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k [IpaBuiiam mpenocTaBiieHUs yCIyT
(¢bunancoBoro nmopraima Homebank
i (PU3UYECKUX JIUI

B AO «Haponnsiii bank Kazaxcranay

Jobpo nosicanosamun!

Mbvt paow npusemcmeosams Bac 6 unmeprnem-oankunee Homebank.kz.

Ipocum Bac o3naxomumucs ¢ /[020860pom npucoeOuHenus Ucnoib308aHus yCciye uHaHco8o2o
nopmana Homebank.

JOroBOP NPUCOEAUHEHUA
HCI0JIb30BaHUA ycayr punancosoro noprana Homebank (nanee — Jlorosop)

1. TepMuHBI U ONIpeeIeHUS:

1) ABTOmIaTeKN/aBTONEPEBOALI — aBTOMaTu4eckuii cepBuc: bank mno [lopydenuto Kimenra
IIPOBOJMT IIJIATEKU U IIEPEBOJIBI;

2) ABTOpHM3alMOHHBIN cepBuC — cepBuc baHka 1o ynanenHou ayrentudukaimu Kinenra;

3) AyreHTH(GHUKANHOHHBIE TaHHBbIE — YHHKAJIbHBII UICHTH(UKATOP (JIOBEPECHHBIH HOMEp) H
naposib KimenTa, ncnosib3yemsblie s 1ocTyna K puHaHcoBoMy noprairy Homebank;

4) Bank — AO «Haponnsiii bank Kazaxcranay;

5) BaHK-3MHUTEHT — OpraHU3alKs, OCYIIECTBIISIONAas IMUCCHIO KAPTOUKH;

6) baHkoBCcKHe oOmepamuM — ONEpalUd M0 IUIaTe)KaM M MEepeBOJaM C HCIOJIb30BAaHUEM
0aHKOBCKUX c4eToB KiMeHTOB, BKJIaIHBIC OTIEpalliH, BHIIOJIHsIeMble BaHKOM Ha OCHOBaHHMH JIMIICH3UU HA
IpoBe/ieHue OAHKOBCKUX U HHBIX OIEpaluii, ¢ MCIOJb30BaHUEM HEOOXOJMMOIo IpPOrpaMMHOIO
obecrieuenuss banka. [lns meneit macrosimux IIpaBuim kK OaHKOBCKMM OIEpalUsSM OTHOCSTCS TaKKe
HEKOTOpble MHBbIE ONepalMy, KOTOpble pa3pelieHbl Jis MPOBeAECHUs OaHKaMu 3aKOHOJAaTeIbCTBOM
PecniyOnunku Kazaxcran, KoTopble BBIOJIHAIOTCS baHKOM Takyke Ha OCHOBaHUH JIMIIEH3UU Ha MPOBEICHNE
0aHKOBCKUX U MHBIX OIEpaLui;

7) BuoMeTrpusi — 3TO CBElICHHS, XapaKTepu3yroiue HU3N0IOrnIecKue 0COOCHHOCTH YeI0BeKa, Ha
OCHOBE KOTOPBIX MOKHO YCTaHOBUTb €r0 JIMYHOCTh: LudpoBas Qortorpadus, OTNEYaTKH MHaJIbLEB,
n300pakeHne paayKHOH 000JIOUKH Ii1a3 U UHbIE OMOMETPUYECKHE TEPCOHATIbHBIE JaHHbIE;

8) Bepudukamus — xoMiuieke neiictBuii KitmeHnTa, HanmpaBlIeHHBIX Ha TOATBEPXKICHUE HOMEpa
TeneQoHa, C LIEIbI0 MOJyuyeHUs: OAHKOBCKUX YCIYT B CUCTEME;

9) depxaTeib KAPTOYKH — (pU3HNUECKOE JIUIO, HA UMsI KOTOPOTO BBIMyIIeHa KapTouyka baHkoM
WK IPYTUM OaHKOM-3MUTEHTOM;

10) /loBepeHHO€ YCTPOWCTBO — MOOMIIBHOE YCTPOMCTBO, Ha KOTOpoM KJIMEHTOM yCTaHOBJIEHO
Moo6usnbroe npunoxkenne Halyk n/wmun MobuinsHoe npunokenue [lapTHepa, npegocTaBiisioniee T0CTyI K
Cepaucam uepe3 SDK Halyk Widget. IIpu3Hak 10BEpeHHOTO yCTPOHCTBA yCTAHABIMBACTCS HA OCHOBAHUH
PE3yJIbTaTOB MPOXOXKIAEHUSI MPOLEAYpbl BEpU(PHUKALNU, KOTOpas HCKIIOYAaET BEPOSITHOCTh TOTO, 4TO
npouenypy BMecto KimeHnra npomuio HHoe Juo;

11) /loBepeHHbIii HOMep — HOMep MoOOWIbHOrO TenedoHa KiMeHTa, HUCMOIB3yeMBbINd IS
peructpanu M NOAKIIOYeHHs K ¢(uHaHcoBoMmy mnoptany Homebank. JloBepeHHBII HOMEp MOKET
UCIO0JIb30BaThcsl bankoM a1 nH(GOpMalmoOHHOTO M (PUHAHCOBOTO B3anMoiencTBus ¢ KineHTtom;

12) MWpentnduuupoBannwiii Kimment — 3aperucrpupoBanneii Knuent banka, mpomiemmmii
uAeHTUGHUKAIIMIO B OTAeAcHMHM banka, nubo Ha ¢(uuancoBom moprame Homebank, mu6o uwepes
aBTOpHU3AIMOHHBIE cepBuckl Homebank, monTBepAuBIIMI JTUYHBIE JaHHBIE M UMEIOUIMH KakKOH-IMOO
OankoBcKkui nmpoaykT. JJarusrit Tun Kimnenra o6agaet BO3SMOKHOCTSIMH 110 MCosib3oBanuio Homebank B
IIOJIHOM 00BEME;

13) HHCcTpyMeHTHI Bepu(pUKALUH — METOIbI Bepr(UKaIiK/ayTeHTU(UKAIIMN, BCTPOCHHBIC B
MOOMIJIBHOE YCTPOMCTBO, TAKHE KaK:

- CKaHep 00beMHO-TIPOCTPAHCTBEHHOH (popMbI JiMna YesoBeka (TexHosorus Face Unlock na
Android, Face ID ot Apple);



- CKaHep 0Tne4aTrkoB najbueB (Hanpumep, Touch ID nas Apple, ceHcopHBbIe CKaHepbI IS
Android);
- ayTeHTU(DHKAIUA 110 paly’>KHOU 000JI0UKE Ti1a3a;

14)  Kaprouka — IJiaTeXHas KapTO4Yka, SMHTHpPOBaHHass baHkoM winm apyruM OaHKOM-
SMUTEHTOM;

15)  KuaueHT — (usuyeckoe JIUI0, IPUCOSAUHHBIICECS K HacTosmeMy Jlorosopy;

16) MoouabHoe mnpuioxkenue IlaprHepa — nporpamMmHOe oOecrieueHHE TapTHEPA,
yCTaHABIIMBaeMOE Ha MOOWIbHBINA TenehoH W/WiIM TUIAHIIETHBIA KOMIBIOTEP, W/WIK UHOE YCTPONCTBO,
unTerpuposanHoe ¢ Cepsucamu uepe3 SDK Halyk Widget;

17)  Moouansnoe npuiioxenune Halyk — nporpammuoe obecnicuenune banka, ycranaBiuBaeMoe
Ha MOOWJIBHBINA TeJIC(POH /WU TUTAHIIETHBIA KOMIBIOTEP, W/WIIM UHOE YCTPOHCTBO, MOICPKHBAIOIIHE
YCTaHOBKY INporpamMmHoro oOecrneuenusi banka u mossossitomiee Knuenty nanpamnsats [lopyuenus u
Pacnopsixenus B bank [y nonydenus Yciyr banka,

18) MIIC (Me:xayHapoaHble IJIaTexXHbie cucTeMbl Visa International wiam
MasterCardWorldwide u apyrue) — cucrema y4aCTHHKOB PAacyeTOB M UX areHTOB, OOBEIMHEHHBIX
ONpPEIEICHHBIMU IPaBUJIAMH U CTPOSIIMX B3aWMMOOTHOILIEHHS Ha OCHOBE HMCIOJIb30BaHUSI TEXHOJOTUU
TUTATE)KHBIX KapToyek. [InaTexxnas cuctemMa ycTaHaBIUBAET ONPEISIEHHBIA HA0OP MPAaBUJI, TPOTPAMMHBIX
Y TEXHUYECKUX CPEJCTB JUIsl IEpelayul ACHET OT OJJHON CTOPOHBI APYIOi;

19)  He3apeructpuponanublii Kimment — KinenT, He nporeamuii perucrpanuio B Homebank,
HE TOJTBEPIMBIINI JUYHbIE TaHHbIE B OTACNEeHUWU baHKa M He MMEIOIMMI KakoW-TuO0 OaHKOBCKHIA
npoAyKT. JlanHelid Tun KinneHTOB MOKET OCYLIECTBIISITh IUIATEXH M NEPEBOJbl B paMKaX JIOCTYHHOCTU
cepBucoB. B oTHomenun panHoro tumna KiMEeHTOB JEHCTBYIOT OrpaHUYEHHUS IO pALY CEPBUCOB,
omnpenaeneHHsie B Homebank;

20) HeunnentudpunupoBannbiii KimeHT — 3apeructpupoBanHbiii KiueHTt, mnpormieammii
peructpanuio B Homebank, He moaTBepAMBIINI JTUYHBIC JaHHBIC B OTACIICHUH baHka M HE MMCIOIIHIA
Kakoii-mnbo OaHkoBckui mponykT. HewpentuduuupoBanusiii KimeHT sBisercs BiagenblieM
AJIEKTPOHHOTO KOLIEJIbKA, MOXKET OCYIECTBIISITh MIATEXH U NIEPEBOJIbI B PAMKaX JIOCTYITHOCTU CEPBUCOB.
B otHomenun nanHoro tuna KianMeHTOB AEHCTBYIOT OIpaHUYEHHUs MO psAly CEPBUCOB, ONPEICICHHBIE B
Homebank;

21)  Opnopa3soBbiii mapoab (OTP-mapoJib) — YHUKaIbHBIH KO, cocTosmui u3 4 nudp,
noJydaemblii KilmeHTOM Ha JOBEpEHHBIH HOMEp WU TIocpeicTBOM PUsh-yBenoMiieHuit, uist ycTaHOBJICHUS
€ro JUYHOCTH C IIeJIbI0 OJAHO3HAYHOTO MOJTBEPXKJEHHUS €ro MnpaB Ha MOJyueHHe OaHKOBCKHUX YCIYT M
MOJITBEP XK IeHUST PMHAHCOBBIX orepariuii B cucteme Homebank;

22) TlaprHep — ¢wusnueckoe(-Me) W/WiM ropuandeckoe(-ue) Iuio(-a), 3aKiIrounBIIee(-1ue) ¢
baHkOM COOTBETCTBYyIOIIEE COTJIAIIEHHE O COTPYAHMYECTBE, B paMKaX KOTOPOTO OCYLIECTBIISIETCA
B3auMoieiicteue Mupopmanmonnoii cucremsl banka ¢ MobunbsHbIM npuiiokeHreM IlaptHepa;

23) Ilmardopma EPAY (manee — Ilmatrdopma) — 3to nmdpoas miardopma 3JIeKTPOHHBIX
wiarexel, obecrneunBaromas KimMeHTaM BO3MOXKHOCTb IPOBEACHHUS IUIATEXHBIX oOnepauuil ¢
HCIOJIb30BaHNEM IUIATEKHBIX UHCTPYMEHTOB, B TOM YHCJIE BbIMYIIeHHbIX bankoM n unbiMu [1apTHEepamu.
[Tnardopma MHTErpupoOBaHa C PA3IUYHBIMU BHEUIHMMU U BHYTPEHHUMH CEPBHCAMH, BKJIIOYAs CUCTEMY
ayrentuukanuu u apropusanuu Halyk ID, xotopas obecrneunBaeT Oe30mMacHyr0 HICHTU(PUKAINIO
Kmuenra na Ilnatdopme B 1EnsiX BO3MOXHOCTH OCYILECTBJIEHHUS 3JIEKTPOHHBIX IJaTexel uepes
[Tnardpopmy. ABropuszoBanHbiM Kimentam uepe3 Halyk ID Ilmardopma mnpemocraBisier nocTyn K
IUIATEKHBIM KapTaM, CY€TaM M HMHBIM IPOJYKTaM, BBIIYIIEHHbIM baHKOM, a Takke s MpOBEIEHUs
IIaTeXHBIX onepauuit uepes [lnargopmy B pamkax pyHKHOHaIBHOCTH MOOMIBHOTO NpuioxeHus Halyk;

24)  TMoaydenue ycayr nHa ¢unancoBom mopraie Homebank — cosepmenue Kimentom
MOOBIX JEWCTBUN, HANpaBICHHBIX Ha YyIpaBlieHWE YUYeTHOW 3amuchio, mepenady PacnopsixeHuid,
nojrydyeHne MH(opMaruu 00 HCIONHEHHBIX PacropsikeHHsAX, a TakKe WHBIX YCIYT, IPeIOCTaBIIsIEMBbIX
bankoM B pamkax o0cTyKMBaHUS Ha IOpTAJIE;

25) Ilopyuenme — pacnopsokenue Knmenra, noganHoe B bank u coneprkaiee nH(GopMarumio o
npucoeanHennu kK Jlorosopy u nopyuenue Knmenra k banky o6 okazanum Ycnyr banka Ha ocHOBaHMM
npenocrasieHHol Kirentom undopmanuy;

26) Ilpexnmpusitue TOproBju/cepBHca —  (U3UYECKOE  JIMIO,  OCYIIECTBISIOIICE
NPEINPUHIMATENBCKYIO AEATEIbHOCTh 0€3 00pa30BaHus IOPUIHMUECKOTO JIHIIA, JIUO0 IOPHINIYECKOe JUIIO,
3axmourBIIee ¢ baHkoM 0oroBop o mpueme IiaTexkei nocpencTsom ¢puHaHcoBoro nopraia Homebank;



27)  Pacnopsikenune — onepaiius mo GopMHUPOBaHHIO, YIOCTOBEPEHHIO U iepenade Kinenrom B
anpec banka ykasaHus o MpoOBEICHUH IIJIATEXKEH /WK TIEpeBOJIE ICHET;

28) PermcTpanmoHHoe  CBHAETEJIbCTBO  —  DJIEKTPOHHBIA  JOKYMEHT,  BBIAaBaeMbIi
YIIOCTOBEPSIONIMM LEHTPOM ISl TMOATBEP)KICHUS COOTBETCTBHUS 3JCKTPOHHOM LM(POBON MOANKCH B
COOTBETCTBHUHM ¢ TpeOoBaHUsIMU 3akoHOAaTenbcTBa PK.

29)  Permcrpaunmus — mpoieaypa npeaocrasieHus KirneHToM nHGpOpMalyy 1 JTMYHBIX JaHHBIX
banky B 1nensx npucoenunenus k Hacrosuemy Jlorosopy. [opsinok Perucrpanum onpenensierca bankow;

30)  Caiit Banka — cereBoil uHTepHET-pecypc 1o aapecy https://halykbank kz;

31) Cepsuc(-p1) baHka — COBOKYIHOCTb CPEJICTB TEICKOMMYHHKAIUH, HHGPOBBIX
1 MH()OPMAIIMOHHBIX TEXHOJIOTHH, MPOrpaMMHOr0 obOecneueHus U 00OpYIOBaHUS, 00ECHEUMBAIOIINX
BO3MOXXHOCTh OKa3aHus yciyr banka c ucnonb3zoBannem MoOusibHOro npuiioskenus [laptaepa;

32) Cucrema Homebank Wallet — cucrema 3iekTpoHHBIX jeHer banka, oOecrednBaromias
Kinenty BO3MOXXHOCTH OCYHIECTBIICHUs Iutatexeil B mosb3y I[lpenmpusituii  Toprosiu/cepBuca,
IIPEIOCTABIISAIOIIMX TOBAphl U YCIYrH, a TAK)KE COBEPLICHMS MHBIX Ollepaluil Ha yciaoBusx Jlorosopa o0
ucnons3oBanun Cucremsl Homebank Wallet;

33)  Croponsl — coBMecTHOE HanMeHOBaHKe banka u Kinenra;

34)  Tapudbl — AOKyMEHT, SBISAIOMIMNACS HEOThEMIIEMOHN 4acThio J[oroBopa M coaepiKarinii
nHOPMAIIHIO O pa3Mepe U MpaBUIaX HAYUCICHHUsI KOMUCCHH, pa3MemieHHbIi Ha Caiite banka. B pamkax
MpeiocTaBleHus yeiyr bank ynep:kuBaet ¢ 6ankoBckoro cuera KiimeHTa KOMUCCHOHHOE BO3HATPAKICHHE
yTeM Inpsimoro siedetoBanus 0aHkoBckoro cuera Knuenta, a Kiinent naer cornacue Ha uzbarue bankom
CYMM KOMHCCHUH IyTeM MpsiMoro nedetoBanus O0ankoBckoro cueta. Ecnu Knuent siBnsiercs epxarenem
KapTOuku Apyroro baHka-smuTeHTa, baHK U3bIMaeT CyMMY KOMHCCHOHHOTO BO3HArPaKACHUS MyTEM
HampaBlieHUs1 baHKy-DMHUTEHTY MJIaTeKHOTO TPeOOBAHNUS,

35) YaocroBepsiromuii meHTp — yaocrosepstomiuii ieHTp AO «Hapoausiit bank Kazaxcranay.

36) VYcayru BaHka — yciIyrd 1O OCYIIECTBICHHIO OINEpaIldii, OKa3biBaeMble BaHKOM ¢
ucnosb3oBanneM @urancoBoro nmoprana Homebank.

37)  VYderHas 3amuch — 3anuch B HHGOpMAIMOHHOW cucTeme Banka, mpezcTaBisionias coooi
cpeacTBo yuera nHpopmanuu o Knuenre, uaeHTH(GpUKATOPOM KOTOPOI BBICTYNAET JOBEPEHHBII HOMED,
yKa3aHHBII NPU pEerUCTpaIUH.

38) ®wunancoswlii mopran Homebank — xouTponupyemas bankom snekrponHas cucrema (B
toM yncie CepBuchl), odecrnieunBaromas Kinnenty okazaHue yciyr:

BO3MOKHOCTH ()OPMHUPOBAHMS M HAMpaBlIeHUs PacniopsbkeHuit;

cbop, o0paboTka, XpaHEHUE U MpeIocTaBIeHUEe HHPOpMAIUU 00 UCTIOTHEHHBIX PacmopspkeHusx;

WHBIE TpaH3aKIUOHHbIE W HHPOpPMAIMOHHO-OaHKOBCKHE ycinyru mnocpenctBom Caiita banka,
Mob6usbroro npunoxkenns Halyk n/unmn SDK Halyk Widget;

perucTpanoHHbIN HeHTp A opopmienus DLII.

JocTyn kK pUHAHCOBOMY MOPTay IPEAOCTaBIACTCS (PU3MUECKUM JIHIIAM:

B MobGuisHOM nprioxenun Halyk;

B MoOwisHOM npunoxenun [Taptaepa yepes SDK Halyk Widget;

39) DuaexrTponnass uupponasi moanuch (nanee — IIII) — HAOOp >IEKTPOHHBIX MUPPOBBIX
CHUMBOJIOB, CO3/JaHHBIA CpEACTBAMHM JJIEKTPOHHOW IM(POBON MOAMUCH ¥  MOATBEPKAAIOLIUIMA
JIOCTOBEPHOCThH 3JIEKTPOHHOTO JIOKYMEHTA, €ro MPUHAJIEAKHOCTh U HEM3MEHHOCTh coaep:kanus. DI
paBHO3HAYHA COOCTBEHHOPYYHON MOJMHMCH TOJMHMCHIBAIONIETO JIUIA U BI€YET OJJMHAKOBBIE IOPHINYECKHE
MOCJIEACTBUS;

40) DAeKTPOHHBI TOKYMEHT — JIOKYMEHT, B KOTOpPOM HWH(OpMAIMs IpeJcTaBIcHa B
AIEKTPOHHO-TIU(PPpOBOI hopme;

41)  DnexrtpoHHblii komenek Homebank Wallet — mukpomnporieccop (4uin), mporpaMMHOE
o0ecrieyeHre TMEepPCOHAIBbHOIr0 KOMIIBIOTEPA, MHOE MPOrPaMMHO-TEXHHYECKOE CpEACTBO, B KOTOPOM
XPpaHATCS AJIEKTPOHHBIE IEHBI Y H/HIN 00ecieurBaroliee K HUM JIOCTYII;

42)  Halyk ID — 310 cepBuc ayTeHTH(HKAIMK W aBTOPU3AIMH, TPEIOCTaBIseMblii baHkoM,
peanu3yeMblii yepe3 MoOwinbHoe mnpuiokeHue Halyk, xortopeiii obecneunBaer 0Oe3omacHyro
uneHntudukanuio Kinmenra B nporpammuom obecrieuenunu [laptaepoB u banka u mpenocraBiser 10CTYI K
ux yciyram. Halyk ID taxke mpuMeHsieTcs B KadecTBE JIEMEHTa 3aIUTHBIX AEHCTBHUH JJIs1 COBEPILIEHUS
CaHKIMOHUPOBAHUS IJIATEKHBIX ONeparuil.



43) QR-kox (Halyk QR) — rmmiareXHbIi HHCTPYMEHT B BHJE JBYXMEPHOTO H300pakeHus,
cojiep KalIii B cebe peKBU3UTHI IS OCYIIECTBICHHs OaHKOBCKUX oneparuii. Ckanupoanue QR-koma B
mobuneHoM mpunokeHun «Halyk» w/mmm B SDK Halyk Widget sBasiercs ykaszanmem Kinmenra Ha
OCYIIECTBIICHHE OAHKOBCKOM Oomeparuu;

44) SDK Halyk Widget — mporpammuoe obGecrnedenne banka, mo3BoJsioiiee 00ECIEYUThH
unrerpanuto CepBrcoB ¢ MoowibHbIM npuiioxkenuem [laptaepa.

2. O0mme mos10keHust

2.1. B pamxkax Hacrosuiero Jlorosopa bank npenocrasisier KiineHTy BO3MOXKHOCTb UCIIOJIb30BaHUS
yenyr ¢punancoBoro moprana Homebank (manee — Homebank) B coorBercTBHM ¢ ycmoBusMmu Jlorosopa.
VYcnyroii MoryT Bocmnosb3oBaThecsi Bee [lepikatenu kaprouek, smutHpoBaHHbIX AO «Hapoauelii bank
Kazaxcranay, a Taoke qpyrumu bankamu-sMuteHTamMu.

2.2. CornacueMm Knuenta ¢ ycnosusimu JloroBopa siBisieTcst:

- noanucanue KineHToM cooTBETCTBYIOUIETO 3asBICHUS O IPUCOeAUHEHUH K JIOrOBOpY B MOMEHT
JUYHOTO npucyrcTBus B banke;

- coBepuieHre KimmeHToM quCTaHIIMOHHBIM CIIOCOO0M AecTBUM 1o Peructparnun YdaeTHou 3anucu
WK JTIOOBIX ICHCTBHIA, HAITpaBIEHHBIX Ha noyryueHue Yciyr banka 6e3 Perucrpanun YuetHoii 3anucu.

2.3. Ilo uroraM perucTpaidyd Y4eTHOH 3amucH, KIUEHT MOXKET cTaTh HeuaeHTUUIUpOBaHHBIM
m6o UneatupunupoBannbiv Knuenrom banka.

2.4. Peructpauusi YUeTHOU 3alHMCHU TUCTAHIIMOHHBIM CIIOCOOOM OCYIIECTBIISIETCS MOCPEICTBOM
MobunbHOTrO npuiaokenus banka w/mmm SDK Halyk Widget nmubo uepe3 aBTOpU3alMOHHBIC CEPBUCHI
Homebank B ciemyroriem mopsiake:

"  O3HAKOMJICHUS C YCIIOBUSIMHU HacTosuero Jlorosopa;

" BBECTH B NpeAsiokeHHYI0 ¢hopMy JloBepeHHBI HOMED;

"  BBECTH B NPEIOKEHHYIO (hopMy oaHOpa3oBeiid OTP-napos;

= BBectu MMH;

"  [pONTH Mpoueaypy BepUpUKaLUU;

" [peAoCTaBUTH COTJIACHE Ha MPOBEACHUE BUIEO/ayAM03aINCH;

* (ONMUIMOHAIBHO) MO 3aIPOCY CUCTEMBI, IPOUTH MPOLEAYPY OMOMETPUIECKON HICHTU(DUKAITUH
(Liveness) — mist 3Toro KiMeHT 0/KeH BBITIOIHUTD ONPEISICHHOE KOJHYECTBO 3aMPOIICHHBIX CHCTEMON
YKECTOB, YJEPKHUBasi CBOE JIMIIO B PoKyce kamepsl cMapTdoHa;

* (ONUMOHAIBHO) MO 3aMPOCY CUCTEMBI, CJIeIaTh CKAaHUPOBAHHUE JIOKYMEHTA, YI0CTOBEPSIOLIETO
JUYHOCTB — 1)1 3Toro KiMeHT noikeH pa3MecTUTh CBOM IOKYMEHT B (hoKyce kamepbl cMapT(doHa Tak,
4TOOBI OH MOMAaJajd B OYEPUYCHHBIE HA HKpaHE PaMKM (CHayalla JIMIEBYIO CTOPOHY JOKYMEHTa, 3aTeM
00OpOTHYIO CTOPOHY);

* (ONUMOHAIBHO) B Cllyyae HEBO3MOXKHOCTH MPOXOXKJIEHHsS mpoueaypbl Liveness, mpoHTu
BHUJICOMHTEPBBIO (BUICO3BOHOK OYAET HaUaT aBTOMAaTUYECKH 110 PEIICHUIO CUCTEMBI);

" YCTAHOBHTH 4-3HAYHBINA KOJ JOCTYNa Ui BxoAa B MoOunsHOM npuioxenne Halyk w/wmm 6-
3Ha4HbIi Koz qoctyna B SDK Halyk Widget (¢ moarBepskacHreM BBOIA);

» KiMeHT rapaHTUpyeT KOPpPEKTHOCTb, IIOJHOTY, aKTyaJbHOCTb MW  JOCTOBEPHOCTH
MIpeIoCTaBIIsIEMOI HHpOpMaLIHH;

* KJMEHT HeceT OTBETCTBEHHOCTD 3a HEIIPAaBOMEPHOE UCIIOJIb30BAHNE JAHHBIX TPETHUX JIMILL IPH
UJEeHTU(DUKAIIUU B CUCTEME.

2.5. Peructpanust YueTHO# 3amucu B MOMEHT JIMYHOTO npucyrcTBusi Knuenra B banke (B ciydae
ecii  KiueHT He OCyIIecTBHWJI  CaMOCTOSITENIbBHO — PErucTpali0  JIMCTAaHIUMOHHBIM  CIIOCOOOM)
OCYILECTBISIETCSL 1O pe3ysbraTaM nojanucaHuss KIMEHTOM COOTBETCTBYIOLIEIO 3asBICHHUS O
npucoenuHennun kK  JloroBopy. J[lns mocryma k ®unancoBomy moprany Homebank Kiwuenty,
IprcoeauHMBIIEMYCs K /loroBopy B MOMEHT JInyHOro npucyrcreus B banke, bankom Ha J[1oBEpeHHBIM
HOMEp HampaBJIsieTCs BPEMEHHBIN MapoJib, KOTOPBIA MOKET OBITH UCIHOJIb30BaH KineHToM A mepBoro
BXO/a Ha (uHaHCOBHIA mopTan Homebank. KiueHT momkeH ocymiecTBUTh CMEHY BPEMEHHOT'O MapoJist
mocjae TmepBoro Bxoaa Ha (uHaHCcoBbIA moptanm Homebank. Cmena mapons BO3MOKHA TOJBKO B
Moo6unsroM npunoxxernu Halyk B paznene «MeHto».

2.6. Ipu peructpanuu yuetHoi 3amucu Homebank, bank BnpaBe npeanoxuts KiHeHTY BBITyCK
IUIATEKHOM KapTOYKM TPU YCIOBUM COMJIAIEHUS MU nojanucaHus KIIMEHTOM COOTBETCTBYIOIIETO
3asIBJICHUS.

2.7. llepeueHb TpaH3aKIMOHHBIX, HH(OPMAIIMOHHO-OAHKOBCKUX YCIYI M JpPYTUX YCIYT,
IpeIoCTaBIsIeMbIX Ha uHaHCOBOM moptaie Homebank:



"  OCYILECTBJICHUE IIATEXKEH ¢ TEKYIIMX CUYETOB M IEKTPOHHBIX KouleabkoB KineHTOB 3a psin
ycayr (KOMMYHaIIbHBIE, 00pa30BaTeNIbHbBIC, YCIYTH CBS3H TEICKOMMYHHUKALUI U IPYTHE);

"  OCYILECTBJIEHHUE MNEPEBOJOB B 3aBUCHUMOCTU OT PEXHMa MX JIOCTYITHOCTH B IPOTrPAMMHBIX
obecneuenusx banka;

" Cco3JaHue, H3MEHeHHe MO0 OTMEHA IIOCTOSHHO JACHCTBYIOLIMX HOpydyeHud baHky o
e)KEHE/IeITbHOM/€KEMECSTUHOM/€KETHEBHOM TIPOBEIACHUN IIJIaTeXeW M TMepeBOJOB Ha Oynymyr aary
(ABTormuTaTex, ABTONIEPEBON);

"  KOHBEpTaIMs BAJIOTHI P MEPEBOJAX MEKIY CBOUMH CUETaMH, OTKPHITHIMU B baHke;

" reHepalus Koja Ul CHATHS JIeHeT B OaHKoMaTHoi cetn banka 6e3 kaprouku (yciyra Cash by
code);

"  [IEePEeBOJ C KAPTOUYKU Ha KAPTOUKY M0 MOOMJILHOMY HOMEpPY HOJIydaTes;

"  [epeBOj C KApTOYKU Ha MOOMJIbHBIA HOMEp noiydarens B pamkax CMII;

"  0TOOpakeHue NeTaJbHON MH(OPMALUK 110 KApTOUKaM U TEKYIIUM CYeTaM;

"  [OpocMOTp OanaHca AEKTPOHHOTO KOIIENIbKA;

" [0Jy4yeHHE MH(POPMALUU 110 UMEIOLIMMCS BKIIalaM U KpeauTam;

" [OJY4YEHME BBIIIMCKM [0 KapTOUKaM, CUETaM, BKJIIOYas cOeperaTesibHble cueTa, B TOM UHUCIIE
rpaduka noraueHus 1o 3ainmy;

"  IPOCMOTp UCTOPHH ILIATEKEH U MEPEBOJIOB, OCYIIECTBICHHBIX ocpeacTBoM Homebank;

. oopmieHue 3asBOK (HAa BBITYCK KApTOYKH, OTKPBITUE JEMO3UTa, TEKYIIEro CyeTa,
MpeOCTaBIeHUE KpeanTa, BeITyck/0T3bIB DI, momydeHus eqMHOBPEMEHHBIX MEHCHOHHBIX BBIILIAT U
npouee);

"  CHATHE/YCTaHOBIICHHE OTPaHUYCHUI Ha COBEPIICHHE KAapTOYHBIX OINEpaluii, OrpaHUYCeHUI Ha
CHSITHE HAJIMYHBIX B OaHKOMaTe U IIpOBe/ieHue onepaluii B cetu VHTepHeT;

. MOJIKJIFOYEHUE U OTKIHOYEHUE YCIYTH «Y BEAOMIICHUS».

* odopmieHHE 3asiBICHUSA O IMPHUCOCIMHEHHMH K JOrOBOpY OpOKEpCKOro oOCIyXKMBaHUS,
HampaBieHue B baHK 3asgBOK, NPHUKA30B, IPYIHX JOKYMEHTOB, WH(GOpMAIHMH, MPETyCMOTPEHHBIX
JI0OTOBOPOM OPOKEPCKOro 00CTyKUBAHUS;

» KimeHt cornamaercs ¢ TeM, 9To bBaHK MOXET OrpaHUYUTh AOCTYI K HEKOTOPHIM OaHKOBCKUM
ycayram B SDK Halyk Widget, B 3aBUCMMOCTH OT HaJu4usi TEXHUYECKOH BO3MOXKHOCTH U YCIOBUH
corpyanuuectsa ¢ [Taptaepom.

2.8. MakcumanpHbI CpPOK OKa3aHHMs OAaHKOBCKHMX YCIYI YCTaHABJIMBAETCSl COIJIACHO YCJIOBUSM
JloroBopa NpHUCOEAMHEHHUS TEKYLIEro c4yera (U3WYECKOro JMIA, B TOM YHCIE, KOTJa €ro YCJIOBHUSA
cozepkarcst B JloroBope MpUCOEAMHEHUS O BBIYCKE U 0OCITYKMBAHUU IIATEXHON KapTOUYKHU, COTIACHO
ycinoBusiM JloroBopa mpHcOeAMHEHHs] OaHKOBCKOTO BKJIana (PM3MUYECKOTO JIMIA, a TaKXKe COIJIACHO
YCIIOBHSM JIFOOOTO JIpyroro A0roBopa, no koropomy bank mnu npyroit 6ank otkpsin Knuenty 6aHkoBcKuit
cueT u/uiM okasbiBaeT KiMeHTy miaTexHble yCIyTH.

2.9. Ha ¢unancoBom noprane Homebank mnpenycmorpeno ysemomiienue KiumeHtra o craryce
coBeplIeHHOH onepanuu. [locne coBepiieHus onepamnuu Ha I1are pe3yjabTaTa 0ToOpaxaercs ciaeayromas
uHpoOpMalUs: B clydyae HEYCIHEIIHOW OIepaluu OTOOpakaeTcsl TEKCT OIIMOKH, B ClIyyae YCIEUIHON
ornepanuy — uHpoOpMalug O TOM, YTO 3asBKa NpuHATa B padbory. C moapoOHONl uHpopMmaiueil mo
MPOBEIEHHBIM onepanusM KIueHT MoXKeT 03HaKOMUThCS MOCPEACTBOM apXuBa IJIaTeXeH U 1MepeBoioB.
YBegoMiieHre TI0 BCEM 3alpocaM Ha COBEpLICHHE ONepalii OTpa)kaeTcs B apXMBE C YKa3aHHUEM cTaryca
3ampoca. Takxke ecTb BO3MOXKHOCTD IOJIy4€HHsI KBUTAHIIMHU 10 MPOBEICHHOM OINepaluy MyTeM OTIPABKH
Ha DJIGKTPOHHYIO IIOYTY cCpa3zy IIOcie COBEpIIeHHs onepauud. KBHUTaHLUS CONEPKUT OCHOBHYIO
uHpOpMALMIO TIO OINEepalud U DIeKTpOHHbIM mmTamn banka. Jlnsg mnonydeHus OQHUIMAIBHOTO
MOATBEPK/IEHUS O MpoBe/ieHuu ornepannu Kinenty HeoOxoaumo odpaTuThes B oTaeneHue banka.

2.9-1. bank MOXeT MPHOCTAHOBUTH/TIPEKPATUTh TMPEAOCTABICHHE OaHKOBCKHX YCIyr IO
OCHOBAHUSIM, NPEAYCMOTPEHHBIM HacTosmuM JloroBopoM, /foroBopom mprcoeaAMHEHHs TEKYIIETo cYeTa
¢uznyeckoro ymua, JJoroBopomM mpuCOeAMHEHHsS] O BBIIYCKE M OOCITYKMBAHHUU IUIATEKHOM KapTOUKH,
JloroBopoM mnpucoenuHeHus: 0aHKOBCKOIO BKJIa/la (PU3MUECKOro JIMla U UHBIMU JIOTOBOPAaMH, KOTOpbIE
MpEeroiaraoT ojydeHne 6aHKOBCKUX yciyr yepe3 MobounbHoe npuiokenne Halyk n/winmu B SDK Halyk
Widget. Ilopsimox u dopma yBeAOMIIEHHsSI O TPUOCTAHOBJICHUH WM TPEKPAIICHUH TPETOCTaBICHUS
bankoM 0GaHKOBCKHX YCIYT yCTaHABIMBAIOTCS JOrOBOpaMHM, YKa3aHHBIMU B HACTOSILEM IYHKTE, B TOM
YHCJIEe OCPEACTBOM HampaiieHus: Push-yBemomnennit/SMS-coo0menuid.

2.10. baHkoM NpeaycCMOTPEHO JOMOJHUTENbHOE obecreueHne 0e30macHOCTH YYeTHOW 3amucu
Knunenra myrem BHeIpeHHs NMPOBEPKH M YCTAHOBKM IpU3HaKa JIOBEpEHHOro YCTpOWCTBA B OTHOILEHHUU



MOOHIIBHOTO YCTPOMCTBA, C KOTOPOTO OCYIIECTBIISIETCS BXOI B MOOMIbHOE nprtokerue Halyk u/mmun SDK
Halyk Widget. Yka3aHHbIii NpH3HAaK YCTaHABIMBACTCS HAa OCHOBAHUHM PE3YJIbTATOB IPOXOXKICHUS
poueaypsl BepudUKauu, KOTopask UCKIYaeT BEPOSTHOCTh TOTO, YTO mpouenypy BMecto Kimenra
npouwio uHoe Juio. [Ipu ycraHoBke mpusHaka J[OBEpeHHOTO YCTPOMCTBA MPOUCXOIUT pa3esieHHE 10
ypoBHsM ceccuu B Homebank:

e Light ypoBenr — ceccus Homebank c¢ ycrpoiicTBa, He SBJISIOMIErocs JTOBEPCHHBIM
YCTPOMCTBOM, IPU KOTOPOU IEUCTBYIOT OIPAHUYEHHUS B BUJIE INMUTOB Ha ONIEPALIUH;

e Normal ypoBenb — ceccusi Homebank ¢ /loBepeHHOTO yCcTpoiCTBa, IPH KOTOPOH JEUCTBYIOT
paciMpeHHbIe JINMUTHI Ha OTlepaliu.

2.11. B xozxe mpox0oxaeHus Mpoueaypsl peructpaunud B MoOunsnoM npuitoxxkennn Halyk w/unum B
SDK Halyk Widget noBoro Knuenra nnu nepepeructpanuu Kiuenra npeaiaraercs oauH U3 CocoO0B
MPOXOXKJICHHUS BepU(pUKauu:

Kmuent uepe3 Moobunsnoe npunoxkenre Halyk w/unm SDK Halyk Widget npoxoauT npouenypy
onomeTrpuueckoit maeHtupukamuu (Liveness), Mo 3aBeplieHnH KOTOPO# yCTPOKMCTBO, C KOTOPOTO YCIEITHO
ObL1a mpoiiieHa npoleaypa Bepudukanuu, npuodbperaer npusHak Jfosepennoro yctpoiictBa, u Kinenr
noJry4yaer A0cTyn ypoBHs Normal;

KnueHT cBsi3bIBaeTCsl ¢ BUACOBEPHU(PUKATOPOM, KOTOPHIH MPOBOAMUT CTaHAAPTHBIC MPOLEAYPHI
Bepudukanuu. B ciaydae ycrnemHoro mpoxoxIeHHs Mpoeaypsl Bepu(uKanum yCcTpoicTBo, ¢ KOTOPOTO
OCYILIECTBIISUICS BHIE03BOHOK, MPHOOpeTaeT Npu3Hak JJOBEpeHHOTrO yCTPONCTBa;

2.12. bpokepckoe 06cnyKUBaHUE PETYIUPYETCs OTACTbHBIMA BHYTPEHHUMU IOKyMEeHTaMu baHka,
B TOM YHCJI€ JOTOBOPOM OPOKEPCKOTO 00CTY>KUBAHUSI.

2.13. Ilocne npoxoxaenus ycrnemHoi ayrenruduxanuu Ha [Inargopme ¢ ucrnons3opanuem Halyk
ID Ilonp3oBarent0 aBTOMAaTUYECKH IIPEIOCTABIACTCS JOCTYII K CIUCKY €ro IUIaTeKHBIX Kapr,
SMUTHUPOBAHHBIX baHKOM.

Breibop KOHKpeTHOW KapThl MJsi TPOBEACHHUs IUIaTeka ocymecTBisercs Ilonb3oBaTenem
CaMOCTOSITENIFHO 4epe3 Mosb3oBaTenbckuil uHTepderic Ilnardhopmbl, rae aBTOMAaTUYECKH OTpaXkaeTcs
OCHOBHAs KapTa, yKa3aHHas B MOOMILHOM npriiokeHun Halyk.

2.14. CtopoHbl TPUIUIM K COTJalleHHuI0 00 UCHONB30BaHMU baHKOM HUQPPOBBIX JOKYMEHTOB
KIMEHTa B IIENAX OKa3aHWs OAaHKOBCKHX YCIYT, a TaKkKe mepeaadn oOpasa mU(POBBIX IOKYMEHTOB
naptHepaMm banka s obecriedeHuss KIMEHTaM BO3MOKHOCTH TIOJIyYEHMsI YCIYT, OKa3bIBAEMBIX
nmapTHEpaMH B paMKax COTpyIHUYecTBa ¢ baHkoMm.

3. IIpaBa u O6s13anHOCcTH CTOPOH

3.1. [IpaBa Knuenra:

. coBepmiaTh omnepanuu nocpeactBom Homebank Ha ycnoBusix, mNperycMOTPEHHBIX
JloroBopowm;

. TpeboBaTh OoT baHka HaJyIekKaIero HCIOIHEHUs 0053aTeNbCTB 10 JloroBopy;

. KinuenT BnpaBe mpu OTCYTCTBUM K HeMy TpeOoBaHMI co cTopoHBl baHka 1o ycioBusM

HacTosdwero Jlorosopa otkasarscs oT [J[oroBopa rmyreMm npeocTaBieHus MMCbMEHHOTO 3asBIEHUS B baHK.
B stom cnywae KnmeHnt nmpekpamaer ¢gopmupoBaTh M HampaBisATh baHKy pacnopsbkeHus, coBepLIaTh
JPYTHE ONIEPALNH, OTHOCSIMECS K MIEKTPOHHBIM IIATEKHBIM yciryraM. [Ipu aToM Bee 3amylieHHbIE paHee
3asiBKU U pacnopsikeHust Kirienra otpabaTsiBatoTcst baHkOM B IITATHOM PeXXUME, €CIH JIJIS1 STOTO COTJIACHO
3akoHoaaTenbcTBY PecryOnmku, Kazaxcran u ycnosusim JloroBopa HET NpensTCTBUN;

3.2. O6s3anHOCTH KinenTa:

. MPOU3BOJUTh OIUIATY KOMHUCCHOHHOTO BO3HArpaXkJA€HWs 3a COBEPILCHHE ONepaluii
COTJIaCHO JIEWCTBYIOMIUM Ha JIeHb orutathl Tapudam banka;
. MpU HEOOXOJAMMOCTH TPOBEACHUS TIAaTeXa O0ECIEeUUTh AOCTATOYHYIO CyMMY JI€Her Ha

0AaHKOBCKOM cueTe JJIs IJIaTeka, IepeBoa M MPOBEACHUS OIIaThl U KOMUCCHOHHOTO BO3HArpaJIeHUs
coryacHo aerctyrouM Tapudam banka;

= HE pasrjamaTh/He MepefaBaTh JIPYruM JUIaM HH(QOpPMAaIHIo O COOCTBEHHBIX MapameTpax
aBropu3anmu (loBepenHsiii Homep, maponb, OTP-mapons). [Ipu aTOM BCe pacxonsl U yOBITKH, KOTOPHIE
MOTYT BO3HMKHYTh B CBSI3M C pasriamieHuem/mepenadeii Knuentom apyrum nunam uHGOpManuu o
COOCTBEHHBIX MapaMeTpax aBTOPU3ALMH, KOJIE /Ul CHATUS HAJIMUHBIX B OaHKomare 0e3 kapTouku, KineHt
HECeT CaMOCTOATENbHO, M baHKk He 0053aH BO3MeNIaTh TaKHe PacXobl U YOBITKH;

= He3aMeUIMTeNbHO HHGpopMHpoBaTh baHK mpu OOHapy)KEHUM WIM MOJO3PEHUSX Ha
HECaHKLMOHUPOBAHHBIN JOCTYM K 6aHKOBCKUM cyeram Knuenta nocpenctsom Homebank, moGunbHOrO



npunoxenus Halyk w/unum SDK Halyk Widget ¢ nienpio 6mokupoBanust bankom goctymna K COBEPIICHUIO

OIlEepaLINA;
. HeMeJIeHHO HHGOpMUPOBaTh baHK B ciydae Kpaxu win yTepu JJoBepeHHOTO yCTPOMCTBA;
. co0Ir0/IaTh peKOMEH 1aliK Oe30TacHO paboThI U paBmIIa mosik3oBanus Homebank, mocie
KaXKJI0ro ceaHca paboThl 00ecreynBaTh 3aKphITHE BCEX CECCU COeIMHEHUSs ¢ ceThio HTepHeT;
. HE MPOU3BOAUTH IUIATEXKH U (MIM) NEPEBOABI JIEHET, CBA3aHHBIE C OCYILECTBICHUEM

KimenTOM mNpeanpuHUMAaTenbCKOd AEATEIbHOCTH, OIEpaliy, HAIPaBICHHBIE HAa CHCTEMaTH4YECKOE
U3BIICUCHHUE, TPUOBUIH OO0 COKPBITHE JA0XO/a, a TAaKXKe BAIIOTHBIC ONEPAlUH, TPEOYIOIIUE MMOIydeHHUs
PEruCTpPaliMOHHOIO CBHJIETENBCTBA, CBUAETENILCTBA 00 yBEIOMJICHUM M NPHCBOEHHS Y4ETHOrO HOMepa
KOHTpakTa. KiimeHTy u3BecTHO 00 YroJoBHOM M aIMUHUCTPATUBHON OTBETCTBEHHOCTH 32 OCYILECTBICHHE
IPEIIPUHUMATENBCKON AEATENbHOCTH 0€3 perucTpaluy WM C HapyLICHHEM IpaBHJl PETUCTpalUHU, C
HapyIICHHEM JIMLIEH3MOHHBIX TpeOOBaHMI W YCIOBUH, a TaKkKe C HapylLIeHHEM TpeOOBaHUIA
3aKkoHoAaTenscTBa PK;

. IpenocTaBuTh baHKy CBOE coracue ¢ ocymiecTBiieHneM bankom coopa u 00paboTku (B T.4U.
HaKOIUICHUS, XpPAaHEHUs, N3MEHEHMsI, TOMOJIHEHUs, UCIIOIb30BaHUs, PACIIPOCTPAHEHHUS U YHUUTOXKEHHUS)
JT00BIM CIIOCOOOM COTJIACHO BHYTPEHHHMM IpaBWiIaM M mporenypam banka mo0oit mHbopManmu o
Knuenre, Bkirouasi ero nepcoHajibHbIE JaHHbIE, NPU 00CHykuBaHUU KiMeHTa MocpeicTBOM CHUCTEMBI
Homebank;

= npenoctaBuTh baHky ocToBepHyo HH(popMmaluoo i cBa3u ¢ KineHnTtom, a B ciiyuae ee
M3MEHEHHS HEe3aMEIJIMTEIbHO TPEJIOCTaBUTh OOHOBICHHYIO HH(popMmarmio. OO6s3aHHOCTH baHka 1o
HanpasJieHUI0 KilneHTy yBe1oMIIeHHH, IPElyCMOTPEHHBIX 3aKOHOAATEIbCTBOM, CYMTAETCS. UCIIOJHEHHON
IIpU HANpaBICHUU YBEJIOMIIEHUI B COOTBETCTBHM C MMeromieiics y banka mHpopmanumeil uist cBs3u ¢
Kiuentom.

3.3. IIpaBa banka:

= B OJHOCTOPOHHEM IOPSJAKE MU3MEHATH COCTAaB YCIYr M yCTaHABIMBaThb OTPAaHMUYEHUS Ha
okazaHue Yciyr 0e3 npeaBapuTeabHoro yeaomieHus: Kinenros;

= B OZIHOCTOPOHHEM IOpsJKe U3MeHATh Tapudsl ¢ yBenominenueM Kimenra 06 u3sMeHeHUsX
Ha Caiite banka. B atom ciiydyae Knnent Binpase otkazaTthbes oT JloroBopa 0€3 caHkIuii co ctopoHbl baHka;

= YCTaHOBUTb OIPAaHUYEHHUS 10 CYMME Ha IIEPEBOJIBI JCHET B II0JIb3Y TPETHUX JIUI] U HA OILIATY
B nosb3y llpennpustuii Topropiau/cepBrca B LENSIX NPEIOTBPALIEHUs] MOIIEHHUYECKUX ONepanuil u
3amuThl KimeHTa OT HECAaHKIIMOHUPOBAHHOTO JIOCTYIA K CUETY U CAMOCTOSTENBHO ONPEAEIATh METOBI
ayTeHTU(UKALUY U1 TOTBEPKIEHUS TakuX onepanuil B cucteme Homebank;

= HPOBOUTH BPEMEHHYIO OCTaHOBKY paboThI crcteMbl HOmebank jijist cMeHbI TporpaMMHOTo
o0ecrnieueHus U NpoBeAeHUs MPOPUIAKTUYECKUX padoT;
= bank ocraBisier 3a coboif mpaBo oTka3zaTh KimeHTy B ucnonHeHuM PacrnopspkeHus c

ucrosib3oBanueM Homebank myrem cooTBeTCTBYOMIETO YBEAOMIICHHS B MOOMIBHOM MPUIIOKEHHH, B TOM
qucie B Cly4ae BOSHUKHOBEHHs 0OOCHOBAaHHBIX COMHEHMH B 3aKOHHOCTH JeiictBuii Kimenta. [Ipu s3Tom
bank BmnpaBe TpeboBarb oT KimenTta: mnpeabsBieHUSs JOKYMEHTOB C YKa3aHMEM JaHHBIX,
uaeHtuunupyronmx KnueHra, npeicTaBieHus JOMOJHUTEIbHOM HHPOPMALUU O JEATEIbHOCTH
Knuenta. B cinyyae oTka3a B MpeAOCTaBICHWM TakoW HMHPOpMAIUMM YdyeTHas 3aluchb MOXKET OBITh
3absokupoBaHa bankowm;

. OTKa3aTh B YCTAHOBJIEHHMHM JEJIOBBIX OTHOLIEHUI ¢ KineHToMm B ciaydae HEBO3MOKHOCTH
INPUHATHS MEp MO HaJUIeKalled NpOBEpKe, NPEIyCMOTPEHHBIX JAEHCTBYIOIIMM 3aKOHOJAATEIbCTBOM
PecniyOnukn Kaszaxctan u (win) BHYTpEHHMMH AoKyMeHTamu baHka, a Takxke B ciyyae HaJuU4uus
MIOJIO3PEHUI O TOM, 4YTO JEJIOBbIE OTHOLIEHMsI MCIONb3YyIOTcs KilMEHTOM B ILensdx Jieraju3anuu
(OTMBIBaHMSI) 10XOA0B, MOJYYEHHBIX MPECTYIHBIM ITyTeM, WK (PMHAHCUPOBAHUS TEPPOPU3Ma, a TAKKE B
HapyleHne TpeOOBaHUI MeXTyHAPOTHBIX SKOHOMHUUECKUX CAaHKIIHIA;

. TpeboBaTh oT KimeHta (ero mpeactaButessi) MpPEACTaBICHUS CBEIEHUN U JIOKYMEHTOB,
HEOO0XOAUMBIX Ui uaeHTUGuKau KirenTa (ero npeacTaBuTes), a TakKe Mpe0CTaBICHHUS CBEACHUH O
HAJIOTOBOM PE3HUJIEHTCTBE, pOJie ACSITENbHOCTH U UCTOYHNKE (PMHAHCHPOBAHUS COBEPILIAEMBIX ONepalnii;

. TpeboBate oT KimenTta (ero mnpeacraBuTens) MPEIOCTaBICHUS MHBIX CBEICHUHA H
JIOKYMEHTOB, MPEe1yCMOTPEHHBIX BHYTPEHHUMH HOPMAaTHUBHBIMU JOKYMEHTaMH U mpoueaypamu banka o
NPOTUBOJCHCTBUU JIeTalu3alii (OTMBIBAaHUIO) JIOXOJOB, MOJYYEHHBIX IMPECTYIHBIM IyTeM, H
(bUHAHCHPOBAHUIO Teppopu3Ma U (WIM) B paMKaxX HCIOJHEHUS TpeOOBaHUN, YCTAHOBJICHHBIX
MEX1YHapOAHBIMU S3KOHOMUYECKUMU CAHKIUAMU;



= OTKa3aTb B  IpoBeneHMHM  onepaumn  Kimenta B cioydae  BBISIBJICHHSA
HEOOBIYHBIX/TIOIO3PUTENIBHBIX  OINEpalluii, HANpaBICHHbIX Ha JIETaNU3alllio (OTMBIBAHHE) JOXOJOB,
MOJTyYEHHBIX MPECTYIHBIM IyTeM, U (PMHAHCHPOBAHUE TEPPOPU3MA, a TAKXKE OINEpalluy, MMOANAAAIONIEH
MOJT JACWCTBUE MEXAYHAPOJHBIX SKOHOMHYECKHUX CAaHKUMN JMOO HampaBIEHHOW Ha YKIOHEHHE OT
MEXIYHapOAHbBIX SJKOHOMHYECKUX CAHKIIWM;

o OTKa3aTh B IIpoBeAcHUM onepanuu Knuenra B ciayyae Hanuums y banka mogo3peHuii, 4To
bank ncnonp3yercs A neneit seraau3anuy (OTMbIBaHUS) TOXOJI0B, ITOJYYEHHBIX IIPECTYIIHBIM ITyTEM, U
(¢uHaHCHPOBAaHMS TEeppopU3Ma, a TakXkKe Ui [eJed HapyIIeHUs/YKIOHEHUS OT TpeOOoBaHHA
MEXIYHapOAHBIX SJKOHOMHYECKUX CAHKIIWM;

. IIPUOCTAHOBUTH HCIIOJIHEHHE PACXOAHBIX OIEPAallMi 10 CYETy B CIIy4ae BO3HUKHOBEHUS
MOJIO3PEHUI O TOM, YTO Takue OlepalMy COBEPUIAIOTCA B LENSX Jeralu3auuu (OTMBIBaHUS) JHOXOMOB,
MOJyYCHHBIX IMPECTYNHBIM TIyTeM W (UHAHCHPOBAHUS TEPpOpH3Ma, a TakkKe B  LEIAX
HapyLEeHHs!/yKJIOHEHHs OT TpeOOBaHUN MEKYHAPOIAHBIX 3KOHOMUYECKUX CAaHKLIUHI

. HCIIOJIHEHUS TUIATEXHbIX NHCTPYKLIMK KinenTa B cBsI3U C BbILIEyKa3aHHBIMU CAaHKLIUAMU;

= OTKa3aTh B IIPOBEAECHUHU WIM NPEKpALIEHUU IMpoBeAeHUs JtoOoi onepanuu Kiuenrta B
clly4dae, €Cid, 110 MHEHMIO baHka, IPOMCXOAMUT HApyLICHUE WIIM IONBITKM HapyLIEHUs IPOLEIypbl
oe3onacHoctd cucrtembl Homebank;

. [IPEOCTABIATh HMH(POPMALIMIO O COBEPIIEHHOM IUIaTeXe M (WiIM) T[EpeBOjie B
IIPaBOOXpaHUTEIbHBIE Opranbl U HarronaneHblil baHk nmo ux TpeboBaHmIo;
o bank BmpaBe otkasare Kimenty B umcnonb3oBanuu Homebank B ciyuae HapymieHus

Kinuentom ycnmoBuil Hacrosimero JloroBopa WM 1O HWHBIM OCHOBAaHUSM, IIPELYyCMOTPEHHBIM
3akoHoaarenscTBOM PecniyOnuku Kaszaxcran;

= B OJHOCTOPOHHEM BHECY/€OHOM MOpsAKE BHOCUTh HW3MEHEHMsI M (M) JOMOJHEHUS B
Horosop myrem nyOnukanuu Ha Cailite banka Tekcra Hactosmero JloroBopa, cojaep:Kallero Takue
M3MEHEeHMs U (WIN) JONOJIHEeHUs, He TIo3Hee, yeM 3a 10 (1ecaTh) KaJeHIapHbIX AHEeH 0 IHS BBEAECHUS UX
B JICUCTBHE, a TAK)KE BIIPABE PEKPATUTH JIEJIOBBIE OTHOIICHMS CO CTOpOoHbI banka. Henonyuenne bankom
ot KnmeHta mucbMeHHOro yBeloMIIeHUs 00 OTKa3e OT AajbHeiiero ucrnoyiHeHus Jlorosopa B CBs3U C
HECOIJIACUEM C BHECEHHbIMU B JlOroBOp M3MEHEHUSMU U (WIM) AONOJHEHUSIMU O3HA4aeT COorjacue
Knuenra ¢ HoBO# (M3MeHeHHOH) penakuueil /loroBopa, U Takue W3MEHEHMs, JONOJHEHus B Jloroop
BBOJISITCS B JIeMCTBHE B yKa3aHHBIN B myOnukaiuu banka nens. [Ipu 3ToM JOMONMHUTENBHOE COTJIAIEHHUE K
JloroBopy He 3aKjrouyaeTcs, HHOE MMCbMEHHOE MOATBEpkKAeHue coriacus Kinnenra He tpedyercs;

. B ciydae HapyumeHuss KimeHToM 00s3aTenbCTB, MPEAYCMOTPEHHBIX  HACTOSALIUM
JloroBopoM, 3abmokupoBarh Joctyn Kimenta k ucnonb3oBaHuio Homebank nHa cpok ycrpanenus
KimmeHTOM OmyIEeHHOro HapyleHus, BKIYas, HO HE OTPaHU4MBAasCh, IPEAOCTABICHUEM JIOKYMEHTOB
W/WIM TIepCOHaNbHOM nHpopManuu 1o 3anpocy banka;

. MIPEKPaTUTh JI€JIOBble OTHOWEHUs C KIMEeHTOM IyTeéeM OJHOCTOPOHHETO OTKas3a OT
ucnosHeHus Jlorosopa B ciydasx:

- BO3HUKHOBEHHMSI B IIPOIIECCE U3YUEHHUsI ONEpalui MOJO3PEHUN O TOM, YTO JE€JI0BbIE OTHOIIEHUS
UCHob3y0TCs KIMeHTOoM B LeNsX Jleraau3aiy (OTMbIBaHUS ) JOXO0B, HOJTYYEHHBIX IPECTYITHBIM ITyTEM,
unu (UHAHCUPOBAHUS TEPPOPU3MA;

- HEOJHOKPATHBIX OTKAa30B B IPOBEJECHUHU PACXOJHBIX ONepaluii Mo OaHKOBCKOMY CUeTy JIHOO
IIPUOCTAHOBIIEHUS BCeX omepanuil no 6aHkoBckuM cuetam Kinenra;

- HAJIMYMA CaHKIMKA B OTHOIIeHUH KimeHTa, HaJoKEeHHBIX B COOTBETCTBUU C IOPUCIUKIIMEH JIF000H
ctpanbl (Hanmpumep, CIIA, EC, BenukoOputaHuum u [Apyrue) WIA MEXKIYHApOJHOM OpraHu3aiuu
(BxirOYasi, HO He orpannuuBasch, FATF, OOH u npyrue);

- Hanuuus y baHka ocHOBaHWW mojiaraTh, 4To onepanuu KiueHTa momnamarT Moj JEHCTBUE
MEXIYHAPOAHBIX AKOHOMMYECKMX CaAHKIMHA JMOO HampaBieHbl Ha YKJIOHEHHWE OT MEXIYHapOJHBIX
SKOHOMHMYCSCKHUX CAHKITHH;

- IPEIyCMOTPEHHBIX BHYTPEHHHMMHM HOPMAaTHMBHBIMM JOKYMEHTaMH W Ipoluenypamu baHka o
MPOTUBOACUCTBUM JIeTalM3allMd  (OTMBIBAaHUIO) JOXOJIOB, IOJIYYEHHBIX IIPECTYNHBIM IyTeM, U
(uHAHCHPOBAHUIO TEPPOPU3MA;

. B ciiydyae mnoiydeHus: bankom cBenenuit o cmeptu Knumenta, - 3a010KHpoBaTh JTOCTYI
KimenTa B MmoounbHoe npunoxenue Halyk n/mmu SDK Halyk Widget.
. OCYIIECTBIIATh cOOp M XpaHEHHE JaHHBIX MOOUIBLHOTO ycTpoicTBa Knnenra, B ToMm uncie

IP-anpec, GPS-koopauHaThl (aHHBIE O TEOJOKAIMK), WICHTU(UKATOPHI MOOMIBHBIX YCTPOUCTB



(BKJIIOYast, HO HE OTPaHNYMBAsICh: MapKa, ONepallMoOHHas CUCTEMa U €€ BEPCHUsl, a TAK)KE MHbIE aHAJIOTUYHbBIE
UACHTU(DUKATOPHI);

. HE TPENOCTaBIsATh OAaHKOBCKHE YCIyrd Ha ¢uHancoBoM moprtaie Homebank, a taxxe
OTKa3aTh B MX NPEIOCTaBICHUH MpH oTKa3e Kimenra npenocraButh banky paspemieHue Ha JOCTYI K €ro
reoJOKallMK B HACTPOIKaxX ONepalmOHHON CUCTEMBI €ro yCTPOKCTBa IIpH 3aripoce bankom, B ciydae, eciu
OKa3aHHMe YCIyru TpeOyeT ycTaHoBIIeHHs MecToHaxokiaeHuss Kmmenta. Takas ycimyra Oyner okasaHa
bankom ¢ MmomeHnTa npenocrasnenus Kinuenrom banky pasperienre Ha T0CTYII K €r0 Te0JOKaI|H.

3.4. O6s3ann0CcTH banka:

. nocne peructpaunu Kinmenta B Homebank oOecneunts emy — Haanexariee
¢dyHkronupoBanue MmoominbHoro npuinoxenus Halyk n/wnmm SDK Halyk Widget, mocpenctBom koToporo
MIPEIOCTABIIAIOTCS YCIIYTH;

. u3Beniatb KimeHTa 0 MPOBOJMMBIX TEXHUYECKHX pPabOTaX, KOTOPBIE MOTYT MpepBaTh
JOCTYIl W TMPENATCTBOBaTh coBepineHuio Kimentom onepanuii B Homebank, myrem pasmemienus
cooTBeTCTBYIOMICH nHpopmanuu Ha Caiite banka u B MoowisHOM nipuioskenuun Halyk;

. ucrionHATh Pacnopsbkenus Kiuenta mnpu ycnmoBuu coOmrogeHus KiumeHTom yciioBuid
JloroBopa, a Takxke TpeOOBaHUH ACUCTBYIOIIETO 3aKOHOIaTeibeTBa Pecrrybnuku Kazaxcran;
. XpaHUTh TaliHy 1o onepanusM Kirenra u npegocTaBisTh CBEACHHS IO HUM TPEThUM JTUIIaM

TOJIBKO B CIy4asx M IpeJlenax, MpeIyCMOTPEHHBIX JCHCTBYIOIIUM 3aKOHOAATENbCTBOM PecmyOnuku
Kazaxcran u JloroBopowm;

3.5. CTopoHBI NPUHUMAIOT Ha ceds 00s3aTeNbCTBA HE OCYIIECTBIATH mocpenctBoM Homebank
HE3aKOHHbIE (PMHAHCOBBIC OIEpaIii, HE3aKOHHYIO TOPTOBJIIO, OMEpalMy MO JIETAIM3alUh J0XOAOB,
MOJyYCHHBIX MPECTYMHBIM IyTeM, M (UHAHCHPOBAHHIO TEPpOpU3Ma W JIOObIE Jpyrue OIepalu,
HapylIamIre 3akoHoaarenscTBo Pecriyonuku Kazaxcran.

3.6. KimeHt cornamaercs, 4To baHK OCyIIECTBIISET 3aMCh PETUCTPAMOHHBIX CBUACTEIBCTB HA
HOCHUTENb KJII04eBOW MHGOpMAIMU, KOTOPBIN MOUICKUT XPAaHEHHUIO Ha cepBepax baHka u Mcmosb3yercs
Knmentom rpu mpoBeIeHUN COOTBETCTBYIOIICH OIEpaiy.

3.7. KnueHT cornamaercss ¢ TeM, YTO B cllydyae HENpPEJOCTaBICHUS/MONyYeHUsI OTKa3a B
MPEIOCTABIICHUN OaHKOBCKMX yciayr Ha QuHancoBom moprane Homebank mo ocHoBanwmsM,
MpeyCMOTPeHHbIM MyHKTOM 3.3 JloroBopa, GaHKOBCKHE YCIYT'H MPEJOCTaBISIOTCS IOCIE aKTHBAIMU
Knmentom Ha ero MOOMIIBHOM YCTPOHCTBE (DYHKITHH T'€OJIOKAIHH.

4. KondpunaeHunaabHOCTh U 0€30I1aCHOCTH

4.1. CtopoHbl 0OS3yIOTCSI NMPUHUMATH BCE HEOOXOIUMBIE MEphI MO O€30MaCHOCTH M 3alUTE
uH(pOpMaIUY U TOKYMEHTOB, 0OMEH KOTOPBIMHU OCYyIecTBiIsieTcs: B MoOuiabHOM npuioxennn Halyk n/wmm
SDK Halyk Widget.

4.2. Bee npoueaypsl 1o 006ecnedeHuo 3aiuThl THPOPMAIIUH BBITOIHAIOTCS HA OJIb30BATEIbCKUX
MEPCOHANBHBIX ycTpoiicTBax KimeHta (koMmbioTep, cMapT(OH WM TUIAHIIET), B CETH WHTEPHET U Ha
cepsepax banka.

4.3. ObecnieueHre KOH(UICHINATBHOCTH JaHHBIX, KOTOPHIMH OOMEHHBAIOTCS TMOJB30BATEIH C
bankom mo kananam Homebank, ocymectBisercs mmppopannem aaHHbX. JanHbie Mexay Kinentom u
CepBEPOM IepeatoTCs M0 MU(PPOBAHHOMY KaHAITy Ha TPAHCIIOPTHOM YPOBHE.

4.4. Ayrentudukaims nonp3oBareneir Homebank ocyiectsisiercs ¢ mpuMeHeHHEM aBTOPU3AIUU
no joruny (JoBepeHHomy HOMepy) u mapoiio. Mcnonb3oBanue AyTeHTH(OUKAIMOHHBIX JaHHBIX
obecrieyrBaeT MPOBEPKY MOUIMHHOCTH HIIEKTPOHHOTO JOKYMEHTa M YJOCTOBEPEHHE JIMIA, €ro
TMOJITMCABIIIETO, a TAK)KE MPHUPABHUBACTCS HCIIOJIB30BAHNIO COOCTBEHHOPYYHBIX ITOAITUCEH B COOTBETCTBUHU
¢ TpeboBaHUsAMU 3aKOHOAaTeNbCTBa PK.

4.5. Asropuzanusa Pacnopsixenuii KimmeHTa ocymecTBIsIeTCs:

* myreM BBoja KiineHTOM ayTeHTH(UKAIIMOHHBIX TaHHBIX;

" ¢ IPUMEHEHHEM MEXaHW3Ma MOJTBEePIKISHHs onieparu ogHopa3zoBeiM OTP-maponem;

= ¢ nomomkio BBoja 3DSecure;

= pnocpeactsom DLII;

"  C HCIIOJIb30BaHUEM METOJIOB OMOMETPHH;

"  C HCIMOJIb30BaHHEM WHCTPYMEHTOB Bepr(UKAIINY;

» gaxatuemM kHonku «[logTBepauTh», «ONIaTUTh» W/HMIW  HHBIMH  JIEHCTBUSIMU,
npeaycMoTpeHHbIME uHTEpdeiicom [lnardopmer w/mmm mMoOmmpHOTO Tpmioxenus Halyk w/mnmun SDK
Halyk Widget;

= Halyk ID mpu aBTopu3aruu Ha [Tnatdopme.



OcymecTBieHHE BBIIEYKA3aHHBIX JEHCTBUU IPU3HACTCS HAUICKAIUUM IOATBEPKICHUEM
HamepeHus KiueHTa u ABiseTcsl 10CTaTOYHbIM OCHOBAHHMEM JJIsl UCTIONIHEHUs bankoM ero PacniopsixeHus.
ITonTBepxnas PacniopsikeHue BblllieyKa3aHHBIMU crioco0amu, KiMeHT BeIpakaeT CBOE COIJIacue C:

YCIIOBUSIMU IIPOBEIEHMS COOTBETCTBYIOIIMX IIATEAKHBIX OIEpaLIMi;

nepeaayel HeOOXOJMMBIX INMEPCOHAJIBHBIX M IUIATEKHBIX JAHHBIX TPETbUM JIMIIAM B OOBEME,
HeoOXxoauMoM ist ucrioniHeHus Pacnopspkenus Kimenra.

4.6. KnueHT 00s13yeTcsi caMOCTOSITEIbHO NPUHUMATh BCE HEOOXOAMMBIE MEphI MO COXPAHEHHIO
KOH(QHUICHIIMATBHOCTH, MPEJOTBPALICHUIO HECAHKIIMOHUPOBAHHOTO  HCIIOJNB30BAaHUS M 3allUTe
AyTeHTH()UKALMOHHBIX JaHHBIX OT HECAaHKIIMOHUPOBAHHOI'O JOCTYIA CO CTOPOHBI TpeThux Jnl. KiueHnt
00s13yeTcsi CaMOCTOSITENIbHO yCTAaHABIMBATh HA TEXHHUUYECKUE YCTPOMCTBA aHTHUBUPYCHOE MPOrPaMMHOE
obecreyeHre 1 MoJepKUBATh €ro CBOEBPEMEHHOE OOHOBIICHHE.

4.7. Ilpy BO3HUKHOBEHUU TOJI03PEHUI, UTO PEKBU3HUTHI KAPTOUKU, AyTEHTH(PHUKAIIMOHHBIE JaHHBIE,
JloBepeHHbIH HOMEp MOIJIM OBITh yTpaudeHbl, KIIMeHT No/DKeH He3aMeUIMTENbHO YyBeIOMMTh baHk 1o
teneponam KoHTaKT-11eHTpa, pa3MELICHHBIM B HWKHEH 4acTH cTpaHuipl CaiiTa, o KOPOTKOMY HOMEPY C
MOOMIIBHOTO Tesle()OHa MM 3BOHKA B Skype u 3a0iokupoBaTh KapTouky. [lo ¢axTy ycTHOro 3asBieHus
Bbank nmpuMeT Mepsl 10 OJIOKMPOBAHUIO KAPTOUKU M/HITM BO3MO>KHOCTHU MCIIOJIb30BAaHUS Y YETHOM 3aITUCH.

4.8. bank 00s3yeTcsi OCYIIECTBIISATh KOHTPOJb 3a COXPAaHEHHEM KOH(UAECHIUATIbHOCTH
nepcoHanbHbIX JaHHbIX Kimenta. bank o00s3yercs He HCNoONb30BaTb U HE  PACKpHIBATh
uaeHTuunupyrouryro Knuenra napopmanuio B 1esiX, He CBA3aHHBIX ¢ 0(OPMIIEHUEM JIOKYMEHTOB WM
ocyiiecTBiaeHeM pacueToB ¢ KimentoM. PackpbiTe uMHpOpManuu AONMYCKaeTCsl UCKIYMTEIBHO B
ciyyasix, 0 KoTopblx KimeHt Obl1 3apaHee MH()OPMHUPOBAH B MOMEHT IOJYYEHUS OT HEro TaKOH
nHpopmanuu, 1o ¢ cornacus camoro Kimenra.

4.9. B ciiydyae BO3HUKHOBeHUs y baHka ogo3peHuil 0 HECAHKLIMOHUPOBAHHOM JIOCTYIIE TPEThUX
JUI K Y4eTHOU 3amucu baHk BrpaBe MPOU3BECTH OJIOKUPOBKY YUETHOH 3amucu ¢/0e3 yBeIoOMIICHHS 00
stom Knuenra.

4.10. bank BrpaBe B 11000€ BpeMs 0€3 JIOMOJHUTENBHOTrO yBenoMieHus: Kinuenrta paspabaTeiBaTh
U BBOJUTH B JICHCTBHE JOMOJHUTEIbHBIC Mepbl Oe30macHOCTH ucnonb3oBanus Homebank. O BBexeHun
TaKMX JIOIOJHUTENIbHBIX Mep 0€3011acHOCTH U eHcTBUSAX KiIMeHTOB B CBS3U ¢ BBeiIeHUEM Takux Mep bank
pasmeriaer yBegomiieHue Ha Caiire banka w/mau moOmibHOM mpuwiokennn Halyk w/mmu SDK Halyk
Widget.

4.11. KnueHt cornamaercst Ha TO, YTO AyTeHTH(HUKAIMOHHbIE JaHHbIE, UCIOIb3yeMble UM JUIS
noctyna K (uHaHcoBoMy moptany Homebank, moryt ObITh Tarkke HCIHOIBb30BaHbl KimeHTOM mpu
aBTOpM3allud Ha JpPYruxX cepBHcax (caiiTax), NpUHAJUIEkKAIIUX JIOUYEPHUM opraHuzanusM banka,
BXOJIAILIMM B cocTaB ¢puHaHcoBoM ['pynmbl «Xanbik» (qanee — Opranusaium), a Takke napraepam banka
B paMKax IpPOEKTOB, pealu3yeMbIXx coBMecTHO ¢ bankoMm (manee — I[lapTHepbl), ¢ LENbIO MOTyYEHUS
KnuenToM goctyma K = 3JI€KTPOHHBIM — TOproBbiM  miom@aakam  Opranusanuii, IlaptHepos,
HUHTETPUPOBAHHBIM ¢ pUHAHCOBBIM mopTtaiom Homebank, Ha KOTOPBIX MPeANPUHUMATEIH OCYIIECTBISIOT
pa3MenieHre HHQOpMAIMM O pealu3yeMbIX MMM ToBapax M yciyrax. KiMeHT cornamaercs Ha
npenocrasienue OpranuzanusmM, IlaptHepam noctyna Kk AyTeHTH(UKAIMOHHBIM JaHHbIM KimeHTa c
LIeJIbI0 €r0 aBTOPHU3aLMK Ha cepBHcax (caitax) Opranuzauuii, [TaptHepos.

4.12. B nensax npenocrasieHus baHKy BO3MOXHOCTH ITOJIy4€HHUSI CTPAXOBBIX OTYETOB B OTHOILIEHUHU
KnuenTa u3 ennHoil 6a3bl JaHHBIX 110 CTPAXOBAHUIO U JOBeeHUs 10 cBeaeHus Knuenra nndopmannu 00
OKOHYaHUM CPOKOB JIEHCTBUS AOIOBOPOB cTpaxoBaHus KiMeHT cornamaercs Ha:

. cOop, 00pabOTKy MepCOHATBHBIX H/WIH MHBIX JaHHBIX KireHTa 1 Ha mepejaqy STUX JaHHBIX
B KpeJUTHOE OI0pO;

. MPEIOCTABIICHUE KPEIUTHBIM OIOPO CTPAaXOBOTO OTYETa OTPAHHUYECHHOTO JOCTYyNa O
Knuenre;

. nmoJrydeHrue baHkoMm cTpaxoBOro oTdeTa OrpaHUYCHHOTO JocTyma o Kimenre,

. nepenavdy CTpaxoBOro OTYETa, B T. 4. OTPAHHUEHHOTO JOCTYIA OpraHU3aIusaM, BXOISIIUM B

rpynmy «Xainslk» (baHk U ero JouepHre opraHu3aluim).

4.13. Knuenr npepocraBisier baHKy coriacue Ha 4acTMYHOE packpbiThe OpraHuzanusm,
[TapTHEpamM B pamKax MpPOEKTOB, peanuszyemMbix Opranmszanusvu, [laptHepamu coBmecTHO ¢ baHkowm,
uHpopmanuu o 6aHKOBCKOM TaitHe KimeHTa, a MIMEHHO B 4aCTH TOTO, YTO IMOCIEAHUN SBIISAETCS KINEHTOM
banka.

4.14. Knuent cormnamaercss Ha cOop u o0paboTky bankom, Opranuzamumsamu, [laptHepamu
NIEPCOHANBHBIX JaHHBIX KimeHTa ¢ menpro 3akimrodeHus M ucnoiaHeHus Jlorosopa, okasanus KnmeHty



bankom u (nnm) Opranmzanusvu u (wm) [lapTHepamMu GaHKOBCKMX M MHBIX YCIIYT, B T. Y. B CBSI3H C
npenocraBieHneM KimeHTy cmocoO0B oOecreueHus HCIONHEHUs 00s3aTeNnbcTB Tiepen baHkom,
PACKpBITHEM B OTHOIIEHUAX ¢ baHKoM MH(pOpMaIMK 0 KOHEYHBIX COOCTBEHHUKAX aKIIMK (I0JIeH ydacTus)
IOpUJIMYECKUX JIMI[, AKIIMOHEpOM (Y4acTHHUKOM) KOTopbix KiMeHT sBisieTcsi, npeicTaBiICHUEM B
OTHOIICHUAX ¢ baHKOM HMHTEpecoB ropuANYEcKUX U (WIK) GU3NYECKUX JIML, a TAKKE B WHBIX CIydasx,
KOrJa B COOTBETCTBUHU C 3akoHoaaTenbcTBOM PK u (unm) BHyTpeHHMMH AOoKymMeHTamu banka u (min)
Opranmzanuii u (win) [TapTHEPOB BO3HUKAET HEOOXOIUMOCTH COOpa, 00pabOTKH MEPCOHAIBHBIX JaHHBIX
Knmenra, BKiIrO4as, HO He OrpaHMYUBASICH, CBSA3AHHBIX C: YBEJIOMJICHUSIMHU M HAIlpaBlIeHHEM TPeOOBaHUH;
nHpopMupoBaHuEeM, B T. 4. 00 ycinyrax banka u (wim) Opranusanuii u (wm) I[lapTHepoB; 3anpocom u
MOJTyYeHHUEM CBEACHUN U HH(POPMAIIUH; B3BICKAHHEM 3a/I0JKEHHOCTH CAaMOCTOSITEIBHO U C IIPUBJICYCHUEM
TPETHUX JIUII; YCTYNKOM MpaB TpeOOBaHHUs, IEPEBOJIOM JI0JIra; 0OpalleHueM 3a BHECYIeOHON U cy1e0HOM
3aIMTON TpaB M MHTepecoB banka u (wnmm) OpraHu3anuii, UCHOTHEHHUEM CYJCOHBIX W HMHBIX aKTOB;
MPEIOCTABIIEHUEM TEPCOHAIBHBIX JaHHBIX TOCYAApCTBEHHBIM OpraHaM M HHBIM JuinaMm (B T. 4.
npuoOpeTaonM npaBa TpeOOBaHMS WM OKAa3bIBAIOIIMM YCIYTH IO B3BICKAHUIO 33J0JDKEHHOCTH),
00MEHOM MOUX MEPCOHANbHBIX NaHHBIX MKy bankom u (unu) Opranuzauusmu u (wim) [lapTHepamu;
cbop u 00paboTKa MEPCOHATBHBIX JAaHHBIX ocymiecTBisieTcs bankom u (wim) OpraHuzanusiMu U (WIn)
[TapTHepamu ciocobaMu, HE MPOTHUBOPEYALTUME 3aKOHO1aTeNnbcTBY PK, BKITtOUas, HO He OrpaHUYMBAsACh,
IIyT€M TPAHCTPAaHUYHOH Iepeiadyl MOMX IEPCOHATIbHBIX JaHHBIX, B T. 4. coryiacHo mil. 1) m. 3 ct. 16 3akona
PK ot 21 mas 2013 rona Ne 94-V «O nepcoHalbHBIX TaHHBIX U UX 3aIUTE.

4.15. KimeHT cornamraeTcst Ha nepeaady/mpenocrasienue napopmanuu o Kimenre B KpeauTHbIE
0ropo, Kacaromencss (UHAHCOBBIX U JIPYTHX 0053aTeIbCTB MUMYILECTBEHHOTO XapakTepa, uHpopmaimm,
KOTOpast TOCTYHNHUT B OyIylieM; Ha BbIJaYy KPEIUTHOTO OTYETa M3 KPEIAUTHOTO OIOpO M IOJIyuyeHHe
nH(pOpMaLIUY, HAXOASIIEHCS B KPEAUTHBIX OIOPO U KOTOpask MOCTYIHT B KPeIUTHOE OI0po B OynyIieM; Ha
cbop, 00paboTKy NepCOHAIBHBIX, OMOMETPUYCCKUX W/WIM MHBIX NaHHBIX KiMeHTa W Ha mepemady dTHX
JaHHBIX B KpeAUTHBIE OIOpO; HA MoNyuyeHHE baHKOM M3 rocyaapCTBEHHBIX M HErOCyIapCTBEHHBIX 0a3
nannbix (manee — ['BJ]) uapopmanuu o Kimente, B Tom uncie koropast moctynut B ['BJ] B Oymymem; Ha
MpelocTaBlieHne KpeauTHbIM Otopo banky nndopmanuu o Knuenre, naxonsuieiics B I'b/] (umeronnyrocs
u koropas moctynut B I'BJ] B Oyaymem); Ha moimydyeHHe KpeauTHBIM Oropo mH(popmanuu o Kiuenre,
nocrynaroiei ot oneparopos/siaznensiieB I'BJ] (umeromyrocs u koropas noctynut B ['BJl B Oyayiiem);
Ha npegocTasieHue Bhaaenbiiamu ['b/] kpenurnomy 61opo undopmanuu o Kimenre, HarpsMyro Uik yepes
TPETbUX JIMI; Ha MPEAOCTaBICHUE IOPUIUYECKOMY JIMIYy, OCYLIECTBIISIIOIIEMY IIO PEIICHUIO
[IpaButenscTtBa PecnyOnmuku KazaxcTan aAedaTenbHOCTh MO OKa3aHMIO TOCYJApCTBEHHBIX YCIYr B
COOTBETCTBHH C 3aKOHOaTenbCcTBOM PecnyOmnuku Kazaxcran, uadopmarun o Knuente kpenutHomy 0ropo
u banky uepes kpenuTHoe 0ropo (MMEIOIIYIOCSA ¥ KOTOpast TOCTYNUT B Oyayiiem); Ha iepeaady AO «llentp
pa3BUTUSA TPYHOBBIX pecypcoB» (mamee — «LIPTP») mepcoHanbHbIX HaHHBIX U cBeleHui KimeHra,
OTPEEIAIONINX €ro JIOXOJbl, B IEJSIX OIEHKH KpeauTocrmocoOHocTw,; Ha monydenue u3 [[PTP u
MIpeI0CTaBlIeHNE KPeAUTHBIM Oropo baHKy mepcoHanbHBIX TaHHBIX U cBeleHui KinenTa, onpeaensonmx
€ro JI0XO/bl, B IIeJIIX OLEHKU KpeautocrnocooHoctu Knuenra.

4.16. KnueHt cornamaercs Ha nepenadyy baHkoM mepcoHanbHBIX JaHHBIX KineHTa W cBeneHHi,
OTHOCSIIIUXCS K OAaHKOBCKOHM TailHe, MpaBOOXpPAaHUTENIbHBIM OpraHaM, YIOJHOMOYEHHOMY OpraHa Iio
PETYIUPOBAHUIO, KOHTPOIIO U Haa30py (UHAHCOBOTO PHIHKA U (DMHAHCOBBIX OpTaHHU3AIUil, JTOOBIM
roCy/lapCTBEHHBIM OpraHaMm, oIiepaTopaM COTOBOH cBsi3H, a Takke AQO «['ocynapcTBeHHas TeXHUYECKAs
ciyx0a» B ciydae BBISIBICHHS MPU3HAKOB XUIIEHUS JIeHer co cueta KinueHTa (B T.4. MyTeM COBEpIICHUS
MOIIIEHHUYECKUX JEHCTBHIT), MHBIX MPOTHBOINpPABHBIX AEWCTBUN B oTHOuIeHMHM KimeHTa, a Takke ais
MPEIOTBPALIECHHS TAKUX MPOTHUBONPABHBIX ICUCTBUH (B T.4. B aIbHEHIIIEM) U TIOKAIU3AIMH TTOCIEACTBHIMA
TaKUX IE€HCTBUH.

4.17. Ha ¢unancoBom moprane Homebank bank BripaBe JOMOSHUTEIHHO 3aMpaiinBaTh COTJIACUS
Knuenta Ha coBepmieHne baHkOM omnpeAeneHHbIX JEWCTBUN, TNOJYYEHHUE WM TPEJOCTaBICHUE
uHpopManui W JOKyMEHTOB B oTHomeHun Kimenta. Cornmacue KnmeHta B Takux ciaydasx
MTOATBEPIKIAETCS TOCPEACTBOM DJIEKTPOHHO-IIM(POBOM TMOIIMUCH, OJHOPA30BOTO (EAMHOBPEMEHHOTO)
uaentupukanonHoro koxa (OTP  — maponb), OuOMETpUUYECKHMM MICHTU(UKALUHM, HAXKATUSA
COOTBETCTBYIOIIEH KHOMKM (MKOHKHM) Ha HJKpaHe IepcoHalbHOro ycrpoiictBa Kimenrta (kommbroTep,
cMapT(hOoH, TIAHIIET U T.11.) TU00 UHBIMH CIIOCOOAMHU C TPUMEHEHHUEM JIEMEHTOB 3allIUTHBIX ACHCTBUIA, HE
MIPOTUBOpPEYAIINX 3aKOHOIaTeNbeTBY Pecnyonuku KazaxcraH.

4.18. KnueHT cornamraercs:

— Ha nostydeHue ot baHka pacchlIoK pekiIaMHOro XxapakTepa Ha ero JloBepeHHbI HoMep;



- Ha UCTIOJIb30BaHHe baHKOM OMOMETPUYECKHX TaHHBIX B KQUECTBE CIIOCO0a UACHTU(PUKAITUN
(B TOM 4mCIIE HA CHATHE TOJIOCOBOTO CJICTKA).

4.19. Knuenr o0s3yercs obecneunBaTh KOH(PHUICHIMAIBHOCTh JAHHBIX, HCHOJb3YEeMBIX IS
ayreHTUUKauuu 1 apropuzanuu yepe3 Halyk ID, u HeceT moyiHyr0 OTBETCTBEHHOCTh 3a BCE OIEPAlUH,
COBEpIICHHBIE C MCIIOJIb30BAaHUEM €ro HJICHTH(PUKAMOHHBIX JaHHBIX Ha [Imardopme.

4.20. KnmeHt mpenocTaBisieT coryiacue baHky Ha cOop u 00pabOTKy NEPCOHAIBHBIX JTaHHBIX,
BKIIROUatonux B cebds [P-anpec, GPS-koopauHaTh! (TaHHBIE O TEOJIOKAIWH ), HICHTU(UKATOPHI (BKITIOYAs,
HO HE OrpaHMYUBAsCh: MapKa, OMNEpallMOHHAs CHCTEMa U €€ BEepCUs, a TaKKe HHbIC aHaJIOTUYHbIE
UACHTU(DUKATOPBI) TOBEPEHHOTO YCTPOWCTBA M COrJlaliaeTcs Ha nepeaadyy baHKoOM yKa3aHHBIX
MEPCOHANBHBIX JaHHBIX TOCYAAPCTBEHHBIM OpraHaM Mo ux opuIUaIbHOMY 3a1pocy.

5. OTBercTBeHHOCTH CTOpPOH

5.1. baHK HeceT OTBETCTBEHHOCTH 3a:

o HEOOOCHOBAHHBINA OTKa3 OT MCHOJHEHUS IUIaTe:KHOTro jgokymeHTa Knuenra. Ecin Knuent
yIUIaTUJI KOMHUCCHUIO 3a ycnyry, bank Bo3memaer Knnenry ymepd B pa3Mepe KOMUCCHH, YIUTau€HHOM
Knuentom. Eciiu KimuenT He ymumatun komuccuto 3a yeyry, bank Bo3memaeTr Knuenrty ymep0 B pazmepe
OJIHOTO MECSYHOT0 PACUETHOTO MOKa3aTes;

. OCYILIECTBJICHUE 110 BMHE baHka HECaHKIMOHMPOBAHHOI'O WJIM OLIMOOYHOIrO IUIAaTEXka,
nepeBoaa. B atom ciiyuae bank Bo3memaer Kinnenty ymiep0 B pa3mepe CyMMbl KOMUCCUH, YIUTAYEHHOMU 32

yemyry;

. HEHa/JIexallee 1mo BuHE baHka ucrmongHeHHWe miaaTekHoro nokymenta Kiuenta bank
yrutauuBaeT Kiuenty mrpad B pa3Mepe 0JIHOr0 MECIUYHOTO PACU€THOTO MOKA3aTes;
. pasriamieHue nHpOpMalnu, COCTaBIAIONIEeH OAHKOBCKYIO TailHy, 3a UCKIIFOUEHUEM CITy4aeB

IpelocTaBlieHuss HMH(popMaluu, NOpAMO NpeaycMOTpeHHbIX 3akoHamu PK, a Takxke ciydaes,
IIPEyCMOTPEHHBIX [[oroBopoM.

Jns nosydeHMs CyMM, YKa3aHHBIX B IIOAIYHKTAax HACTOSALIErO IyHKTa, KimeHTy HyXHO
obpatutbes B bank ¢ 3asBienueMm. [locne paccmorpenus bankom 3asBnenus Knvenra cymma MOXeT ObITh
BBIIJIaU€HA ITyTEM 3aUMCIICHUS JIeHeT Ha yka3aHHbld Kimentom OankoBckuii cuer Kimenra nmubo myrem
BbI1auu KiMEeHTy HalIM4HbIX JEHET.

5.2. baHK He HeceT OTBETCTBEHHOCTb 3a:

. MOCTIE/ICTBUSL HECBOEBpeMeHHoro obpamienuss Kimenta B bank ¢ 3asgBieHuem o
OJIOKUPOBAHUHU YTEPSIHHOW/TIOXUILIEHHON KapTOUKU;
. MOCJIEACTBHS OTKJIIOUeHUsI KIIMEHTOM OrpaHNYeHM Ha MPOBENCHNE KapTOUHBIX ONEepaluil

B cetu MHrepHer u He Bo3Mmemaer KiMeHTy neHeXHbIE CyMMbl, HECAaHKIIMOHUPOBAHHO H3BATHIE C
0aHKOBCKOT'O CYeTa B JAHHOM ClTy4ae;

. yiep0, npuurHeHHbINH KineHTy B CBA3M € MOAKIIOUEHUEM YYXKOr0 HOMepa TeiaeoHa st
coBepieHus onepanuii B Homebank; ymiep0, npuunHenHblit KireHTy B CBs3U ¢ nepenayeii TpeTbUM JTHLAM
PEKBU3UTOB KapTOUKH, AyTeHTH(PHUKAIMOHHBIX JaHHBIX, oJHOpazoBoro OTP-mapossi, oTnpaBieHHOTO Ha
JloBepennsiii Homep Knuenra,

. omnOku, nonyuieHHsle Kinuentom npu opopmnenun Ilopydyenust Ha okazaHue Yciayr B
MOMEHT BBOJ1a TapameTpoB Yciyr banka 1m60 BBO1a HEKOPPEKTHBIX PEKBU3UTOB MOJIyyaTessl IepeBoia.
B ykazanubix ciywasx Yciayru cumTarorcs okazaHHeIMH bankom KnuenTty Hamiexamum oOpa3oMm U B
IIOJIHOM coOoTBeTcTBUU ¢ JloroBopoMm, u KiIMEHT caMOCTOSTENBHO Yyperyinupyer JallbHEHIINE
B3alMOpacueThl ¢ (U3NYECKUM WM IOPUIWYECKUM JIMIOM, Ha CYET KOTOPOTO TMOCTYMWIN JI€HbI'H B
pe3yJsibTaTe oKa3zaHus Y CIyr;

. OCYILIECTBIICHUE 3a4YUCIICHUS CPEACTB Ha KapTOUKy IModydarens JuOO0 3a4HCICHHS I10
PEKBU3UTAM MOIy4YaTelis ¢ HApYIICHUSIMU CPOKOB M MHBIX TpeOOBaHMM, ycTaHOBIEHHBIX MpaBuiamu MIIC,
JloroBopoM u 3akoHojaTenbcTBOM Pecnybnuku Kazaxcran mo BuHe npyroro 0aHka-3MUTEHTA WM UHBIX
T,

. yObITKH, TOHeceHHble KimeHToM B pesynbrare ucnoigHeHUss baHkoM TpeGoBaHuU
3aKOHOAATEIBCTBA O IPOTUBOAEHCTBUY JIETaIN3aUU (OTMBIBAaHHUIO) JOXOJI0B, OJYUYEHHBIX MPECTYITHBIM
nyTeM, U (UHAHCHUPOBAHHUIO TeppopHU3Ma, a Takke TpeOOBaHUM MEXIYHAPOAHBIX 3KOHOMHYECKHX
CaHKIIMI;

. 3a onepaunu Knuenrom cosepiiennsle Ha [lnardopme B cienctBuu yrepu uHbopManuu o
€ro JaHHBIX HCHOJBb3YEeMBIX JJs ayTeHTU(UKAMK W aBTopu3aumuu Ha Ilmatdopme, B TOM umcie
nocpeactsoM Halyk ID.

5.3. KiineHT HeceT OTBETCTBEHHOCTD 3a:



. MOCJIE/ICTBUSL HECBOEBPEMEHHOIro oOpaieHus B baHk ¢ 3asBieHHeM O OJOKHPOBAaHHU
YTEPSIHHON/TOXHUIIEHHON KapTOYKH — B TIOJTHOM 00beMe nmpuuuHeHHoro Kinuenry ymepoa;

. MOCJIEICTBUS OTKII0YeHUs! KileHToM orpaHMyYeHnii Ha IPOBEIEHUE KapTOUHBIX ONEepaIii
B CETH MHTEPHET — B MOJHOM 00beMe npuunHeHHoro Knuenty yiepoa;

. yuep06, npuurHeHHbI KineHTy B ¢BA3M ¢ MOAKIIOUEHUEM YYXKOro HoMepa TesieoHa JUls
coBepuieHus onepaiuii B Homebank — B momHoM 0o6beMe npuunHeHHOTo KitnenTy ymep0a;

. yuep0, npuunHeHHb KimeHTy B CBSi3u ¢ mepenadeil TpeTbUM JIMLAM PEKBHU3HUTOB
KapTOYKH, ayTeHTH(PHUKAIMOHHBIX JaHHBIX, ogHopazoBoro OTP-mapois, oTnpaBinenHoro Ha JloBepeHHBIIH
HoMep Knmenra — B noinHoM o6beMe npuunHeHHoro Kimenty ymepoa.

6. PaccmoTpenne ciopoB

6.1. Bce Bonpocsl, pazHoriacus Wid TpeOoBaHUs, BO3HUKaoIue U3 JloroBopa Ui B CBA3H C HUM,
noJyIexar yperynupoanuio CTOpoHaMu IyTeM IeperoBopoB. IIpu oTCyTCTBUM B3aMMHOTO COTJIACHUS BCE
crnopsl U pazHoriacust CTOpOH MOJUIeKaT PACCMOTPEHUIO B TOPAAKE, YCTAHOBICHHOM 3aKOHOIATEILCTBOM
PK.

6.2. Ilo ciopabsiM Borpocam KnueHTy He0o0XonuMo oOpaTuThess baHK ¢ THCEMEHHBIM 3aIPOCOM.
[IpeTeH3un NpUHUMAIOTCS K paCCMOTPEHUIO B TeueHue 45 (COpoK IATh) KaJEHJApHbIX THEH ¢ MOMEHTa
IIPOBE/ICHUS OIEPaALUH.

6.3. Cpok paccMOTpEHUs IPETCH3WH COCTABIISCT:

. 0 3asBJICHUSAM Ha PACCMOTPEHHUE CTaHJAPTHOW CIIOPHOM CUTyallMM B TeX CiIydasiX, KOraa
He TpeOyeTcs MoydYeHue TOTMOHUTEFHON HH(POpMAIK — B TEUCHUE TISITHAAATH KaJleHIapHbIX JHEH co
THSI TTOJTyYCHUS 3asBIICHUS;

. B CJTy4ae He0OXOAMMOCTH JOTTOTHUTEIBHOTO U3YUEHHS ITYyTeM ITOTYIEHUS JONOTHUTEITBHOM
uHpopManuu 100 NMPOBEACHUS IPOBEPKH — B TEUCHUE TPUALATH KaJICHIAPHBIX JHEH CO JHS MOIyYeHUs
3asBJICHHS WA B COOTBETCTBUH C TPEOOBAHUSIMH 3aKOHOIATEIIHCTBA.

7. IIpoune ycnoBus

7.1. KnueHT rapaHTHpyeT, 4TO BCe YCIOBHS Hactosimero /loroBopa emy moHSTHBI, 1 KimeHT
IIPUHUMAET yCJI0BUs 0€3 OrOBOPOK U B IIOJHOM OOBEMe.

7.2. KnueHT rapaHTHpyeT, 4TO He Oyaer ucmosib3oBate Homebank B wmHbBIX 1emsax, Hexemnw
yKa3aHHbIX B HacTosinieM JloroBope u Ha Caiite Banka n/umu moounsHOM nputoskernn Halyk w/wmun SDK
Halyk Widget.

7.3. Ilpu mpoBeneHMM pacXxOJHOW orepanuu Mo OaHKOBCKOMY CYETY B BaJllOTE, OTJIMYHON OT
BaJIOTHI BeJIEHUs cueTa, baHK OCYIIEeCTBIIsIET KOHBEPTAIIMIO M3BIMAEMOIl CyMMBI B BATIOTY TPOBEICHUS
OIepalliy MO TEeKyIIeMy Kypcy Oe3HanMyHON MOKYNKH/MPOJaXXH BalIOThI, YCTaHOBIEHHOMY baHkoM Ha
MOMEHT TIOCTYIUIEHHUS IUIATEXXHOTO JOKyMeHTa. Kypc O€3HamudHONW TMOKYNMKH/TIPOAaKd BaITFOTHI
ycraHaBiuBaeTcs bankom exenHeBHO U pasMmemaercss Ha Caiite banka. Kypc 6esnannuHoi
MOKYITKH/TIPOAAYKH BATIOTHI MOKET OBITh M3MEHEH BaHKOM B TedeHWe JHs B 3aBUCUMOCTH OT CUTYAIlHH,
CJIO’KUBLICHCS HAa PBHIHKE.

7.4. Ilpu npoBeneHn OAHKOBCKHUX OIEpalnii MOXeT npuMeHsTbesa TexHonorus QR-koxa (Halyk
QR). CkanupoBanue QR-xona B MmoomnsHoM npunoxxenun Halyk w/unun 8 SDK Halyk Widget sBnsercs
ykazanueM KimeHnta Ha ocymiectBienre 0aHkoBckoi omneparuu. [Ipu ucnons3oBanuu texHomoruu QR-
KOJa JJIs IpreMa M (WIK) BblIauy HAJIMYHBIX JIEHET C MPUMEHEHHEM YCTPOMCTB, (YHKIMOHUPYIOIIUX B
aBTOMAaTHYECKOM pexuMe (OaHKOMAaT, OJJIEKTPOHHBIM TEPMHHAJI W WHBIE YyCTpoicTBa), KimeHT
MOJTBEPKIAET COOTBETCTBYIOIIYIO OIEpalUi0 MyTeM Haxatusi KHomku QR-koma B MOOMIBHOM
npunoxxennn Halyk w/mnu B SDK Halyk Widget u ckanupoBanust QR-koia Ha skpaHe ycTpoiicTBa.

7.5. BHemHee npezcTaBiIeHUE U TapaHTUU MpeAcTaBleHus UHPopManuu baHka He rapaHTHpyeT
TOYHOCTh, a/ICKBATHOCTh WJIM TIOJIHOTY WH(POPMAIMA M MAaTEpUAIOB, NPEACTABICHHBIX Ha CTpaHUIAX
Homebank, xacaromieiicst ToBapoB/pabOT/yciayr TpeTbUX JIMI, B TOM YHUCIE TEKCT, rpaduieckoe
n300pakeHNEe W Jpyroe, W HE HECET OTBETCTBEHHOCTH 3a ONIMOKM WM TPONMYCKH HWH(POPMAIUH.
OTtHOCHTENbHO UH(OPMAIMH U MATEPUAJIOB HE J1aeTCsl HUKAKOM rapaHTUH, KOCBEHHOH WM IPSIMOii, B TOM
qHcyie, HO He TOJBKO, TApaHTUW HEHAPYIICHUS MPaB TPEThE CTOPOHBI, IIPUTOIHOCTH JUIS ONPEACTICHHOM
IEJIM ¥ YUCTOTHI OT KOMITBIOTEPHBIX BUPYCOB.

7.6. baHk HU Mpu KakuX 0OCTOSITENbCTBAaX HE Oy/eT HECTH OTBETCTBEHHOCTH 3a JI000H yiiepo, B
TOM YHCJIe, HO HE TOJIbKO, YIIepO MpsIMOM WJIM KOCBEHHBIH, HaMEpEeHHbIH, CIy4aiHbIi, IO HE3HAHUIO WU
BBITEKAIOIINI U3 00CTOSITENBCTB, 32 IOTEPH MM PACXObI, BO3HUKIINAE B CBSI3U C MHTEPHET-CTPAHUIIAMHU
Homebank wim ux wucnone3oBaHuMeM JTIOOBIM JIMIIOM, WJIM B CBSI3U C TOBPEXKICHUEM WIH PabOTOM,
OLIMOKOM, MPOIYCKOM, IOMEXaMH, 3aJepKKaMu B paboTe WIM Ieperadye JaHHBIX, KOMIIBIOTEPHBIM



BUPYCOM WJIU TTOBPEXKIECHUEM JIMHUU UM CUCTEMBI, 1aXKe €CJIM baHK Wi ero npeacTaBUTeIN U3BELEHBI O
BO3MOKHOCTH TaKOT0 yiiepOa, moTepb UM pacxo0B.

7.7. Bee neiictBusa Knnenra o6padaTeiBatoTCs M yuuThiBatoTcs baHkoM 1o BpeMeHH T. AcTaHa.

7.8. Tlo Bcem Bompocam, kacaroummcs padotrel Homebank, Knment moker oOpaTuThesi 1o
teneoHaM KoHTaKT-1IeHTpa, pa3MELIEHHbIM B HIKHEN 4acTH cTpaHulbl CaiiTa, 10 KOPOTKOMY HOMEpPY ¢
MOOWJIBHOTO TenedoHa WIM 3BOHKAa B Skype ais MomydyeHHs KOHCYJIbTAllMU IO HCIIOJIb30BAHHIO
(GyHKLIMOHAJIA CUCTEMBI.

7.9. TpeTbu nHIIa HE UMEIOT MIPaBa pacIpoOCTpaHEeHUs] HHPOPMALIUK, IPEACTaBICHHOW baHkoM Ha
JAHHBIX CTpaHMLAX, ¥ Ipyrux MarepuanoB no Homebank 6e3 nmpeaBapuTebHOro NUCbMEHHOTO COTJIACHUS
¢ bankom.

7.10. B cBs3M C BO3HUKAIOMIMMHU MOTPEOHOCTSAMH B MOJydyeHHH KIIMEHTOM Ha NepuoarYecKou
ocHOBe OaHKOBCKHX 3aiiMoB, Knuent npocut bank, HanpapnsaTe KiueHTy mpeanoXeHus O IMOIydeHUH
3aliMOB. B cBsI3M ¢ 3TUM IIpeocTaBISET CBOE COIIacHe Ha MoTydeHue baHkoM KpeaAUTHOro oT4era U MHON
uH(pOpMAaIUU U3 KPETUTHOTO OI0PO, a TAK)Ke Ha BBIAYY KPEIUTHBIM OI0po Takoi nHpopmarun banky.



