
Pecniy6muku Kazaxcran;

5.1.2. 3agepxky 3auucieHuss Ha Cuer aeHer, moctynuBmiux B bank B monbs3y Kimenra, —
B pa3mepe 0,02 % oT HeCBOEBPEMEHHO 3aUMCIEHHON CYMMBI 3a Ka)K/IbIi IEHb IPOCPOYKHU;

5.1.3. ommbouno nmpousBeaeHHyo 1o Cuery onepanuio. OTBeTCTBEHHOCTh baHka B 3TOM ciiyuae
OTrpaHUYMBAETCS OTMEHON OMKNOOYHO MPOU3BEACHHON OlEpallly;

5.1.4. ocymiecTBlieHMEe HECAHKIIMOHMPOBAHHOI'O IUIATEXa, COBEPIIEHHOTO IO €ro BUHE, MOcie
BCTyIUIEHUST B cuily YyBenomsieHuss Kimenta o0 yrepe, Kpake WM HECAaHKIMOHUPOBAHHOM
UCMOJIb30BAHUU KAPTOUKH. Y OBITKH, CBA3aHHBIE C OCYLIECTBICHHEM HECAaHKIMOHUPOBAHHOTO IUIATEXa,
BO3MeEUIAOTCs B BUJIE Bo3BpaTra bankoM Ha CueT cyMMbl HECAHKIIMOHUPOBAHHOT'O IJIATEXXa U KOMHUCCHH
3a OCYIIECTBJIEHNE HECAHKIIMOHUPOBAHHOI'O TUIATEXKaA,

5.1.5. HeoOOCHOBaHHBIN OTKa3 OT HCHOJHEHUs muatexxHod ycnyru Knuenty. Ecnm Kiment
yIaaTUil KOMHUCCHIO 3a yciyry, bank Bo3memaer KiueHnrty ymiep6 B pasmepe KOMHUCCHH, YIUIAUEHHOM
Kmmentom. Ecnin KimuenT He ynnatun komuccuio 3a ycyry, bank Bo3meniaer Knuenty ymep6 B pazmepe
OJIHOTO MECSAYHOI'O pacu€THOT'O MOKa3aTelsl.

5.2. BaHk He HeceT OTBETCTBEHHOCTH 32!

5.2.1. oTka3 TpeTheil CTOPOHBI B OOCIY)KHBAaHUM KapTOUKW/KIyOHOW KapTouku Priority
Pass/Dragon Pass;

5.2.2. ka4ecTBO TOBApOB, pabOT ¥ YCIIYT, IPHOOPETEHHBIX 10 KAPTOUKE;

5.2.3. IUMHTHL, OrpaHMYECHUS W JONOJHUTEIbHbIC BO3HATPAXKICHUS IO KapTOuyKe/KITyOHOH
kaprouke Priority Pass/Dragon Pass, ycTaHOBJEHHBbIE TPEThedl CTOPOHOH, KOTOPBIE MOTYT 3aTPOHYTh
uHTepechl KinenTa/nepxarens JOMOJIHUTENbHON KapTOUKHU;

5.2.4. mociieICTBUS HECBOSBPEMEHHOTO oOpamieHus KimeHTta/nepxkarens JTOTOJTHUTEIEHOM
KapTouku B baHK c 3asBieHHeM O OJOKMPOBAHUM YTEPSHHON/MOXMIEHHON KapTOUKH/ JOMOJHUTEIbHON
KapTouku/KinyOHO# kapTouku Priority Pass/Dragon Pass;

5.2.5. ymep6, npuunHeHHbIH KiueHTy/nep)kaTento MOMOJHUTENBHOW KapTOYKH, B CBSI3U C
noAKIoueHneM K cepBucy «JlocraBka SMS-naposeii» dyxoro HoMepa TeneoHa, a TakKKe B CBS3H C
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perucTpanmei/n3aMeHeHHEeM JJOBEPEHHOT0 HOMepa Ha 4y:KOoi Homep TenedoHa, mepenady OJHOPa30BBIX
SMS-mapouieii, oTrpaBIeHHBIX JJII BOCCTAHOBJICHHS MMApOJIsS WK MTPOBEACHUS OC3HAIMYHBIX OIepalvii B
WuTepHeT-0aHKUHTE B MTOJHOM 00BbeMe yiiepOa, mpuuuHeHHOro KineHTy/ nepkaTeito JOMOIHUTEIbHON
KapTOYKH;

5.2.6. mocnencrBus OnokupoBaHus Cyera/KapTOukd, B TOM YHCIE C IPUOCTAHOBICHHEM
pacxonHbix omepauuii mo Cuery, u3batus neHer co Cuera 6e3 coriacus KnmeHTta, orpaHudeHus
pacriopsbkeHuss ~ JeHbramu,  Haxojsdmumucs Ha  Cyere, mpu  mocrymieHun B baHk
PELICHUI/TIOCTAaHOBIICHUH YIIOJIHOMOYEHHBIX TOCYJAapCTBEHHBIX OPraHOB W/MJM JOJDKHOCTHBIX JIUI] O
MPUOCTAHOBIICHUH PAacXOIHBIX orepauuii no Cuety, apecte neHer Ha Cyere, 0 BpeMEHHOM OTpaHUYCHUHU
Ha paclopsyKeHHE MMYIIECTBOM, a TAKXKE YKa3aHUI TPETbUX JIMI, MMEIOLIMX MPaBO U3BATHS JCHET B
COOTBETCTBHH C 3aKOHOJaTenbcTBOM PecnyOnmku Kazaxcran, B cirydae nocrymieHus Ha Cuet mocoOwuii,
BBIIIJIAYMBAEMbIX U3 IOCYJapCTBEHHOI0 OrO/KeTa, U (WJIM) COLMANbHBIX BbIIAT U3 ['ocyaapcTBEeHHOTo
¢doHIa conMaabHOTO cTpaxoBanus, eciau Kimentom He Obu1 OTKpBIT Criercyer At MocoOuii;

5.2.7. 0TKa3 B UCHOJHEHUHU WU MPEKPALICHUE MCIIOJHEHMs IUIaTeXXHbIX MHCTpYKUui Kinenta B
CBSI3U C CAHKIMSAMH, IPETyCMOTpEeHHBIMH B oamyHkTe 3.3.37 mynkra 3.3 JloroBopa, a Takxe 3a YOBITKH,
IIPUYMHEHHBIE B CBsI3U ¢ 3TUM KineHry;

5.2.8. mocnenctBust oTkItOYeHNU KIIMEHTOM OrpaHUYEHUI Ha MPOBEICHNUE KApPTOYHBIX OTeparui
B cetu MIHTepHeT u He Bo3MeraeT KiMeHTy JeHeXHble CyMMbl, HECAHKIIMOHUPOBAHHO U3bsAThIE co CueTra
B JIAaHHOM CIIy4ae;

5.2.9. nocneacteus pasrnamenus Kiuentom Ilapons 3D Secure/SecureCode/ Authentication
Mode by UPI, kotopsblii siBisieTcss KOHQUACHIIMAIEHBIM U MOXKET OBITh M3BECTCH TOJNIBKO KiMeHTy, u He
Bo3MmernaeT KimeHrty eHeKHble CyMMBbI, HECAHKLIMOHUPOBAHHO U3bATHIE cO CueTa B JAHHOM CIIy4ae;

5.2.10. Be16op Knuenrom Buaa [lapons 3D Secure/SecureCode (cTarndeckuii/ JTUHAMUYECKUN );

5.2.11. nocnencrus BeiOOpa KimeHToMm mHTEpHET-Mara3uHoB/Web-caliToB B CETH MHTEPHET IS
MIPOBE/ICHUS TUIATEKEH C HCIOJIb30BAaHUEM TUIATE)KHOM KapTOUKM baHka 1 HecoOIroieHue peKOMEHAani
banka 1o mpoBepke Oe3omacHoCTH WeD-cailToB;

5.2.12. B cimy4ae TeXHUYECKUX cOOEB (OTKIIIOUEHHUE/TIOBPEKICHUE FICKTPOIUTAHHS U CETEH CBSI3H,
cOoM MporpaMMHOro oOecleyeHus, eClii 3TO He OTHOCUTCA K IpeIIpUHUMATeIbCKOMYy pUCcKy baHka, u
MPOBEACHUE PEIVIAMEHTHBIX (TEXHUYECKUX) padOT MPOIIECCHHTOBOIO IeHTpa U 0a3bl JaHHbIX baHka,
TEXHUYEeCKHe cOOM B MEXIYHApOJIHBIX IUIATEXKHBIX CHCTEMAax), €CIM 3TO HE BbI3BAHO JIEHCTBUAMHU
paboTHukoB baHka, nosyiekmMu 3a co0oil HeBbIoHEHUE bankom ycnoBuii Jlorosopa;

5.2.13. 3a mr00ble BO3MOKHBIE HETaTUBHBIE MOCIEJCTBUS MO YYACTHIO KJIMEHTa B ONEpaLusiX y
NpeanpuHIMaTeNIel, OKa3bIBAIOMIMX YCIYTH B c(depax TOProBiIM OWHAPHBIMH ONIMOHAMH, (OPEKC
ornepanui, BceX BUIOB MHBECTHUIMH, OOMEHa BAJIOT, BAJIOTHBIX CHEKYISLMN, a3apTHBIX UIP, a TaKKe
APYTUX BUAAX YCIIYT, KOTOPhIE MOT'YT HECTH B ce0e PHCKH (PUHAHCOBBIX MOTEPH,

5.2.14. yObITKM Jepkarens KapTOuKH B pe3yibTaTe cliucaHus jaeHer co Cyera TpeTbUMH JIMIIAMU
Ha OCHOBaHUH IIATEKHBIX JOKYMEHTOB, HE TPEOYIOIINX COTIIACHs AePIKaTeNsl KapTOUKH;

5.2.15. otHowmenus mMexay KimeHToM u nepxareneM JOMOJHUTENbHONW KapTOYKH, CBSI3aHHBIE C
MPOBEICHUEM KapTOYHBIX orepanuii mo Cuery;

5.2.16. ykazaHue JepxkaTeileM KapTOUYKM HEBEpPHBIX/HEIOCTATOYHBIX PEKBU3UTOB IPH
OCYIIECTBIICHUH TUTATEKEH M MEPEBOIOB JICHET;

5.2.17. oTHOLIEHUS MEXAY JAeprKaTesleM KapTOuKH U ero padoToaresieM, CBsI3aHHbIE B TOM YHCIIe
C HE MPeI0CTaBICHUEM paboToaaTeneM AepKaTento KapTouku nHpopmanuu o Tapudax mo 3apruraTHOMY
NPOeKTy (M B clydyae MX M3MEHEHHs), a TaKkKe C HCKIIOUEHHEM JepxaTeist KapTouku U3 3apIuIaTHOTO
MIPOEKTA,

5.2.18. nomomHUTENbHBIE PACXOABI/YOBITKH JepKaTelsi KapTOUKH, CBSI3aHHBbIE C KOHBEpTaIUeH
BaJTFOTHI KAPTOYHBIX OTIEpAIMid COTJIACHO YCIOBUsAM JoroBopa;

5.2.19. neiictBust CHCTEMBI IJIATEKHBIX KAPTOUEK 110 KOHBEPTALIMHU BAJIIOTHI KAPTOYHOHN OINepanuu
B BAJIIOTY PacueToB, B TOM YHCJIE 32 OTIMYME BATIOTHI PACYETOB MO KAPTOUHOW OMEPAIH OT BATFOTHI
aBTOPU3AIINU;

5.2.20. neiictBust CHCTEMBI TUIATSKHBIX KApTOYCK /MU OaHKa-KOPPECTIOHCHTA, Y4aCTBYIOIIETO
B MPOBEJCHUM KapTOYHON OIepaluy, MOBJIEKIIME 3a cO00W HEBO3MOXKHOCTh MPOBEACHUS KapTOYHOMN
OTIepalliy, B TOM YHCJIE HEBO3MOXXHOCTH 3aBEPIICHUS TIEPEBO/Ia ICHET 110 KapTOYHOW OTepaIny.

5.2.21. ymep6, npuunHeHHbI KineHTy/nepxkarento JAONOJHUTENbHOM KapTO4YKH, B pe3yJbTare
MIPOBEACHUS HECAHKIIMOHUPOBAHHBIX KiMEeHTOM omnepanuii B CBS3M C mepeaayeii MOOMILHOTO yCTPOHCTBA
TpEeTheMy JIUILY, B MPHJIOKEHHUSIX KOTOPOTO MPHUBSI3aHbI IUIATE)KHbIE PEKBU3UTHI SMUTHPOBAHHBIX baHkoM
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KapTO4YeK, a TAK)K€ B CBSI3U C MOIIEHHUYECKUMHU U WHBIMU NIPOTHBONPABHBIMU JE€HCTBUAMU TPETHUX JIUI]
(BKJIIOYasi, HO HE OTPAaHMYMBASACH: HEIMPABOMEPHOE 3aBJa/ieHHEe MOOMIBHBIM YCTPOMCTBOM M JTaHHBIMU
Knuenra, crocoOs! BBeneHust Knuenra B 3a0myxaeHue, BICKYIIME 32 COOOH COBEpILICHHE KapTOYHBIX
onepanuii, opopmiieHre 0AHKOBCKOTO 3aiima);

5.2.22. otka3 CucrteMbl TIUIATEKHBIX KApTOYEK B NPUHATHH (UHAHCOBBIX MPETEH3UH,
MHUIUUPOBaHHBIX bankom no oOpamenuto Knuenra:

- 10 HECAaHKIIMOHUPOBAHHOW omnepaluu Ha cymmy MeHee 25 poutapoB CLLIA wnu ee sKkBUBaJIEHT B
JIPYTO# BAIIIOTE, MPOBECHHON C IMIaTeKHOM KapThl American Express;

- 0 TpaH3aKUMsIM Ha cyMMy MeHee 25 nosapoB CHIA miau ee 3KBUBaJEHT B JIpyroil BallloTe,
MIPOBEJICHHBIM Y OMNpENEeJICHHON TPYIIbl NpeaIpuHUMaTenei (aBua, K/1, OTENH, KPyHM3bl, apeHIHbIC
(bupMBI U T.11.);

- 1o OoJiee yem 35 (TpuanaTh MATH) TpaH3aKIMH, MPOBEICHHBIX 1Mo KapTe MasterCard;

- o 6osee yeM 35 (TpuaUATh MATH) TPAH3AKIWHN, IPOBEJCHHBIX C KapThl Visa.

5.2.23. ymep0, npuuuHeHHBbI baHKy/mep)karento KapTOYKHM B CBS3U C Tepenadeil KapTOuKH
TPETHUM JIUIAM.

5.2.24. KOppEeKTHOCTh BBOJAMMOM JleprkaresieM KapTOYKH CyMMBbI ONEpaluy MpU OCYIIECTBICHUU
IaTexa ¢ ucnoibzoBanneM QR- kofa;

5.2.25. otka3 Cucrtembl IUIaTEXKHBIX KapTOUEK OCYIIECTBISATH BO3BpAT JCHEr B Cllydae BBOJAA
Jlep>kaTteneM KapTOYKH HEBEPHOW CYMMBI OTIEpAIMH MPH OCYIIECTBICHUH TUIATEKa C MCIOIH30BAHUEM
QR-xona;

5.2.26. oTka3 TpeThero Jjuua — OTIpaBUTENs JEHEr 3auuCiIMTh JEHbI'M Ha KapTy Kiuenra,
BbIOpaHHYt0 KilneHTOM B KauecTBe Cpe/ICTBA MOJYyUYEHHS JICHET OT JAHHOTO JIUIIA;

5.2.27. otHomeHUsT Mex1y KIMEHTOM M TpEeThUM JIMIIOM — OTIIPABHUTEJIEM JICHET, CBSI3aHHBIC B
TOM YHCIIE C UCTIOJTHEHUEM 0053aTeIbCTB TPETHETO JIMIIA 110 3aUMCICHHIO JCHET Ha KapTouky Knnenra u
UCTIOTHEHUEM 00s3aTenbeTB KirenTa nepes TpeTbuM JIMIOM (TIPH X HAJTMYUH ).

5.2.28 BBeaennbie nanHbie MMH/HOMep mimaTe)XHON KapTOYKW MOJy4yaTess MPU IOMOJHEHUU
JIEHEr Ha KapT-cueT nocpeacrsoM ATM.

5.2.29 mpenocTaBiieHHE JAHHBIX U OTYETHOCTH B YIOJHOMOYEHHBIE OpPTraHbl MO MOTyYECHHBIM
I0X01aM (CyMMaM MPUHATHIX IJIATeXel U IPYTUM BUAAM OTYETHOCTH) 10 pexkuMy it CaMO3aHSTHIX.

5.3. KiiueHT HeceT OTBETCTBEHHOCTH 32!

5.3.1. mocneAcTBUsS HECBOEBPEMEHHOTo oOpaiieHus B baHK ¢ 3asBieHHEM O OJIOKMPOBAaHUU
yTepSHHON/TIOXUIIIEHHO! KapTouku/kinyOHOH kapTtouku Priority Pass/Dragon Pass — B mosHoM oObeme
npuurHeHHoro banky ymepOa;

5.3.2. HeBo3BpaT B baHk jgeHer, ommOOYHO 3auncieHHBIX Ha CueT, — B COOTBETCTBHHU
C JeiicTByrOIINM 3aKOHOAaTenbcTBOM Pecniybonuku Kazaxcran;

5.3.3. HeoCcTaTOYHOE KOHTPOJIUPOBAHUE pacxooBaHus jaeHer mo Cuety, Hecobmoenue [1papmn
u ycnoBuit /loroBopa — B HOJHOM 00beMe NIPUUMHEHHBIX baHKy yOBITKOB;

5.3.4. pacxompl u cyneOHbIe HW3AEPKKH, MoHeceHHble bankom mo BuHe Kimenra/mepikarerns
JIOMIOJTHUTEIBHOM KapTOUYKH, — B MOJIHOM 00BbeMe yiiepoa, puuuHeHHOTro baHky;

5.3.5. mocnencTBUs HECBOEBPEMEHHOTO 0OpaieHus B baHk ¢ 3asBJIeHNEM O NEPEBHITYCKe/ 3aMEeHe
KapTOYKM TOCJIE€ IMOCEUIeHUsT (PPOJ0-OMACHBIX CTpaH, B TOM 4YHCJE JepKaTelsiMH JONOJHUTEIbHBIX
KapTouek, a Takke 3a mocieacTtBus oTkaza Kiuenta (mo r00bIM  OCHOBaHHSIM) OT TaKOIo
NEPEeBbINTYCKa/3aMEHbl  KapTOYKW TpU  yBEJOMJIEHMHM baHKOM 0  HEOOXOJUMOCTH  TaKOro
MepeBbITyCcKa/3aMeHbl KapTOUKH TocJe nocemenus Kimentom/nepxareasiMi JOMOIHUTENBHBIX KapTOUeK
¢bpono-onacubix crpad. [Ipu 3Tom bank He HeceT OTBETCTBEHHOCTh U HE BO3MEIIAET JCHEKHBIE CYyMMBI,
HECaHKLMOHUPOBAHHO U3bATHIE cO CueTa B BhIIIEYKA3aHHBIX CIIyYasX;

5.3.6. HempecTaBlIeHUE WM HECBOEBPEMEHHOE MPE/CTaBICHUE 10 3anpocy baHka 3asBieHus Ha
pPaccMOTpEHHE CIIOPHOM CUTYaIlMM W/WIM JOKYMEHTOB, OTHOCSAIIMXCS K CIIOPHOW cUTyaluuu (Hampumep,
yek 00 ormuare TOBapa/yCclyrd HaJUYHBIMU JEHbIaMH, MaTepHajbl O TMEPernucKe C WHTEepHET-
MpearpuHUMaTeseM, yKa3blBalollie Ha NonbITKM KimeHTa yperyiaupoBaTh CHOPHYIO CHUTYalUIO
CaMOCTOSITENIBHO, U T.I1.);

5.3.7. HempeJICTaBJIeHUE WM MPEICTABICHHE HEIOCTOBEpHOW HMHGOpMAIMM MpPH 3aKIIOYSHUU
JloroBopa o npuHauiexHocT KineHTa k nuiam, cBsi3aHHbIM ¢ baHKOM 0cOOBIMU OTHOIIEHUSIMH;

5.3.8. mocnenctBus ykasaHMs B 3asgBICHUU-aHKETE Ha BBIIYCK KapTOUYKM/ Ha BBIITYCK
JOMOJTHUTENBHON KapTOYKH, B 3asBJICHMM Ha M3MEHEHHME JAHHBIX B KapTO4YHOH Oa3e, B 3asABICHUM Ha
MIEPEBBINTYCK KAPTOYKU UY>KOTO HOMEpaA B T0JI€, IPEIHA3HAYCHHOM JUIsl YKa3aHUs IOBEpEHHOTO HOMEpa, a
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TaKXe MPU PErHCTPALUMU/M3MEHEHUH JTOBEPEHHOTO HOMEpa Ha 4yxkoi Homep Tenedona uepes ATM
(6ankomaT baHnka) 1 ©I3MEHEHUH TOBEPEHHOTO HOMEpa Ha Uykoi Homep Tenedona B MlaTepHeT-0aHKUHTE
Ha web-caiite Banka mo aapecy https://www.Homebank.kz/ u B moouisHOM mpuioxenun «Halyk»,
onybnukoBanHoM B Google Play u App Store mis mmatrdopm Android u iOS w/wnmu B MoOuabHOM
npuinoxxennu [Taptaepa yepe3s SDK Halyk Widget;

5.3.9. ycTaHOBJIEHHbIE MOOUJILHBIE TPUIOKEHHS, CBSI3aHHBIE C KCIIOIb30BAHUEM JCHET
co Cuera, yrepro MoOWIBHOrO TeNeOHA/TUTAHIIIETa/IeBalica C YCTAHOBJIIGHHBIM MOOUIBHBIM
MIPUJIOKEHUEM, CBS3aHHBIM C MCIOJIb30BaHUEM JieHer co Cuera U cBoeBpeMeHHoe yBenomiieHue banka o
OJIOKMPOBAHNHU KAPTOYKU/KAPTOUEK, TIOJKIIOUECHHBIX K MOOMIBHOMY MPUIIOKEHUIO,

5.3.10. orkmrouenue ot yeinyru 3D Secure/SecureCode;

5.3.11. mocneacrBus pasriamienus [Tapons 3D Secure/SecureCode/Authentication Mode by UPI;

5.3.12. Be16op Buaa Iapomns 3D Secure/SecureCode (cTaTH4eCKUi WIM TMHAMHYECKU );

5.3.13. nmocnencTtBus TmepeAayd MOOWJIBHOTO  YCTpOWCTBa/IeBaiica TpeThbeMmy JHUIy, B
MIPUJIOKEHUAX KOTOPOT'O MIPUBSI3aHbI IJIAaTEKHBIE PEKBU3UTH SMUTUPOBAHHBIX baHKOM KapTouek;

5.3.14. mocnencTBus BEIOOpA BATIOTH TPAH3AKIUHY;

5.3.15. mocnencTtBusi BBIOOpa HWHTEPHET-Mara3MHa/caidiTa B CETH HMHTEPHET I TPOBEICHUS
IlaTexell ¢ MCIOoJIb30BAHUEM IIATEKHON KapTouku banka n HecobmoneHue pexkoMmenaanuii banka mno
MpOBepKe OE30MaCHOCTH CalTOB,;

5.3.16. meucnonHeHHe OO0SI3aHHOCTH HE HCIIONB30BaTh KapTOUKY JIS IMPEIPUHUMATEIHCKOU
JEeSTeNbHOCTH (32 UCKIIOYEHHEeM KapTouku Jyisi CaMO3aHSTHIX), a TaKKe A KaKuX-TMO0O HE3aKOHHBIX
esiel, BKIIIoYasl OIUIaTy TOBAapOB, padOT W/WIIM YCIyT, 3alpelIeHHBIX 3aKOHOAATEIbCTBOM PecryOnuku
Kazaxcran;

5.3.17. B yCTaHOBJIICHHOM 3aKOHOJATeIbCTBOM PecmyOnmukum Kazaxcran mopsijike 3a HapylnieHHE
TpeboBaHuil 3akoHOnaTenscTBa PecmyOnuku KazaxcraH, perynmpyromero BONPOCHl pPErdCTpaIui,
MOCTAaHOBKM HAa  HAJOTOBBIA  y4eT  (PU3MUECKUX  JIMI, 3aHUMAIOUIMXCS  WHAMBHUIYaTbHOM
MPEeANPUHUMATEIBCKON JIeATENbHOCThI0 0e3 00pa3oBaHHs IOPUIUYECKOrO JHIa (32 HCKIIOUYECHUEM
KkapTouku Juist CaMO3aHsThIX ).

5.3.18 3a cOXpaHHOCTH CBOMX IIapaMETPOB aBTOpU3aLUU B MOOMIbHOM mpuiaokernn Halyk u/vmm
B MoOwuisHOM nipuiioxenun [lapraepa uepes SDK Halyk Widget.

Knuent cornamaercs | TOATBEPXKJIAeT, YTO OAHKOBCKHE OIEpallld, COBEPILEHHBIE C
MCIOJIb30BaHUEM TapaMeTpoB aBTopu3aiuu Kimenta B MoOwibHOM mnpuiokeHun Halyk w/mmu B
Moobunsrom npunoxennn I[laptaepa yepe3 SDK Halyk Widget, cuurarorcsi coBepiIeHHBIMA OT UMEHU
Knmenra, 1 BCsi OTBETCTBEHHOCTH 3a TOCIIEACTBUS TAKMX OTNepanuii Bo3naraercs Ha KimenTa.

5.3.19. KOppEeKTHOCTb YKa3aHHOW CyMMbI IUIaTeXa IPH OCYLIECTBICHUM IjaTexa C
ncnonb3oBanreM QR- kopa.

5.3.20. yxa3aHue HEBepHOro HoMepa muaTexkHoi kaprouku u/mian MWH OGenedunmapa mpu
MOTIOJIHEHUH TI1aTeKHOU KapTouku yepe3 ATM (Oankomat banka).

5.4. CtopoHBI 0CBOOOXKJIAIOTCSI OT OTBETCTBEHHOCTH 32 YAaCTUYHOE WJIM MOJHOE HEUCHOJIHEHUE
0053aTENbCTB, €CIM OHO SIBUJIOCH CIIEACTBHEM OOCTOSITENCTB HENPEOJAOJIMMON CHJIBL: TIOXapa,
HaBOJHEHMS, 3eMJIETPACEHUs, cO0s MOJauu AJIEKTPOIHEPTUU U JPYTUX 00CTOATENbCTB, HAXOSAIIUXCS BHE
KoHTpossi CTopoH, Ha mepuoj JAedcTBUs 3THX o0crosTenbeTB. [Ipm 3ToM CTOopoHBI 00s3yr0TCA
OPENpUHATh BCE 3aBUCAIIME OT HMX YCWIMA JJs CKOpEHIero BOCCTAHOBIEHMS YCIOBHM s
Ha/IJIKAIIETO MCIIOJIHEHHS CBOMX 0053aTEIIBCTB.

6. Ilopsaok pa3penieHns CopoB

6.1. Bce cnopel u pa3HOrNacusi, BO3HHKAIOUIME TMpH HcHoiHeHuu JloroBopa, OymyT
10 BO3MOKHOCTH PENIaThCA IMyTEM MEPErOBOPOB Mex Ay CTOpOHaAMU.

6.2. Bce ciopsl, o KOTOPBIM HE OBLJIO TOCTUTHYTO COTJIAIIIEHUE, MOJIekKAT Pa3pelICHHIO B Cy1aX
Pecnyonmku Kazaxcran B mopsiike, mpeayCMOTPEHHOM JCHCTBYIOIINM 3aKOHOAATENICTBOM PecnyOnuku
Kazaxcran.

6.3. CTOpoHBI COTJIaCHBI TPHU3HABATH JAaHHBIE 00 ONEpalusX Ha MAIIWHHBIX HOCHUTEISIX
uH(popMaluK, a TakXKe B IJIEKTPOHHOM BHJE (€CIM OMepaldyd B SJIEKTPOHHOM BHUJE COBEPIICHBI C
WCIIOJIb30BAaHUEM DJIEKTPOHHON IU(POBON MOANMMCH TPH HATWMYUHM PETHUCTPAIMOHHOTO CBHUICTEIIbCTBA,
BBIJJAHHOTO yJIOCTOBEPSIIOLIUM LIEHTPOM ), B KAUECTBE JI0KA3aTEIBCTB MIPHU Pa3pEeILICHUH CIIOPOB.


https://www.homebank.kz/

22

6.4. IlucbMeHHbIE YBEIOMIIEHHS CUMTAIOTCS IOJyYeHHBIMH Jpyrod CTOpOHOH, €clii OHHU
BpPYYEHBI €H 1OJ MOANKCH WY HAIPABJIECHBI 3aKa3HBIM IHCBMOM IO aJpeCy, YKa3aHHOMY B 3asBJICHUU
HAa BBIITYCK IUIATEXHOW KapTOUKH (IIPU HAJIMYUU IIOYTOBOM KBUTAHIIUN).

6.5. B cnyuae npusHanus bankom yOeiTkoB KimeHTa o00CHOBaHHBIMU BaHK OCyIecTBIseT MX
Beiiaty Kimenty B ¢opMe M B CpOK, ONpeneieHHBI coriameHueM Mexnay bankom m Kimentow.
B cnyuyae npusHanus yObiTkoB KimenTa mo pemeHuto cyna baHk MX BO3MECTHT B COOTBETCTBUU
C pELIEHHUEM Cya.

7. Cpoxk neiicTBusi JloroBopa, ycJIOBHsI €ro PacTOpP:KeHUsl, MpeKpalleHusi 1 H3MeHeHHsl

7.1. JloroBop BCTyIIaeT B CUJy ¢ AaThl NpuHATUA bankoM noanucanHoro Knuentom 3asBieHus-
aHKEThl Ha BBINYCK IUIATEKHOW KapTOYKM M O3HAaKOMIIEHMs ¢ YycioBusmu Jlorosopa. Jlorosop
pacropraercsi, IpeKpalaercs B COOTBETCTBUU C yciioBusiMu Jlorosopa.

7.2. JIroOble n3meHeHust u aomnoiaHeHus k Jlorosopy, IlpaBunam, Tapudam BBOASTCS B AciicTBHE
o McTedeHuM 15 (mATHaAUATh) KajdeHAAapHbBIX JAHEW co JHsA yBenomseHus bankom Kimenra B
YCTaHOBJIEHHOM J[OrOBOPOM MOPSIKE.

7.3. Kiment BmpaBe oTkazaThest OT [loroBopa mpu OTCYTCTBHHM HEHCIIOTHEHHBIX 003aTeNbCTB 110
JloroBopy nyreM HampasiieHHs baHKy COOTBETCTBYIOIIETO NMMCHMEHHOTO YBEIOMIICHUs U caadu B baHk
BCEX KapTO4YEK, BHITYIIEHHBIX B paMKax Jlorosopa:

7.3.1. 3a 30 (TpuauaTh) KaJeHAAPHBIX JHEH 10 ONMpeacICHHON MM JaThl pacTopkenus Jlorosopa,

7.3.2. 1o nmaTel, C KOTOpOW OydyT NMPUMEHSThCS M3MEHEHUS M (W) AonojHeHus B Jlorosop,
IIpaBuna, Tapudsi, BHOCUMBIE BaHKOM B COOTBETCTBMM C MOPSJIKOM, YCTAHOBJIEHHBIM B HAcCTOSILEM
Jlorosope.

7.4. lpu Hanmuuu yBenomieHus baHka o BHeCeHMH W3MEHeHUH U (Win) AononHeHuil B Jlorosop,
[TpaBuna, Tapudsl, Knuent Bnpae otkazarscst ot JloroBopa 6e3 ymiaThl JONOTHUTEIBHOW KOMUCCHH 32
€ro pacTopXKeHHe, eciii Takas Obula ycTaHOBJIeHa baHKOM, O JaTbl, ¢ KOTOPOH OyIyT HPUMEHSATHCS
u3MeHeHus u (uiu) gononHeHus B Jloroop w/mmu [paBwia w/mmu Tapudsl. Eciin B nepuon BpemMeHu
nocie yBefomieHuss baHkoM o BHeceHMM u3MeHeHMH M (uwnm) gononHeHudt B [lorosop, I[Ipasuna,
Tapudsr 1 10 AaThl, ¢ KOTOPOH OYIyT BBEICHBI B JIEHCTBUE (IPUMECHSATHCS) TAKHE M3MEHECHUS U (MJIN)
nononHeHus, KnueHT He oTkaxkercs oT JloroBopa B CBA3M C HECOIJIAaCMEM C M3MEHEHUSIMHU U (WIN)
JIOTIOJIHEHUSAIMU, TO IOCJE 3TOro mnepuoia BpeMeHu JloroBop MpoaoiKaeT NeHCTBOBATH C YYETOM
u3MeHeHud u (nim) pononHenuit B Jlorosope, IlpaBunax, Tapugax, BHECEHHbIE U3MEHEHHs CUMTAIOTCS
npuHATHIMU KirieHToM.

7.5. baHk BIpaBe B Cilydasx, IPedyCMOTPEHHBIX B JloroBope, 3aKOHOAATENBCTBE, OTKA3aThCsA
or JloroBopa mnyrem HamnpasieHUs KIMeHTYy COOTBETCTBYIOUIETO YBEAOMJIEHHMSI HE MEHee YeM
3a 30 (TpuauaTh) KaleHJApHBIX JIHEH A0 MpenamojaraeMoi JaTel pacTopxeHus JloroBopa, eciau B
3akoHoAarenscTBe Pecnyonuku Kaszaxcran He Oyzaer mpeaycMoTpeH 6ojiee KOPOTKHM CPOK, WM MyTEM
pa3MelIeHMs] B YKa3aHHbIE CPOKM COOTBETCTBYIOILIETO YBEAOMIIEHUS Ha KOPIIOPAaTUBHOM caite baHka 1o
anpecy www.halykbank.kz/B unbix cpenctBax MaccoBoi mH(popMaluu mo Beioopy banka.

7.6. Ilpu pactopxenuu Jlorosopa:

7.6.1. Bo3Harpaxaenue, ymadeHHoe Kirenrom 3a oocimykuBanue Cuera, He BO3BpaIaeTCs;

7.6.2. ocrarok neHer mo Cuery mocie morameHus 3anoipkeHHocted Kimenta nepex bankom
Bblaercss KiMeHTy HajaMuHbIMM J€HbIaMU WM TEpeBOAUTCS Ha OaHkoBckuil cuer Kimenra/ mo
yKa3aHHbIM KIIMEHTOM pekBU3UTaM B COOTBETCTBHUM C IIOCTYNMBIIMM OT KimeHTa NHCbMEHHBIM
yKa3aHHEM He T03/1Hee OAaHKOBCKOTO JIHS, CIIEIYIOIIEro 3a JHEM MOCTYIICHUS MUCbMEHHOTO YKa3aHUs;

7.6.3. KnueHT 00s3aH yHMYTOXHMTH BCE BBINYIIEHHBIE €MY U JEp)KaTeNsIM JIOMOJHUTEIbHBIX
KapTOUYeK KapTOUKH.

7.7. JloroBop mpeKkpalaeT cBOe JeicTBUE MOCE MOJHOTO 3aBEPIICHUsI B3aUMOPACUETOB MEXIY
Croponamu. PactopkeHue u mpekparieHue AeictBusi JloroBopa sBIsieTCS OCHOBaHHEM JUIsl 3aKPBITUS
Cuera.

7.8. Bo Bcem ocrampHOM, 4YTO He mpemycmoTpeHo JloroBopom, IlpaBmmamu, CTOpoHBI
PYKOBOJICTBYIOTCS ICHCTBYIOLINM 3aKOHOaTeNnbCcTBOM PecnyOnnku KazaxcraH.




