Annex 6

to minutes to the meeting of the Board of Directors
of Halyk Bank JSC by absent voting

No.33 dated 8 July 2025

Internet Acquiring Accession Agreement

This Accession Agreement form is a standard (typical) form. The terms and conditions hereof are
defined in a standard form and can be accepted by the Trade and Service Enterprise (the “Enterprise’) not
otherwise than by signing the Agreement to the Internet Acquiring Accession Agreement (the form in Annex
2 hereto, the “Agreement”). The Accession Agreement is a document concluded in accordance with Article
389 of the Civil Code of the Republic of Kazakhstan and internal documents of the Bank. The Agreement
and the Accession Agreement shall be considered only as a single document.

The Enterprise shall accede to the Accession Agreement by signing the Agreement in the form
established by the Bank. Signing of the Agreement by the Enterprise shall be performed by handwritten
signature of the head of the Enterprise/representative of the Enterprise, which means that the Enterprise has
read the terms and conditions of the Accession Agreement offered to it by the Bank, including annexes to the
Accession Agreement, understood them and accepted them by joining the Accession Agreement posted at the
e-mail address: www.halykbank.kz, as a whole.

If the Enterprise together with signing of the Agreement or after signing of the Accession Agreement
joins the Terms and conditions of Joint Service of the product “Goods on credit/in installments” within Halyk
installment process (Annex 5 hereto) hereto (the “Terms and conditions of Joint Service”), for which purpose
it sends a respective application to the Bank and the Bank sends a respective confirmation to the Enterprise,
then for the period of validity of the Terms and conditions of Joint Service this Accession Agreement shall be
deemed a mixed agreement containing the terms and conditions of the Internet Acquiring Agreement and the
terms and conditions of joint service. The validity term of the Terms and Conditions of Joint Service shall not
exceed the validity term of the Accession Agreement.

This Accession Agreement has been concluded between Halyk Bank of Kazakhstan Joint Stock
Company and the Enterprise, which have signed the Agreement.

All annexes hereto, including the Agreement signed by the Parties, Terms and conditions of Joint
Service, in case the Enterprise joins them, are integral parts thereof.

After the Bank and the Enterprise conclude the Accession Agreement, they become Parties hereto the
Accession Agreement.

General definitions used herein:

Authorization - permission of the issuing Bank to perform the Operations, confirming the possibility
of payment by the Cardholder of the purchased Goods or received Services (i.e. the availability of the card
account and sufficiency of money on it to pay for the Order, compliance of the Card details with the card
account, confirmation of the validity period of the Card);

Authorization report - a report containing responses to authorization requests for Operations made
with the use of cards in the online store of the Enterprise, received by the Bank from the Enterprise. This
report is intended for periodic provision of information to the Organization (upon additional request of the
Organization);

Authorization server - Epay Bank's software server, through which formation of Authorization data
is performed immediately after their receipt in the CPS;

Authentication - confirmation of card authenticity and confirmation of card possession;

Bank - Halyk Bank JSC;

Issuing Bank - a bank that issued a Card in the name of the Cardholder, receives data on Operations
from IPS participants and performs Authorization, including the Bank;
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Cardholder or Holder - an individual using the payment card in accordance with the agreement with
the issuing Bank;

Domain (domain name) - a symbolic (alphanumeric) designation formed in accordance with the
Internet addressing rules, corresponding to a certain network address and intended for named reference to the
Internet object;

Order - an electronic document sent by the Enterprise to the Bank and containing information about
the total amount of the Order, payment currency, number of the Order. The Enterprise’s EDS shall confirm
the Order. The number of the Order shall be set by the Enterprise;

AML/CFT Law - Law of the Republic of Kazakhstan “On Anti-Money Laundering and Combating
the Financing of Terrorism”;

Prohibited goods (services) - goods, services sold by the Enterprise and/or related to the activities of
the Enterprise, the sale of which is prohibited or restricted, or sold in violation of the requirements
established by the legislation of the Republic of Kazakhstan and the Accession Agreement, including, but not
limited to: goods, services related to the sale (including the sale itself) by the Enterprise of weapons, firearms
and explosive substances and objects; narcotic, psychotropic, toxic, caustic and radioactive substances;
human organs and tissues; alcohol and tobacco products (without proper authorization of state authorities in
accordance with the legislation of the Republic of Kazakhstan); gambling services (without proper
authorization of state authorities in accordance with the legislation of the Republic of Kazakhstan); services
of a sexual nature, as well as those contrary to generally accepted norms of morality and ethics; other goods
prohibited or restricted in turnover in accordance with the legislation of the Republic of Kazakhstan and/or
the Agreement, as well as transactions on purchase/sale/exchange of digital assets prohibited by the
legislation of the Republic of Kazakhstan;

Internet - a global computer network;

Internet resource / online store of the Enterprise - an electronic page (set of electronic pages) in
the Internet (including Web-site / Mobile application of the Enterprise), containing information about the
Goods or Services of the Enterprise, the method and procedure of their payment;

Internet acquiring - a service provided by the Bank to organize and carry out settlements with the
Enterprise, which has concluded this Accession Agreement, allowing the Enterprise to accept payment with
the use of payment cards by means of payment cards.

Card - a means of electronic payment, which contains information that allows its Holder through
electronic terminals or other communication channels to make payments and (or) money transfers or receive
cash, or make currency exchange and other operations, determined by the issuing Bank of such Card and on
its terms;

Card Payment System (CPS) - a set of software and hardware tools and organizational and technical
solutions that ensure the Bank's transfer of money from card accounts of Cardholders to the Accounts of
Cardholders.

Card account - a bank current account opened by the issuing Bank to the Cardholder, operations on
which are carried out using the Card;

Authorization code - an alphanumeric code, which is a confirmation of obtaining permission from
the issuing Bank to carry out the Operation;

My Account - the Enterprise's account in the Bank's Epay system, the center of authorization and
processing of online payments by payment cards, which allows the Enterprise to access authorization
information, order details and other information related to the processing of the Operation;

Marketplace - an e-commerce platform owned by an Enterprise that provides information about the
product or service of third party sellers on its electronic trading floor/platform, which organizes their sale,
storage, delivery, acceptance of money and settlements with sellers, and, if necessary, return. For these
actions sellers pay Marketplace a fee determined by the agreement relations between Marketplace and
sellers;
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International Payment Systems (IPS) - a system of exchange of Operations and mutual settlements
between the parties - Members of the international banking payment association, acting under a single brand
name. The Bank is a principle member of International Payment Systems Visa Inc., Mastercard Inc.,
UnionPay, Diners Club, Discover, JCB, as well as an independent operator of American Express for card
issue and acquiring;

Fraudulent operation — an operation declared by the IPS and/or the issuing Bank as fraudulent
and/or disputed by the Cardholder/ a type of fraud, in which a financial operation is made with the use of the
payment Card or its details, not initiated or not confirmed by the Cardholder, the purpose of which is theft of
another's property or acquisition of the right to another's property by deception or breach of trust. Sufficient
confirmation is a statement of the issuing Bank and/or confirmations of the IPS, received by the Bank
electronically or using facsimile communication;

Unauthorized operation - a card operation, carried out in violation of the requirements for an
authorized card operation. Unauthorized card operation is also a card operation, carried out with the use of a
counterfeit card, by a person who is not a legitimate Cardholder or secretly obtained data on the payment
card, as well as a card operation, during the implementation of which an invalid check was issued,;

Operation/Payment/Transaction/QR - non-cash payment for goods/services made with the use of
card in the online store of the Enterprise;

Transfer - the amount of money transferred by the Bank to the Enterprise under the Operation, equal
to the cost of the Order, less the Bank's fee;

Personal data - information related to a certain or determined on their basis subject of personal data,
recorded on electronic, paper and (or) other material medium, in accordance with the legislation of the
Republic of Kazakhstan on protection of personal data;

Written form/notification/demand - execution of a document in writing on paper or electronically,
which may be transmitted in the form of an electronic message or with subsequent transfer of originals on
paper;

Payment form - the Bank's HTML form, which is used by the Cardholder to enter the Card Details;

Confirmation order - an automatic notification of the necessity to transfer money to the Enterprise's
Account sent by the Enterprise to the Bank in the Payment Monitoring System of the Authorization Server or
an electronic document containing such notification and sent through the Epay interface in My Account of
the Enterprise in the Payment Monitoring System or through public channels of the Internet;

International Payment System Rules or IPS Rules - a set of documents regulating the activities of
the members of the International Payment System;

Enterprise - a legal entity (commercial and non-commercial organization) or an individual engaged in
entrepreneurial activity without formation of a legal entity - resident of the Republic of Kazakhstan, selling goods or
providing services by placing information on the terms and conditions and procedure of such sale/supply, as well as
tools to implement the possibility of order placement in the Internet on the Web-site/Web-site of the Bank/Mobile
application/Homebank financial portal or in the mobile application owned by it;

B2B product - payments made by means of QR code within the framework of mutual settlement of
Cardholders. Within the framework of the B2B product, payments are made only with the use of Visa Inc.
payment cards;

SSL Protocol - Secure Sockets Layer - a cryptographic protocol that provides a secure
communication channel and data transfer between the Cardholder and the Authorization Server during the
passage and exchange of information in accordance with the Accession Agreement;

Card details - information contained on the Card and/or stored in it, including: the Cardholder's
name, Card number, Card expiration date, CVV2 or CVC2 code;

Payment monitoring system - a subsystem of the Authorization server, through which payments
passing through the CPS of the Bank are managed, namely: initiation of debiting of blocked amounts from
card accounts of Cardholders, cancellation of payments, as well as receipt of statements on performed
Operations;



PCI DSS (Payment Card Industry Data Security Standard) - an information security standard
developed by the International Payment Systems and used by their members when exchanging information in
the framework of Operations made with the use of Cards. PCI DSS combines the requirements of a number
of information security programs, including:

- Visa: Account Information Security (AIS);

- Mastercard: Site Data Protection (SDP).

PCI DSS compliance verification methods:

- External QSA audit (English), performed by a PCl QSA company at the audited organization's site;

- Self-Assessment Questionnaire (SAQ);

- automated ASV scanning of network perimeter vulnerabilities.

The method of compliance testing, or combination of methods, is selected depending on the
certification level of the Enterprise;

Daily Limit - the maximum amount of Operations, established in accordance with the Accession
Agreement, performed by the Enterprise during the specified period,;

Enterprise Account - the Enterprise's account opened with the Bank/other banks of the Republic of
Kazakhstan, used for making payments under the Accession Agreement, and specified in the Agreement in
the details of the Enterprise;

Bank's Tariffs - approved and effective amounts of the Bank's fees charged for banking and other
services rendered by the Bank;

Goods, Services - goods or services sold by the Enterprise or third party sellers on the Marketplace,
in the online store to the Cardholder and paid for in accordance with the procedure established by the
Accession Agreement;

Terminal (virtual terminal) - a virtual POS-terminal replacing a physical POS-terminal on the web-
interface, interacting with the Bank's Epay authorization server, where the Cardholder enters his/her data and
data of his/her card, after which the payment operation takes place;

Electronic Digital Signature (EDS) - a set of electronic digital symbols created by means of
electronic digital signature and confirming the authenticity of an electronic document, its ownership and
invariability of its content. Electronic Certificate is used to form EDS;

Electronic Document - a document in which information is presented in electronic digital form and
certified by means of electronic digital signature. It is used for information exchange between the Bank and
the Enterprise, as well as between the Bank and the Cardholder under the Accession Agreement. The EDS of
one of the Parties or both Parties shall certify an electronic document transmitted via public Internet
channels;

Electronic Certificate - a unique set of symbols belonging to one of the Parties and used to form an
EDS. Electronic Certificate of the Enterprise is formed and used exclusively in the Bank's systems;

3D Secure - a security standard developed by Visa Inc., Mastercard Inc. and UnionPay technology
IPU for additional identification of the Cardholder in the process of carrying out the Operation on-line via the
Internet in order to reduce the risk of unauthorized Operations and ensure the security of Operations on the
Internet;

Chargeback/Dispute - a request of the issuing Bank to refund to the Cardholder the amount of the
disputed Operation in case of improper fulfillment by the Enterprise of its obligations to supply Goods or
provide Services paid under the Accession Agreement, or in case of receipt by the issuing Bank of a
statement of the Cardholder, from whose card account the payment was made, about unlawful debiting of
money from this card account in payment for Goods or Services;

High risk - Enterprises recognized as high risk according to IPS rules, the Bank according to MCC
codes;

GO!Bonus - funds of the Cardholder, received by him/her from the Enterprise as a result of granting
the Deferred discount. 1 (one) Bonus is equal to KZT 1 (one);
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MCC (Merchant Category Code) - a code of the type of a point of sale. It is a four-digit number,
which is used in the payment card industry to classify the goods/services provided by the Enterprise by the
type of their activity.

1. Subject Matter

1.1. The Accession Agreement regulates the relations between the Bank and the Enterprise related to
payment by Cardholders for Goods or Services via the Internet, sold by the Enterprise on the Internet
resource, as well as payments and money transfers for provided/rendered Goods or Services via Visa Inc.,
Mastercard Inc., UnionPay, American Express, Diners Club International, Discover, JCB, if technically
possible by the Bank, IPS.

1.2. To pay for the Goods or Services, the Enterprise accepts the Cards, the types of which are
specified in the Agreement, and the Bank performs non-cash transfer of money in payment for the sold
Goods or Services to the Enterprise Account, charging the established commission fee.

1.3. If the Enterprise intends to accept for payment the Cards not specified in the Agreement and
subject to the Bank's consent, the Parties shall sign an Addendum to the Agreement (the “Addendum to the
Agreement”), which specifies the amount of the Bank's fee for Operations using the relevant type of Cards
and the terms of transferring money to the Enterprise for such Operations. Crediting of funds on Operations
made with the use of the Cards specified in the Addendum to the Agreement shall be made to the Enterprise
Account.

1.4. The Enterprise shall use the Authorization server of the Bank Epay in accordance with the terms
and conditions hereof for payment by Cardholders for Goods or Services sold by the Enterprise on the
Internet resource.

1.5. The Enterprise hereby confirms that:

- conclusion of the Accession Agreement with the Bank does not contradict the requirements of the
legislation of the Republic of Kazakhstan and provisions of the constituent documents of the Enterprise;

- sale of Goods or Services the Enterprise has obtained all required documents and permits, if
availability of such documents and permits is required by the legislation of the Republic of Kazakhstan, as
well as concluded relevant agreements with third parties;

- sale of Goods or Services is performed by the Enterprise in accordance with the terms and
conditions of concluded agreements with third parties and does not infringe copyright and other rights of
such third parties.

1.6. For accumulation of Go!Bonus cards by the Holders when purchasing Goods or Services on the
Internet resource, the Parties shall sign an Addendum to the Accession Agreement on the procedure for
servicing the GoCard Cardholder.

1.7. In case, the Enterprise joins the Terms and conditions of Joint Service, they will regulate the
terms and procedure of servicing of the product “Goods on credit/in installments” by the Parties within Halyk
installment process. In this case, separate terms and conditions of servicing may be regulated herein and/or in
other agreements.

1.8. The procedure of use and maintenance of the Card is regulated by the agreement on issue and
maintenance of the payment card, concluded by the Cardholder with the issuing Bank, the current legislation
of the Republic of Kazakhstan, the rules of Visa Inc., Mastercard Inc., UnionPay, American Express, Diners
Club International, Discover, JCB.

2. General Provisions

2.1. Relations between the Bank and the Enterprise shall be governed by the Accession Agreement,
annexes hereto, the laws of the Republic of Kazakhstan, including regulatory legal acts of the National Bank
of the Republic of Kazakhstan, as well as internal documents of the Bank, IPS Rules, and business turnover
customs.
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2.2. The Parties have agreed to strictly comply with the terms and requirements set forth herein and
its annexes, to be liable for non-fulfillment and improper fulfililment of their obligations hereunder in
accordance with the Agreement and the laws of the Republic of Kazakhstan.

2.3. In order to accede hereto, the Enterprise shall submit an application to the Bank in the form
established by the Bank (the “Application”). In case of positive consideration of the Application by the Bank,
the Bank and the Enterprise shall sign an Agreement in duplicate (one copy for the Bank, the second copy for
the Enterprise), which specifies the amount of fee charged by the Bank to the Enterprise for money transfer
services on the performed Operations, the term of money transfer to the Enterprise on the performed
Operations, the Daily Limit of Operations, as well as specifies the Account of the Enterprise, to which the
Bank transfers the said money.

If the Bank rejects the Application, the Bank shall notify the Enterprise thereof by any means of
communication within 5 (five) business days from the day of receipt of the Application by the Bank without
explaining the reasons for rejecting the Application.

3. Procedure for acceptance of confirmation orders of the Enterprise and authorization of
payments

3.1. The Cardholder through the Internet (Internet resource) makes a choice of Goods or Services,
based on which the Order is formed.

3.2. The Enterprise sends the Order to the Authorization server, further the Cardholder is
automatically redirected to the Authorization server for specifying the Card details or payment by means of
QR code.

3.3. The Authorization Server establishes an SSL Protocol connection with the Cardholder and
accepts the Cardholder's Card Details and the Cardholder's e-mail address from the Cardholder. Any
information on the Card transmitted hereunder shall be transmitted over the Internet in encrypted form using
the TSL Protocol. The Bank guarantees that the information on the Cardholder's Card is transmitted in a
secure form only to the Authorization Server and is not provided to the Enterprise or third parties.

3.4. Upon receipt of the Order from the Enterprise, the Bank shall verify the availability of the
Enterprise in the CPS and compliance of the Authorization request with the Bank's requirements for the
Daily Limit, the amount of which is set in the Agreement and allowed countries according to the terms and
conditions hereof.

3.5. Having received the Card details/payment by means of QR code in accordance with clause 3.3.
hereof, the Bank shall check the Cardholder's Card in the CPS for the possibility or impossibility of payment
of the Order amount using this Card.

3.6. After carrying out checks in accordance with clauses 3.4, 3.5. hereof, the Authorization server
sends to the Cardholder an Electronic document containing a positive/negative result of Authorization
depending on the confirmation/rejection of Authorization. In case of confirmation of Authorization, the
Authorization server sends to the Enterprise system an Electronic document containing a positive (or
negative) result of Authorization.

3.7. In case of refusal in Authorization, Authorization server informs the Cardholder of the reason of
refusal in Authorization as indicated in the authorization response code.

3.8. At apositive result of Authorization, Authorization server:

- sends to the Cardholder an Electronic document containing a positive result of Authorization, as
well as sends a notification of the conducted Operation to the Cardholder's e-mail address specified when
transferring the Card details/payment by means of QR code;

- sends to the Enterprise system the Electronic Document containing the positive result of
Authorization.

3.9. If the positive result of Authorization, the issuing Bank immediately performs the Operation to
block money on the card account of the Cardholder for the amount of Authorization.
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3.10. Confirmation Order of the need to transfer the money blocked on the Cardholder's card account
in the manner prescribed by clause 3.9. hereof to the Account of the Enterprise for payment for the Goods
delivered to the Cardholder or Services rendered to the Cardholder shall be sent by the Enterprise to the
Authorization server not later than 3 (three) calendar days from the date of Authorization.

In case the Enterprise has not processed the Operation in the Authorization server “epay” within 3
(three) calendar days from the date of authorization, the responsibility for incurred losses/damage lies on the
Enterprise. Unblocking of sums on available balance of cards of Holders, issued by the Bank and cards of
banks, being on processing in the Bank, irrespective of the fact of granting of the goods/service occurs after
15 (fifteen) calendar days. The term of unblocking of funds on cards of other banks is regulated in
accordance with the rules of the issuing Bank.

3.11. Transfer to the Enterprise Account of the money blocked on the Cardholder's card account for
payment for the Goods or Services shall be made based on the Confirmation Order sent by the Enterprise in
the manner established by clause 3.10. hereof.

3.12. The amount payable based on the Confirmation Order shall be indicated by the Enterprise in the
Confirmation Order in the national currency of the Republic of Kazakhstan.

3.13. Transfer of money in favor of the Enterprise on payments for delivered Goods or the Bank shall
make rendered Services to the Account of the Enterprise subject to the terms and conditions hereof.

3.14. The Bank shall form for the Enterprise the Register of Operations for the previous day (previous
days, if it was a weekend or a holiday) with indication of the fee amount charged by the Bank. The Register
of Operations shall be available for downloading by the Enterprise in the Personal Office or shall be provided
upon the request of the Enterprise in case of inability to download the Register through My Profile, when the
Enterprise executes an application for receiving the report in accordance with Annex 4 hereto. The Bank
shall form the Register if there is at least one Operation for one calendar day.

3.15. Information exchange between the Parties using Electronic Documents shall be carried out via
communication channels and addresses additionally agreed upon by the Parties.

4. Order cancellation

4.1. If the Cardholder cancels the Order within the terms established on the Internet resource for the
possibility of such cancellation, the Enterprise initiates the Order cancellation through the Payment
Monitoring System of the Authorization Server, or by sending an Electronic Document through API
integration, but not later than the Enterprise sends a Confirmation Order to the Bank.

4.2. Upon cancellation of the Order in accordance with clause 4.1. hereof. The Issuing Bank shall
make a refund to the card account of the Cardholder.

4.3. The terms for potential cancellation of the Order on the Internet resource shall be established by
agreement of the Parties.

4.4. If the Enterprise forms a refund to the Cardholder, written off from its card account in payment
for Goods or Services, the refund is made at the expense of the Enterprise and in case of insufficiency; the
Enterprise makes a replenishment of the account through Onlinebank HALYK system. Money refund to the
Cardholder on the refund operation is carried out by the Enterprise independently without the participation of
the Bank.

5. Mutual settlements of the Parties, procedure of payment for the Bank's services

5.1. The Bank's tariffs for Internet acquiring service are available for the Enterprise in all branches
of the Bank and on the Internet resource of the Bank at the address: www.halykbank.kz.

5.2. The amount of fee charged by the Bank from the Enterprise for services on transferring money
from the Cardholder's card account to the Enterprise's account on the Operations made by the Cardholders
when purchasing Goods or Services, and the terms of money transfer are specified in the Agreement to the
Accession Agreement.



8

5.3. Payment of the Bank's commission fee in accordance with clause 5.2. hereof shall be made by
deducting the amount of such fee by the Bank from the amount of money transferred to the Enterprise based
on the Confirmation Order. In this case, the Enterprise receives the payment amount minus the Bank's fee.

5.4. The Enterprise shall be set a limit of Operations (the “Daily Limit”), the amount of which shall
be specified in the Agreement. If the total amount of Operations, for which the request for Authorization is
sent by the Enterprise to the Bank in accordance with clause 3.4 hereof, on any single calendar day exceeds
the Daily Limit, the Bank shall refuse to provide Authorization for such Operations and the said Operations
shall not be performed.

5.5. Transfer of money for the operations performed during joint service of the product “Goods on
credit/in installments” shall be performed in accordance with the Terms and Conditions of Joint Service.

5.6. The Enterprise agrees that the amounts of the Tariffs for payment for the Bank's services
hereunder may be changed, including upwards, an unlimited number of times.

The Enterprise also agrees that the Bank is entitled to amend the Tariffs unilaterally by introducing
new Tariffs for new products/services of the Bank.

The Bank informs the Enterprise about changes to the Tariffs by posting information on the Bank's
Internet resource at www.halykbank.kz, and about changes to the Tariffs specified in the Agreement, Terms
of Joint Service, if the Enterprise has joined the Terms of Joint Service, by sending a notice to the Enterprise
not later than 10 (ten) calendar days prior to their implementation, using one or more of the following
methods:

¢ by means of electronic communication by sending an e-mail to the e-mail address of the Enterprise
specified herein;

e by sending a letter to the Enterprise's address specified herein;

e by using Onlinebank HALYK system.

If within the term specified in the Bank's notification the Enterprise does not apply to the Bank with a
written application on refusal to accept the changed Tariffs, the Tariffs shall be deemed accepted by the
Enterprise.

6. Chargeback/Dispute, refund to the Cardholder

6.1. If the Bank receives (or initiates, if the Bank is the issuing Bank) a Chargeback/Dispute, the
Bank shall make a written request (on paper or in electronic form) to the Enterprise to provide the Bank with
the documents confirming the fulfillment of obligations on delivery of Goods or rendering of Services (the
list of these documents is specified in Annex 1 hereto).

6.2. The Enterprise shall submit to the Bank the documents requested in accordance with clause 6.1.
hereof within 5 (five) business days after the Bank has sent the request for such submission.

6.3. If the Enterprise does not have the documents required for submitting to the Bank in accordance
with clauses 6.1., 6.2. hereof, or in case of failure to submit them within the term specified in clauses 6.2.
hereof or in case the Enterprise agrees with the fact of non-fulfillment or improper fulfillment of its
obligations to the Cardholder, or in case the Operation is indisputably recognized by the IPS as fraudulent
and the Bank is assigned appropriate sanctions by the IPS, the Bank shall refund the amount of the paid
Order to be returned to the Cardholder at the expense of the Enterprise. The Enterprise hereby expresses its
consent for the Bank to withhold the amount of the paid Order, to return the amount to the Cardholder, at the
expense of the money to be transferred to the Account of the Enterprise based on payments in favor of the
Enterprise.

There is no refund of the Bank's fee on operations for which Chargeback/Dispute has been invoiced.

If within 10 (ten) calendar days the Bank is unable to withhold the amount of the paid Order in
accordance with the procedure stipulated in clauses 6.3., 6.12. of the Accession Agreement due to the
absence of payments in favor of the Enterprise, or if the amount of payments in favor of the Enterprise is
insufficient for such withholding, or if the amount of money in the Enterprise's Account is insufficient for
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withholding due to the execution of third party instructions to the Enterprise's Account, the Bank may,
having previously notified the Enterprise:

 debit the amount of the paid Order by direct debit of any bank accounts of the Enterprise opened
with the Bank, including the Enterprise Account, using a payment order,

and/or

e make payment requests to bank accounts of the Enterprise opened in any other banks and
organizations, carrying out certain types of banking operations in the Republic of Kazakhstan or abroad.

The Enterprise represented by its authorized persons hereby gives its consent to the Bank to withdraw
money by direct debiting of the Enterprise's bank accounts opened with the Bank using the payment order in
cases, procedure and amounts stipulated by the Accession Agreement.

6.4. Within 1 (one) working day after the expiration of the term established by clause 6.4 hereof, the
Enterprise shall ensure the availability on the Enterprise Account of the amount of money sufficient to fulfill
its obligations to return to the Bank the amount of the paid Order or the amount returned by the Bank to the
Cardholder in accordance with the instruction of the Enterprise.

6.5. Crediting by the Bank to the Enterprise Account of money on Operations does not mean final
and indisputable recognition of authorization of such Operations. Such Operations may be recognized as
unauthorized in accordance with the laws of the Republic of Kazakhstan, the Agreement and IPS rules. The
Enterprise hereby assumes all risks associated with the potential recognition of the Operation as fraudulent
and undertakes, in case of receipt (or initiation, if the Bank is the issuing Bank) by the Bank of
Chargeback/Dispute, to unconditionally return the money transferred from the Cardholder's card account in
payment for the Order or returned by the Bank to the Cardholder as instructed by the Enterprise.

6.6. The Issuing Bank shall initiate Chargeback/Dispute in case of receipt by the Issuing Bank of a
written application of the Cardholder, from whose card account the payment for the Order was made, about
improper fulfillment by the Enterprise of its obligations to supply the Goods or render the Services paid
hereunder, or about illegal debiting of money from the card account of the Cardholder in payment for the
Goods or Services hereunder.

6.7. In case, if the Bank's implementation of withholding / withdrawal (write-off) of amounts in the
order established hereunder, it turns out that the currency of the amount withheld / withdrawn (written off)
from the bank accounts of the Enterprise will not correspond to the currency of the amount of the return
made by the Bank, the Bank shall convert the amounts of money to be withheld/withdrawn from the accounts
of the Enterprise, in the currency of the amount returned to the Cardholder, at the rate of
sale/purchase/accounting (at the option of the Bank) of any of these currencies, established by the Bank,
effective on the day of the operation.

6.8. In case the Bank identifies Operations, the authorization of which causes the Bank's suspicions,
the Bank is entitled to suspend crediting of funds to the Enterprise Account for such Operations. Suspension
of crediting of funds shall be carried out for the period of investigation of authorization of Operations, but not
more than 180 (one hundred and eighty) calendar days from the date of the Operation

6.9. If the IPS recognizes that the Operations are unauthorized, before the Bank is sanctioned by the
IPS in accordance with clause 6.3. hereof, the Bank is entitled to withdraw (write off) the amounts of
unauthorized Operations in order to ensure performance of the obligations of the Enterprise provided by
clause 6.6 hereof in accordance with the procedure established by clause 6.4 hereof.

The amounts of the Operations written off by the Bank from the Account of the Enterprise in
accordance herewith shall be accounted for in the Bank's accounts within the terms stipulated by the
requirements of the IPS for imposing sanctions on the Operations.

If such sanctions are imposed before the expiry of the terms stipulated by the IPS requirements for
imposing sanctions on Operations, the Bank shall reimburse the IPS for the amounts of unauthorized
Operations at the expense of the funds withheld from the Enterprise Account in accordance herewith, and
shall exercise its other rights and obligations hereunder.
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If, upon expiration of the time limits provided by the requirements of the IPS for imposing sanctions
on Operations, such sanctions are not imposed on the Bank, or if the IPS recognizes the sanctioning of
Operations for which amounts are withheld by the Bank in accordance herewith, the Bank shall return the
withheld funds to the Enterprise Account or another current account of the Enterprise.

6.10. If the amount of Chargeback/Dispute exceeds 1% (one percent) of the amount of all Operations
of the Enterprise within each payment system separately for one month preceding the date of exceeding the
specified percentage ratio, the Bank may suspend the processing of Operations (including crediting of money
to the Enterprise's Account) for up to 180 (one hundred and eighty) calendar days, having previously notified
the Enterprise.

6.11. If the Bank receives a written instruction of the Enterprise to return to the Cardholder the money
debited from his card account in payment for the Goods or Services specified in the instruction of the
Enterprise to the card account of the Cardholder, the Bank shall withhold this amount at the expense of the
money to be transferred to the Enterprise's Account on the basis of payments in favor of the Enterprise. The
Enterprise hereby expresses its consent to withholding by the Bank the amount returned by the Bank to the
Cardholder in accordance with the instruction of the Enterprise at the expense of the money to be transferred
to the Enterprise Account on the basis of payments in favor of the Enterprise.

6.12. If the Bank receives a Chargeback/Dispute for an untimely processed Operation (which was
confirmed/written later than 3 days from the date of payment by the Cardholder), the Chargeback/Dispute
cannot be disputed and according to the rules of the IPS, in such case the Bank, at the expense of the
Enterprise returns the amount of the paid Order to the issuing Bank, with a notice to the Enterprise in
electronic form.

7. Rights and obligations of the Parties

7.1. The Bank shall:

7.1.1. within 20 (twenty) calendar days from the date of the Enterprise's accession to the Accession
Agreement, subject to elimination and absence of comments from the Bank, to connect the Organization to
the CPS, provide the Organization with a certificate, and issue a password for access to the Payment
Monitoring System;

7.1.2. within the term established by the Agreement to transfer money from the Cardholder's Card
Account to the Enterprise's Account according to such Confirmation Order, less the Bank's fee established by
the Agreement, except for cases stipulated by the Accession Agreement;

7.1.3. ensure round-the-clock functioning of technical systems and structural subdivisions of the
Bank, over which the Bank has direct control, intended for Authorization of payments using the Card;

7.1.4. ensure the security of the passage of information received by the Bank from the Cardholder in
accordance with the Accession Agreement, by protecting this information with SSL Protocol;

7.1.5. if, in accordance with the Agreement, the Enterprise accepts for payment only Cards,
Operations for which via the Internet are made using 3D Secure technology, to ensure Authorization of
Operations using 3D Secure technology.

7.2. The Bank may:

7.2.1. monitor the external part of the Internet resource in order to check whether the Enterprise
complies with the conditions of proper design of the Internet resource in accordance with Annex 1 hereto, the
IPS Rules and PCI DSS Standards, which are an integral part thereof. The Bank may also at any time at its
own discretion inspect the Enterprise with physical visits to the premises and subdivisions of the Enterprise
responsible for fulfillment by the Enterprise of its obligations hereunder, as well as request information and
documents related to the direction of the Enterprise's activities

7.2.2. request from the Enterprise to provide security for fulfillment of obligations hereunder by the
Enterprise, in particular, for repayment of the Chargeback/Dispute amount to the Bank. At the discretion of
the Bank, a pledge of money in the form of a mortgage may be used as security. In this case the money shall
be deposited with the Bank;
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7.2.3. unilaterally disconnect the authorization server with prior notice to the Enterprise:

in case the Enterprise violates the terms and conditions hereof;

in case of carrying out activities that may damage the reputation of the Bank and IPS;

in case of provision of unreliable information to the Bank;

in case of receiving negative information about the Internet resource/Enterprise from the IPS;

in case of receiving information about suspicious fraudulent Operations on the Internet resource of
the Enterprise;

¢ in case of inconsistency of the Goods or Services offered to the Cardholders with the Enterprise's
line of business specified in the application form;

e in case of absence of PCI DSS certificate or untimely submission of PCI DSS certificate, if the
Enterprise processes Card data;

e other.

The Bank may disconnect the Authorization server without prior notice to the Enterprise in the
following cases:

e in case of detection of goods prohibited by the legislation of the Republic of Kazakhstan in the
assortment of the Enterprise, including goods included by certain states and/or international organizations in
the list of prohibited goods or services;

e in case of discovery that the goods sold by the Enterprise are used (exported/imported) in violation
of/bypassing international economic sanctions?;

e in case of identification of unusual/suspicious transactions aimed at legalization (laundering) of
proceeds of crime and financing of terrorism, as well as transactions subject to international economic
sanctions or aimed at evasion of international economic sanctions;

¢ in case the Bank suspects that the Bank is used for the purposes of money laundering and terrorism
financing, as well as for the purposes of violation/avoidance of international economic sanctions;

¢ in case the Bank reveals incorrect use of the MCC code by the Enterprise, as well as classification
of goods/services rendered by the Enterprise that does not correspond to the type of its activity;

ein case of termination of work of the Internet resource of the Enterprise for more than 3 (three)
months in a row;

ein case of absence of Operations made on the Internet resource of the Enterprise for more than 3
(three) months in a row;

e in case stipulated in subclause 7.3.36. hereof;

¢ on the grounds stipulated by the current legislation of the Republic of Kazakhstan and IPS rules;

7.2.4. terminate the certificate (Authorization Server) of the Enterprise in case of forthcoming
liquidation, reorganization of the Enterprise;

7.2.5. all expenses related to registration, certification and confirmation in the IPS shall be borne by
the Enterprise;

7.2.6. invoice the Enterprise for fines and other deductions caused by violation of the IPS Rules, anti-
money laundering and combating financing of terrorism legislation, violation of international economic
sanctions, as well as expenses incurred by the Bank for registration of the Enterprise, etc. Letters from the
IPS and the Bank, including those received via e-mail, indicating violations of the IPS Rules resulting in
fines and other withholdings will be sufficient grounds for invoicing the Enterprise;

7.2.7. request from the Enterprise the documents confirming the fulfillment of obligations by the
Enterprise to deliver Goods or render Services in case of receipt (or initiation, if the Bank is the Issuing
Bank) by the Bank of Chargeback/Dispute;

! Coercive measures of a political, diplomatic or economic nature imposed by an international organization, the government of a
foreign state or an authorized governmental body of a foreign state, imposing a partial or total ban on trade, financial and other
operations/payments/transfers with the sanctioned individuals or entities, state/territory and/or its residents
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7.2.8. for the Operations specified in Section 6 hereof, withhold the amounts of such Operations from
the money transferred by the Bank to the Enterprise for the sold Goods or rendered Services. If the deducted
amount of such Operations exceeds the amount of money transferred by the Bank to the Enterprise for the
sold Goods or rendered Services, to recover the respective missing amount from the Enterprise in accordance
with the procedure specified in Section 6 hereof;

7.2.9. not to transfer money in accordance with the Accession Agreement to the Enterprise's Account
in case of detection by the Bank of Operations that are unauthorized in accordance with the legislation of the
Republic of Kazakhstan, or made with violation by the Enterprise of the terms and conditions of the
Accession Agreement and annexes thereto, or in case of suspicion in the process of studying Operations that
such operations are made for the purpose of anti-money laundering and combating the financing of terrorism
or in violation/evasion of international economic sanctions

7.2.10. not to transfer money to the Enterprise's Account until the moment of full repayment of the
amount due under the repayable Operation;

7.2.11. not to transfer money for the Operations, which the Bank has determined as fraudulent actions
on the part of the Enterprise's personnel;

7.2.12.not to transfer money on Operations that have been challenged and/or written off from the
Bank's Account by the Issuing Bank in accordance with the IPS rules;

7.2.13.not to transfer money for the Operations previously transferred to the Enterprise Account,
declared in the IPS databases as fraudulent;

7.2.14. deduct from any payments made in favor of the Enterprise, before crediting money to the
Enterprise's Account, with prior notice to the Enterprise, in accordance with the terms and conditions hereof,
the amounts of sanctions, fines and other losses incurred by the Bank as a result of the application of
penalties to it in accordance with the IPS rules, as well as in connection with the use by the Enterprise of a
code that does not correspond to the MCC code for the type of its activity and/or classification of
goods/services provided by the Enterprise and/or arising as a result of violation by the Enterprise of the
legislation on anti-money laundering and combating the financing of terrorism and/or related to the
violation/evasion of the Enterprise from the requirements established by international economic sanctions;

7.2.15. withhold erroneously transferred money to the Enterprise's Account;

7.2.16. in accordance with the procedure established by the legislation of the Republic of Kazakhstan,
to request from the Enterprise to provide documents and information provided for by the legislation of the
Republic of Kazakhstan in order to verify compliance with the legislation of the transactions conducted by
the Enterprise;

7.2.17. request the Enterprise (its representative) to provide information and documents necessary for
identification of the Enterprise (its representative), identification of the beneficial owner, as well as to
provide information on tax residency, type of activity and source of financing of the operations;

7.2.18. request from the Enterprise (its representative) to provide other information and documents
necessary for the purposes of proper execution by the Bank of the legislation of the Republic of Kazakhstan
and/or internal regulatory documents and procedures of the Bank on anti-money laundering and combating
financing of terrorism and (or) within the framework of execution of requirements established by
international economic sanctions’;

7.2.19. not to transfer money in accordance with the Accession Agreement to the Enterprise's Account
in case the Enterprise violates the terms and conditions stipulated in sub-clauses 7.3.11, 7.3.12, 7.3.13 hereof;

7.2.20. unilaterally set a ban/block in the list of authorized countries for the Operations;

7.2.21. transfer its rights and/or obligations (fully or partially) hereunder to a third party licensed or
otherwise authorized by the IPS, without obtaining additional consent of the Enterprise for such transfer of

! Coercive measures of a political, diplomatic or economic nature imposed by an international organization, the government of a
foreign state or an authorized governmental body of a foreign state, imposing a partial or total ban on trade, financial and other
operations/payments/transfers with the sanctioned individuals or entities, state/territory and/or its residents
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rights and/or obligations, subject to prior written notice by the Bank to the Enterprise at least 15 (fifteen)
business days prior to such transfer. The Enterprise hereby unconditionally authorizes the Bank to transfer its
rights and/or obligations hereunder to any third party in accordance with the procedure and on the terms and
conditions stipulated by this sub-clause hereof. By acceding hereto, the Enterprise represented by its
authorized persons gives the Bank its formal written consent to disclosure of the bank secrecy protected by
law and information provided by the Parties to each other in connection with execution of this Agreement to
third parties to whom the Bank transfers its rights and/or obligations under this sub-clause hereof;

7.2.22.refuse the Enterprise or suspend execution of its instruction in cases stipulated by the
AML/CFT Law, international economic sanctions, the Law of the Republic of Kazakhstan “On Payments
and Payment Systems” or international treaties ratified by the Republic of Kazakhstan or stipulated by
agreements with non-resident banks of the Republic of Kazakhstan;

7.2.23. refuse to carry out the Operation in case of detection of unusual/suspicious transactions aimed
at legalization (laundering) of proceeds of crime and financing of terrorism, as well as a transaction subject to
international economic sanctions or aimed at evasion of international economic sanctions;

7.2.24. refuse to perform an Operation if the Bank suspects that the Bank is used for the purposes of
legalization (laundering) of proceeds of crime and terrorism financing, as well as for the purposes of
violating/avoiding the requirements of international economic sanctions;

7.2.25. suspend execution of debit operations on the Enterprise's Account in case of suspicion that
such operations are made for the purpose of legalization (laundering) of proceeds of crime and terrorism
financing, as well as for the purpose of violation/avoidance of international economic sanctions;

7.2.26. terminate business relations with the Enterprise by unilateral withdrawal from the Accession
Agreement in cases:

= provided by the Law of the Republic of Kazakhstan “On Payments and Payment Systems” and
AML/CFT Law;

= impossibility to take measures on due diligence of the Enterprise, stipulated by the legislation of
the Republic of Kazakhstan and internal regulatory documents of the Bank;

= if in the course of business cooperation the Bank has grounds to believe that business relations
with the Bank are used in violation of the anti-money laundering and anti-terrorism financing legislation;

= if the Enterprise violates the requirements of international economic sanctions;

= if the Bank becomes aware of the Enterprise's intentions to violate the requirements of
international economic sanctions;

= if in the course of business cooperation the Bank suspects that business relations with the Bank are
used for the purposes of legalization (laundering) of proceeds of crime, financing of terrorism and financing
of proliferation of weapons of mass destruction, as well as in violation/avoidance of international economic
sanctions;

= repeated refusals to conduct debit operations on the bank account or suspension of all transactions
on the Enterprise's bank accounts;

= if the Enterprise, its affiliates, beneficial owners are included in the list of persons subject to
international economic sanctions, including in cases when establishment/continuation of business relations
may entail application of restrictions and (or) sanctions to the Bank;

= international economic sanctions, the effect of which directly or indirectly applies to the Enterprise
and (or) its affiliates, beneficial owners, imposed in accordance with the jurisdiction of any country (e.g.
USA! EU? UKS3, etc.) or international organization (including, but not limited to, FATF#, UN®, others);

1 United States of America

2 European Union

3 United Kingdom of Great Britain and Northern Ireland
4 Financial Action Task Force on Money Laundering

% United Nations



14

= stipulated by the Bank's internal regulatory documents and procedures on legalization (laundering)
of proceeds of crime, financing of terrorism and financing of proliferation of weapons of mass destruction,
on international economic sanctions;

= f the Bank identifies incorrect use by the Enterprise of the MCC code(s), as well as non-compliant
with the type of its activity, classification of goods/services provided by the Enterprise;

= if the Bank repeatedly receives complaints of Cardholders about the work of the Enterprise,
including after preliminary consideration of complaints by the Enterprise;

= in other cases stipulated by the legislation of the Republic of Kazakhstan, IPS Rules, terms and
conditions of sanctions, international documents;

7.2.27. The Bank shall be entitled to cancel the Agreement in case of revocation of any of the
personal data consents provided to the Bank, contestation of their validity by anyone, invalidation of any of
the personal data consents provided to the Bank, impossibility for the Bank to use the personal data of
personal data subjects provided to the Bank (including as a result of their destruction, blocking,
depersonalization, etc.), application of measures to the Bank for violation of the legislation on personal data.

In case of refusal to execute the Agreement, the Bank does not bear/shall not bear any responsibility
for losses, damages of the Enterprise, Cardholder, caused in connection with the Bank's refusal to execute the
Agreement;

7.2.28. if under the Accession Agreement with the Enterprise there is an unclaimed amount of money
under the Operations, write it off to income upon expiration of 180 (one hundred and eighty) calendar days
from the date of its formation;

7.2.29.in case the Bank reveals unauthorized connection to the device, and/or the fact of using the
device by an unauthorized enterprise, and/or payment for Goods and/or Services not provided by the
Agreement, the Bank shall immediately block the terminal with the subsequent collection of the amounts
from the Enterprise within the framework of violation of the IPS requirement, in the amount provided by the
IPS. In this case, the Accession Agreement with the Enterprise shall be terminated and the Enterprise shall be
entered into the IPS System as an unreliable Enterprise with refusal to provide services in any banks of the
world in the future;

7.2.30. If fraudulent Operations are suspected, the Bank shall be entitled to unilaterally take the below
actions, with prior notification of the Enterprise within 3 (three) calendar days from the date of such actions:
block the Enterprise's device until all circumstances are clarified,
change the limit amount;
change the period of money crediting;
set country restrictions in the list of allowed countries;
set restrictions on Cards;

e enable 3D Secure, in case it is disabled,;

7.2.31. write off from the Enterprise Account the amount of actually incurred losses resulting from 3D
Secure deactivation at the Enterprise's request;

7.2.32. unilaterally amend this Accession Agreement, including the Tariffs, in accordance with the
procedure set forth herein;

7.2.33. send any information materials (including notices) to the Enterprise by the details provided by
the Enterprise (including postal address, e-mail address, landline or cell phone, etc.) specified in the
Application or other documents sent to the Bank and/or by posting information on the Bank's website;

7.2.34. If the Bank develops new services or additional services to improve the work within the
framework of Internet acquiring, for which there is a standard tariff available on the official website of the
Bank, or is not available at all or is equal to the current tariffs, and if the tariff for this service or additional
service is lower/higher than the tariffs in force at the time of signing this Accession Agreement, the Bank
shall be entitled to unilaterally connect such services or additional services without the need to conclude
addendums with the Bank.
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7.2.35. The Enterprise agrees that placement of information on new services and additional services
of the Bank is a sufficient basis for connection of these services, additional services, which are not subject to
any modifications by the Enterprise or will be insignificant;

7.2.36. The Bank shall be entitled to amend the list of documents required for providing services,
making transactions, if required by the legislation of the Republic of Kazakhstan and/or internal documents
of the Bank hereunder without any additional consent of the Enterprise. The Enterprise hereby expresses its
consent and shall provide them in accordance with the list specified by the Bank.

7.3. The Enterprise shall:

7.3.1. at the request of the Bank, provide information and documents necessary for identification of
the Enterprise (its representative), identification of the beneficial owner, as well as information on tax
residency, type of activity and other documents, information for the purpose of proper execution by the Bank
of the legislation of the Republic of Kazakhstan and/or internal regulatory documents and procedures of the
Bank on anti-money laundering and combating the financing of terrorism and (or) within the framework of
fulfillment of the requirements established by the international sanctions

7.3.2. correctly use the MCC code(s) according to the classification of goods/services rendered by the
Enterprise by the type of its activity;

7.3.3. maintain the minimum amount of irreducible balance on the bank account of the Enterprise
opened with the Bank;

7.3.4. design the Internet resource in accordance with the requirements of the legislation of the
Republic of Kazakhstan, IPS Rules and Annex 1 hereto;

7.3.5. in case of work on a 2-step payment scheme (with preliminary holding of the amount on the
Card), provide the Bank with the Confirmation Order not later than 3 (three) business days from the date of
Authorization, having processed the Operations in my Account “Epay” upon payment for the
Goods/Services;

7.3.6. in case of violation of payment processing terms and payment confirmation (debit) later than 3
(three) business days from the date of Authorization, the liability for damages, in case of
Chargeback/Dispute, lies on the Enterprise;

7.3.7. in case of an error in making a refund, check the correctness of the data and send a request to
the Bank to investigate and eliminate the cause of the error;

7.3.8. perform daily accounting of Operations. In case of discrepancy between the amounts credited
by the Bank and the actual amounts due to the Enterprise under the Operations, notify the Bank of such
discrepancy within 3 (three) business days from the date of the Operation;

7.3.9. keep the information about the Order and documents confirming the right to pay for the Orders
for 5 years;

7.3.10. not to transfer and not to disclose the information about the Cardholder, which became known
to the Enterprise due to the performance of the Agreement, as well as not to save in any form/species the
Card details, including, but not limited to: the full number of the Card, security codes and other details,
which became known to the Enterprise from the Cardholder due to the delivery of Goods or provision of the
Service

7.3.11. provide the Bank with supporting documents on delivery of Goods or rendering of Services
upon the first written request of the Bank within the terms stipulated herein;

7.3.12. reimburse the Bank for the fines and other deductions invoiced to the Enterprise caused by
violation of the IPS Rules, as well as the Bank's expenses for registration of the Enterprise, etc. Letters of the
IPS and the Bank, including those received by e-mail, indicating the violation of the IPS Rules resulting in
fines and other withholdings shall be sufficient grounds for invoicing the Enterprise;

7.3.13. at the request of the Bank, provide security for fulfillment of obligations hereunder by the

Enterprise, in particular, for payment of the amount of accounts receivable, Chargeback/Dispute and other
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amounts to the Bank. At the request of the Bank, pledge money as a security on the terms of pledge. The
money shall be deposited with the Bank;

7.3.14. establish the range of the Enterprise's employees authorized to have access to the information
on Orders and other Electronic Documents, having acquainted the responsible personnel of the Enterprise
with the terms and obligations hereunder;

7.3.15. unconditionally pay to the Bank the fee in the amount set forth in the Agreement and in
accordance with the procedure set forth in clause 5.3 of the Accession Agreement

7.3.16. place on the Internet resource, in prominent places provided by the Bank informational
materials informing Cardholders about the possibility to pay for Goods or services using Cards;

7.3.17.in order to prevent the possibility of causing losses to the Bank, inform the Bank in writing
within 3 (three) business days of taking decisions/actions of restrictive nature by the authorized bodies in
respect of the Enterprise, such as:

- forced reorganization or liquidation of the Enterprise;

- suspension of expenditure operations on any bank accounts of the Enterprise;

- seizure of money and/or other property of the Enterprise;

- other decisions or actions in accordance with the legislation of the Republic of Kazakhstan;

7.3.18. not to conclude transactions with Cardholders hereunder, requiring in accordance with the
currency legislation of the Republic of Kazakhstan to obtain and provide a registration certificate, or
information on the assignment of an accounting number to the currency agreement, as well as to comply with
the requirements of the currency legislation of the Republic of Kazakhstan when concluding transactions
with Cardholders who are non-residents of the Republic of Kazakhstan, not to accept payments for the
equivalent of more than USD 10,000 (ten thousand) at the market exchange rate

7.3.19. upon the Bank's request, provide the Bank with the documents set forth in clauses 7.2.16, 7.3.1
of the Accession Agreement

7.3.20. inform the Bank in writing about all amendments to the documents submitted upon conclusion
hereof, as well as in case of change of the management, telephone numbers, e-mail addresses, legal/actual
addresses, bank details, constituent documents and other information provided by the Enterprise to the Bank
within 3 (three) business days from the date of such amendments;

7.3.21. fulfill other terms and conditions of the Accession Agreement;

7.3.22. independently learn and ensure compliance of the Enterprise with the Rules and requirements
of the IPS, as well as the requirements of the PCI DSS standard. Description of PCI DSS programs is
available at https://www.pcisecuritystandards.org/merchants/;

7.3.23. within 5 (five) business days from the date of receipt of the request, submit to the Bank the
documents confirming the Enterprise's compliance with the PCI DSS standard (including quarterly and
annual results of certified audits, as well as the member's questionnaire on compliance with the PCI DSS
standard);

7.3.24. independently resolve the claims of the Cardholder for the return of money paid for the
returned Goods, in case of refusal of the Cardholder to receive low-quality and/or incomplete Goods, and/or
Goods that do not meet the stated characteristics or description, or if the Goods are not delivered in due time,
without involving the Bank in the return procedure, unless otherwise established by agreement of the Parties;

7.3.25. if the conclusion hereof between the Bank and the Enterprise was facilitated by a commercial
representative, the Enterprise hereby grants the Bank the right to transfer to such commercial representative
the information on the number of Operations performed by the Enterprise hereunder in accordance with the
procedure established by the contractual relations between the Bank and the commercial representative. The
condition stipulated by this clause hereof shall be the consent of the Enterprise stipulated by the legislation of
the Republic of Kazakhstan to disclosure of confidential information, including information constituting bank
secrecy, within the framework and on the terms and conditions defined by this sub-clause hereof;
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7.3.26. inform the Bank (by mail/e-mail) about the intention to change the type of activity, domain
addresses of the Enterprise, location address/actual/e-mail address of the Enterprise, bank details and other
changes related to cooperation hereunder . The Enterprise shall send to the Bank information containing new
data on the type of activity, domain addresses of the Enterprises, location/actual/e-mail addresses of the
Enterprises, bank details and other changes related to cooperation hereunder not later than 5 (five) calendar
days prior to introduction of the said changes;

7.3.27. comply with the requirements of international economic sanctions;

7.3.28. not to perform operations prohibited by international economic sanctions;

7.3.29.not to act directly/indirectly on behalf of and in favor of cardholders/counterparties (their
subsidiaries, branches, representative offices of the group/conglomerate, etc.), which are subject to
international economic sanctions;

7.3.30. notify the Bank immediately (within one business day following the day when the Enterprise
became aware) in case of sanctions against the Enterprise and (or) its affiliates, beneficial owners imposed in
accordance with the jurisdiction of any country (e.g. USA, EU, UK) and/or international organization,
including but not limited to FATF and UN;

7.3.31. fully comply with the requirements of the AML/CFT Law imposed on the subjects of financial
monitoring, including, but not limited to, providing information on operations subject to financial
monitoring, proper verification of settlement participants (their representatives) and beneficial owners, taking
measures to freeze operations with money and (or) other property, refusal to establish business relations and
conduct transactions with money and (or) other property, and suspension of operations subject to financial
monitoring

7.3.32.in its activities to comply with the requirements of international economic sanctions,
international standards and legislation on combating legalization (laundering) of proceeds of crime, financing
of terrorism and financing of proliferation of weapons of mass destruction;

7.3.33. if the Enterprise, whose activity according to the classification defined by the IPS is
categorized as high risk / marketplace or other types of activities subject to registration with the IPS,
reimburse to the Bank the additional amount billed to the Bank for registration with the IPS in accordance
with the requirement of the IPS. The Enterprise hereby expresses its consent for the Bank to withhold the
amount for registration in the IPS at the expense of the money on the bank account of the Enterprise opened
with the Bank. If the amount required for registration in IPS is not available on the bank account of the
Enterprise opened with the Bank, the Bank shall not connect the Enterprise to the Bank's acquiring network
until the payment is made, or terminate the Accession Agreement;

7.3.34. quarterly within 5 (five) business days to provide the Bank with information on the sellers of
the Enterprise at the request of the Bank, if the activities of the Enterprise according to the classification
determined by the IPS, refers to the category of Marketplace (marketplace). At that, if the IPS Rules provide
for payment for traffic on foreign sellers of the Enterprise - Marketplace, to reimburse the Bank for these
expenses in accordance with the IPS requirement. The Enterprise hereby expresses its consent for the Bank to
withhold the amount for foreign traffic of the Enterprise-Marketplace at the expense of money on the bank
account of the Enterprise opened with the Bank;

7.3.35. independently reconcile the operations in the My Account Epay of the Enterprise on a regular
basis, but not less than once a month;

7.3.36. in case of a request to disconnect 3D Secure, bear all financial losses incurred as a result of 3D
Secure disconnection;

7.3.37. coordinate with the Bank the electronic versions of IPS logos, information on payment
methods, as well as advertising materials of the Enterprise, in which logos and information on the Bank's
products/services are used, placed in the Internet resource;

7.3.38. ensure safe storage of the credentials (terminal code, crypto keys, as well as login and
password) provided by the Bank for access to the Bank's Authorization server “Epay” and My Account. All
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actions performed using the credentials of the Enterprise, including actions performed through the use of the
My Account, shall be recognized as performed by the Enterprise;

7.3.39. notify Cardholders/ about the need to keep a copy of the check confirming the Payment
Operation;

7.3.40. establish a ban and not to sell on the Internet resource of the Enterprise sanctioned goods and
services with delivery to the Russian Federation;

7.3.41.not to carry out sales on the Internet resource of the Enterprise with payment-by-payment
cards of MIR IPS and cards issued by sanctioned banks.

7.4. The Enterprise may:

7.4.1. demand from the Bank to execute the Confirmation Order within the terms established by the
Agreement;

7.4.2. receive the Enterprise Certificate from the Bank in accordance with the Accession Agreement;

7.4.3. receive statements/registers on the Operations performed;

7.4.4. get access to the Payment Monitoring System to manage payments and receive
statements/registers on the Operations performed;

7.4.5. accede to the Terms and conditions of Joint Service together with accession to the Agreement or after
accession to the Agreement;

7.4.6. accede to the Terms and conditions of Joint Service together with accession or after accession
to the Accession Agreement;

7.4.7. demand from the Bank proper fulfillment of obligations hereunder.

7.4.8. The Parties shall also exercise other rights; fulfill other obligations stipulated by the legislation
of the Republic of Kazakhstan, the Accession Agreement.

8. Confidentiality

8.1. Information provided by the Parties to each other in connection with execution hereof is strictly
confidential and may not be disclosed without prior written consent of the other Party.

8.2. It is not a disclosure of confidential information to provide such information at the request of
competent state authorities authorized in accordance with the legislation of the Republic of Kazakhstan to
require the Parties to provide information related to confidential information.

8.3. The Bank may use the name (legal and trade)/trademark/logo of the Enterprise, as well as its
contact details (telephone numbers, addresses, including website addresses), intended for communication
with cardholders, in any of its publications and advertising materials, when such use is reasonable in the
opinion of the Bank, without additional consent of the Enterprise. By acceding hereto, the Enterprise,
represented by its authorized persons, gives its formal written consent to the Bank to use the name/trade
mark/logo/contact details of the Enterprise in any of its publications and advertising materials.

8.4. The Enterprise shall:

8.4.1. take all necessary measures to ensure the appropriate level of compliance with the Bank's
information security;

8.4.2. exclude the possibility of third parties' access to the Bank's information assets;

8.4.3. not to take any actions that may result in violation of the Bank's information security, as well as
failures in operation of information systems and violations of their security caused by actions/inaction of the
Enterprise and/or interference of third parties;

8.4.4. Dbe responsible, in particular, for violation of information security of the Bank, as well as
failures in operation of the Bank's information systems and violations of their security, caused by
actions/inaction of the Enterprise and/or interference of third parties and resulting in the following events:
loss of information constituting bank secret, commercial secret of the Bank and other legally protected
information; distortion of protected information - unauthorized modification, forgery; information leakage -
unauthorized introduction of protected information to unauthorized persons (unauthorized access, copying,
theft, etc.); unauthorized use of information resources (abuse, fraud, etc.); inaccessibility of information as a
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result of its blocking, failure and malfunction of equipment or programs, disorganization of the functioning
of operating systems of workstations, servers, active network equipment, database management systems,
distributed computer networks, impact of viruses and etc.;

8.4.5.reimburse in full, upon a reasonable request of the Bank, if incurred by the Bank, including as a
result of interference of third parties, losses related to (but not limited to): leakage, disclosure or unauthorized
modification of protected information; destruction and subsequent restoration of lost information;
unauthorized actions in the Bank's information resources; disorganization of the Bank's activities,
impossibility to fulfill its obligations; damage to the Bank's reputation.

9. Responsibility of the Parties

9.1. The Parties shall be liable for non-fulfillment or improper fulfillment of their obligations
hereunder in accordance with the current legislation of the Republic of Kazakhstan and the terms and
conditions hereof.

9.2. The Enterprise shall be liable:

9.2.1. for the actions of its employees, which resulted in violation of the provisions hereof and
annexes thereto, to the full extent of losses caused to the Bank;

9.2.2. for lawfulness of submission of Confirmation Orders for payment;

9.2.3. for violation of terms for submission of documents in accordance with clause 6.2. hereof;

9.2.4. for non-fulfillment of sub-clause 7.3.6. hereof in the form of payment of penalties in the
amount of 0.01% of the amount not transferred for each calendar day of delay, but not more than 5% of the
amount not transferred;

9.2.5. for violation of any obligation stipulated in sub-clauses 7.2.31, 7.3.31. - 7.3.32. hereof, in the
form of a fine upon written request of the Bank in the amount of 10% of the average monthly turnover for the
quarter, for each fact of violation.

9.3. If the actions of the Enterprise's employees cause losses (including real damage and lost profit)
and/or damage to the Bank's and IPS's business reputation, the Enterprise shall reimburse the Bank for the
caused losses/damage, the amount of which shall be specified in the written claim submitted by the Bank and
may be adjusted by an agreement act signed by both Parties. In each individual case, the Bank and the
Enterprise shall agree on the procedure of reimbursement of losses and/or damage to business reputation of
the Bank and IPS by the Enterprise to the Bank - by withholding from the amounts due to the Enterprise or
by payment according to the invoice issued by the Bank. The Bank may suspend settlements hereunder until
settlement of the claims provided for in this clause hereof.

9.4. If the Enterprise violates the terms and conditions of the Accession Agreement in terms of anti-
money laundering, combating financing of terrorism and/or compliance with international economic
sanctions, the Enterprise shall reimburse the Bank for the losses/losses incurred by the Bank as a result of
such actions.

9.5. The Bank shall not be liable:

9.5.1. for arisen failures or malfunctions in operation of technical means/software/equipment/power
supply systems/network connections and data transmission, limitations of IPS, terms of sanctions, over which
the Bank has no direct control, which may entail temporary suspension of servicing of the Cardholder by the
Enterprise;

9.5.2. for disputes and disagreements arising between the Enterprise and the Cardholder in
connection with the delivery of Goods or provision of Services;

9.5.3. for delay in payments caused by untimely notification of the Bank by the Enterprise about
changes in bank details of the Enterprise;

9.5.4. for failure to credit money to the Enterprise Account in cases stipulated herein;

9.5.5. for the inability to credit money to the Enterprise Account in case when the inability to credit
the amount of money blocked on the basis of a positive result of Authorization is due to the
loss/blocking/removal of the Card, or closing/restriction of operations on the Cardholder's card account;
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9.5.6. for the consequences of recognizing the Operation as fraudulent in accordance with Section 6
hereof;

9.5.7. for incorrect use by the Enterprise of the MCC code, as well as for the classification of
goods/services provided by the Enterprise that does not correspond to the type of its activity;

9.5.8. for improper fulfillment of sub-clause 7.3.6 hereof by the Enterprise and losses incurred by the
Enterprise/Bank, if the Operations processing and sending of the Confirmation Order were not performed
within 3 (three) business days;

9.5.9. for losses incurred by the Enterprise as a result of fulfillment by the Bank of requirements of
the legislation on anti-money laundering and combating financing of terrorism, as well as requirements of
international economic sanctions;

9.5.10. for losses and/or damages of the Enterprise caused to it by termination and/or refusal of the
Bank from the Accession Agreement in cases stipulated by sub-clauses 7.2.26, 7.2.27, 7.2.29 hereof.

9.6. The Bank shall be liable for violation of the terms of execution of the Confirmation Order in the
form of a penalty in the amount of 0.01% of the non-transferred amount (excluding the Bank's commission
fee) for each calendar day of delay, but not more than 5% of the non-transferred amount, except for cases
stipulated herein. The lost profit of the Enterprise as a result of the Bank's violation of the terms of execution
of the Confirmation Order shall not be reimbursed.

9.7. If the authorized state bodies apply to the Bank the liability measures provided for by the
legislation for violation of currency legislation requirements, the Enterprise is obliged to reimburse the Bank
for the incurred losses in the form of real damage.

10. Other terms and conditions

10.1. The Enterprise hereby certifies that in respect of personal data of personal data subjects,
transferred, including those to be transferred in the future to the Bank and organizations of Halyk Financial
Group (the Bank and its subsidiaries (the "Organizations™)), for the purpose of rendering banking and other
services by the Bank and (or) the Organizations, entering into and execution of other agreements with the
Bank, as well as in other cases, when in accordance with the laws of the Republic of Kazakhstan and/or
internal documents of the Bank and (or) the Organizations, there is a need to collect, process and use
personal data of the subjects of personal data.

10.2. If necessary, determined by the Bank and (or) the Organizations, the Enterprise shall provide
the Bank and (or) the Organizations with documentary confirmation of the existence of consents collected by
the Enterprise from personal data subjects for collection and processing of personal data, transfer of personal
data to a third party, including the Bank and (or) the Organizations, processing of personal data by the Bank
and (or) the Organizations, and if it is impossible to document the existence of consents, the Enterprise shall
collect such consents and then confirm to the Bank and (or) the Organizations their receipt.

10.3. The responsibility for the lack of consent to the collection and processing of personal data,
transfer of personal data to a third party, including the Bank and (or) Organizations, processing of personal
data by the Bank and (or) Organizations shall be borne by the Enterprise. In case any measures are taken
against the Bank and (or) Organizations for violation of the legislation of the Republic of Kazakhstan on
personal data and their protection, the Enterprise shall reimburse the Bank and (or) Organizations, at the
request of the Bank and (or) Organizations, for any costs and losses incurred by the Bank and (or)
Organizations.

10.4. The Enterprise hereby gives its unconditional and irrevocable written consent to disclosure of
any information on terms and conditions hereof concluded with the Bank, including the Agreement, Terms
and conditions of Joint Services, fulfillment of obligations by the Parties thereunder, as well as any other
information constituting banking and other secret protected by the legislation of the Republic of Kazakhstan,
related to the Agreement, including the Agreement, Terms and conditions of Joint Services, to third parties,
including subsidiaries, auditors, counterparties of the Bank, under agreements with which the Bank has
entered into agreements with the Bank. When transferring the above information to third parties, the Bank
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will provide it only if necessary, when it is impossible to do without its provision. When providing
information to third parties, the Bank will require third parties to take measures, comply with protection
requirements, and not disclose such information to other persons.

In cases stipulated by the legislation of the Republic of Kazakhstan, Rules of IPS, the Bank shall
disclose information constituting banking and other secret protected by the legislation of the Republic of
Kazakhstan without the above consent of the Enterprise.

11. Force Majeure

11.1. The Parties shall be released from liability for non-fulfillment/undue fulfillment of their
obligations hereunder, if such violation of obligations was a result of force majeure circumstances unforeseen
by the Parties and affecting their fulfillment of their obligations hereunder, namely: adoption by the
authorities of the Republic of Kazakhstan and their officials, including the Agency of the Republic of
Kazakhstan for Regulation and Development of the Financial Market, the National Bank of the Republic of
Kazakhstan and the IPS, of acts/measures prohibiting or restricting the activities of the Parties directly related
to the Subject of the Agreement, as well as natural disasters, social cataclysms, power outages, damage
and/or temporary shutdown of telecommunication lines and electricity, software failures, pandemic
(epidemics) and implementation of appropriate infection prevention measures.

11.2. The Parties hereby confirm that they will immediately notify each other of the occurrence of
force majeure circumstances and send to the other Party written notices of the occurrence/termination of such
circumstances, executed and certified by duly authorized persons of the Parties.

11.3. In cases stipulated by clause 11.1 hereof, the term of fulfillment of obligations hereunder shall
be postponed in proportion to the time during which such circumstances and their consequences are in effect.

If a Party disputes the existence of force majeure circumstances, attribution of circumstances to force
majeure, the other Party has the right to apply for an opinion to a state body, organization, which are
competent in determining the existence and duration of force majeure circumstances.

12. Anti-corruption provisions

12.1. In the performance of their obligations hereunder, the Parties, their Affiliates, employees or
intermediaries shall not commit, directly or indirectly, any actions classified as bribery, commercial bribery,
abuse of power, and actions in violation of the legislation of the Republic of Kazakhstan, international law
and international treaties of the Republic of Kazakhstan on anti-money laundering and other corruption
violations — both in relations between the Parties to the Agreement and in relations with third parties and
public authorities. The Parties shall also bring this requirement to their Affiliates (related parties), employees,
authorized representatives and counterparties.

12.2. If a Party has reason to believe that any of the obligations set forth in this Section have been or
may be violated, it shall promptly notify the other Party in writing and via email set forth in the Agreement.
In its written notice, the Party shall refer to facts or provide materials that reliably confirm or give reason to
believe that the requirements set forth in this Section have been or may be violated by the other Party, its
Affiliates (related parties), employees, authorized representatives or counterparties.

12.3. A Party that receives a notice of a violation of any provision of this Section shall consider the
notice and notify the other Party of the results of its consideration within seven (7) business days of receipt of
the written notice.

12.4. The Parties shall ensure that any violations of the provisions of this section are properly
investigated in accordance with the principles of confidentiality, and that effective measures are taken to
prevent potential conflicts. The Parties shall ensure that there will be no adverse consequences for the
notifying Party as a whole, or for any specific employees of the notifying Party who have reported a
violation.

12.5. If it is confirmed that a Party has violated the provisions of this Section and/or the other Party
has not received information on results of the consideration of the violation notice as set forth in this Section
of the Agreement, the other Party shall be entitled to terminate this Agreement unilaterally and
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extrajudicially by written notice no later than fifteen (15) calendar days prior to the date of termination of the
Agreement.

13.Term of the Accession Agreement. Procedure for amendment and termination of the
Accession Agreement

13.1. The Agreement is entered into for a period of twelve months and comes into effect from the
date of signing of the Agreement by the Bank and the Enterprise.

13.2. If, 30 (thirty) calendar days prior to the expiry date hereof, neither Party notifies the other Party
of its desire to terminate the Accession Agreement, the Accession Agreement shall be extended for the next
twelve months each time.

13.3. Each of the Parties may refuse to execute the Accession Agreement by notifying the other Party
in writing at least 30 (thirty) calendar days prior to the expected date of termination of the Accession
Agreement, except for other cases of termination hereof, when the Accession Agreement stipulates another
term for notification. Upon termination hereof, the Parties shall be obliged to make all mutual settlements
and payments hereunder.

13.4. From the day of receipt of the notice of termination hereof the Parties shall cease to carry out
Operations in accordance with the Accession Agreement. The Parties may regulate the procedure for
termination of the Operations in a separate agreement.

13.5. The Bank may also unilaterally withdraw from the Accession Agreement upon occurrence of
the circumstances specified in sub-clauses 7.2.3., 7.2.26., 7.2.27., 7.2.29. hereof, as well as in case of
material breach of the terms and conditions of the Agreement by the Enterprise, or at the request of the IPS,
by notifying the Enterprise in writing of such withdrawal. For the purposes of this clause hereof, a material
breach of the terms and conditions hereof shall be deemed to be such a breach hereof, which causes such
damage to the Bank that it is substantially deprived of what it was entitled to expect upon conclusion of the
Accession Agreement, or any other repeated breach of the terms and conditions of the Accession Agreement
by the Enterprise. For termination of the Agreement on the grounds specified in this clause hereof, the term
for notification of the Enterprise by the Bank on termination of the Agreement may, at the option of the
Bank, be from 1 (one) to 10 (ten) business days.

13.6. The Accession Agreement shall be terminated and the Parties shall be released from mutual
obligations after completion of all mutual settlements, and in cases stipulated by clause 13.7 hereof, after
payment by the Enterprise of the Bank's expenses stipulated in this clause.

13.7. As the rules of Visa Inc., Mastercard Inc., American Express IPS provide for the possibility of
initiation of Chargeback/Dispute by the Bank-Issuer for the Operations made on the Cards within 180 (one
hundred and eighty) calendar days from the date of the Operations, the Enterprise shall unconditionally pay
to the Bank the expenses incurred by the Bank for satisfaction of such Chargeback/Dispute.

13.8. The Bank may unilaterally amend this Accession Agreement (except for the Tariffs. A separate
procedure for amendments and informing the Enterprise thereof is stipulated in the Accession Agreement for
the Tariffs). The Bank shall notify the Enterprise of the respective amendments hereto by publishing such
information on the Bank's electronic website at the following e-mail address: https://halykbank.kz/ not later
than 10 (ten) business days prior to enactment of the decision of the authorized body of the Bank that
introduced such amendments/additions. Failure of the Enterprise to submit a statement of disagreement with
such amendments to the Bank shall be deemed acceptance by the Enterprise of the amendments hereto, and
the amendments shall be deemed agreed by the Parties. In case of disagreement with the amendments hereto,
the Enterprise may terminate the Agreement in accordance with the procedure established herein.

13.9. Certain terms and conditions hereof not regulated hereunder may be agreed upon by the Parties
by signing Addendums.

14. Special terms and conditions

14.1. In all relations between the Parties not regulated hereunder, the laws of the Republic of

Kazakhstan shall govern the Parties.
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14.2. The applicable law hereunder shall be the law of the Republic of Kazakhstan.

14.3. The Enterprise assures that the sale of Goods and Services on the Internet resource is carried out
in accordance with the requirements of the current legislation of the Republic of Kazakhstan.

14.4. The Enterprise assures that delivery of Goods and Services, realized through the Internet
resource of the Enterprise, is carried out on the territory of the Republic of Kazakhstan, and also in case of
delivery of Goods to other countries provides assurance of compliance with restrictions on delivery of certain
categories of goods to certain territories, on which export restrictions are imposed in accordance with the
applicable legislation, international economic sanctions.

14.5. The Parties agree that all disputes arising in the process of execution hereof shall be
resolved through negotiations based on goodwill and mutual understanding.

14.6. If it is impossible to resolve disputes through negotiations, such disputes shall be resolved
in accordance with the procedure established by the legislation of the Republic of Kazakhstan.

14.7. If any disputes arise in connection with the performance of the Agreement, the Electronic
Documents stored by the Bank and/or the Parties to the documents shall equate the Enterprise on the
Operations performed in accordance with the Agreement on paper and may serve as evidence.

14.8. The Parties have agreed that all expenses, including fines and penalties, incurred by the
Bank through the fault of the Enterprise in disputable situations arising in connection with the payment for
the Goods and/or Services shall be borne by the Enterprise. The amount of the Bank's fee for the disputed
transaction shall not be refunded to the Enterprise.

14.9. If the Enterprise or the Bank is reorganized, all rights and obligations of the Enterprise or
the Bank, respectively, hereunder are transferred to the legal successor

15. Final provisions

15.1. Any notices, correspondence and other communications hereunder, except for cases for which
the Accession Agreement provides for a different notification procedure, shall be provided to the Parties in
writing and shall be:

- delivered by hand; or

- transmitted by e-mail; or

- sent by letter to the respective address specified herein or to another address (in case of change) to be
specified in advance by the recipient of the mailing.

The Parties hereunder shall carry out transfer of notices, correspondence and other communications if
the chosen communication channel provides for confirmation of delivery of the notice to the addressee.

15.2. The Parties have agreed that in case the Bank receives a request from the IPS to terminate
acquiring of a certain type of Cards by such IPS both in general and in relation to the Enterprise in particular,
the Bank is entitled to unilaterally and extrajudicially refuse acquiring of the relevant type of Cards by the IPS
from which the request was received. In this case:

1) from the date specified in the IPS request received by the Bank, the Bank's obligations to make
settlements on Operations made with the use of such Cards shall be terminated;

2) The Bank shall notify the Enterprise of termination of settlements for Operations performed with
the use of such Cards in one of the following ways selected by the Bank at its discretion:

¢ Py means of electronic communication by sending an e-mail to the e-mail address of the Enterprise
specified herein;

e by sending a letter to the address of the Enterprise specified herein;

e by posting information on the Bank's Internet resource at www.halykbank.kz.

15.3. The Enterprise may not transfer its rights and obligations hereunder to a third person who is not a
Party hereto without a written consent of the Bank.

15.4. The Accession Agreement shall be concluded in the state and Russian languages having equal
legal force.

16. Bank's details
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Halyk Bank JSC
Legal address:

Bank details:

BIN

BIC

lIC

in National Bank of the Republic of Kazakhstan RSE

BIC NBRKKZKX

Tel.:

Residency indicator: Resident of the Republic of Kazakhstan
Economic sector code: 4




HuTepHEeT-3KBalipUHIKE KOCBLTY IIapThIHA
1-xkoceIMIIIa

KacimopbIHHBIH HNHTepHeT-pecypebiH
peciMaeyre KOMbLIATHIH TaJdanTap®:

KoacinopsHHBIH HNHutepHeT-pecypebl
Kaszakcran  PecnyOnukachlHBIH —~ 3aHHaMacblHa,
XanplKapanblK TeJieM >Kyhenepi KaruIallapbIHbIH
TajanTapbelHa COHKEeC KelIyre J>KOHE OHBIH IIIHIe
MBIHAJIAPBl KAMTYFa THIC:

* KocimopbIlH Typaibl aHBIKTAMAJBIK aKmapar: e,
KaJia, 3aH/bl )KoHe HaKThl Mekemxkaitnap, BCH/KCH,
JKYMBIC KecTecCi, KOJJay KbI3METiHIH OalaHbIC
TeaeoH HeMIpIIepi;

*  Kasakcran PecmyOnmukackl  3aHHAMaCBHIHBIH
tananTapeiHa coiikec Kocimopein wmen  Kapra
YCTaylIbUIap apachlHa MOMLNIE JKacay YIIiH KaKeTTI
KyKarrap: apus odepra MapThl, KYINUSITBUIBIK
casicaThl, MalJaNaHyIIBIApABIH AepOec nepeKTepiH
KOpFay TypaJibl KeJIiciM, e3re Jie Ky)KaTTap;

* KocImOpBIHHBIH ~CcayajlHaMachlHa KOPCETUITeH
Tayapmap (KpI3METTEp) Ti3iMiHEe COWiKec KeNeTiH
Tayapiap (KbI3METTEp) Ti3iMi;

* tayapnapzp! (KbI3METTep/li) HAKThl COUKECTEHIIpY:
TayapiapAblH (KpI3METTEepiH) CUIIaTTaMackiH Oepy,
KMHAKTay JKOHE KeIUIJIIK IapTTaphbl;

* KKC koca anranja, TayapnapsiH (KbI3METTEp/IiH)
KYHBI,  Ka3aKCTaHIBIK  TEHrele  KOpPCEeTLIreH,
aNpIHATBIH  KoMmuccusmap (Oap Oonca), KeTKizy
KYHBI;

* Tayapra (KpI3METKE) TAICHIPEIC Oepy TopTiOiH
Ke3eH-Ke3eHIMEeH CHUIaTTay;

* Tayapra (KbI3METKE) aKpl TeJIey Typalbl akapar:
TONeM OJicTepi, epeeNepi, MapTTapbl, ajlbIHATHIH
komuccus (0ap 6osca);

* Tayapabl JKeTKI3y (KbI3MET KOpCeTy) Typaibl
aKmapar: Mep3iMzepi, TacUIAepi, MYMKIH OOJaThIH
LIEKTEeYJIep;

*  Tancelppic  OepinreH TayapAblH  (KBI3METTIH)
BIKTHMAJT KYIIIiH KO0 Mep3iMi TypaJibl aknapar;

* carachl3 jKoHe / HeMece YKHBIHThIKTaIMaraH Tayap
KETKI3UIreH JKarjaiia Tayapabl aybICTBIpY TOpTiOiH
TYCIHIIpY;

*  rtayapnel KadWTapy TopTiOiH koHe Kapra
yCTaylblFa akIaHbl KalTapy TopTiOiH TYCiHAIPY;

* TayapJIbl/KBI3METT] KETKi3y OOHBIHIIIA SKCIIOPTTHIK
KOHE JIMIEH3MSIBIK IIeKTeyaep OOWBbIHIIA aKmapaT
(6ap Gomnca);

*  QHHIPYIIJEH, KYKbIK HENEHYIIIJeH HeMece
MEMJICKETTIK OpraHiaplaH OTKI3UICTIH Tayapiapra
(kepceTineTiH KBI3METTEPTE) JIATICH3WSIIAP,
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Annex1

to Internet Acquiring Accession Agreement

Requirements to the design of the Internet
resource of the Enterprise*:

Internet resource of the Enterprise shall comply with
the legislation of the Republic of Kazakhstan,
requirements of the rules of the International Payment
Systems and contain, among others, the following:

» reference information about the Enterprise: country,
city, legal and actual addresses, BIN/IIN, working
hours, contact telephone numbers of the support
service;

* documents necessary for the transaction between the
Enterprise and Cardholders in accordance with the
requirements of the legislation of the Republic of
Kazakhstan: public offer agreement, privacy policy,
agreement on protection of personal data of users,
other documents;

« list of goods (services) corresponding to the list of
goods (services) reflected in the questionnaire of the
Enterprise;

» clear identification of goods (services): description
of characteristics of goods (services), equipment and
warranty conditions;

« cost of goods (services), including VAT, delivery
cost, fees charged (if any), specified in KZT,;

* step-by-step description of the ordering procedure
for goods (services);

« information about payment for goods (services):
methods, rules, terms of payment, fees charged (if
any);

« information about delivery of goods (provision of
services): terms, methods, possible restrictions;

« information about the period of possible cancellation
of the ordered goods (services);

« explanation of the procedure for replacing the goods
in case of delivery of low-quality and/or incomplete
goods;

» explanation of the procedure for returning the goods
and the procedure for returning money to the
Cardholder;

+ information on export and license restrictions on
delivery of goods/services (if any);

« information (text, graphic) on licenses, permits from
the manufacturer, right holder or state authorities for
the goods (services) sold, allowing to unambiguously
identify to whom, by whom, for what period of time,
for what type of activity, goods, services these
documents were issued (for licensed activities);



pYKcaTTap TypaJbl, OCHI KyKaTTap
(TMUeH3MsUTaHATBIH  KBI3MET VIIIH) KiMre, KiM,
KaHmgaii  Mep3iMre, KaHmaidh  KbpI3MET  TYpiHE,
Tayapiapra, KpI3MeTTepre OepinreHiH Oip)KaKThI
aHBIKTayFa MYMKiHAIK OepeTiH akmapar (MOTIHIIK,
rpaduKabIK);

* Tayapmapabpl Oepy IMyHKTTepi Typaibl akmapar (0ap
0osca): en, Kajla, HAKThl MEKCHXaibl, TeieoH
HOMIpi, KYMBIC KECTeC1, KOJI )KYPY ChI30achl;

* kapramapasl TaijaliaHa OTBIPHI, TOJEMACPIIH
Kayinci3miri MeH KYIUSJIBUIBIFBIH KaMTaMachl3 €Ty

OoiibiHma  KocimopblH — OpBIHOAWTBIH — HIapajap
TypaJibl aKnapar.
KacinopbIHHBIH HNHrepHeT-pecypcbiHa

KOMBLIATBIH TEXHUKAJIBIK TAJIANTAap:

* TeriH cepBepiiepAe opHajacaybl Kepek;

* QapnblK Oerrep Oip MOMEHIIK aTayablH acThIHAA
00JIyBI KEpEK;

* KYMBIC icTeMeiTin/ IYpBIC KYMBIC
icTeMeWTiH/naiiblH eMec OeTTep HeMmece ciiremernep
oommaysl kepex (HTTP 301, 302, 401, 403, 404, 502
COMKECTIK KOJITapblHa ColKeC);

* @Ty OarbITBl HHTEPHET-PECYPCTHIH Om3Hec-
JIOTUKAChIHA  COWKEeC  KEeIMEWTIH  cinTeMenepi
KaMTBhIMaYBI THIC;

* JKOK pecypcrapra ciiremesniep 00aMaybl KEpek;

* KBI3METI Kazakcran PecrryOnikachIHBIH
3aHHAMAChIHA, XaJbIKAPAJIbIK TOJIEM IKYHeIepiHiH
KaFuajapbiHa Kanmbl KEJIETIH HWHTEPHET-

pecypcrapra ciireMenepii KaMTbIMayFa THIC;
* cratukanblK [P Mekerxkaiibl 00mys! kepek (bankTiH
KOCBIMIIIA CYPaHBICHI OOMBIHIIIA PACTAWTHIH XaT);

* axeuiel  xoctmurre (Virtual, VPS, VDS),
Kocimopeiara Tuecinmi Hemece xamra OepieTiH
nepektep  opranbirbiHma  (collocation)  Hemece

KocinopbIHHBIH JKajfa ajblHFaH alaHIaFbl HAaKThI
OpHAJIaCKaH Jxepi OoWbIHIIA cepBepiik Oenmene
OpHaJacybl MYMKiH;

* KOJIIaHBICTAFbl )KapaMIbUILIK Mep3iMi O0ap KemiHje
SSL123 ceprudukar TypiMmeH kopraimran HTTPS
KOCBUIBIMBIH KOJIJIaybl KEPEK;

* QacKka MHTEpHET-pecypcTapra
Oerrep/cintemeniep  OoiMaybl
OarbITTay bl HAKTHI KOPCETIIECTEH);
* rpadUKajIbIK, MOTIHIIIK, ©3r¢ J¢ aKmapaTThl, OHbIH
IIHAE KAaCBIPbIH, THIMBIM CaJIbLIHFAH TayapJap
(KpI3METTED), Kapy, aThIC KOHE KapbUIbIC Kaymi Oap

OarbBITTAaUTEIH
Kepek  (kaiiTa

3aTTap MEH Hopcellep; IICHXOTPOITHIK,  YIIbI,
KYWIIPTiII JKOHE pPaJAMOAaKTHBTI 3aTTap; aaaMm
ar3aliappl MEH TIHIEp Typaibl  aKIapaTThbl

KaMThIMayFa THIC;
* MOpHOTPa(USITBIK, CEKCYaIIBIK, ECIPTKITIIK, CasCH,
WITHIBUIIBIK ~— CHIIATTaFrbl  Tayapiap; Kasakcran
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+ information about the points of goods delivery (if
any): country, city, actual address, phone number,
working hours, travel directions;

« information on measures taken by the Enterprise to
ensure security and confidentiality of card payments.

Technical requirements to the Internet resource of

the Enterprise:

» shall not be located on free servers;

« all pages shall be under a single domain name;

« shall not contain non-working/incorrectly

working/unfinished pages or links (corresponding to

HTTP 301, 302, 401, 403, 404, 502 compliance

codes);

+ shall not contain links that have a direction of

transition that does not coincide with the business

logic of the Internet resource;

» shall not contain links to non-existent resources;

+ shall not contain links to Internet resources, the

activities of which contradict the legislation of the

Republic of Kazakhstan, the rules of the International

Payment Systems;

« shall have a static IP address (confirmation letter

upon additional request of the Bank);

* may be located on paid hosting (Virtual, VPS,

VDS), in a data center (collocation) owned or leased

by the Enterprise, or in a server room at the actual

location of the Enterprise in the area leased by it;

» shall support a secure HTTPS connection with a

certificate type not lower than SSL123 with a valid

expiration date;

» shall not contain pages/links redirecting to other

Internet resources (without explicit indication of

redirection);

» shall not contain graphic, text, other information,

including hidden information, prohibited goods

(services), weapons, firearms and explosive

substances and objects; psychotropic, toxic, caustic

and radioactive substances; human organs and tissues;
pornographic, sexual, narcotic, political,

nationalistic nature; other goods prohibited or

restricted in circulation according to the legislation of

the Republic of Kazakhstan, rules of the International

Payment Systems, as well as contain references to

such information;



PecnyOnukacbIHbIH =~ 3aHHaMacbiHa, XaJbIKapalbIK
TeleM  JKYHeNlepiHiH  KaFujanapblHa  ColiKec
allHaIbIMJa THIMBIM CalbIHFaH HEMECe IIEKTENreH
e3re Je Tayapiap, COHIai-aK OCBhIHIAW akKmapaTKa
cintemesnep KaMThIIIMAYbI THIC;

* Kazakcran PecmyOnukachiHBIH —3aHHAMAacChIHA
colikec MEMIICKETTIK OopraHaapIbIH THICTI
PYKCaTBIHCBI3 KyMap OHWBIHAApABl YHBIMIACTHIPY
XKOHE OTKi3y OOWbIHIIA IpaHUKaIBIK, MOTIHIIK, ©3re
JIe aKmaparTbl, OHBIH IMIHAC XACHIPHIH, AJTKOTOJb,
TEMeKi eHIMIepi MeH KbI3METTEpiH KaMThIMayFa,
COHAal-aKk  OCBIHAAW axKmapaTka cinTeMenepmi
KaMThIMayFa,

* uadopmep, Epay-re runepcinremeci 6ap bankTiH
TOJIEM KYHECiHiH JIOTOTHUII OOy THIC;

*  kapramapelH  KocinmopeiH mapt — OoiibIHIIA
KaOBUTHAWTHIH XallbIKapajblK TeJeM KYHelepiHiH
aKnapaThl, JJOTOTHIITEpi OoiyFa THic; XalbIKapaibIK
TeneM jkyHenepi MeH bankriH norotuntepi Kapta
YCTaIbIIaps! oms3Hec neci Typabl
’KaHBUIBICTHIPMAYHI THIC.

KocinopbIHHBIH THICTI TeJeM KapTalapblH TeJeyre
KaOBUIIANTHIHBIH koHe 3D Secure TeXHOIOTHSCHIH
HaladaHaTIHBIH KyQJIaHIBIPATHIH, XaJIBIKAPAIIbIK
TONeM JKYHEeNepiHiH TONBIK TYCTEri OpeHATIK
MapKaJIapblH NaiJalIaHy KEpeK.

https://epayment.kz caiiteiamarsl  KociOpbIHHBIH
JKeKke KaOWHETI apKbUIbl Tejemuepli Oackapy
xeoHingeri Illaprka 3-KochIMIIara CoHWKeC HBICAH
OOHWBIHINIA HYCKAYJBIKIIEH MIHIETTI TaHBICY MKOHE
KOJI KOIO.

Haynvt  orcazoaiinap myvinoazan  Kesde,  0.l.
Chargeback/Dispute  6acmama  Kemepinzenoe
bankke ycolHy yuwin Kaycemmi KyyucammapobiH
mizimi:

1. ¥YcoHBUFaH KbI3METTI/CATBUIFAH Tayap.bl
TOJIBIK CUTIATTAY;

2. Carpln anymibifa TOJIBIK JKOHE THICTI TypIe
TayapJblH OepiIreH/KbI3METTiH YCHIHBUIFaH
JieperiH JNeNJCHTiH KyKaTTap, MbICaJIbl:
TEpPMUHAIIaH AJbIHFAH onepanus OOWBbIHIIA
YeK, Tayap 4Yeri, Tayap >KYKKY>KaTbl, HHBOHC
JKOHE T.C.C.;

3. Konakyli camachlHIa KbI3MET KOPCETETIH
Kacinkepiaep OOWBIHIIIA KOCBIMIIIA KYXKaTTap

TI31MI:
e Guest folio (KOHaKTHIH (OJIUOCKHI/YaKBITIIIA
KOHAaKKa apHajiFaH KOHAKYWIiH  OachIm

HIBIFAPBUTFaH IIOTHI);
e Tipkey xapTacsr,
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« shall not contain graphic, text, other information,
including hidden information, of alcohol, tobacco
products and services for organization and conduct of
gambling without proper authorization of state
authorities in accordance with the legislation of the
Republic of Kazakhstan, as well as to contain links to
such information;

+ shall contain an informer, the logo of the Bank's
payment system with a hyperlink to Epay;

» shall contain informers, logos of International
payment systems, whose cards are accepted by the
Enterprise under the contract; logos of International
payment systems and the Bank shall not mislead
Cardholders about the owner of the business.

It is necessary to use brand marks of International
payment systems in full color, indicating that the
Enterprise accepts the corresponding payment cards
for payment and uses 3D Secure technology.
Obligatory reading and signing of the instruction on
payment management through the Enterprise's
Account on the website https://epayment.kz in the
form according to Annex 3 hereto.

List of documents to be submitted to the Bank in
case of disputable situations, including initiation of
Chargeback/Dispute:

1. A detailed description of the service
provided/sold,;
2. Documents proving the fact of proper and

complete provision of service/transfer of goods to the
buyer, e.g.: terminal transaction receipt, sales receipt,
bill of lading, invoice, etc...;
3. Additional list of documents for entrepreneurs
providing services in the hotel sector:
e Guest folio (guest folio/printed hotel bill for
the guest);
e Registration card,;
¢ Reservation and Cancellation Policy.
Additional list of documents for entrepreneurs
providing air transportation services:
e Boarding pass or copy of ticket;
e Flight manifest.

Additional list of documents for entrepreneurs



e bpoH7jay koHE OHBIH KYIIiH KO0 CasiCaThI.

Oye TaceIMalbl CcajachlHAa KBI3MET KOpPCETeTiH
Kocimkepiep OOMBIHIIIA KOCKIMIITA KYKaTTap Ti3iMi:

e  OTBIpFBI3y TAJIIOHBI HEMEce OWIIET KelTipMeci;

e Yy manudecri.
ONEeKTPOHABl OMHSIH, TojJieM (acCHINTATOPHI, TOJIeM
arperaTtopsl >koHe T.0. pPeTiHJe KbI3MET KOpPCeTCTiH
Kacinkepiep OOMbIHIIA KOChIMIIA KY)KaTTap Ti3iMi:

e Odepra maprsr;

e  OMUSH/KEeKe KaOUHET HOMIp;

e [lalimanaHyIBIHBIH €CENTIK JePeKTepi;

e Tipkey kyHi,;

o Teneyminiyg [P Mexemxkaiisr,

e TeneMHiH erxei-TerKe eeMaepi;

e DIeKTpOHIBI 4YeK (YeK/TalChIpbiC KYHiHEH,
HOMIpiHEH, TeJleM MaKcaTblHaH, COMAachbIHaH
JOHE T.C.C. TYpapl);

e Erep Tenem
CyOMepUYaHTThIH

TPaH3UTTIK, SFHU  aKiia
IIOTHIHA/OMUSHBIHA
ayJapbuica, COHJal-aK KepCeTLIreH KbI3METTI
CHUIMATTall OTBIPBIN, COHFBl aJyIIbl OOMBIHIIA
erKel-Ter kel IepeKTep YChIHBUTYHI THIC;
[NafiganaHynibIHBIH IIOTHI/OMUSHBI OOMBIHINA Y3iHI
KelllipMe/KO3FallbC.

* byn mananmap Kocinopvinnvity moounnoi
KOCbIMULACHIHOA 0a KOpCceminyi Kepek, Mblcajibl,
nanoananyuivl Kenicemin kenicimoe (ogpepmada,
epeicenepoe Jcane m.o.) Kepceminzen.
Haiioananyuwsl Ke3 Kenzen yaxkplmma Keicimee
Kipin, onapmen manvica aayvl Kepex.
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providing services as an e-wallet, payment facilitator,
payment aggregator and others:

e Offer Agreement;

e Wallet/personal account number;

e User's credentials;

e Registration date;

e IP address of the payer;

e Detailed payment parameters;

e Electronic check (containing the date,
check/order number, payment purpose, amount,
etc.);

o If the payment is in transit, i.e. the money was

transferred to the sub-merchant's account/wallet, full
details of the final recipient should also be provided,
describing the service provided;

User account/wallet statement/movement.

* These requirements shall be specified also in the
mobile application of the Enterprise, for example,
set out in the agreement (offer, rules, etc.) with
which the user agrees. The user shall be able to
access the agreement and read them at any time.



WHuTepHeT-3KBaipUHTKE KOCHLTY IIAPThIHA
2-KOCBhIMIIIA

HNHaTepHeT 3KBalipHHIKe
KOCBLIY IIAPTBIHA KeJiciM

K. 202 k. « »
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Annex2
to Internet Acquiring Accession Agreement

Agreement to Internet Acquiring Accession
Agreement

city 202

bynman opi «bank» gen atamateiH «Ka3akcTan
Xaaplk baHki» akunuoHepJik KOFaMbl aTbIHAH
HETi31H/Ee OpPEeKeT eTYyIIi
apKbpUIBI  Oip JKarbIHAH
xoHe Oyman opi «Kocimopbiw» pgem aramaTeiH

aThIHAH
HETi3IHAEe OpeKeT eTyIii
apKBUTBI eKiHIII
KarblHaH, Oyman opi Oipmecin «Tapanrap» nerm,
xkekenenn  «Tapam» gen  Hemece  KoFapblaa
KepceTinreHae artamaTelHmap, ocbl  Kemicimai
TOMEHJIET1IIep KOHIH/IE JKacaIbl:

1. KocinopeiaasiH ocbl KemiciMre Kom KOIOBI
KacinmopeaaeiH WHTepHeT-d9KBalipuHIKe KOCBLIY
mapTeiHa  (TONBIK  MoOTiHI  baHkTiH  pecmu
www.halykbank.kz caiiteinna) (6yman opi — IlapT)
KOCBUTYBI OOJIBINT TaObUIAAbI, COHBIMEH KaTap OHBIH
OapiiblK TajaObIMEH OHE OHBIH KOCHIMILAJIAPbIMEH
TOJIBIK KeTiCEeTiHIH OUaipei.

Kemicim kymrine enrenHeH keitin onm IllapTThig
akpIpaMac 0eiri OO TaObLIA b,

2. Kocinopeinnan — Kapranapasl — naiiganany
apKpUIBl  Kypri3iireH TpaHzakmusuiap OOHBIHIIA
KocimopbiHHEBIH ~OaHKTIK WIOTBIHA aKlIa aynapy
JKOHIHJET KbI3MeTTep ymniH ockbl Kemicimuin 11-
TapMarblHIa KepceTUIreH bBaHKTIH KOMHCCHSIIBIK
CBIHAKBICHI KEJIECi MeJIIIep] ycTanabl:

Halyk Bank of Kazakhstan Joint Stock Company,
hereinafter referred to as the “Bank”, represented by
, acting on the basis of

, on the one hand, and

, hereinafter

referred to as the “Enterprise”, represented by
, acting on

the basis of , on the other
hand, hereinafter also jointly referred to as the “Parties”
and individually as the “Party”, have entered into this
Agreement as follows:

1. Signing of this Agreement by the Enterprise
constitutes the Enterprise's accession to the Internet
Acquiring Accession Agreement (full text on the Bank's
official website at www.halykbank.kz) (hereinafter
referred to as the "Agreement"), as well as full consent
to all its terms and conditions and its annexes.

After the Agreement enters into force, it shall become
an integral part of the Accession Agreement.

2. The Enterprise shall be charged the Bank's fee for
services on money transfer to the bank account of the
Enterprise, specified in clause 11 hereof, on the
conducted Operations with the use of the Cards in the
following amounts:

BaHKTiH KOMHCCHSIITBIK ChIHAKBICHI/
Kapra Typi/Card type The Bank's fee .
(Omeparust comacsinan/of the Operation
amount)
Bankrig Visa Inc., Mastercard Inc., UnionPay xapramapsr 60fisamma/ Visa % ( )
Inc., Mastercard Inc., UnionPay Bank Cards
Backa 6ankTepain Visa Inc., Mastercard Inc., UnionPay kapramaps
ooiipiama/ Visa Inc., Mastercard Inc., UnionPay cards issued by other % ( )
banks
Bankrig American Express, Diners Club International, Discover, JCB
kaprayapsl OoiisiHIma/ American Express, Diners Club International, % ( )
Discover, JCB Bank Cards**
Backa 6ankTep merapran American Express, Diners Club International,
Discover, JCB kapranaps! 6oiisiama/ American Express, Diners Club % ( )
International, Discover, JCB cards issued by other banks **



http://www.halykbank.kz/
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Bank msirapran Kapranap 6otibiama QR-renemaep/ QR-payments on % ( )
Cards issued by the Bank

Backa 6ankTep mirapran Kapranap Ooiisiaina QR-tenemaep/ QR- % ( )
payments on Cards issued by other banks

[* bank mbirapran Kapranap 6oiibiamra QR-Tenemuep apkpuisl B2B / % ( )
B2B via QR-payments on Cards issued by the Bank

* backa 6ankrep mbiraprad Kapramap 6oiierama QR-Tenemuep apKbIIbI % ( P
B2B / B2B via QR-payments on Cards issued by other banks 0

* B2B eHimi — 3aH/IbI TYJIFalap MEH jKeKe KOCIKepIIepiH e3apa ecen albIpricybl meHOepinae QR Tenemaep apKbuibl ky3ere acsipsuians/ B2B product -

performed through QR payments, within the framework of mutual settlement of legal entities and individual entrepreneurs.
**TexHUKAIBIK MYMKiHAIK GourFa sxargaiina/ If technically possible

3. Kyprizinrer Omnepanmsnap OOWBIHINIA, OCHI
Kemicimuig 11-Tapmarbiaia KepceTinreH
KocinopbHHBIH OaHKTIK IIOTHIHA aKia ayAapyibl
bank TpaH3akiusHBl KYprisreH KyHHEH OacTar
! ) ®KYMBIC KYHI immiHge ocel KemiciMHIg
2-TapMarbIHa OeriieHreH baHKTiH KOMHUCCHSIIBIK
CBHIHAKBICBHIH IIETePEe OTBIPHIN KYPTi3e/i.

4. Kocinopsiara ( )
TeHre Memnuiepinae TOyTiKTIK TUMHAT OeNriIeHTeH.

5. Keneci ennmepne: KAZ (Kaszakcran), ARM
(Apmenus), AZE (93ip6aitkan), BLR (bemapycs),

CHN (Kprrai), GEO (I'pyzun), KGZ
(KeiprpI3cTan), MDA (Momnnoga), TIK
(Toxikcran), TKM  (Typikmencran), UKR
(Ykpanna), UZB (O30ekcraH) IMIBIFapbUIFaH

Kapranap 6oiibiama rana Tpanzaknusiiapra pykcar
eTIITEH.

6. Kocinmopsra MHTEpHET apKbUTBI TpaH3aKIUsIIAP
KY3€re achlpbUIaThIH KapTaiapabl KaOblUiaaiabl
(KakeTTIiCiH OeNriieHi3):

[l Texk 3D Secure TEXHOIOTHACHIH KOJIaHa
OTBIPHII, ITApOJIBJIi MIHAETTI TypAe eHri3iHi3 (Karay
3D Secure);

[] 3D Secure TEXHOJOTHACHIH KOJJaHA OTBIPHIT
XKOHE  MYHAal  TEXHOJIOTHSIHBI  KojnaHOai
(Cranpmaprter 3D Secure).

7. ocwl KemiciMHIH 3-TapMarbiHIa KeOpPCETUITeH
aKma ayaapy Mep3iMi, 4-TapMakra KepCeTiIreH
ToymikTik JTUMUT MeJIIepi, 5-TapMakTa
KOPCETLIreH pYKCaT CTUIreH eijuep Tapanrtap.ibiH
KemiciMi  OoifpiHIIa  baHKke  Kemim  TYCKEH
KocinopbIHHBIH pecMH CypaHBICBI HETi3iHIE He
Bankrig imki KyxarrapeiHna okoHe Illaprra
OenriieHreH  Jkarjainapaa  baHKTIH — Kajiaybl
OoiibIHIIA OipXKAKTHI TOPTINIIEH ©3repTillyl MYMKIiH.
BipikakTel TOPTINIIEH KOPCETUIreH MAJliIMETTepre
e3repicTep eHrisiireH karmaaiina, bank Oy Typabl
e3repicTepAeH KEHiHri Keleci KYMBIC KYHI

3. Transfer of money to the bank account of the
Enterprise, specified in clause 11 hereof, on the
conducted transactions shall be performed by the Bank
within _ ( ) business days from the date of
transaction, less the Bank's fee, established by clause 2
hereof.

4. The Enterprise has set the Daily Limit in the
amount of KZT ( ).

5. Transactions are allowed only on Cards issued in
the following countries: KAZ (Kazakhstan), ARM
(Armenia), AZE (Azerbaijan), BLR (Belarus), CNN
(China), GEO (Georgia), KGZ (Kyrgyzstan), MDA
(Moldova), TJK (Tajikistan), TKM (Turkmenistan),
UKR (Ukraine), UZB (Uzbekistan).

6. The Enterprise accepts Cards whose transactions
are conducted over the Internet (required to be noted):

e only with the use of 3D Secure technology, with
mandatory password entry (Strict 3D Secure);

e both with and without the use of 3D Secure
technology (Standard 3D Secure).

7. The term of money transfer specified in clause 3,
the amount of the Daily Limit specified in clause 4, the
allowed countries specified in clause 5 hereof may be
changed upon agreement of the Parties on the basis of the
official request of the Enterprise received by the Bank, or
at the discretion of the Bank unilaterally in cases
established by the internal documents of the Bank and the
Accession Agreement. In case of unilateral amendments
to the said information, the Bank shall notify the
Enterprise thereof on the next business day after the
amendments.

The Bank shall amend the above conditions
unilaterally, as well as at the official request of the
Enterprise without signing an addendum hereto.

Any amendments to the above terms and conditions
shall take effect from the date of receipt of the notice by
the Enterprise from the Bank.

8. The details of the Enterprise's bank account, to




Kacinopeiaael xabapaap eresi.

BankTiH JKOoFapblia KepPCeTUIreH TalanTapbl
Oip)KaKTBl TOPTIMIICH, coHmai-aKk KocimophIHHBIH
pecMu cypay canybl OOWBIHIIA ©3TepTyl OCHI
KemiciMre KochIMINIa KeJiciM JKacacmail >Ky3ere
aCBIPBLIAJIBL.

JKorapbima KepceTireH TalanTapAarbl OapibIK
e3repicrep Kocimopein bankTen xabapmama anraH
KYHHEH OacTall KyLIiHe eHe/.

8. bamk Illaptka sxoHe ocwl KemiciMre colikec
akma  aymaparblH  KocimOpbIHHBIH ~ OaHKTIK
HIOTBIHBIH, JiepekTemeniepi ocel  KemiciMuig 11-
TapMarbIH]Ia KOPCETUITCH.

9. Ocmu Illaptka TapamnTap MeMIIEKETTIK >KOHE
OpBIC TUIIEPiIHJE €Ki TYNHYCKa naHana, opoip
Tapan ymin 6ip ganagan Oipaed 3aHabl Kymn Oap
KOJI KOSIJTBI.

10. Ocol Kemnicim Tapanrap ofaH Kon KoifraH
KYHHeH Oacrtam KymliHe eHeai. Tapamrap OCHI
Kemicimre xon koiiran ke3ze bank oHBI 63 MepiMeH
Oexiterinine, an KocimopelH OoiFaH Xarmaiima o3
MepiMeH OEKIiTETiHIHE KEJCTi.

14. TapanTapabiH AepeKTeMenepi:

bank:

«Kazakcrtan Xaneik banki» AK/
AO «Haponansiii baak Kazaxcranay
MexkeHnxaiibl/aapec:
BCH/BUH:
BCK/BHUK:
JKCK/MUK:

Ten.:

DKOHOMHMKA CEKTOPBIHBIH KO/bl/ Ko cexTopa
SKOHOMHKH:
Pesupentrik Oenrici/ IlpusHak pe3uaeHTCTBA:

Bbank areinan/otr banka:

M.O./M.II
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which the Bank transfers money in accordance with the
Accession Agreement and this Agreement, are specified
in clause 11 hereof.

9. This Agreement is signed by the Parties in two
original copies in the state and Russian languages, one
copy for each Party, having equal legal force.

10. This Agreement shall enter into force from the date
of its signing by the Parties. The Parties have agreed that
upon signing this Agreement, the Bank shall affix its seal
and the Enterprise shall affix its seal, if any.

11. Details of the Parties

Kacinopsin/The Enterprise:

JKIIC, 6acka YHBIMIBIK-KYKBIKTBIK HbIcaH, (ZKK)
Mekxkemxaiisl/address:

BCH/BIN:

JKCH/IIN:

The Bank:

BCK/ BIC:

IBAN:

Tel.:

DKOHOMHKA CEKTOPBIHBIH K061/ ECONOMIC Sector code:

Pesunentrik 6enrici/ Residency indicator:

Kacinopsin areinan/ on behalf of the Enterprise:

M.O./L.S.



HHTepHeT-23KBalipUHIKE
KOCBUTY IIapThIHa KeJTiciM 3-KOChIMIIIa

KacinopbIHHBIH KeKke KaOMHeTi apKbLIbI
TeJieMJIepai 0acKapy meHiHAeri HYCKAYJIbIK

K. 202 k. « »
apt  ’XacacKaHHAH  J>KOHE  BHUPTYaJAbl
TEPMUHAIABI aBTOMATTBl PEXUMIAE Kypy Tpoueci

asKTanFaHHaH KeiiH Epay jxyieciHe Kocbuly VIIiH
cayanHamanga KocimopelH KepCeTKeH MeKeHKaiiFa
KocimopbHHBIH ~ pecMH  BIEKTPOHIBIK ~ MEKEH)KaHbI
peTiHae maiiblH JKykere KOChUTy YIIiH aBTOPH3AIUSIIBIK
JepeKTep koHe KocimophIHHBIH XKeKke KaOUHeTiHe Kipy
YIIIiH aBTOPU3ALUSIIBIK AePEKTEp Kibepimeri.

KocinopeIHHBIH Keke KaOMHETiHEe Kipy MBbIHA
achIpbIIa bl

MEKEHXKan OOMBIHIIIA

https://epayment.kz

Kysere

Onepanusijiapasl Kapay

Bapneik Tenemaepai Onepanusiiap OemiMiHIe
KOKETTI yaKbIT KE3CHIH TaHJIay HEeMece IMapamMmerpliep
OoMBIHINA 13/1€y/1i Tali1aaHy apKbUTBI Kepyre Ooapl:
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Annex3
to Internet Acquiring Accession Agreement

Instructions for managing payments through the
Enterprise’'s Account

city 202__

After conclusion of the Accession
Agreement and completion of the process of
establishment of the virtual terminal in automatic
mode, authorization data for connection to the
combat system and authorization data for login to
the Enterprise's Account are sent to the address
specified by the Enterprise in the questionnaire for
connection to the Epay system as the official e-mail

address of the Enterprise.
Login to the Enterprise's Account at
https://epayment.kz.

View Operations

All payments can be viewed in the
Operations section by selecting the desired time
period or by searching by parameters:

MaprebeciH cunarray

| Status description

Pending (two-step payment)

¥CTayHH)IHI)IH KapTacblHAa COMaHbIH 6¥FaTTaHFaHBIH KOHE
KeJlecl OpeKeTTi: TOJeMHIH eCENTEeH IIbIFapblIFaHbIH
HEMece KOMBUIFaHbIH KYTETiHIH OUTipe i

the amount is blocked on the card of the Holder and
is waiting for action: debiting or canceling the
payment

Done

TOJIEMHIH €CenTeH HIBIFAPBUIFAHBIH/PACTaIFAHbIH ),
COMaHBIH IIIOTKA XiOepinreHin Oumipeni

debiting is made/payment is confirmed, the amount
is sent to the account

Canceled (two-ste

payment)

TOJIEMHIH JKOWBUIFAaHBIH, COMAaHBIH KJIHMEHTTIH IIOTHIHA
OyFaTTaH HIBIFapbUIFaHbIH OLTIipeni

payment is canceled, the amount is unblocked on the
Holder's card.

Refunded

OYpBIH €CEeNTeH IIBIFAPBUIFaH TOJEMHIH KaHTapbUIFaHbBIH,
coMa ¥CTaynIsIHBIH KapTacklHa KaTapbUIFaHBIH Oigipeni

refund of the previously debited payment was made,
the amount was refunded to the card of the Holder

TeJsiemaepai ecenTeH HIBLIFAPY KOHE KOIO
(aBTOMATTBI PesKUM OPHATBHLIMAFAH KaF/1aiina)

Erep tenmem Kyrtyne neren kyiige Oonca:
Kacinopein  ¥craymbHBIH =~ KapTachblHAaH —COMaHBI
€CeNTeH IIbIFapybl Kepek (coMaHbl bankreri o3
IIOThIHA JKIOEpyl KepeK) HeMece TOJEMHIH KYIIiH
KOIOBI KepeK (sSFHU, Y CTayIIbIHBIH KapTachbIHIAFbl
COMaHbI OHBIH KOJIKETIM/Ii OajaHChIHA aIllBIHBI3).

Omeparusizap  OemimMiHe  OTIT, CKYTY»
MoHiHe «KepceTy» cy3riciH KOO Kepek, TeleMi
Ke3eH OoifbIiHIIa HeMece KOJDKETIMAI MapamMeTpliep

Debiting and canceling payments (if not set
up in automatic mode)

If the payment is in the status Pending: the
Enterprise needs to write off the amount from the
Holder's card (send the amount to its account in the
Bank) or cancel the payment (i.e. unblock the amount
on the Holder's card to its available balance).

It is necessary to enter the Operations section,
set the filter “Show” to “pending”, and find the
payment by period or by available parameters. At the
end of the line with the payment, there will be buttons


https://epayment.kz/
https://epayment.kz/

OolibiHIIa Ta0y Kepek. TeneM >KONBIHBIH COHBIHIA
«Toneik\imminapa xyprizy» koHe «bongsipmay»
OaTeIpMaaphl 0OJIAITEI.

Tenmemmi >xyprizy ymiiH (TeK Tenemuaepmi
KaObuiaay OoiibiHIIA) oHe baHkTeri moTka xidepy

yurin  «Tonsik\immiHapa Kyprizy»  OaTbIpMachiH
0achIHBI3, aIbUIFaH OeTTeri OapibIK  IepeKTepIi
TEKCepiHi3.

Oenki OOMBIHINA, TOIEMHIH TOJBIK COMACHI
€CeNTeH HIbIFapyFa karaipl. Erep coMaHbIH Tek Oip
OeJiriH FaHa €CEeNTeH WIbIFapy Kaxker OoJica, ai
KaJFaH COMaHbl ¥CTayIIBIHBIH KapTacklHa KaWTapy
KakeT Oomnca, srHM  KoCIMOPBIHHBIH  IIOTHIHA
ayJapbUIaThIH COMAaHbl KOPCETYy KakeT. OpPeKeTTi
«Kyprizy» OaTeIpMachlH TaFbl Oip peT 6acy apKbLIbl
pacray Kepek.

Tenemai OomaplpMay yuIiH (TeK TeaeMuepi
KaObunay OolibiHma) (¥ CcTaylIbIHBIH KapTachbIHIAarbl
COMaHBl OHBIH KOJDKETIMZl OallaHChIHA aily YIIIiH)
«Tememai OommpipMmay» OaThIpMachlH 0acy Kepek,
ampuTFaH OeTTeri JepeKTepli Tekcepy KaxkeT. bac

TapTy ce0eOiH cumarTaHpi3  koHEe  «Tememml
OonmpipMay» OaTeIpMachlH Tarbl Oip per ©Oacy
apKBUTBI OPEKETTI PACTaHbI3.

Hazap aymapemeid!  Tememai  ecenteH
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“To be done in full/partially”” and “Cancel”.

To make a payment (only for payment
acceptance) and send it to the account in the Bank,
click on the button “To be done in full/partially”,
check all the data on the opened page.

By default, the full amount of the payment is
to be debited. If it is necessary to debit only a part of
the amount, and the remaining amount to refund to
the Holder's card, i.e. it is necessary to specify the
amount to be transferred to the account of the
Enterprise. Confirm the action once again by clicking
on the button “To be done”.

To cancel the payment (only on payment
acceptance) (unblock the amount on the card of the
Holder on its available balance) it is necessary to
press the button “Cancel payment”, check the data on
the opened page. Describe the reason of cancelation
and confirm the action again by pressing the button
“Cancel payment”.

Attention! The payment should be debited
within 3 (three) calendar days from the moment of
payment by the Cardholder. If late debits are made
(debit after 3 (three) calendar days) and subsequent
receipt of claims from the Issuing Banks, the amounts
of Operations will be withheld from the accounts of

oIpIrapy KapTa yCraymbl TOJICTCH COTTCH Oacrar

the Enterprise regardless of the fact that the service or

KyHTI30emik 3 (ymr) KyH I0IIHOE JKYPri3uIyl THIC.

goods were provided, because it is impossible to

Kem ecenten mbirapy (kyHTizOemik 3 (ym) KyH

reject such claims according to the rules of

OTKEHHEH KEHIH aKIaHbl C€CCIITCH HII)IFaDV) KOHC

International Payment Systems (IPS).

KeiiHHeH DMWTEHT OaHKTEepeH IIarbIMAap TYCKEH
XKarnaina, Oneparusiiap COMACHI KBI3MET
KOpCeTUITeHiHe  Hemece  Tayap  OepinreHine
KapamacTaH KocinOphIHHBIH MMOTTAPBIHAH YCTAIAIBI,
oliTKeHl XaJbpIKapaJblK TejieM xyitenepinig (XTK)
Karugajgapbl OolbIHIIA  MVHJIAl TajJanTapibl
KaObUI1aMay MYMKiH €MeC.

Ecenren mbIrapbUIFaH TeJieMIi KaiiTapy
(Tek ToeMaepai KadbL1Iay 00lbIHIIA)

Erep ¥YcraywblHbIH KapTacblHa €CENTEH
IIBIFAPBUTFAH  TONEMI KalTapy Kaxker Ooca,
Onepanusutap OeriMiHEe OTiI, CY3TiHI «OTKI3LIII»
MOHIHE KOIO KepeK, TelleM/Ii Ke3eH OOWbIHIIIa HeMece
KOJDKETiMAI TapaMmerpriep OoifbiHIIA Taly Kepek.
Temem xonmbiHbIH — coHblHAa  «Kaiitapy\iminapa
KaiTapy» OaThlpMachlH OachIHBI3, AllIbUIFaH OCTTErI
JEpeKTep i TEKCEPiHi3.

Ojenki OOMBIHINA, TOIEMHIH TOJBIK COMACHI
KadTapeitagsl. Erep comaHblH Tek Oip Oemirin
KaiTapy KaxeT 0oJjica )KoHE COMaHbIH KajFraH OeJIiriH
KocimopeIHHBIH TIOTHIHAA KaIABIPY KaxeT Ooica,
onnma Kapra ycraymibira KalTapbUIybl THIC COMAaHBI
KepceTy KaxeT. «Kaitapyasl pacray» OaThpMachiH
Tarbl 0ip peT 0acy apKbLIbl OPEKETTI PacTaHbI3.

Refund of debited payment (for payment
acceptance only)

If it is necessary to refund to the card of the
Holder the payment, on which has already been
debited. It is necessary to go to the Operations
section, to put a filter on value “to be done”, to find a
payment on period or on available parameters. At the
end of a line with payment to press the button “To
make a refund/partial refund”, to check the data on
the opened page.

By default, the full amount of the payment is
to be refunded. If it is necessary to refund only a part
of the amount, and the remaining part of the amount
should be left on the account of the Enterprise, it is
necessary to specify the amount that should be
refunded to the Cardholder. Confirm the action by
clicking once again on the “Confirm refund” button.



¥craymblHbIH KapTachl LIBIFAPLUIFAH
Bankrig maprrapeiHa OaitaubicTsl KocinmopbIHHBIH
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Successfully performed refund of the
Enterprise in My Account, depending on the terms

JKK-ma corri Kaditapsury Kapra ycraymblHbIH Y31HII

and conditions of the bank, where the Cardholder's

KOILIIPMECIHAE  KaWTapy KyHlI  OoWbIHINA  ja,

card is issued, can be reflected in the statement to the

OacTankplia SKYPri3iireH TesieM KyHI OOMbIHINA Ja

Cardholder both by the date of refund and by the date

kopceTinyl MyMmkid. Tenemuaepal Kaitapy «obiaiiny

of the original payment. Payment refunds are

peXuMIeri  OaHKapalblK  03apa  €Cell  albIpbICY

operations of interbank mutual settlements in offline

onCpanuAaiIapsbl 0OJIBIII TaOBLIABI COHABIKTaH

mode, therefore can take up to 5 (five) working days

Ka3aKCTaHJbIK OaHKTEpAIH Kaprajapbl Oo#blHIIA 5

for cards of Kazakhstan banks and up to 15 (fifteen)

(6ec) KyMBIC KYHIHE JEHIH JKOHE IIETEIIIK

working days for cards of foreign banks.

OaHKTepIiH KapTamapbl OoipiHma 15 (oH Gec)
JKYMBIC KYHIHE JeHiH CO3bUIYEI MYMKIH.

Kacimopeir Kapra ycraymisira OHBIH KapT-
mwotbiHaH Tayapnapra Hemece Kpi3meTrTepre axsl
TeJieyre €ceNTeH IIbIFapbUIFaH aKlIaHbl KalTapraH
XKarjalaa, KalWTapy SKBaHpWHITIK KeJiciMIapTra
KOJDKETIMAI KapakaT eceOiHeH XYpri3iieni >xoHe
aKia JKeTKUIikci3 OosiraH skarpaiiga, Kocimopbi
mottel  «Onlinebank HALYK» xyiieci apKpuibl
TONBIKTBIPYIBL  XKY3€re achIpajpl. Kaitrapy
orepanusicel OoiipiHma Kapra ycraymibira aknrasel
Kaitapyasl KocinmopelH BaHKTIH  KaThICYBIHCHI3
nepOec Ky3ere achIpabl.

EcenTeHn mbIFapsuIFaH coMaaapabIH
KouIipMesiepi koHe MIOTKA ay1apbIMAApbI
0olibIHIIA aKapaT

KacinopeiHHBIH Tenmemaepi OoibIHIIA Y3iHI
KeIllipMeHi aly KakeT OOJIFaH jkarjaia, KaHaau aa
Oip CaNBICTBIPBINT TEKCEpy IKYPrizy MakcaTbIHIA
Y3iHai kemripmenep OemiMiH naiganaHbpiHb3. Y 31HI1
kemipme CSV sxone XLSX (Excel) ¢opmatsinna

KYKTEIE/I.

Kexke kabunerre «Y3iHAI KemIipMesep»
OeiMiH, KaXXeTTl KeIiCiMIIapTThI TaHaIl,
«Kaneinracteipy» OaThlpMachlH  0achll, Ke3eHIH

Teney «OacTtaiFaH» KYHHEH «IediH» Teley Jem
Oenriznern, coHAal-aK Y3iHIOI KellipMeHiH (opMaThiH
TaHay.

Kacinopsin y3iHi KelllipMenepi
3JIEKTPOH/BIK MOIITaFa OeNTIEHreH KHUUTIKIIEH, aTarl
allTKaHJa KYHJENIKTi, anTa CalbIHFbl JKOHE aif
CalibIHFBl HETi3Jle aBTOMATThI TypJe Kidepyni
OPHATBIII KOS JIajIbl.

ABTOMATTBI TYpZE >XiOepyai OpHATy YLIIH
«Y3iHmai KeIITipMenep» OemimMiHze KaKETTi
KEJICIMIIAPTThI KOHE MEP3IMILIIKTI TaHaay Kepek,
COJaH KeWiH Y3iHIi KeIlipMesiep aBTOMATThl TYpAE
KIOepijieTiH S3JEKTPOHABIK MEKEHXalIbl KepCeTy
KEpek.

Hazap aymapeinbi3! Erep KocinopoiHHbIH
LIOTBIHA KapaXaTThl ayaapy KyHI AeMaibic/Mepeke
KYHIHE Tycce, OHIAa KapakaTThl KelleCi >KYMBIC
KYHIHE aymapynbl KYTy Kepek. KocimopsIHHBIH

If the Enterprise refunds to the Cardholder
the money debited from the card account in payment
for the Goods or Services, the refund is made at the
expense of funds available on the acquiring
agreement and in case of insufficiency, the Enterprise
replenishes the account through Onlinebank HALYK
system. The refund to the Cardholder on the refund
transaction is performed by the Enterprise
independently without the Bank's participation.

Information on statements and crediting of
debited amounts to the account

If you need to receive a statement of
payments of the Enterprise for making any
reconciliations, use the Statements section. The
statement is uploaded in CSV and XLSX (Excel)
format.

In My Account, select the ‘“Statements”
section, select the required agreement, click on the
“Generate” button and set the period "from" the date
of payment and the period “to”, as well as the format
of the statement.

The enterprise has an opportunity to set up
auto-sending of statements to e-mail with specified
periodicity, namely on a daily, weekly and monthly
basis.

In order to set up auto-sending, it is necessary
to select the necessary agreement and periodicity in
the “Statements” section, and then specify the e-mail
address to which the auto-sending will be sent.

Attention! If the date of crediting the funds to
the Enterprise's account falls on a weekend/holiday,
the funds should be expected to be credited on the
next working day. Number of days to transfer money
to the Enterprise's account.



IIOTBhIHA aKIlla ayAapyfra apHajraH KYHACP CaHbl.

Tenem skypri3ynin Herisri cxemacol: 1 KagamMabIK
(SMS) Tesem:

OJIeTKi OoMbIHTIIA, KocinopsHHBIH
BUPTYyaJibl TEPMUHAJBI epay KyHeciHae KaaaMabIK
TeJIeM/li OPHATY apKbUIBI iCKE KOCBLIA b

Tenewm mporeci:

1. Kapra ycraymsl KocimopeH xyliecinme
TaICHIPBICTHI PECIMIIEHII, TOJIEM MPOLIECIHE KOIIEIi.

2. KocinopsIn xyleci epay KyleciHe Tejaem
KYprizyre cypay xkidepemi.

3. Epay xyiteci ¥craymsl
TamnChIPhIC  COMAachblH __ €CENTEH
KaMTaMachl3 eTel.

4. Epay xyiteci
Kacinopsn xytiecine xidepei.

5. Tenem cotti 6onran xaraiina Kocimopsixn
KBI3MET KepceTyi/Tayap Oepy/li KaMTaMachl3 eTei

KapaxkatTs! KaliTapy mporieci.

KaiiTapy exi TociiMeH >Ky3ere achIpbLIybI
MYMKiH:

- KocimoperaasiH https://epay.homebank.kz/
JKeKe KaOMHETIH MaiijaiaHy apKbLIbl KOJIMEH

- Kocimopein kyiiecin APl OolibiHIa epay
XKYHeciMeH MHTeTpalusiiay apKbUIbL:

1. KocimopeiH kylieci epay IKy#eciHe
€CeNTeH IIBIFAPbUIFAaH COMaHbl KaiTapyra cypay
xKibepei.

2. Epay xyiieci ¥craymbl KapTachblHaH
TaTChIPhIC COMAChIH KalTapybl KAMTaMachl3 €TeIi.

3. Epay oxyiteci KocinopsiH xyiiecine
KailTapy HOTHXKECIH XKibepei.

Katitapyast KYprizy nieHoepine
KaiTapyaslH COTTUIITIH OakpLIay YIIIiH
*ayankepiitik Kocinopslara apTbuiaabl:

- KalTapyapl epay JKeKe KaOWHETI apKbUIbI
KYPTi3reH Ke3ze, KauTapybl KYPri3eTiH KbI3METKEp
epay JKYHECiHiH COTTI HOTHKe OepreHiHe KOHE TOJIEM
Moprebecinin «KalTapsuigsy OOJNBINT e3repreHine
KO3 )KETKi3yl KaXKeT;

- API apkpuibl Kaiitapy kesinge Kocimopsix
KyHeci KaiTapy HOTIKECIH KaJarajal OTBIPYBI
KepeK JKoHe KaTelep TYbIHIaraH Ke3je akKmaparThl
TeKcepy, KaKeT OOIIFaH JKaFJai/ia CypaHbICThI TY3€Ty
XKOHE KalTapy/abl KaiTa KYpri3y YIIiH KOMIIAHUSHBIH
KayalnThl TYJIFacklHa Oepy Kepek HeMece epayservice
KOJIZIay KBI3METiHE Xabapiiacy Kepek.

KochiMmia TejieM cxeMachl: 2 KaaaMJbl
(DMS) TeJiem.
busHecTiH cTaHAApTTHI €Mec KpHUTepHiiepi
¥YcTayliblHBIH ~ KapTachlHAaH  KapasKaTThl

KapTacbIHaH
LIBIFAPYIbl

TOJIIEM  HOTHIKECIH

KOHC
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The basic scheme of making a payment: 1-step
(SMS) payment:

By default, the Enterprise virtual terminal is started
in the epay system with the setting of making --step
payment.

Payment process:

1. Cardholder places an order in the Enterprise
system, proceeds to the payment process.

2. The Enterprise system sends a payment request to
the epay system.

3. The epay system provides __ discharge  of the
order amount from the Cardholder's card.

4. The epay system sends the result of the payment to
the Enterprise's system.

5. In case of successful payment the Enterprise
provides the service/provision of goods to the
Cardholder.

Refund process

The refund can be made in two ways:

- Manually by using the Enterprise's Account at
https://epay.homebank.kz/
- By means of integration of the Enterprise system
with epay system via API:

1. The Enterprise system sends a request to
the epay system to perform a refund of the amount
debited.

2. The epay system ensures that the order
amount is refunded from the Holder’s card.

3. The epay system sends the result of the
refund to the Enterprise system.

Within the framework of making refunds, the
responsibility for tracking the success of the
performed refund lies with the Enterprise:

- in case of making a refund via epay account, the
employee making the refund should make sure that
the epay system has issued a successful result and the
payment status has changed to “Refunded”;

- in case of making a refund via API, the Enterprise's
system shall monitor the result of the refund and in
case of errors the information shall be transferred to
the responsible person of the Enterprise for checking
and, if necessary, correcting the request and making
the refund again or contacting epay support service.

Additional payment scheme: 2-step (DMS)
payment.

In case of non-standard business criteria and
critical need for preliminary blocking of the amount
before debiting the Holder's card, the Enterprise may
disable the 1-step payment scheme on the terminal
(section “Settings” in the epay account).



€CeNTeH IIblFapMac OYpbIH COMaHbl AJIIBIH ana
OyraTTayibl  SKYPTi3y  KaXeTTUIiri  TybIHIaraH
karmaima, KocimopelH TepMuHAIIA TeJNeMHIH |
KaJaMIBIK CXEMachlH (epay >Keke KaOWHeTiHAeri
«banTaymnapy Oemimi) emripe anaisl.

Herizri yrermaap:

Kapaxxattet Oyrartay - KapaxatT
¥YcTaylmblHBIH KapTachblHAA CaKTanaibl, O] KapTajaa
KaJa/pl, Oipak KIMEHT MMaiiagana aaMaibl.

KapaxaTTel ecenTeH mIbIFapy — Kapaxar
¥YcTaymblHBIH ~ KapTacblHAH  aJbIHAABI  JKOHE
KocinopelHHBIH  0aHKTIK MIOTBIHA aynapy YIOiH
skBaiiep Oankke (Halyk) 6epineni.

Tenem mporeci:

1. Kapra ycraymsr Kocimopsin xyiiecinae
TaTCBIPBICTHI PECIMICH/II, TOJIEM MPOIECIHE KOIIET].

2. KacimopsrH xyiieci epay xkyleciHe Tenem
KYprizyre cypay xiodepei.

3. Epay xyiieci ¥Ycraymisl KapTachIHIaFrbl
TaICHIPBIC COMACHIH OYFaTTay bl KAMTaMachl3 eTe/Ii.

4. Epay oky#leci TemeM = HOTHXKECIH
Kacinopsn xyliecine xidepei.

5. Temem corri OomraH  Karmaiaa
Kacimopern:

- Kapra ycraymibira KeI3MET KopceTyii/Tayap
YCBIHYJIbI KaMTaMachl3 €TeJi JKOHE epay JKyHeciHe

¥YcraymiblHBIH =~ KapTachlHAH — TOJNEMII  ecenTeH
HIBIFApyFa cypay-pacTay xidepe/i;
- erep Kapra ycraymbira — KpI3MeT

KepceTy/Tayap/ibl YChIHY MYMKiH OoiMaca, epay
JKyleciHe TeJIeMHIH KYIIIiH KOI0Fa cypay Kioepei;

6. Epay xyiieci KocimopbslHHBIH CypaHBICBIH
- ¥Ycraymsl KapTachlHaH KapaKaTTbl €CENTEH
HIBIFApyAbl  Hemece  YcTaymlbl — KapTachbIHIArbl
cOMaHbI OyFaTTaH IBIFAPyAbl KAMTaMAachl3 €Teli.

7. Epay okyiieci KocinmopbeiH xylieciHe
€CENTeH MIBIFapy/>K0I0 ONEPaLUsICHIHBIH HOTHXECIH
xibepesi.

KyuriH ol Hemece ecenTeH IIbIFapy eKi
TOCUIMEH KY3€re achbIpblTybl MYMKIH:

- Koacinopessig https://epay.homebank.kz/
KeKe KaOMHETIH MailaiaHy apKbUIbl KOIMEH

- Kocimopein kyiiecin APl OolibiHIa epay
XKYyHeciMeH MHTerpalusiiay apKbUIbL:

KapaxaTTelH KYIIIH  JKOH/ECeNTeH
HIBIFapy MeHOepiH/Ie ONepaUsIHbIH COTTI

OpBIHAATYBIH OaKpUIay YLIIH jKayarnKepIIiIiK
Kacinopsiara apTbuiaabl.

- OIlepaIsHbI epay JKeKe KaOWHeTI apKbLIbI
KYPri3reH Ke3Ae KYLIiH XKOIObl/ECeNTeH IbIFapyIbl
KYPri3eTiH KbI3METKEp epay >KYHECiHIH COTTI HOTHXKE
OcpreHiHe IKOHE TOJIeM MOPTEOCCIHIH OpeKeTKe
colikec e3repreHiHe Ke3 JKeTkKizyl KaxkeT («Kymi
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Basic concepts:
Blocking of means - means are reserved on the card
of the Holder, it remains on the card, but becomes
unavailable for use by the customer.
Withdrawal of funds - funds are withdrawn from the
Holder's card and transferred to the acquiring bank
(Halyk) for crediting to the bank account of the
Enterprise.

Payment process:
1. Cardholder places an order in the Enterprise
system, proceeds to the payment process.
2. The Enterprise system sends a payment request to
the epay system.
3. The epay system provides __ discharge  of the
order amount from the Cardholder's card.
4. The epay system sends the result of the payment to
the Enterprise's system.
5. In case of successful payment the Enterprise:
- ensures the provision of service/provision of goods
to the Cardholder and sends a confirmation request to
the epay system to debit the payment from the
Cardholder's card;
- in case the provision of service/provision of goods
to the Cardholder is impossible, sends a request to the
epay system to cancel the payment;
6. The epay system provides carrying out of the
Enterprise's request - debiting of funds from the
Holder's card or unblocking of the amount on the
Holder's card.
7. The epay system sends the result of the debit/cancel
transaction to the Enterprise system.

Cancellation or debiting can be performed in
two ways:

- Manually by using the Enterprise's Account at
https://epay.homebank.kz/
- By means of integration of the Enterprise system
with epay system via API:

As part of the cancellation/debiting process, the
responsibility for tracking the success of the operation
lies with the Enterprise.

- in case of a transaction via epay account, the
employee performing the cancellation/debiting should
make sure that the epay system has issued a
successful result and the payment status has changed
to the one corresponding to the action
(“Canceled”/*“Confirmed”).

- in case of a transaction via API, the Enterprise's
system shall monitor the result of the
cancelation/debiting and in case of errors the
information shall be transferred to the responsible
person of the Enterprise for checking and, if
necessary, correcting the request and repeated
transaction, or contacting epay support service.



HKOUBLTIBDY «PacTais).

- API apKpUIBI OTIepalUsiHbI XKYPri3y KesiHue
Kocimopera ~ »kyiieci  JKOIO/ecemTeH  IIBIFapy
HOTIDKECIH KaJarajial OTHIPYBl KepeK JKoHEe Kareiep
TyBIHJIAFaH Ke3Jle aKmapaTThl TEKCepy MOHE KaxeT
OoJFaH Xarjaiina cypayabl Ty3eTy MEH OIlepalusIHbI
KaiiTa JKYprizy YIIIH KOMIIAHHUSHBIH KayamlThl
TyIFacelHa Oepy HeMmece epayservice Kojuay
KBI3METIHE JXYTiHY KepeK.

Kapaxartsr pacray (ecenteH mbirapy) Kapra
yCcTaymbl TeJNereH COTTeH Oacram KyHTi30emik 3
KYHHEH KeIIiKTipiJIMeHn >Kypri3ityi THic.

EcenTten mpIrapy KemIikTipin Kypri3iarexn
XKarjaiina IMHUTEHT OaHKTIH XallbIKapajblK TeleM
KYHeJepiHiH KaFujalapblHa Coiikec 0ac TapTy

MYMKiH OOJMaNTBIH KeIl eCeNTeH IIbIFapyra
OaifmaHpicTBl Taymanm Korora (chargeback/dispute)
KYKBIFBI 0ap.

MyHjaid Tanan ajdblHFaH XKardaija, KbI3MET
Kapra ycraymbira xepceTiryi MyMKiH OoIFaHBIHA
KapamacTtaH, comMa OSMUTeHT OaHkke KacimopsH
eceOlHEeH KaiTapbLiaibl.

Axmanel Katapy mporeci (OypblH ecenTeH
IIBIFAPBUTFaH COMA).

KaliTapy eki TociiMeH >Ky3ere achbIpbLIybI
MYMKIH:

- KocimoperaubiH https://epay.homebank.kz/
JKeKe KaOMHETIH MaiijaiaHy apKbLIbl KOJIMEH

- Kocimopein kyiiecin APl OolibiHIa epay
XKYHeciMeH MHTerpalusiiay apKbUIbL:

1. Kocimopern kyieci epay ixyiecine
€CeNTeH IIBIFAPBUIFAH COMAaHBI KalTapyra cypay
xKibepei.

2. Epay xyiieci ¥craymbl KapTachblHaH
TaTChIPhIC COMAChIH KalTapybl KAMTaMachl3 €TeIi.

3. Epay kyi#ieci Kocinmopsin xyiiecine
KalTapy HOTHXKECIH xibepei.

Katitapy st KYprizy nIeHOepiHe
KalTapyblH COTTUIITIH Oakputay YIIiH
*ayankepiinik KocinopslHra apTeuiapl:

- Kalitapyapl epay j>keke KaOWHETi apKbLiIbl
KYPri3reH Ke3ze, KauTapybl KYPri3eTiH KbI3METKEp
epay JKYHECiHIH COTTI HOTH)KE OepreHiHe KOHE TOJIEM
Moprebecinin «KalTapsuigsy OOJNBINT e3repreHine
KO3 )KETKi3yl KaXKeT;

- API apkpuibl Kaiitapy kesinge Kocimopsix
KyHeci KailTapy HOTIKECIH Kadarajam OTBIPYBI
KEpeK JXKoHE KaTeJiep TybIHIaraH Ke3Ae aKmaparThl
TEKCepy JKoHE KakeT OosiFaH jKarjailna cypaynsl
TY3€Ty MeH KalTapynel KadWTa JKyprizy YLIiH
KacinopelHHBIH KayanTel TYJIFackiHa Oepy Hemece
epayservice Koyay KeI3METiHe )KYTIHy Kepek.

Ochl HYCKayJBIKKa KOJI KOt0 KocimophIHHBIH
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Confirmation (debit) of funds should be made
not later than 3 calendar days from the date of
payment by the Cardholder.

In case of debiting in later terms, the Issuing Bank has
the right to issue a claim (chargeback/dispute) due to
late debiting, which cannot be rejected according to
the rules of the International Payment Systems.

If such a claim is received, the amount will be
refunded to the Issuing Bank at the expense of the
Enterprise, even though the service may have been
provided to the Cardholder.

Refund process (previously debited amount).

The refund can be made in two ways:

- Manually by using the Enterprise's Account at
https://epay.homebank.kz/
- By means of integration of the Enterprise system
with epay system via API:

1. The Enterprise system sends a request to
the epay system to perform a refund of the amount
debited.

2. The epay system ensures that the order
amount is refunded from the Holder’s.

3. The epay system sends the result of the
refund to the Enterprise system.

Within the framework of making refunds, the
responsibility for tracking the success of the
performed refund lies with the Enterprise:

- in case of making a refund via epay account, the
employee making the refund should make sure that
the epay system has issued a successful result and the
payment status has changed to “Refunded”;
- in case of making a refund via API, the Enterprise's
system shall monitor the result of the refund and in
case of errors the information shall be transferred to
the responsible person of the Enterprise for checking
and, if necessary, correcting the request and making
the refund again or contacting epay support service.
Signing of this instruction confirms that the
Enterprise is informed and has no claims to the Bank
in case of untimely processing or incorrect action in
the My Account of Epay.
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OHBIMCH TaHBICKAHBIH jkoHE Epay jxeke kaOMHETIH/e
YaKTBUIBI ©HJICIMETeH HEMece JYPBIC OPEKET eTIereH
JKarmaina baHkke emkaHmail IIareiM JKOK EKCHIH
pacTaipl.

(KocimopsiH KbI3METKEPIiH KOJIbI/

ignature of the employee of the Enterprise)

1.0./L.S.
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Annex 4
to Internet Acquiring Accession Agreement

HNHTepHeT-3KBAalPUHITET] TOJTeM KapTadapbl 60MbIHIIA oNlepanisIap TypaJbl ecenTi ajJyFa oTiHim/
Application for receipt of report on Payment Card Operations in Internet acquiring

Kaaner aknmapar/General information:

Kocimopbera
Enterprise

Kenicimmapt nomipi/Agreement number H0 O OO OODOODOOODODODOOOOODOO
[Taptka ko Koiburan kKyH/ Date of signing the agreemen 0 OO OOOO
Tepmunan nemipi/Terminal number oooooooo

Ecenti kadbLiay xuistiri/ Frequency of report receipt:

Kynzenikri/Daily =
Anra caitei/Weekly o
At caiisra/Monthly o

Ketkiszy Tocini/ Delivery method:

E-mail O OO00O00O0OO0OO0O0O0O0O0O0OoO0ooOooooag
Bankre/in the Bank o

Kacinoposinbin 6aiijanbic skacaiiTeiH agambl/ Contact Person of the Enterprise:

ATer-xeni/Full name

Keizmeri/Title

Baitnansictap/Contacts nobbooooooooon
(xaa Kol )KyMbIc/MOOMIBII Tenedon/City code business/mobile phone number)

Bank TeneMm kapramapblH KOJIJaHA OTBIPBIIN, AIIBIK OaiaHbIC apHAJlapbl apKbUIbl XYpriziired Onepanusiap Typabl
ecenrepi KBICKapThUIFaH KapTa HeMipJepiMeH YCBIHAJIBI/
The Bank shall provide reports on Operations made with payment cards via open communication channels with
abbreviated card numbers.

bank KocimopsiH anapiHaa OepifieTin aknapaTThliH KyUsUIBIFBI yiiniH xxayan oepmeiini/ The Bank shall not be liable to the
Enterprise for confidentiality of transmitted information

Koawi/Signature:
Orinimai Tronteipy kyHi/ Date of application completion: 202 x/

(KacinopsIH KeI3METKEPIiH KOJIbI/
signature of the employee of the Enterprise)
M.O./L.S.
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Annex5
to Internet Acquiring Accession Agreement

Terms and conditions of co-service of the product “Goods on credit/in installments”
within Halyk installment process

Article 1. Subject matter

1.1. These Terms and Conditions of Joint Service of the product “Goods on credit/in installments”
within Halyk installment process (the “Terms and Conditions”) regulate the issues of joint service of the
product “Goods on credit/in installments” by the Bank and the Enterprise within Halyk installment process.

1.2. Certain issues not regulated herein shall be governed by the Accession Agreement, Product
Instructions (if any).

1.3. In order to accept the Terms and Conditions, the Enterprise needs to accede to them.

The Enterprise shall accede hereto by sending by the Enterprise to the Bank via Onlinebank HALY K
system an application for connection of the Enterprise to the product “Goods on credit/in installments” within
Halyk installment process (the "Application 1") and receipt by the Enterprise from the Bank of the
confirmation on connection of the Enterprise to the product “Goods on credit/in installments” within Halyk
installment process (the "Confirmation 1").

1.4. The Bank shall independently approve all forms of applications and confirmations mentioned
herein and make amendments thereto.

Article 2. Basic concepts used herein

2.1. In these Terms and Conditions, in addition to certain concepts provided for in the Accession
Agreement, the following terms shall be used, and certain terms provided for in the Accession Agreement
shall have the following meaning herein:

authorization - a procedure for obtaining the Bank's permission to conduct an Operation;

virtual terminal - a device allowing to accept payments, Onlinebank HALYK system or QR
code/Halyk QR;

loan agreement - an agreement concluded between the Bank and the buyer, on the basis of which a
special-purpose bank loan is granted to the buyer on the terms of intended use, maturity, payment and
repayment;

cancellation/refund of purchase - operation on cancellation/termination of the loan agreement and
refund of the fee paid by the Enterprise;

buyer - an individual - a cardholder of the Bank, authorized in Halyk SuperApp application, wishing
to purchase goods/services from the Enterprise within the framework of the product “Goods on credit/in
installments”;

product “Goods on credit/in installments™ - a targeted bank loan provided by the Bank to the buyer
in national currency in online mode for the purchase of goods/services of the Enterprise on the terms and
conditions of intended use, urgency, payment and repayment, by a one-time transfer of the loan amount to
the bank account of the Enterprise;

transaction - an operation performed through the virtual terminal to purchase goods/services of the
Enterprise.

Article 3. Execution of Operations

3.1. Transactions shall be carried out using the virtual terminal provided by the Bank.

3.2. The Bank may suspend the operation of the product “Goods on credit/in installments”
without/without termination of the Terms and Conditions, refuse to connect new service points of the
Enterprise to the product in cases established by the Bank, including but not limited to: if debit transactions
are suspended on the bank accounts of the Enterprise opened with the Bank on the basis of relevant decisions
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and (or) orders of authorized state bodies or officials on suspension of debit transactions on the bank account;
if money on the bank accounts of the Enterprise opened with the Bank is seized on the basis of acts on
seizure of money of the Enterprise; in case of detection of goods prohibited by the legislation of the Republic
of Kazakhstan in the assortment of the Enterprise, including goods included by certain states and/or
international organizations in the list of prohibited goods or services; the presence of sanctions against the
Enterprise, its affiliates, beneficial owners, imposed in accordance with the jurisdiction of any country (e.g.,
USA!, EU? UK and others) or an international organization (including, but not limited to, FATF3, UN* and
others), including in cases when conditions and business relations under the Accession Agreement may entail
application of restrictions and (or) sanctions to the Bank; emergence in the course of cooperation of
suspicions that business relations are used by the Enterprise for the purposes of legalization (laundering) of
proceeds of crime, financing of terrorism and/or in violation/bypassing international economic sanctions®; if
the Enterprise violates the requirements of international economic sanctions or if the Bank becomes aware of
the Enterprise's intentions to violate/bypass the requirements of international economic sanctions; in cases
stipulated by the legislation and/or internal documents and procedures of the Bank on anti-money laundering
and combating financing of terrorism, international economic sanctions.

3.3. The Enterprise shall provide the buyer with goods/services of appropriate quality for which the
Enterprise has received payment.

Article 4. Procedure of mutual settlements between the Bank and the Enterprise under the
product “Goods on credit/in installments”

4.1. Mutual settlements between the Bank and the Enterprise shall be made in the national currency of
the Republic of Kazakhstan.

4.2. On the basis of the data received in electronic form on the customer's service operation in the
Enterprise using the virtual terminal, the Bank shall transfer money to the bank account of the Enterprise
specified in Application 1.

The Bank shall credit money to the specified bank account of the Enterprise after deducting its fee
from the transfer amount according to the established tariffs.

4.3. The Bank in accordance with the Terms and Conditions, the Accession Agreement, according to
the tariffs charges a fee when the Enterprise conducts transactions through the virtual terminal.

4.4. The Bank's tariffs (fees) are available on the Bank's website at the following e-mail address:
www.halykbank.kz.

The following basic financing terms under the product “Goods on credit/in installments” are
possible®:

- 3-month installment;

- 6-month installment;

- loan;

- other terms (if any).

It is also possible to activate promotional financing terms within the framework of the product
“Goods on credit/in installments™*:

! United States of America

2 European Union

3 FATF — Financial Action Task Force on Money Laundering. An intergovernmental organization that develops global standards
for combating money laundering and terrorist financing (AML/CFT) and assesses the compliance of national AML/CFT systems
with these standards.

4 UN (United Nations) - an international organization established to maintain and strengthen international peace and security, to
develop cooperation between states.

> Coercive measures of a political, diplomatic or economic nature imposed by an international organization, the government of a
foreign state or an authorized governmental body of a foreign state, imposing a partial or total ban on trade, financial and other
operations/payments/transfers with the sanctioned individuals or entities, state/territory and/or its residents

6 Basic financing terms and rates are available on the Bank's website at www.halykbank.kz.


http://www.halykbank.kz/
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- 12-month installment;

- 24-month installment;

- other terms (if any).

The Bank may unilaterally amend the terms and tariffs stipulated herein. No addendum shall be concluded.
The Bank shall notify the Enterprise about amendments to the terms and tariffs according to the procedure
stipulated by the Accession Agreement.

4.5. Transfer of money on the conducted transactions under the product “Goods on credit/in
installments” is performed by the Bank within 3 (three) business days from the date of the transaction, less
the Bank's fee specified on the Bank's website at the e-mail address: www.halykbank.kz, to the bank account
of the Enterprise specified in the Application 1.

The Bank may unilaterally amend the term of money transfer for transactions made under the product
“Goods on credit/in installments”. No addendum shall be concluded. The Bank shall notify the Enterprise
about amendments to the term of money transfer in accordance with the terms and conditions of the
Accession Agreement.

Article 5: Cancellation/refund of purchase

5.1. In case of canceling/refunding the purchase purchased from the Enterprise, the Enterprise shall
perform the operation “cancel/refund the purchase” using the virtual terminal. If due to technical reasons it is
impossible to perform this operation, the Enterprise shall send a letter to the Bank within 2 (two) business
days from the moment of error detection with a request to refund the operation. In this case, the Enterprise
shall ensure availability of money on the bank account for repayment of the refund amount. The Bank only
according to the original details of the transaction shall make refund by the letter of the Enterprise.

5.2. Cancellation/refund of the purchase is performed within 14 calendar days from the date of
formation of the loan agreement between the Bank and the buyer, respectively, from the date of
issue/provision of the goods/service by the Enterprise. Transfer of money in case of cancellation/refund of
the purchase under the product “Goods on credit/in installments” is made by the Bank within 3 (three)
business days from the date of transaction or from the date of receipt by the Bank of the letter from the
Enterprise regarding the need for cancellation/refund, less the Bank's fee, to the bank account of the
Enterprise specified in the Application 1.

5.3.  In case of the buyer's request after the expiration of 14 calendar days from the date of purchase
from the Enterprise, the cancellation/refund of the purchase will not be available.

5.4. In case of purchase cancellation/refund operation, the fee withheld by the Bank shall be refunded
to the Enterprise's bank account specified in Application 1.

5.5. When canceling/refunding a purchase, the status of the transaction is changed to “Canceled”.

5.6. The loan agreement concluded between the Bank and the buyer shall be transferred to “Loan
Waiver” status upon cancellation/refund of the purchase.

When the buyer contacts the Bank for a cancellation/refund operation, the Bank will advise the buyer
to contact the Enterprise for the operation.

Article 6. Validity, form of the Terms

6.1. These Terms and Conditions shall become effective for the Enterprise and the Bank from the date
of receipt by the Enterprise from the Bank of the Confirmation 1.

6.2. Upon the Enterprise's accession to the Terms and Conditions, it shall become an integral part of
the Accession Agreement and shall remain in force during the term of the Accession Agreement, unless the
Terms and Conditions are terminated prior to the expiry of the Accession Agreement.

! The promotional terms, tariffs and the promotional period are available on the Bank's website at the e-mail address:
www.halykbank.kz.
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6.3. The Bank may withdraw from the Terms and Conditions by notifying the Enterprise thereof not
later than 10 (ten) business days prior to the termination date specified in its notice. The Bank may shorten
the term for notification up to 1 (one) business day depending on the circumstances that may serve as
grounds for the Bank to terminate the Terms, including in case of receiving complaints from the customers
against the Enterprise regarding the quality and/or untimely receipt of goods/services, cases stipulated in
clause 3.2 hereof.

The Enterprise has the right to withdraw from the Terms and Conditions, including in case the Bank
introduces amendments to the Accession Agreement, the Terms and Conditions, tariffs, by submitting an
application to the Bank to disconnect the Enterprise from the product “Goods on loan/ installment” within
Halyk installment process. The day of termination of the Terms and Conditions in this case shall be the day
of receipt by the Enterprise from the Bank of the confirmation of disconnection of the Enterprise from the
product “Goods on credit/in installments” within Halyk installment process.

Termination of the Terms and Conditions shall not result in termination of the Accession Agreement.
Termination of the Accession Agreement shall result in termination of the Terms and Conditions.

Upon termination of the Terms and Conditions, the Bank and the Enterprise agree on the date on
which the transactions will be terminated. The Bank and the Enterprise shall also make mutual settlements
and settle other issues, as they deem necessary.

If the Bank refuses the Terms and Conditions in case of receiving complaints from customers against
the Enterprise regarding the quality and/or untimely receipt of goods/services, in cases stipulated in clause
3.2 hereof, the Bank may immediately disconnect the Enterprise from the product “Goods on credit/in
installments”.

6.4. The Terms and Conditions are available on the Bank's website at the e-mail address:
www.halykbank.kz in the state and Russian languages. The Terms and Conditions in both languages have the
same legal force for the Bank and the Enterprise.

The Bank

Halyk Bank of Kazakhstan Joint Stock Company (full name),
Halyk Bank JSC (short name)

address:

BBIN

BIC HSBKKZKX
Residency indicator — 1:
Economic sector code — 4:
Tel.:
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